
Unlock a world of
new possibilities
Rachel Lamb, AuD 

Webinar FAQs
!$ How to ask a question:

!$ Click Q&A, type your question and Send. 
!$ Where to get the handout:

!$ Resources in the classroom and under 
Pending Courses in your account 

!$ How to view captions:
!$ Click Live Transcript CC button 
!$ Click Show Subtitle 

!$ How to earn CEUs:
!$ After the webinar, go to your Pending

Courses and pass the multiple-choice 
exam. 

!$ For assistance or tech support:
!( Call 800-753-2160 
!( customerservice@audiologyonline.com 
!( Use the Q&A window 

1

mailto:customerservice@audiologyonline.com
mailto:customerservice@audiologyonline.com


   
 

   

Unlock a world of 
new possibilities 

The very best. For you. 



                  

           
      

                  

                    

                  

          
  

 

    

 

Financial disclosure: Speaker is employed by Phonak US 

Non-financial discloser: None 

Risks/Benefits 
• The applicability and accuracy of the course content may vary by the clinical, geographical, and cultural context; you should evaluate 

the course accordingly. 
• As healthcare is rapidly evolving, new findings may change the validity of the information presented in this course. Providers should 

always consult the latest research and guidelines from professional associations. 
• The interventions discussed in this course may be limited in generalizability, requiring practitioners to consider specific individual and 

population factors. 
• The course may not cover all possible risk factors, diagnostic methods, or treatment options, and complex cases may require additional 

considerations. 
• Healthcare providers should apply cultural competence and sensitivity to ensure effective and respectful care based on their patients' 

diverse needs. 
• Providers should always evaluate the limitations of diagnostic and screening tools, considering their potential for false results as well as 

any ethical implications. 
• It is the responsibility of course participants to critically evaluate the evidence from multiple sources to guide professional practice. 



      
  

      

  

Learning objectives 

After this course, the participants will be able to: 
• Describe advancements in AI-powered features 
• List Target changes that streamline the fitting process 

• Describe updates to Phonak eSolutions 



  
 

Just one 
year ago… 
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Clear 
Any voice. Any direction.
Always clear. 
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What would it 
mean to 

you/your patient
to not be as

fatigued from 
listening?

New evidence: SSC reduces cognitive load 

Lessens 
fatigue 50% 37% 

better speech lowers cognitive reduction in 
understanding load in complex listening 

communication effort*performance* 
situations, leading to 
less fatigue at the 
end of the day** 

* relative change in performance compared to StereoZoom 2.0, subjects with moderate-severe hearing loss 
** cognitive speech processing speed determined by overlap time, compared to StereoZoom 2.0, subjects with moderate-severe hearing loss 

Latzel, M et al. (2025). Spheric Speech Clarity improves speech understanding and reduces both listening effort and fatigue. Phonak Field Study News. Retrieved from 
https://www.phonak.com/evidence 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phonak.com%2Fevidence&data=05%7C02%7CErika.Porter%40phonak.com%7Cf14e843d45a04ab740f608ddcf6ef2d9%7Cf1ed0701294e404ca13bf81f707f845b%7C0%7C0%7C638894797736412345%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ANOeVVKubrQF44jfSTwiL%2Fj7L07k5lm%2Fm7vn0vio1o0%3D&reserved=0


  
 

Introducing Spheric 
Speech Clarity 2.0 



  

 

 

 

  

Challenge: Improve efficiency 

The goal 

Same performance 

Less power consumption 

Improve efficiency by 30% 
New DNN architecture 
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Improved efficiency removes time restriction 

3h/d 
Spheric Speech in Loud 
Noise time restriction is a 
thing of the past. 
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Adaptive
The best sound quality-
whenever, wherever. 
Automatically. 



  AutoSense OS seamlessly adapts
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Connected 
Always universal. 
Connectivity that works – 
no matter the device, no 
matter the moment. 
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One-step pairing to both myPhonak and Bluetooth devices 

myPhonak 7.2 
with everything else 

Still need to 
complete pairing 
in BT menu for 
calls/streaming 
(second step) 

myPhonak 7.2 
with Infinio Ultra & 
Virto I-R devices 



   

  

  

Visibility on the Bluetooth list 

With earlier 
devices 

Phone calls/ 
audio streaming 

myPhonak app 



   

  

Visibility on the Bluetooth list 

With earlier devices myPhonak 7.2 with Infinio Ultra & Virto I-R 

Samsung 

iPhone 



7'3A-"*;/=8'-'/"*T#/(''>'>/*8'/C0#*/

4OP:$
2)+3($&'-#213*D$

E2*+&N,-##$B-(,3>#$

Q(5$6*#-D.$
1.:"(*2;$2BB$



U"#,1:"(./8,(>#?)-''/3,::#/



R-"(*/,(/0))"3",:/-'50-*/)0-/*8'/),3":"*;/



Easy
Easier maintenance. 
For everyone. Phonak 
does the work, 
so you don’t have to.



Addressing a high priority issue

Trying to solve 
the wax issue is 
like chasing the 

holy grail.
US HCP, VA

Earwax is by far 
the biggest issue 
with hearing aids. 
Solving that would 

be a big thing!
DE HCP, Independent

“
”
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EasyGuard only needs a soft cloth to clean it

• Clean it with a dry wipe/cloth

• Dome can stay attached to receiver

• Keep CeruStop in place

• Don’t clean with water (esp. ultrasonic cleaner)

• Don’t use a brush or anything harsh
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EasyGuard in the real world—after 4 months of use

Pictures provided by PARC

Outside

Inside



*Knorr, H (2022) Market Research ID # 4535 Please contact marketinsight@phonak.com if you are interested in further information.

In-clinic 
efficiencies 
don’t stop 

there!

mailto:marketinsight@phonak.com


The importance of intuitive fitting software

1. Sonova proprietary research. (2024). Project ID #4716. Please contact marketinsight@phonak.com if you are interested in further information.
2. Sonova proprietary research. (2024). Project ID #4734. Please contact marketinsight@phonak.com if you are interested in further information. 

89%

of HCPs rate fitting software 
that is intuitive and simple to 
use as a contributing factor 

to a manufacturer’s 
audiological expertise1

1%

1%

1%

2%

8%

9%

65%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Competitor F

Competitor E

Competitor D

Competitor C

Competitor B

Competitor A

Phonak
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Accuracy of acoustics through a Feedback & real ear test

Feedback tests personalize the 
fitting to suit your patient’s ears

• What is the earpiece really 
doing? 

• Is sufficient gain available?
• Is a more occluding 

earpiece needed?
• Do you need to use 

Overtuning?



Introducing our new feedback and real ear test

With Infinio Ultra, complete our feedback test in       

under 13 seconds

Now faster, softer and 
available via Remote Support!
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Binaural firmware update is now 40% faster and easier than ever



Binaural firmware update is now 40% faster and easier than ever

Firmware updates Reconfiguring Trial aid technology level
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Together,
we change lives
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