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WHAT’S NEW IN WIDEX COMPASS™ CLOUD

The Sensogram is a signature Widex innovation that has been refined and  
reintroduced in the Compass Cloud fitting software on the Allure platform.
By measuring hearing thresholds in situ – with the hearing aid 
in the ear and using the same transducer that will provide gain – 
Sensogram is an optional fitting tool designed to provide a more 
accurate, truly personalized fitting. It corrects both measurement 
system variability and individual ear anatomy differences, ensuring 
fitting targets are precisely calibrated for the wearer’s unique ear 
acoustics to help deliver personalization with a modern workflow. 

ALLURE SENSOGRAM
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JOIN US FOR THE FUTURE OF HEARING CARE!
Widex Compass Cloud leverages data-driven fitting tools that empower you to deliver personalized fittings for the highest 

level of care. Always up to date, it automatically delivers the latest enhancements through quarterly updates, 
keeping your clinic equipped with the newest technology.

STREAMLINED FOR A SMARTER BALANCE BETWEEN 
PERSONALIZATION AND CLINICAL EFFICIENCY
Allure’s Sensogram integrates an updated fitting logic. For low 
frequencies where open fittings and room noise could reduce 
accuracy, it uses audiometric thresholds instead of Sensogram 
thresholds. This leads to more reliable results while strengthening 
personalization for the mid- and high-frequency fitting targets. 

On Allure, the Sensogram focuses on 1, 2, 3, and 4 kHz—the 
frequencies most critical for speech intelligibility—reducing test 
time while still targeting the frequencies that matter most. The 
0.5 kHz measurement is only required if the wearer’s audiometric 
thresholds are worse than 50 dB HL, improving workflow efficiency 
without losing relevant data.

MODERNIZED DISPLAY FOR EASIER 
INTERPRETATION
The Sensogram interface in Compass Cloud for Allure is simplified 
for clearer, more intuitive interpretation of data. This makes it 
quicker for hearing care professionals to apply results confidently to 
the fitting process

While the Sensogram display in Widex Allure has been simplified for 
greater clarity, it continues to run the same highly accurate in-situ 
measurement algorithms to capture precise hearing thresholds 
directly through the hearing aids. The streamlined view simply 
makes results quicker to read, while all underlying calculations and 
precision data remain active in the background. This means you still 
benefit from the full diagnostic power of Sensogram to help deliver 
the same trusted fit with a streamlined workflow in Compass Cloud.

Fig. 1 - Required frequencies for Sensogram will be shown in bold.

Fig. 2 - The new, cleaner Sensogram layout is designed to make 
interpretation faster and easier.

The difference is clear with 
Compass Cloud. 
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APPLY SENSOGRAM
Select “Apply Sensogram” to confi m and apply 
the Sensogram measurement to the fi ting. 

HOW TO PERFORM ALLURE SENSOGRAM

Sensogram is an optional fitting step used when additional individualization is needed beyond what the acoustic calibration 
provides. It works by supplementing the client’s audiogram thresholds with measurements taken at specific frequencies with 
the hearing aids in the client’s ear. This allows for a more accurate fitting tailored to the client.

HOW TO START
Under the Precision Fitting tab, select Sensogram. Choose “Start” for the 
right or to perform the measurement one side at a time. 

Note: The hearing aid microphones will be muted during testing. 

If you need to provide additional instruction to the 
client during testing, press and hold the microphone 
button or use the letter T on your keyboard to 
unmute your client’s hearing aids. 

LEARN MORE AT WIDEXPRO.COM

AT WIDEX, NATURAL SOUND MATTERS. 
Sometimes, taking a few extra seconds is what makes the fi st fit eel right from the start. Sensogram aims to support: 

• More precise gain targets based on real ear canal resonance and eartip placement
• Less fine-tuning required after the first fit
• Higher patient satisfaction through truly personalized fittings

When speed is critical, the Sensogram may be skipped. However, it can offer measurable benefit when the patient experiences 
greater-than-expected difficulty or when the fitting is complex.

REQUIRED FREQUENCIES 
The required frequencies to complete the Sensogram are shown in bold. 
Use the arrow keys on your keyboard to select the value you want to test. 
Hover your cursor over the “Play tone” button or press the space bar to 
activate the tone.

Note: Uncheck the box for required frequencies only to measure expanded 
Sensogram thresholds.

SENSOGRAM RANGE
The Sensogram screens will display the client’s audiogram thresholds with 
diamond icons above and below the threshold value. These icons represent 
the expected/potential Sensogram threshold range at each frequency.
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