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 Risks and 
Benefits 

The applicability and accuracy of the course content may vary by the 
clinical, geographical, and cultural context; you should evaluate the 
course accordingly. 

As healthcare is rapidly evolving, new findings may change the 
validity of the information presented in this course. Providers should 
always consult the latest research and guidelines from professional
associations. 

The interventions discussed in this course may be limited in 
generalizability, requiring practitioners to consider specific individual 
and population factors. 

The course may not cover all possible risk factors, diagnostic 
methods, or treatment options, and complex cases may require
additional considerations. 

Healthcare providers should apply cultural competence and 
sensitivity to ensure effective and respectful care based on their 
patients' diverse needs. 

Providers should always evaluate the limitations of diagnostic and 
screening tools, considering their potential for false results as well as 
any ethical implications. 

It is the responsibility of course participants to critically evaluate the
evidence from multiple sources to guide professional practice. 
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“Hearing loss may decrease older 
adults’ participation in social activities 
and increase the likelihood of 
developing depression and anxiety. 

This in turn may affect cognition, 
reduce physical activity and 
competence, and .” 

Agmon M, Lavie L, Doumas M. The Association 
between Hearing Loss, Postural Control, and Mobility 
in Older Adults: A Systematic Review. Journal of the 
American Academy of Audiology, 2017; 28(6),575–588. 
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Did the patient bring a loved 
one/caregiver to the 

appointment? 
     

   



 
    

 

 
 

 
 

 

               

 

   

Patient Family 

80 

60 

Patients and Family 

DISAGREE 40 

on Improvement 
20 

0 

Overall life Relationships Relationships Relationships Social life 
at home at work with family 

Source: The National Council on Aging (1999). The Consequences of Untreated Hearing Loss in Older Persons. 
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   The Weight of Caregiving 

Most caregivers are family
caring for a parent, spouse or partner 

Most caregivers spend 24.4 hours/week
for an average of 4 years, unpaid and without the assistance of paid help 

Help with basic daily living
bathing, dressing, running errands and managing finances 

Conduct medical or nursing tasks
wound care, giving injections, or managing medications 

15% of caregivers are long-distance
which is projected to double by 2020 and has the highest annual expenses 



  
   

   
   

  Aging in Place 
The ability to live in one’s own 
home and community safely, 
independently and comfortably 
as they age. -AARP 
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Devices which have made it easiest to age in 
place 

1. Medical or health-related 4. Assistive smart 
mobile apps home technologies 

2. Service-related apps ( i.e. 5. Hearing assistance-
grocery delivery/food related devices 
delivery apps) 

6. Medical alert 
3. Wearable medical or system/devices 

health-related trackers U.S. News & 
World Report 



    
     

    
   

 

When using assistive or health-related 
technologies from their homes, respondents 
feel: 

More independent 

Safer 

Healthier 

Greater mobility 

55% 

44% 

33% 

20% 
U.S. News & 
World Report 



    
    

  
    
 

Help your patient see 
hearing aids as a solution; 
show them/caregiver 
how they will improve 
their lives. 
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Patient Benefit 
Non-Intrusive Health and safety monitoring 

May help to remain independent longer 

Active participant in their caregiving approach 

Support as needed or desired 



   

      

  

     

Caregiver Benefit 
Stay informed in a non-intrusive way 

Get notification if they fall or need
help 

Convenience to provide care 
anytime and anywhere 

Enjoy peace of mind 



  
 

  

  

    
   

Benefit to Providers 
Increase patient satisfaction 

Reduce unnecessary appointments 

Reduce Return Rate 

Adds additional value and incentive 
to purchase advanced technology 
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Setting up
HEARShare 

Hearing Aid Wearer 



>1='8$%'(%1&8$'"#42'42'N48846'4;'
8$%'$46%'5#*%%2';4*'1##%55'84'
"2<"8%'127'#)5846"O%'(G-DF$1*%'
7%81"&5'



8/.&(#$,$
+,-#'&.#-$



=>&'"(?89"(387&2$8%(
-N"&"8+'84'177P5$1*%'$46%'&4#18"42
K"8$'(G-DF$1*%'#1*%3"<%*'

D%Q)"*%5'-##4)28'&43"2P#*%18"42'
D%Q)"*%5'L4#18"42'F%*<"#%5'R2'
G#1,!"#42P-=='F%88"235P(46%'
&4#18"42'5%88"23'



567896!5:8;"

<$*(20#(*"

?@*-=>&'"(



<$*(20#(*"

?@*-=>&'"(?@*-=>&'"(
)$$.-+#4?&+;.&
R4D#+.&



(46%'5#*%%2')=718%5'

(46%P1K1+'5818)5'

-8C1C3&12#%'"28%*1#8"42'

@2#*%15%7'1#8"421N&%'
5818)5';4*'#1*%3"<%*'

?@*-=>&'"(



40).2,!+',1!
"#B,J&$)>!'%)%+'!

Q)%-,.%!.)B,!
R)%%,1>!'%)%+'!

D.'-20%'!

5=:).3,3!<-,$!

!"#$%&'($$)%
5=:).3,3!<-,$!5=:).3,3!<-,$!5=:).3,3!<-,$!

"#B,J&$)>!'%)%+'!



?89"A*B&C(=2&26,(

90)1-.2!S:%-#.O"#B,J&$)>!9%)%+'!

81/D#6.3&!51.?#D.1&A#+;&6.+5#"3&5>/0+&-5+#.4+S3
+#=.&3-.4+&5+&TQ/=.U&/1&T)A5,U&

/"-&$(-):+,"-&+()&;)(+-)-#",<$2)

TQ/=.V)A5,U&3+5+03&1.<1.3;.3&.D.1,&MJ&=#40+.3&

TQ/=.U&"/$5+#/4&</1&-5+#.4+&#3&.3+5>"#3;.6&#4&
+;.&W,&7+51%.,&5--&



?89"(=7'""%(
D%,$4>2,(&%/(E8&<,(

@25"3$85'5$1*%'8$%'=18"%2895'1#8"<"8+'
F818)5';4*'%1#$'1#8"<"8+'"5'"27"#18%7'N+'8$%'
#4&4*'127'8%S8'

Z/5"&W.+&

@4&Y15$%&

X.;#46&

Y5-&+/&D#.A&6.+5#"3&</1
3.".$+.6&?/5"&

F818)5';4*'%1#$'1#8"<"8+'"5'"27"#18%7'N+'8$%' Y5-&+/&D#.A&6.+5#"3&</1
3.".$+.6&?/5"&



5=:).3,3!T-,$!@#1!D.'-20%'!
8+,&":)

/3=;&,":)

>&$7)-3$)3$"#&(%)#$9+#-)"-)-3$
?+--+@)+0)$",3);$,-&+()

D%,$4>2,(



?"&'$%4(-"F8'2(

C)-;>!).3!/,,(;>!<-,$!

8#3)>U'!1,:#1%!

971#;;!%#!<-,$!3,%)-;,3!<-,$'!@#1V!
Q.51#4?&5#6&035?.&
7/$#5"&5$+#D#+,&
7/046&".D."3&



9:;<4&),'$



   

    

     
   

     
  

 

   

    
 

    
       

   

       
   

  

Tips and Tricks 

PATIENT PERSPECTIVE 

• Patient MUST invite Caregiver 

• Patient can invite more than one “caregiver” 

• My Starkey app needs to be open 
(at least in the background) 

• Patient must be signed into the cloud and 
connected to the internet. 

CAREGIVER PERSPECTIVE 

• Caregiver MUST accept invite 

• HearShare app can be refreshed by pulling 
down the screen 

• The HearShare app does receive 
notifications of falls, but it is NOT the 
same as Fall Detection and Alerts. 

• Caregiver does not have to be signed into 
cloud, but does need cellular signal/data 
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