AM | THE RIGHT PROVIDER?

Do | have the necessary knowledge about

the specific diagnosis and therapeudic Is another provider or agency available to
approaches needed? work with this client who does?

YES NO ‘ YES NO ‘

7

Do | have the resources and ability to learn through:

Am | proficient in the client’s current modality { Is another provider or agency available to }
or language (AAC, sign, spoken language) work with this client who is?

\

¥ Structured classes, webinars, trainings

¥ Mentorship or shadowing

¥ Reading peer reviewed research and
articles from reputable sources

YES NO

** Remember you are required by law to provide an
YES NO ‘ YES NO — interpreter at no cost to the client if services cannot be

Do | have the necessary cultural knowledge,
learned from people within the community, to
work with this population?

Is another provider or agency available to
work with this client who does?

—

offered in their language**

3

N
Do | have the resources and ability to learn through:

¥ Structured classes taught by qualified
professionals and community members

YES NO ‘
YES NO ‘ ¥ Media created by community members
_ ¥ Events and face to face interaction with
L community members )
YES NO
Proceed with treatment, continue Treat while developing and expanding skills, be forthcoming @

maintaining skills and knowledge in about current skills and skill development. Use a qualified
treatment areas. Continue learning from the interpreter to facilitate communication if necessary. Learn

communities. cultural information from community members.

Refer to a different provider



