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Learning Outcomes 
! After this course, participants will be able to identify 3 different forms of stigma. 
! After this course, participants will be able to discuss how aging, hearing aid use, 

and hearing loss independently contribute to stigma. 
! After this course, participants will be able to explain how to ask targeted questions 

during case history and counseling to more directly address stigma. 



Limitations/Risks 
! The applicability and accuracy of the course content may vary by the clinical, geographical, and cultural context;

you should evaluate the course accordingly. 
! As healthcare is rapidly evolving, new findings may change the validity of the information presented in this course.

Providers should always consult the latest research and guidelines from professional associations. 

! The interventions discussed in this course may be limited in generalizability, requiring practitioners to consider
specific individual and population factors. 

! The course may not cover all possible risk factors, diagnostic methods, or treatment options, and complex cases
may require additional considerations. 

! Healthcare providers should apply cultural competence and sensitivity to ensure effective and respectful care
based on their patients' diverse needs. 

! Providers should always evaluate the limitations of diagnostic and screening tools, considering their potential for
false results as well as any ethical implications. 

! It is the responsibility of course participants to critically evaluate the evidence from multiple sources to guide 
professional practice. 



American Psychological Association. (n.d.). Stigma. APA Dictionary of Psychology. https://dictionary.apa.org/stigma. 

https://dictionary.apa.org/stigma


Forms of stigma 

Public 

Systemic 

Self 

Discrimination and devaluation by others 

Reduced access to care and resources due to policy 

Internalization of negative stereotypes 

Tennessee Mental Health and Substance Abuse Services. (n.d.). Reducing Stigma. Accessed from 
https://www.tn.gov/behavioral-health/stigma.html. 

https://www.tn.gov/behavioral-health/stigma.html
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Stigma
Hearing loss Aging

Hearing aids



Hearing aid stigma
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Hearing aid stigma
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Hearing aid stigma
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Look small

Are invisible

Are fashionable

Are discreet

Look natural

Are high-tech

Are beneficial

Are good for safety reasons (e.g., hearing alarms)

Limit the need to ask people to repeat

Help avoid embarrassment of not hearing

Help with self-esteem

Are accessories like glasses

Are big/bulky

Look ugly/visually unpleasing

Are obtrusive, obvious, noticeable

Timmer, B. H. B., Ekberg, K., Meyer, C., Waite, M., Scarinci, N., Nickbakht, M., & Hickson, L. (2024). Using Ecological Momentary Analysis to explore stigma 
experiences in the real world for adults with acquired hearing loss. International Journal of Audiology, 1–11. https://doi.org/10.1080/14992027.2024.2418970

I think modern hearing aids …



Hearing aid versus hearing loss stigma
2 Study of 191 women ages 35-85.
2 All had age normal hearing.

2 Stigma… 
U …observed for both hearing aids and hearing loss.

U …decreases with age.
U …from hearing loss is greater than from hearing aids.
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Hearing loss stigma

Others pity 
me

I’m not 
normal

I’m not worth 
other 

people’s time
I’m not as 

capable or smart 
as people with 
normal hearing

Lash, B., and Helme, D. (2020). Managing hearing loss stigma: Experiences of and responses to stigmatizing attitudes 
and behaviors. Southern Communication Journal, 85(5).



Timmer, B. H. B., Ekberg, K., Meyer, C., Waite, M., Scarinci, N., Nickbakht, M., & Hickson, L. (2024). Using Ecological Momentary Analysis 
to explore stigma experiences in the real world for adults with acquired hearing loss. International Journal of Audiology, 1–11. 
https://doi.org/10.1080/14992027.2024.2418970

How did others know they had hearing difficulties?

284, 89%

17, 5%

10, 3%

10, 3% I have told them (now or
earlier)

They noticed my hearing
difficulties

Someone else has told
them (now or earlier)

They noticed my hearing
aid/s

128, 62%

71, 34%

8, 4%

Revealing a HL



0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Being capable
Being intelligent

Having much to contribute
Old age

Being stupid/foolish
Being deaf and dumb

Being slow/not being as sharp in the mind
Being different

Being inferior
Being frail

Weakness/incapacity
Being vulnerable

Memory loss
Not being competent/not capable

Not being smart/lacking in intelligence
Not being able to participate in life

Disability
Defect/problem

Being less than normal
Shame

Struggling in communication/not able to understand others
Being a burden/not useful

Other
I don't think hearing loss is associated with anything

I think hearing loss is associated with ...

Timmer, B. H. B., Ekberg, K., Meyer, C., Waite, M., Scarinci, N., Nickbakht, M., & Hickson, L. (2024). 
Using Ecological Momentary Analysis to explore stigma experiences in the real world for adults 
with acquired hearing loss. International Journal of Audiology, 1–11. 
https://doi.org/10.1080/14992027.2024.2418970



I think hearing aids are associated with …

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Being capable
Being intelligent

Having much to contribute
Old age

Being stupid/foolish
Being deaf and dumb

Being slow/not being as sharp in the mind
Being different

Being inferior
Being frail

Weakness/incapacity
Being vulnerable

Memory loss
Not being competent/not capable

Not being smart/lacking in intelligence
Not being able to participate in life

Disability
Defect/problem

Being less than normal
Shame

Struggling in communication/not being able to understand…
Being a burden/not useful

Other
I do not think that hearing loss is associated with anything

Timmer, B. H. B., Ekberg, K., Meyer, C., Waite, M., Scarinci, N., Nickbakht, M., & Hickson, L. 
(2024). Using Ecological Momentary Analysis to explore stigma experiences in the real world 
for adults with acquired hearing loss. International Journal of Audiology, 1–11. 
https://doi.org/10.1080/14992027.2024.2418970



In their own words

Wallhagen, M. (2009). The stigma of hearing loss. The Gerontologist 50 (1).
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Timmer, B. H. B., Ekberg, K., Meyer, C., Waite, M., Scarinci, N., Nickbakht, M., & Hickson, L. (2024). Using Ecological 
Momentary Analysis to explore stigma experiences in the real world for adults with acquired hearing loss. International Journal 
of Audiology, 1–11. https://doi.org/10.1080/14992027.2024.2418970

Were you treated differently because of your 
hearing?

Very
positively

3%

Positively
68%

Negative
29%

Very
positively

19%

Positively
63%

Negative
18%



I would not disclose my hearing loss in any situation
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Timmer, B. H. B., Ekberg, K., Meyer, C., Waite, M., Scarinci, N., Nickbakht, M., & Hickson, L. (2024). Using Ecological Momentary Analysis to explore stigma experiences in 
the real world for adults with acquired hearing loss. International Journal of Audiology, 1–11. https://doi.org/10.1080/14992027.2024.2418970



What does this have to do with me?
Every hearing care professional has a role to play, as do 
hearing aid manufacturers. Some hearing aid adverts seem 
to validate the stigma rather than tackling it, using terms 
such as “invisible fit” and highlighting the discreetness of 
hearing aids, signaling to the rest of society who may not 
need hearing aids (yet) that these are things that need to 
be hidden. Why can’t we prioritize sound quality and quality 
of life instead?

to validate the stigma rather than tackling it, using terms 

be hidden. Why can’t we prioritize sound quality and quality 

hearing aids, signaling to the rest of society who may not 
need hearing aids (yet) that these are things that need to 
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Lawrence, M. (2021). Fighting hearing aid stigma, one patient at a time. Ida Institute Newsletter, September 30, 2021

be hidden. Why can’t we prioritize sound quality and quality 
of life instead?

Every hearing care professional has a role to play, as do 
hearing aid manufacturers. Some hearing aid adverts seem 
to validate the stigma rather than tackling it, using terms 

be hidden. Why can’t we prioritize sound quality and quality be hidden. Why can’t we prioritize sound quality and quality 



Timmer, B. H. B., Ekberg, K., Meyer, C., Waite, M., Scarinci, N., Nickbakht, M., & Hickson, L. (2024). Using Ecological Momentary Analysis to explore stigma 
experiences in the real world for adults with acquired hearing loss. International Journal of Audiology, 1–11. 
https://doi.org/10.1080/14992027.2024.2418970

How did they feel during listening events?

Content
31%

Happy
13%

Fatigued
13%

Frustrated
18%

Worried / Tense
6%

Excited / Energised
6%

Sad / Upset
5%

Embarrassed
6%

Content
44%

Happy
25%

Fatigued
12%

Frustrated
5%

Worried / Tense
4%

Excited / Energised
4%

Sad / Upset
3%

Embarrassed
2%



Effects beyond the patient
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Patients often focused on the 
stigma of hearing loss
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HCPs focused on the stigma of 
hearing aids.

Scarinci, N., Waite, M., Nickbakht, M., Ekberg, K., Timmer, B., Meyer, C., & Hickson, L. (2024). How do adults with 
hearing loss, family members, and hearing care professionals respond to the stigma of hearing loss and hearing 
aids? International Journal of Audiology, 1–8. https://doi.org/10.1080/14992027.2024.2406885

…they treat you differently, and it’s not always 
positive…

…there’s a sense of stigma with a 
hearing aid, not… a hearing loss…



On the other hand…

Variable HA purchasers HA non-purchasers p
Age 68.7 71.4 0.0009
HHIE-S 15.0 18.5 0.0001
Age stigma 2.4 2.5 0.2382
HA stigma 2.9 2.7 0.0416
Knows someone who has suspected 
HL

0.84 0.93 0.127

Singh, G., Goy, H., Wright-Whyte, K., Chasteen, A., and Pichora-Fuller, K. (2025). Social 
predictors of hearing aid purchase: Do stigma, social network composition, social 
support, and loneliness matter? Ear and Hearing epub
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Empathetic approach to patient care leads to:

U Higher patient satisfaction

U Better treatment compliance

U Improved outcomes

Empathy in healthcare
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891 diabetic patients, 29 physicians

Measure:

U A1c and LDL-C for patients

U Jefferson scale of empathy for physicians

High empathy scores for physician associated with improved A1c and LDL-C (and vice 
versa)

Empathy effect
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2 Avoid dominating the conversation or asking leading questions
2 Use your knowledge of stigma sources to better understand your patient

2 Avoid using language that validates a stigma
2 Recognize that you are understanding a patient through a lens shaped by your

U Experiences

U Education

U Biases

Give patients center stage



Conclusions

Ask every new patient 
whether and to whom 
they disclose their 
hearing loss

Keep the goal in mind: 
Improving patient 
quality of life

Recognize that both the 
source and importance of 
stigma will vary from 
patient to patient

Don’t fixate on the 
device during 
counseling



The hearing aid isn’t the treatment—you are.
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