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Webinar FAQs 
Enhancing Pa*ent Care
through Innova*on: 
Exploring the Latest Features in 
the My Starkey Mobile App 

How to Ask a Question 
Click Q & A, type your question, click Send. 

Where to get the Handout 
A PDF handout for this presentation may be accessed 
through your Pending Courses on Audiology Online or by 
clicking on the link in Chat within the classroom. 

How to Earn CEUs 
CEUs are available with a paid Audiology Online Unlimited 
CEU Access membership. After completing the course, go 
to your Pending Courses on Audiology Online and pass the 
multiple-choice exam. 

Assistance or Tech Support 
• Call Audiology Online at 800-753-2160 

• customerexperience@continued.com 
• Use the Q & A window 

mailto:customerexperience@continued.com
mailto:customerexperience@continued.com


         
         

         
          

        
  

         
      

  

         
      

    

      
        

  

       
     

        

         
        

 

 Risks 
and Benefits 

• The applicability and accuracy of the course content may 
vary by the clinical, geographical, and cultural context, you
should evaluate the course accordingly. 

• As healthcare is rapidly evolving, new findings may change
the validity of the informa=on presented in this course. 
Providers should always consult the latest research and
guidelines from professional associa=ons. 

• The interven=ons discussed in this course may be limited 
in generalizability, requiring prac==oners to consider
specific, individual and popula=on factors. 

• The course may not cover all possible risk factors,
diagnos=c methods, or treatment op=ons, and complex 
cases may require addi=onal considera=ons. 

• Healthcare providers should apply cultural competence
and sensi=vity to ensure effec=ve and respecDul care 
based on their pa=ents’ diverse needs. 

• Providers should always evaluate the limita=ons of 
diagnos=c and screen tools, considering their poten=al
for false results as well as any ethical implica=ons. 

• It is the responsibility of course par=cipants to cri=cally 
evaluate the evidence from mul=ple sources to guide
professional prac=ce. 
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TeleHear AI 
Good to Know 

TeleHear must be configured by the 
provider 

Adjustments are only made to 
the Personal program 

Patients may save TeleHear AI 
settings as a custom program 

Patient can only revert to the 
provider’s settings 
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Exercises based on the 
CDC’s STEADI Program 

Quickly assess elements
of balance 

Performed as needed 

Balance 
Assessment 

EXCLUSIVE TO OMEGA AI 
24, 20 & 16 TECHNOLOGY TIERS 

Balance 
Builder 

Exercises similar to 
those from the Otago

Exercise Program 

Exercises help strengthen
elements of balance 

Perform exercises regularly 
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Balance Builder 
Several exercise Exercises increase in OpMon to variations available difficulty as each variation skip variaMons in each category is successfully completed 

Neck 
Movements 

Sit-to-Stand 

Heel 
Raises 

Gait 
U-turns 

Static 
Balance 

Gaze 

Knee 
Bends 

Weight
ShiIs 
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Balance Builder 
Good to Know 

Enabling Fall Alert is 
recommended 

Progress is not visible unless you 
do the calibraKon 

Progress shown is from the 
previous session and builds each 
Kme you do addiKonal exercises 
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