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1. This document is created for accessibility and is intended to be a supplemental resource. If you would like to
print a hard copy of this document, please follow the general instructions below to print multiple slides on a
single page or in black and white.

2. This handout is for reference only. Non-essential images have been removed for your convenience. Any
links included in the handout are current at the time of the live webinar, but are subject to change and may
not be current at a later date.

3. Copyright: Images used in this course are used in compliance with copyright laws and where required,
permission has been secured to use the images in this course. All use of these images outside of this course
may be in violation of copyright laws and is strictly prohibited.

4. Social Workers: For additional information regarding standards and indicators for cultural competence,
please review the NASW resource: Standards and Indicators for Cultural Competence in Social Work
Practice

5. Need Help? Select the “Help” option in the member dashboard to access FAQs or contact us.
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Webinar FAQs

How to ask a question:
+  Use the Q&A

Resources Tab:
ReSou nd Enzo 1A - Download the course handout
AUdiOIOgicaI * Link to course information page
. . * View presenter information
gonSIdPe ratlonFS.t':S)r How to view captions:
u per ower ! Ings * Click the CC button to show/hide captions
Megan Bishop, Au.D. How to earn CEUSs:

» After the webinar, go to your Pending Courses and
pass the multiple-choice exam

For assistance or tech support:
« Call 800-753-2160
+ customerexperience@continued.com

*  Use the Q&A window
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@ Course Information

Learning Outcomes

After this course, participants will be able to:

« Decide which compression mode should be applied to a given patient profile

» Recall the different aspects of DFS Ultra Il

« Explain which advanced features should be applied for specific patient
complaints



@ Course Information

Limitations/Risks

» The applicability and accuracy of the course content may vary by the clinical, geographical, and cultural
context; you should evaluate the course accordingly.

* As healthcare is rapidly evolving, new findings may change the validity of the information presented in
this course. Providers should always consult the latest research and guidelines from professional
associations.

* The interventions discussed in this course may be limited in generalizability, requiring practitioners to
consider specific individual and population factors.

* The course may not cover all possible risk factors, diagnostic methods, or treatment options, and
complex cases may require additional considerations.

» Healthcare providers should apply cultural competence and sensitivity to ensure effective and respectful
care based on their patients' diverse needs.

» Providers should always evaluate the limitations of diagnostic and screening tools, considering their
potential for false results as well as any ethical implications.

* Itis the responsibility of course participants to critically evaluate the evidence from multiple sources to
guide professional practice.
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ReSound Enzo™ |A

More sound. More power.
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Compression Modes

S vore

* New patients and experienced WDRC patients

* Previous patients of linear amplification to ease adjustment
to WDRC

* Previous patients of linear amplification who have strong
preferences for this type of processing
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Semi-Linear

Linear

Marcus, 58 yrs old ReSound GN

Has worn hearing aids since childhood. He is
scheduled for fitting of ReSound Enzo IA 998,
binaurally next week.

Marcus is currently wearing ReSound Enzo 998 fit in
2015. He is programmed at Linear Compression.

He is looking forward to his new hearing aids and has
asked if his new hearing aids can be programmed to
be more comfortable as he’s noticed some discomfort

with loud sounds.
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Signal Level

[ Output waveform
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Compression Limiting
Soft Peak Clipping
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[ Output waveform
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Annabelle, 45 yrs old ReSound GN

Has worn hearing aids for 35 years. She has only had
3 pairs of hearing aids in that time.

Annabelle is anxious about her new hearing aids and
has asked if they will be as loud as her current and
previous aids.

She has tried new technology in the past, but is

disappointed when the volume isn’t loud enough.
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Time constants are the attack and release
times of the compression system

Attack time is the delay between the
onset of a loud signal and the reduction of
gain to target value

Release time is delay to return to the
normal steady gain state

Faster attack & release times prioritize
speech clarity in noisy environments, while
slower attack & release times priortize
comfort

RAFARC
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Amplitude

ReSound GN

Directional Mix

QO Preserves own voice

perception, naturally, without
additional processing

Maintains spatial awareness.

*})\* Hear other conversations and
L y details and in all directions.

Low frequencies Mid frequencies High frequencies ,,' % Im proves 1:1 hearin gin the
\ M toughest environments

Bilateral beamformer

Maximizes SNR

— 5 kHz 10 kHz
Adjustable
Directional Mix
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Sound Shaper

ReSound GN

sounds by compressing them into

Q Allows audibility for high-frequency
an audible region

4 settings available

Very mild: 5000 Hz, 1:33 CR
Mild: 4000 Hz, 1:33 CR
Moderate: 3500 Hz, 2:1 CR
Strong: 2500 Hz, 2:1 CR

Compressed
zone

Compression
ratio

Kneepoint
frequency
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Low Frequency Boost
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« Low frequency boost adds low frequency offsets to the fitting
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Your patient has a steeply sloping hearing loss and reports a distorted
sound quality for some speech sounds.

Change to Consider

Increase DFS activating Sound Increase Time

Linear I
compression Ultra lll Shaper Constants




Your patient is asking for more sound, more volume and you ReSound N
have maxed out MPO and gain. He is willing to deal with a little
bit of feedback periodically for more volume.

Turn off DFS Turn off Activate Sound Decrease Time
Ultra Il Feedback Guard Shaper Constants




Your patient is the last hold out in analog devices. You've tried t0  resound o
update him to new technology but he returns the devices
complaining of clarity and a mushy sound quality

Change to | S Consider : Ti
Linear ncrease activating Sound ncrease time

compression Ultra Il Shaper Constants




The patient is looking for more perception of volume and a ReSound oN
stronger sound quality. They have reported sounds are “thin.

Consider

activating Sound Increase MPO
Shaper

Decrease Time Increase Low
Constants Frequency Boost









