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1. This document is created for accessibility and is intended to be a supplemental resource. If you would like to
print a hard copy of this document, please follow the general instructions below to print multiple slides on a
single page or in black and white.

2. This handout is for reference only. Non-essential images have been removed for your convenience. Any
links included in the handout are current at the time of the live webinar, but are subject to change and may
not be current at a later date.

3. Copyright: Images used in this course are used in compliance with copyright laws and where required,
permission has been secured to use the images in this course. All use of these images outside of this course
may be in violation of copyright laws and is strictly prohibited.

4. Social Workers: For additional information regarding standards and indicators for cultural competence,
please review the NASW resource: Standards and Indicators for Cultural Competence in Social Work
Practice

5. Need Help? Select the “Help” option in the member dashboard to access FAQs or contact us.

How to print Handouts

On a Mac

*  Open PDF in Preview OnaPC

*  Click File *  Open PDF

*  Click Print *  Click Print

*  Click dropdown menu on the right “preview” *  Choose # of pages per sheet from dropdown

*  Click layout menu

*  Choose # of pages per sheet from dropdown *  Choose Black and White from “Color” dropdown
menu

Checkmark Black & White if wanted.

No part of the materials available through the continued.com site may be copied, photocopied, reproduced, translated or reduced

to any electronic medium or machine-readable form, in whole or in part, without prior written consent of continued.com, LLC. Any

other reproduction in any form without such written permission is prohibited. All materials contained on this site are protected by

United States copyright law and may not be reproduced, distributed, transmitted, displayed, published or broadcast without the

prior written permission of continued.com, LLC. Users must not access or use for any commercial purposes any part of the site or
. any services or materials available through the site.


https://www.socialworkers.org/LinkClick.aspx?fileticket=7dVckZAYUmk%3D&portalid=0
https://www.socialworkers.org/LinkClick.aspx?fileticket=7dVckZAYUmk%3D&portalid=0
https://continued.com
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ReSound Government Services
November 2025 What's on contract?

Webinar FAQs

= How to ask a question:

= Click Q&A, type your question and Send.
= Where to get the handout:

= Download from Pending Courses

= Or Click on link from Chat
= How to earn CEUs:

= After the course, go to your Pending Courses on
AudiologyOnline and pass the multiple-choice exam.
Must have paid membership to earn CEUs.

= For assistance or tech support:
= Call 800-753-2160

= customerexperience@continued.com
= Use the Q&A window



mailto:customerexperience@continued.com
mailto:customerexperience@continued.com
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Learning objectives

After this course, participants will be able to:

Identify the features of ReSound Enzo™ IA.

List the ReSound Enzo |IA benefits for super
power patients.

Describe new features available in ReSound
Smart Fit™ 2.2,
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ReSound Enzo™ |A

o Rechargeable super power BTE

ReSound Vivia™

o Rechargeable microRIE and microRIE
CROS Transmitter

o Non-rechargeable 312/13 RIE

ReSound Nexia™

o Rechargeable Micro RIE and Micro RIE
CROS Transmitter

o Non-rechargeable 312/13 RIE

o Rechargeable BTE and BTE CROS
Transmitter

o Rechargeable Custom
o Non-rechargeable Custom

o Non-wireless CIC

Exciting contract updates

Products on contract

ReSound ENZO Q™
o Non-rechargeable HP BTE
o Non-rechargeable SP BTE

Wireless accessories
o TV-Streamer+

o Multi-Mic+

o Remote Control

o TV Streamer 2

ReSound Smart Fit™ 2.2
fitting software

ReSound Smart 3D™
app (v.1.41)

RESouud BN

Product departures

ReSound OMNIA™
o Rechargeable Mini RIE
o Rechargeable RIE

ReSound LiNX Quattro™
o Non-rechargeable BTE

Wireless accessories
o Micro-Mic

o Multi-Mic

o Phone Clip+



ReSound products on contract

Bluetooth® Low Intelligent
Energy (LE) Audio & Focus
Auracast™

ReSound Vivia™

NEW
ReSound Enzo™ |A

Multi-Mic+
TV-Streamer+
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ReSound Vivia: World’s best for hearing in noise’#

'T_.@E'_l, %I:Iﬂj_l, spaik World’s
W " : first ,,"-(-\-’

4 DualChip : Auracast
N Assistant

Industry leading

Intelligent Focus g e
with DNN B @ . vendl CROS

All-day battery

Intelligent Focus when
hearing in noise® Replaceable
microphone
filters

w preference for

World's smallest Al
. . < With
hearlng a|d : / 7 AutoStr:aaming

Discover our most intelligent solution yet!

1) Groth & Cui (2023) + Jespersen et al (2024); 2) Cui & Groth (2024); 3) Jespersen (2024); 4) Jespersen, Dieu & Rubachandran (2024)




Number on
packaging

(

Charger overview

Premium

Number inside Number on
charger packaging
Premium charger Desktop charger Custom charger**

ReSoundVivia™and ReSound Nexla™
Micro RIE 60S

22978800 2336640

=]

ReSound OMNIA™ Mini RIE 60

Premium charger

22405700 23366300

ReSound OMNIA™ and

ReSound ONE™RIE 61 -
21569800 23366200

ReSound OMNIA™ and
ReSound ONE™ BTE -

Desktop charger

22816900

ReSound Nexla™ ReSound OMNIA™ and
ReSound ONE™ Power/High Power BTE 88

22817000
ReSound Nexla™ Customs,
ReSound OMNIA™ Customs and - -
Customs by ReSound
22465400

Super Power BTE
ReSound Enzo™ IA - -

Kk 23624900

Custom charger 7

“Custom charger includes custom-made inserts. We recommend reminding patients to bring their custom-made charger along with their custom hearing aids to all follow-up appointments.
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Where will you join us?

Seminars and Training

Each year, ReSound hosts numerous Government Services national seminars and training opportunities for Government Audiologists.

For additional resources, please visit Audiology Online for a list of live and on-demand training courses or visit the ReSound YouTube page

for patient tutorial and support videos.

x % ReSound Government Services -
* * National Seminars

W H E R E W I L L National Seminar: New York City: December 15 - 17,2025 - This
Event is Full
YOU JOIN US?
° National Seminar, in conjunction with JDVAC: Orlando: March 7 -9,

2026

National Seminar: Newport, Rl: May 5-7,2026

National Seminar: Denver, CO: July 8- 10,2026

Technician Seminar: Shakopee, MN: September 16 - 18,2026
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ReSound

Enzo IA

More sound. More power.
Now in the smallest rechargeable
Super Power hearing aids.




Bg_SUund GN

s

4
b .
4 £t

e,
'//fl

r
ng- _

V. 4

More heari
IN hoise

To empower people
ith severe to
orofound hearin loss




Living with severe to profound hearing loss

Coping to connect and
communicate every day

11% 1 All ages

Of hearing loss cases = Adoption rate for l No other hearing loss

are severe to profound’ . severe to profound
hearing loss globally?

spans as many ages?

y i
1..WHO — World Report on Hea 1'3. pit — Key Facts on Hearing Loss (2022)

Peadiing O

a2 Lowest

( quality of life score

C/ The more severe the
hearing loss, the greater
the loss in quality of life2

~p
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Self-aware and resilient

A community that
refuses to be overlooked

“It's not that the hearing aids | use
help me hear better; they help me
hear" — James

"[...] I'm not going to hear the same
sounds as other people, but | hear
them differently" — Helen

ReSuund GN

"l tend to be positive because it
makes me unique" — Helen

“People say to me now that I'm not
the person | was when | first lost my
hearing" — Sophie

"Because | have such a severe
hearing loss, the tiniest improvement

in sound or clarity, [...] is a big thing
for me" — James

Quotes from interviews with users with severe-to-profound hearing loss, GN Hearing Interviews (2025)




Most important factors when upgrading hearing aids ReSound &N

Every upgrade makes a difference

Reducing
feedback

Latest
features

Physical
comfort

‘ Connectivity

MarkeTrak 22 (2022) & Insights emphasized by users with severe-to-prafo
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Sound quality and reducing feedback

Gain without compromise

Hearing speech in noise is the biggest
challenge - determines whether patients stay
engaged or withdraw from the situation’-2

Patients need powerful amplification and
cannot accept any compromise on gain'-2

Feedback is still a challenge - especially
when it comes with restrictions to gain'-2 “Getting the confidence to go where | felt
| couldn’t go or didn’t enjoy going before™

- James

1. MarkeTrak 22 (2022), 2. Interviews with users with severe-to-profound hearing loss conducted by GN Hearing (2025), 3. Quote from user with severe-to-profound hearing loss, GN Hearing Interviews (2025)




Latest features

Power that lasts the day

Rechargeability means
convenience, removing
the hassle of

carrying batteries?

Increase in binaural
rates with
rechargeability

91

Of patients rate their Of those with .
hearing aids easier to use rechargeable option
with rechargeability" are happy with it

1. MarkeTrak 22 (2022); 2. Interviews with users with severe-to-profound hearing loss conducted by GN Hearing (2025)




Physical comfort

Comfort is what counts

Rely on their hearing
aids every day to support
their hearing’-2

Size is not everything,
but wearing comfort is’-2

Top reason for not getting
hearing aids is comfort®

1. MarkeTrak 22 (2022), 2. Intel by GN Hearing (2025), 3. EuroTrak UK (2022)




Connectivity ' ReSound GN

Connected and included

Ability to stream calls is crucial
when communicating via phone’-2

<

2
+ Improvements to streamed sound quality

and stable connections is most important’

Auracast is known in the severe
to profound hearing community?

“To be able to enjoy a concert experience
is something | have dreamt of

People with severe to profound hearing loss
use their accessories on a daily basis’-2

1. MarkeTrak 22 (2022), 2. Interviews with users with severe-to-profound hearing loss conducted by GN Hearing (2025), 3: Quote from hearing aid user at Sydney Opera House event




Most important factors when upgrading hearing aids ReSound &N

Built around what people actually need

Sound quality

Reducing

feedback Hearing your

e = Latest features

Instantly reducing

feedback without
restricting gain

Physical
Comfort Rechargeability

without the concern Connectivity

for battery life More inclusive ’
connectivity across
all devices & venues

All-day wearing
comfort on ear

MarkeTrak 22 (2022) & Insights emphasized by users with severe-to-profound hearing  interviews conc jucte
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ReSound

Enzo IA

More sound. More power.
Now in the smallest rechargeable
Super Power hearing aids.




ReSound

Enzo |IA

More sound. More power.

Now in the smallest rechargeable
Super Power hearing aids.

Made for hearing in noise
Enjoy more clarity while spotlighting speech and
eliminating distractions — without cutting you off from the

world?

World’s best feedback management
Get the fastest elimination of feedback without
compromising on gain2

World’s smallest rechargeable Super Power3
with all-day comfort and all-day battery even when
streaming?

World’s first Super Power with Bluetooth LE
Audio & Auracast3

Clearest Bluetooth streaming at the volume you prefer in
every situation with TV-Streamer+ & Multi-Mic+4

1.Jespersen & Skovlund (2025), Groth et al (2023) & Jespersen et al. (2024)
2. Compared to leading Super Power solutions. Cui & Groth (2025)

3. GN Proprietary data on file (2025)

4. Jespersen & Rubachandran (2025)




Organic hearing

=i
e el

Sounds natural

Emulating the natural hearing
process and the natural ways we
listen as closely as possible, helping
the brain to hear as nature intended

Feels natural Connects naturally

Intelligence Augmented

I -a human a
pproach to Al ; A
/{;_—' Adapts organically to your patients Inspired by the way we intuitively
1
o~ L

How we use Al across for best wearing comfort all day long interact with people and devices in
ALL our solutions and ease of use our daily lives




Intelligence Augmented ,

How we use Al across all our solutions

Machine learning

Allows computers to make predictions
or recommendations by learning data
over time

%)

Environmental DFS Ultra Il
Classifier Feedback Manager

Deep learning

Advanced type of machine learning that
analyzes large, complex amounts of data
in ways that are inspired by the human
brain

Check My Fit




ReSound Enzo™ IA
Made for hearing in foise

4 W\

World’s first
Super Power
\ ' hearing aids
All-day battery* with Bluetooth
LE Audio &
Auracast?

Fast charging

preference for hearing
0 in noise with Clear
9 3 /0 Focus over legacy?

New premium colors

Replaceable
mic filters

World’s smallest rechargeable ,
. ‘1 World’s best
" Super Power hearing aid feedback
- -1 - manager?
Clear Focus CHIEE

1. Compared to competing Super Power SolUtionss Gm file (2025); 2. Groth & Cui (2025); 3. Jespersen & Skovlund (2025); 4. GN proprietary data on file (2025)

peaound £

All-weatherproof
IP68 rated

Multi-Mic+
TV-Streamer+




More he’aﬁngg
INn noise

Giving access to the
sounds that matter




ReSound Enzo |A

More sound

it

Industry’s most accurate
real-time environmental
classification

Environmental

/ﬂ Classifier
For clear and comfortable
hearing that automatically

adapts to changing
environments.

/]

>

7

0"!
‘/ "

[N

\

Industry-leading access
to surrounding sounds?

360 All-Around

Nt

e

&

1. Groth & Cui (2023); 2. Groth et al (2023) & Jespersen et al. (2024); 3. Cui & Groth (2024)

Better hearing all-
around with less effort
in daily situations and
noisy environments.

Industry’s most narrow
beamformer3

Clear Focus

Spotlight speech and

eliminate distractions,
without cutting you off
from the world.




Environmental Classifier

More awareness

9

¥

Uses Al to scan the environment ‘
in real time and classify sound
into seven distinct categories

Activates appropriate features
based on the amount of noise
and the presence of speech

Helps patients to hear
their best automatically

1 Groth et al (2023)

L

Accuracy in environmental
classification’

ps
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360 All-Around
More access

Industry best at providing access
to surrounding sound!

Compared to legacy and leading competing
solutions with 4-mic beamforming

0

Preference for listening in
360 All-Around over legacy?

1. Groth et al (2023) + Jespersen et al. (2024); 2. Jespersen & Skoviund (2025)




360 All-Around
More access

How it works:

Automatically adapts to the () — vy
environment in real-time
— Noisy
) i — Moderately
Automatically switches between noisy
three listening modes, preserving
— Quiet

all frequencies for a natural sound
experience U

Compared to Binaural Directionality
11, it quickly adjusts to changes,
enhances access to sounds, and
narrows focus in noisy settings

360 All-around

‘p

% S

ReSound 6N

250 500 1k 2k 4k 8k [Hz]




Clear Focus

More clarity

Industry’s most narrow beamformer?

Made for hearing in noise to spotlight speech and eliminate
distractions — without cutting you off from the world.

8.3dB

SNR improvement for people
with severe to profound
hearing loss compared to
omnidirectional?

Preference for hearing in noise for

3\
those with severe to profound hearing § ,R‘é
loss? -

}jr’ /
1. Cui & Groth (2024); 2. Jespersen & Skoviund (2025) -

-

ReSound GN

SNR improvement for people
with severe to profound hearing
loss compared to legacy?




ReSound 6N

Clear Focus

More clarity

How it works: Clear Focus

- - - — Very noisy
0 Improves 1:1 conversations in noisy q

environments. The beamformer is ('S
applied in a wider frequency range o ’ &
covering lower frequencies . u
oy 250 500 1k 2k 4k Bk [Hzl
High frequencies (in yellow from e
5 kHz) are perceived independently U
to improve sound localization

The patient must activate this feature
intentionally (Program 2)




ReSound GN

More sound. More power. Now in the smallest
rechargeable Super Power hearing aids

ReSound ENZO Q™




DSF Ultra Il
More relief from feedback

World’s best feedback management!

Our advanced technology works to provide the
fastest elimination of feedback without
compromising on gain.

Added stable gain (dB)

RESOUND BRAND A BRAND B BRAND C BRAND D

1. Compared to leading Super Power solutions. Cui & f;(gth (2025)

ReSuund GN

More added stable gain
compared to other leading
Super Power solutions’




DSF Ultra Il

More relief from feedback

ReSound Enzo |A Brand A

- x»\ / i
\. Without

Without \ calibration:
\ 1.5dB

caﬁt?:;]triin- r/ calibration:
Auto DFS. . \ Moderate . . less gain j .
Response time: 0.46ms \ etting Whistles the whole time . tshan ; Response time: 0.18ms
esoun
\'\

— e

N

After After \
calibration: calibration: \)

calibration:
Mild Gain \ ain |
reduced Gain reduced by 7 dB reguced / Gain reduced by 4 dB

Seting No reduced gain

After

Without
talibration:
Slight
feedback
&ll the time

—

After
calibration:
Gain
teduced

. \//

ReSound GN

Brand C

/Response times 0.40ms

J,/‘ Gain reduced by 2 dB

Yy




DFS Ultra llI

More relief from feedback

How it works:

The calibration introduces the static filter to
enable safe fittings and stop unwanted feedback

The adaptive feedback cancellation filter is used
for more dynamic situations to avoid unwanted
sounds, ensuring stable gain and sound quality
while minimizing feedback in everyday situations

Inverted phase cancellation prevents feedback
without restricting gain.

Remdind £
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More robust

Designed for comfort.
Made to last.
Powered to go.




ReSound GN

World’s smallest rechargeable Super Power

Frequency (Hz)

LED indicator Powerful output 250 500 1000 2000 4000 8000
84/140dB SPL 0
with metal hook (default)
TapControl
For easy call

20
pick-up \ /”\
‘\ i V .__'j_i / 40

fe

Replaceable o — [ ‘.‘"‘ _
mic filters Jf | T 60
m
©
: ———* Telecoil 20
-«
Volume control
100
EI998-DWHC
120
Super Power BTE
Rechargeable @ Plastic hook: 79/140dB SPL
@ Metal hook: 84/140dB SPL

Technology level 9



ReSound GN

ReSound Enzo |IA

Replaceable mic
filters

Enhance durability and
extend your in-clinic service



All-day wear

More comfort

Smaller than our previous
Super Power hearing aid

More organic design
that naturally conforms
to the shape of the ear

.
&

1 2%
One-point touch on ear

for increased comfort Smaller than competing

rechargeable Super
Power solutions?

1. Based on 3D scans — GN Proprietary data on file (2025)




ReSound GN

More premium colors

Sparkling Sand Gold Bronze Warm Graphite Espresso Deep Navy Red
Silver Grey Black

2& All-weatherproof IP68-rated and
protective nanocoating in and out



ReSound GN

More power

ReSound Enzo IA
Hours of use

e N

Inductive charging

Desktop charger

identification
number

- -

Max with 2hrs with 50%
streaming streaming

All-day battery” to keep your patients
going even when streaming.

*All-day battery provides a maximum of 28 hours of use on one full charge and 20 hours when streaming 50% of the time. Battery life can vary by use.
GN Proprietary data on file (2025)




Reasons to choose rechargeability

More convenience

Reliable Power

Full-day use on a single charge
— even when streaming

Peace of mind

Check battery status anytime in the
ReSound Smart 3D™ app.

Easy to use
Eliminates the need to handle

batteries or battery doors— ideal for
patients with limited dexterity

——

Fast charging

Fast-charge hearing aids for a
quick power boost




More
moments

Hear your best in
every situation




TV-Streamer+ ReSound SN

More entertainment

Easily pair the hearing aids to the
TV-streamer+ with OneTouch Pairing

AutoStreaming makes streaming effortless
— just turn on the TV-Streamer+ to send
sound directly to the hearing aids

Adjust the TV volume and surrounding
sounds with the ReSound Smart 3D app

Supports Auracast, allowing an unlimited
number of Auracast-enabled devices
to connect for shared listening experiences




Multi-Mic+ ReSound &N ‘

More tuning in

Capture every word up to 82 ft away* 6 0
+V.VdB

Whether you’re in a bustling restaurant

or at a crowded event, using the : »

Auracast-enabled Multi-Mic+ results in ; ~ Additional SNR

greater speech understanding in noise. IPEOUEIEL jthan il
N\ Clear Focus with severe

to profound hearing 45 J” o
9 . 9 dB

loss'!

SNR improvement / :
. : CES
compared to omni for Clip the Multi-Mic+ onto a innovation

Awards

SUper Power hearing conversation partner or place it on
aid users! the table for group conversations ' .

Honoree

Accessibility
and AgeTech

1. Jespersen & Rubachandran (2025)
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MultiConnect

More seamless use

Seamlessly switch between devices with MultiConnect.

B S ;‘1}

Pair ReSound Enzo IA with two smart devices
simultaneously for uninterrupted streaming
— such as taking a phone call while streaming

music or movie from a laptop.




ReSound GN

More
connection

Join in like
never before




Bluetooth LE Audio and Auracast

More connections

World’s first Super Power hearing
aid made for Bluetooth Low Energy
(LE) Audio and Auracast!

1. GN Proprietary data on file (2025)

_

3 ReSound GN

;
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Auracast broadcast audio




Made for Bluetooth LE Audio and Auracast ReSound &N

More places and devices

Public transport %

Conference

venues T + 2 N
: ; : y: 2
Movie theaters : - / D

-s

=R §

,),>>/
Electronic devices

Televisions




Auracast Assistant

More tuning In

Connect like never before with the world’s
first Auracast Assistant for hearing aids?

How it works in the ReSound Smart 3D™ app:

Click on "Find a broadcast” at the
bottom of the screen

Choose an Auracast broadcast from the list

Enjoy sound directly streamed to your
hearing aids

1. GN Proprietary data on file (2025)

Rg_SDund GN

ReSound Smart 3D with
Auracast Assistant

#

Download or

1 on the |
App Store |

GET ITON

® Google Play




ReSound Smart 3D app
with Auracast Assistant

.FggS_clund GN

< Multi-Mica

AutoStreaming

astcornpatible
password. | nat

Sound delay

o (;’1

\ Hame Stan 1y Resound [ ‘

Available for all patients Access both Auracast and Easily share Auracast streams
accessory streams in one list with family and friends
With iOS and Android™ devices Available right at your fingertips Share and modify passwords to protect

compatible with ReSound Smart 3D

your privacy when using the
Multi-Mic+ and TV-Streamer+



RES0Uud BN

Auracast is coming
to more public venues

Oslo Opera
House

London Theatre Copenhagen
0 St. Paul’s Cathedral Opera House

Lincoln Center

New York Every week we get about 8 to 10 ; Suntory Hall
people with hearing problems. We
should deliver theatre to everyone

and give them a nice experience.

| was blown away. For first time |
could hear the plucking on the

cello and the violin. TG, Head of sound,

Oslo Nye Teater This is a dream come true. A

dream of me being able to come
back and enjoy theaters and

Participant

cultural life in general.

MK, hearing aid user

Q

Sydney Opera
House




ReSound &N

-l

Ifyou had seen me ihéide,




Enhance your
fitting

experience




Save time during your fitting. sessions

—

g

Discovery screen Firmware updates

A new, more intuitive 30% faster firmware updates'’
discovery screen

1. GN Proprietary data on file (2025)

ReSound o

Test box
measurement

Ouir first directionality presets for
test box testing with 50% time
saving compared to legacy"’




What’s new in ReSound Smart Fit 2.2

1l ReSound Smart Fit 2.2

nd SN @ Vivia Test box

Assign Instruments Noahlink Wireless

® ReSound ONE 9
RT961-DRWC (RIE) 2 HP Receiver SN:2256407255
» e

© ReSound ONE 9
-y RT961-DRWC (RIE) 2 LP Receiver SN:2256407254

® ReSound Vivia 9 CROS
VI960S-DRWC (microRIE) 2 MP Recelver SN:2526792753

. ‘ Asslgn via push button @ -
- \ 54

® ReSound Vivia 9 CROS
& Linked VI960S-DRWC (microRIE) 1 MP Receiver SN:2526792752 2 ‘

Asslgn via push button @
ReSound Vivia9  cros ReSound Vivia9 ~ cros

VI960S-DRWC (microRIE) VI960S-DRWC (microRIE)
2 MP Recelver 2 MP Recelver
SN:2400815266 SN:2400815267

New discovery screen e -
More intuitive and informative. Hearing aids are ( (i)
displayed next to each other on the right side like

the catalog screen

AutoFit ) (Continue




Faster firmware updates

Previous versions: Sequential

Firmware update R

° Total time d

ReSound Smart Fit 2.2: Simultaneous

Firmware update L

Update both hearing aids simultaneously

Firmware update R in 30% less time than before.’

o——— Total time ——eo

1 GN Proprietary data on file (2025)




3 New test device

Test Device
Test

® Right Instrument

Select Test Mode:
Muted
Full On Gain
Reference Test Gain (ANSI/IEC)
Fixed Directional (15dB of gain)

Omni Directional (15dB of gain)

Specification Measurement

Reference lest Gain HFA 36 dB
Full on Gain (50 dB SPI input) Max. 60 dB
Full on Gain (50 dB SPL input) HFA 55 dB
Maximum output (90 dB SPL input) Max. 115 dB SPL
Maximum output (90 dB SPI input) HFA 113 dBSPI
Total Harmonic Distortion 500 Hz 07 %
Total Harmonic Distortion 800 Hz 09 %
Total Harmonic Distortion 1600 Hz 13 %
Total Harmonic Distortion 3200 Hz 06 %
Telecoil sensitivity (1 mA/m input) Max. N/A dB SPL
HFA N/A dB SPI
HFA N/A AR SPI

ReSound o |

Hearing aids remain connected
to the FSW throughout the test

Ability to mute hearing aids from FSW

Now with directionality tests from
Test Mode menu

Specs viewable within Test Device




ReSound N

Test device

Hearing aids without telecoil

Hearing aids with telecoil

Select Test Mode:
Muted
Full On Gain
Reference Test Gain (ANSI/IEC)

Fixed Directional (15dB of gain)

Omni Directional (15dB of gain)

Select Test Mode:
Muted
Full On Gain
Reference Test Gain (ANSI/IEC)
Fixed Directional (15dB of gain)

Omni Directional (15dB of gain)

Test with T-Coil

Select Test Mode:
Muted
Full On Gain
Reference Test Gain (ANSI/IEC)
Fixed Directional (15dB of gain)

Omni Directional (15dB of gain)

Test with T-Coil @i )
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CROS/BiCROS

i o)
Ty CROS Microphone level R ——

Activate Hearing Aid Microphone O

What is CROS/BiCROS?
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ReSound Enzo 1A
Gain so much more... without compromise

Feels natural Connects you naturally

Sounds natural

Made for hearing in noise to
spotlight speech and eliminate
distractions, without cutting you
off from the world’

World’s best feedback
management without
compromising on gain?

Industry-leading access to
surrounding sounds? with
360 All-Around

World’s smallest rechargeable
Super Power hearing aids* with

all-day comfort

All-weatherproof IP68 rating
and replaceable mic filters to
withstand everyday life

Rechargeable all-day battery*
with 28 hours use — and 20
hours when streaming 50% of
the time®

World’s first Super Power
hearing aid with Bluetooth
LE Audio and Auracast®

Connect to two devices at
once with MultiConnect

Clearest Bluetooth streaming
in every situation with
TV-Streamer+ & Multi-Mic+”
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1. Jespersen & Skovlund (2025), Groth et al (2023) & Jespersen et al. (2024); 2. Cui & Groth (2025); 3. Groth et al (2023) & Jesperseq et al. (2024);
4. GN Proprietary data on file (2025); 5. GN Proprietary data on file (2025); 6. GN Proprietary data on file (2025); 7. Jespersen & Rubachandran (2025)
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ReSound Enzo IA

Super Power BTE
Rechargeable

360 All-Around

Clear Focus

TapControl

MFi/Android streaming
Bluetooth LE Audio / Auracast

Wireless accessories: Legacy TV Streamer & Remote Control
Wireless accessories: New TV-Streamer+ & Multi-Mic+*

MultiConnect

Telecoil

DAI

*Multi-Mic+ includes FM, line-in, and telecoil connectivity options

ReSound ENZO Q

Super Power BTE
675 Battery




ReSound products on contract

Bluetooth® Low Intelligent
Energy (LE) Audio & Focus
Auracast™

ReSound Vivia™

NEW
ReSound Enzo™ |A

Multi-Mic+
TV-Streamer+




Making connections to support easy

Veteran assistance for pairing, connecting,
and troubleshooting support for ReSound:

MFi
Android

Apps
Wireless accessories

1-888-879-7036
Monday - Friday

7:00AM - 6:00PM CST

Note: All audiological questions will be directed back to the
VA audiologists
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d your patients

http://www.gs.resound.com
www.resound.com/compatibility

http://www.youtube.com/user/ReSoundUS

@resoundus

@gnresound



http://www.gs.resound.com/
https://twitter.com/gnresoundus
https://www.facebook.com/gnresound
http://www.youtube.com/user/ReSoundUS
http://www.resound.com/compatibility
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ReSound

Enzo {A

Mole sound:'More power.
Now in the smallestir hargeable

Super Power hearing aids.

ReSound Government Services
1-800-392-9932
gs.resound.com
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