
Webinar FAQs
§ How to ask a question:

§ Click Q&A, type your question and Send.

§ Where to get the handout:

§ Download from Pending Courses

§ Or Click on link from Chat

§ How to earn CEUs:

§ After the course, go to your Pending Courses on 
AudiologyOnline and pass the multiple-choice exam. 
Must have paid membership to earn CEUs. 

§ For assistance or tech support: 

§ Call 800-753-2160

§ customerexperience@continued.com

§ Use the Q&A window

ReSound Government Services
Introducing ReSound Smart Fit 2.2
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Learning objectives

Describe the steps to complete a First Fit.1

Identify new and updated features in ReSound 
Smart Fit™ 2.2.2

Describe how to adjust advanced features.3

After this course, participants will be able to:
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Enhance your 
fitting 
experience



Discovery screen

A new, more intuitive 
discovery screen

Firmware updates

30% faster firmware updates1

1. GN Proprietary data on file (2025) 

Save time during your fitting sessions 

Test box 
measurement

Our first directionality presets for 
test box testing with 50% time 
saving compared to legacy1
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What’s new in ReSound Smart Fit 2.2

New discovery screen
1 More intuitive and informative. Hearing aids are 

displayed next to each other on the right side like 
the catalog screen



Faster firmware updates2

Firmware update L Firmware update R

Total time

Previous versions: Sequential

Firmware update L

Firmware update R

Total time

ReSound Smart Fit 2.2: Simultaneous

1  GN Proprietary data on file (2025)

Update both hearing aids simultaneously 
in 30% less time than before.1
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3

Hearing aids remain connected 
to the FSW throughout the test

Ability to mute hearing aids from FSW

Now with directionality tests from 
Test Mode menu

Specs viewable within Test Device

New test device



Hearing aids without telecoil Hearing aids with telecoil

Test device



CROS/BiCROS
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ReSound 
Smart Fit 2.2
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