
Customizing new
possibilities

Peytra Gettings, AuD 

Webinar FAQs
!$ How to ask a question:

!$ Click Q&A, type your question and Send. 
!$ Where to get the handout:

!$ Resources in the classroom and under 
Pending Courses in your account 

!$ How to view captions:
!$ Click Live Transcript CC button 
!$ Click Show Subtitle 

!$ How to earn CEUs:
!$ After the webinar, go to your Pending

Courses and pass the multiple-choice 
exam. 

!$ For assistance or tech support:
!, Call 800-753-2160 
!, customerservice@audiologyonline.com 
!, Use the Q&A window 
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Customizing new 
possibilities 

AI-powered precision for truly customized hearing 



                   

           
        

                 

                   
 
                 

 
         

    
 

    

 

Financial disclosure: Speaker is employed by Phonak US 

Non-financial discloser: None 

Risks/Benefits 
• The applicability and accuracy of the course content may vary by the clinical, geographical, and cultural context; you should 

evaluate the course accordingly. 
• As healthcare is rapidly evolving, new findings may change the validity of the information presented in this course. Providers 

should always consult the latest research and guidelines from professional associations. 
• The interventions discussed in this course may be limited in generalizability, requiring practitioners to consider specific individual 

and population factors. 
• The course may not cover all possible risk factors, diagnostic methods, or treatment options, and complex cases may require 

additional considerations. 
• Healthcare providers should apply cultural competence and sensitivity to ensure effective and respectful care based on their 

patients' diverse needs. 
• Providers should always evaluate the limitations of diagnostic and screening tools, considering their potential for false results as 

well as any ethical implications. 
• It is the responsibility of course participants to critically evaluate the evidence from multiple sources to guide professional practice. 



     

      

  

     

Learning objectives 

After this course, participants will be able to: 

• Summarize the benefits of the new Infinio product 

• Describe advancements in AI-powered features 

• Explain the benefits of the RightFit approach 



    Virto R Infinio introduction video
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Phonak’s RightFit shell modeling 

As-small-as-possible shell size 

Full Shell option for dexterity 

New 



      

  

The difference RightFit shell modeling can make 

New 

Without RightFit With RightFit 
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Average decline in aging hearing loss 

Low frequencies 0.29dB per year 

High frequencies 1.35 dB per year 

Average hearing threshold at baseline and follow-up. Average pure-
tone threshold for 0.5, 1, 2 and 4 kHz at baseline in relation to the 
average threshold at follow-up shown for the three age categories. 

1. Progression of Hearing Loss in the Aging Population: Repeated Auditory Measurements in the Rotterdam Study Every participant left of the line suffers decline of hearing during 
2. Stephanie C. Rigters, S.C., van der Schroeff, M.P., Papageorgiou, G., Baatenburg de Jong, R.J., Goedegebure, A. follow-up. HL, hearing level. (December, 11, 2018) 
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Biometric Calibration is not average 

Optimized directional 
performance 

Personalized Microphone 
Location Effect (MLE) 



    

       

Biometric calibration, the differentiator

20Dr. Rachel Bishop was a former Audiology Manager at Phonak 



     
  

               
         
              

    

      

     
   

  
    

         

Biometric Calibration incorporates ear specific 
anatomical parameters in calibrating MLE 

Microphone Location Effect 45 degrees Pinna effect acts like a high frequency 14 
"pre-amplifier" 

12 

10 

Pinna effect acts like a "natural beam former" 8 

6 

Microphone Location Effect (MLE) is crucial 4 

in gain model calculations 2 

0 
125 250 500 1000 2000 3000 4000 6000 8000Biometric Calibration considers natural 

beamforming properties of each unique ear Frequency (Hz) 

BTE ITE ITC CIC 

1. Freeman, S. J. (1970). The role of the pinna in speech intelligibility. Laboratory for Research in Neuropsychology. 
2. Preves, D. A., & Griffing, T. (1976). In-the-ear aids, Part IV. Hearing Instruments, 27(9), 16–17, 32. 
3. Preves, D. A. (1994). Real-ear insertion gain provided by CIC, ITC, and ITE hearing instruments. Hearing Review, 1(7), 22–24. 

dB
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Charger Virto I

Phonak Virto R Infinio25
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Virto R Infinio: purposeful design 

Push button Microphone protectors 

IP68 

Charging contacts Vent LED 
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How to replace microphone protectors for Virto R 

Removal tool 
054-6069 (5 pcs.) 

Microphone protector kit 
(50 right + 50 left pcs.) 

Pink 054-6068-26 
Gray 054-6068-6B 
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RightFit 3-step 
ordering instruction 



   

   

   

Simplified RightFit - 3 step ordering instruction 

1 Customer and patient Information 

2 Product order information 

3 Select RightFitTM order options 





 

  

Enter audiogram 

Choose impression 
option 



 
 

Choose 
technology level 

Choose RightFitTM 

Smallest possible 



  
   

AOR will default 
When you choose 
RightFit. 



  

  

Choose shell color 

Choose faceplate color 
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Virto R Infinio PDF order form 

GREEN side = RightFit GREY side = Build your own 

• 2-sided form 

• Only fill out one side 



Step 1 – General Information (PDF order form)
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Virto R Infinio: Motion Sensor Hearing, for people on the move

Appleton, J. & Voss, S.C. (2020). Motion-based beamformer steering leads to better speech understanding and overall listening 
experience. Phonak Field Study News. Retrieved from www.phonak.com/evidence.

73%
Improved 
speech 

understanding

71%
Improved 

overall listening 
experience

78%
Improved 

environmental 
awareness

Accelerometer also enables
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SpeechSensor has your back for speech from other directions

Woodward, J. and Latzel, M. (2022). New implementation of directional beamforming configurations show improved speech 
understanding and reduced listening effort. Phonak Field Study News retrieved from https://www.phonak.com/evidence.
Appleton, J. (2020) AutoSense OS 4.0 - significantly less listening effort and preferred for speech intelligibility. Phonak Field Study 
News. Retrieved from https://www.phonak.com/evidence

15%
Improved speech 

understanding with 
speech from the 

sides and from the 
back

11%
reduced 

listening effort





Virto R Infinio: Feature set for each performance level 

Features 90 70 50 30

Sm
ar

tS
pe

ec
h 

Te
ch

no
lo

gy

AutoSense OS 7.0 X X X X
SpeechSensor X
Speech Enhancer X
StereoZoom 2.0 in 
AutoSense OS

X

StereoZoom 2.0 in manual 
program

X X

Dynamic Noise Cancellation X X
Motion Sensor Hearing X X X
RogerDirect™ X X X X
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Connectivity improvements with Virto R Infinio

One-step pairing process

Improved visualization in BT menu

Ability to disable hands-free calling



myPhonak 7.2 
with Audéo Infinio 
and earlier devices

Pair to app and operating system at the same time with new 
One-step pairing

*smartphones and tablets

myPhonak 7.2
with Virto R Infinio

Still need to 
complete pairing 
in BT menu for 
calls/streaming
(second step)

Pairing for 
calls/streaming is 
also complete



FAQs

Q. What if patients want to stream 
phone calls but not use the app?

A. Pair in the phone’s BT menu as you 
do now.

Q. What if patients want to use the app 
but not stream audio?

A. When the pairing is complete in 
myPhonak you can navigate to 
Devices—Bluetooth streaming and 
toggle it off.
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Visibility on the Bluetooth list

With earlier devices myPhonak 7.2 with Virto I-R

iPhone

Samsung



Virto R Infinio One-step pairing
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Virto R Infinio connectivity meets patient and provider needs

One-step pairing process

Improved visualization in BT menu

Ability to disable hands-free calling
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Virto R Infinio, 
AI-powered precision 
for truly customized 
hearing



Together,
we change lives
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