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Learner outcomes
After this course, participants will be able to:

... will be able to discuss the key benefits of Oticon’s approach to signal
processing for patients.

... will be able to list three BrainHearing™ technologies available in Oticon’s
premium product families.

... will be able to describe new connectivity benefits available for Oticon
Sirius platform products.
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Risks / benefits

e The applicability and accuracy of the course content may vary by the clinical, geographical, and cultural context; you
should evaluate the course accordingly.

e As healthcare is rapidly evolving, new findings may change the validity of the information presented in this course.
Providers should always consult the latest research and guidelines from professional associations.

e The interventions discussed in this course may be limited in generalizability, requiring practitioners to consider
specific individual and population factors.

e The course may not cover all possible risk factors, diagnostic methods, or treatment options, and complex cases
may require additional considerations.

e Healthcare providers should apply cultural competence and sensitivity to ensure effective and respectful care based
on their patients' diverse needs.

e Providers should always evaluate the limitations of diagnostic and screening tools, considering their potential for
false results as well as any ethical implications.

e |tis the responsibility of course participants to critically evaluate the evidence from multiple sources to guide
professional practice.
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Where our journey takes us today 20

Focused on you and your patients

Oticon Intent™ now better than ever

% Expanding connectivity benefits

Genie 2 | 2025.2
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Focused on you

and your patients




1.

Oticon’s Al
is always on




Oticon’s Al

provides hearing support
in all sound environments
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Oticon’'s Al /!

seamlessly and automatically adapts
across changing environments




4.

Oticon’s Al

Offers proven benefits across
generations of technology
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Oticon’s Al
is available across a wide varle)

of styles and technology levels
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Oticon Intent™

now better than
ever




Anita’s story
History

68 years old, likes to be socially active

Fluctuating hearing loss in both ears
Struggling with current hearing aids

Prefers a double push-button

Open to learning about new technology




Anita’s story
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Your communication needs

Patient name:

Date:

Clinician name:

‘Why did youplace the mark

How importantis it for you to improve your
hearing

How difficultis it for you to
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Your hearing aid preferences

Choose the top three to five items that are most important to youwhen choosing a hearing aid.
Rank them from 1-5
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Notes:
Would like something easier +o use. Ove style for both ears and one
cmmcr if possible.

Performance during her Favw1+c activities without her aving +o do
anything is important.
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Helping even more patients
engage like never before

NEW
miniBTE R

0
-
0
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A versatile, groundbreaking miniBTE
that gives you more flexibility

co44
Silver

Two fitting levels in one
Size 13 lithium-ion battery & telecoil
Accept and end calls with a touch

Pulsing LED light

Double push button

Four performance levels

l“\ ‘g\ )1 5‘

C091 C063 C093
Silver Diamond Chestnut
Grey Black Brown

)

C094 C090
Terracotta Chroma
Beige




Power up in minutes with
two user-friendly chargers r\ (.]

Contact charging technology for improved
efficiency and reliability

Charge time (mins)  Use time (hours)*
15 4
30 8
60 16

120 (fully charged) 20

Desktop charger

oticon

*Expected use time for rechargeable battery depends on use pattern, active feature set,
hearing loss, sound environment, battery age, and use of wireless accessories SmartCha rger




idi - BrainHearing™
Providing seamless and rainHearing

=/ Technology
personalized support

4D Sensor technology 0 s>

Conversation
activity

Body , Head

movement AW > ) movement




A wealth of documented
audiological benefits

»

; 15%
improvement in
speech

comprehension
with 4D Sensor

technology on
vs off**
Up to 10%
better sound
quality than
Oticon Rea|™**

- 4D Sensor
technology
provides
adaptation of
support
spanning 5dB
output SNR*

35% more
access to
speech cues
than Oticon
Real™*

Up to 13%
more nuance
and details
than Oticon

% reduction
in listening
stress

compared to

Oticon
RealTM****

RealTM**
% reduction

in sustained
listening effort in
a very complex
listening
environment****

Up to 10%
higher listening
comfort than
Oticon Real™**

Superior
speech clarity
compared to top
competitors***

*Braendgaard et al., 2024; **Bianchi-et al., 2024; ***Vatti et
al., 2024; ****Zapata-Rodriguez & Santurette, 2024. Oticon
Whitepapers / Research briefs




Feature
overview

MoreSound Intelligence™ 3.0

Wind & Handling Stabilizer

MoreSound Amplifier™ 3.0

SuddenSound Stabilizer

MoreSound Optimizer™

Virtual Outer Ear

Sound Enhancer

Spatial Sound™

Speech Rescue™

Soft Speech Booster

Clear Dynamics

Tinnitus SoundSupport™




The world’s first miniBTE to combine two fitting levels
Oticon Intent miniBTE R

Providing
flexibility

Fit more patients
with one device

Suitable for asymmetric
or progressive losses

' oticon




Discreet miniBTE R

IP68 e

e MIniBTE
hook

LED e

Push-button
Upper part

Push-button
Lower part

T-coil e

Lithium-ion rechargeable battery
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Flexible fitting with earhook or Corda miniFit

e Corda
miniFit

e Hook
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Fitting ranges
Oticon Intent 1 miniBTE R
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Hook

oticon



110
120

Fitting ranges

Oticon Intent 2, 3, 4 miniBTE R

100
110

125 250 500 1k 2k 4k
Hook
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B
dB HL
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Corda miniFit (thin tube)

100
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120

105
dB HL

125 250 500 1k 2k 4k J8k

Hook
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Who is the ideal patient who

might be a candidate for this
new style?




Benefits for Anita

Easy to use

Performance in all listening environments

Same style for both ears

Discreet and comfortable

Independent VC for each ear




Choosing fitting level and

managing hook options




B T

|
Benefits of the 85 fitting level Q»
t

Lower risk of
overamplification

Slightly lower risk
of distortion
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Benefits of the 85 fitting level ‘,;‘5

Lower risk of

overamplification

The 85 provides up to
5 dB lower peak
output SPL (OSPL90,
Peak) than the 105*

*OticofIntent mMINIBTERRY(2025). [Te | data]: Oticon
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Benefits of the 85 fitting level ‘,;‘5

Slightly lower risk

of distortion

Total harmonic
distortion at 500Hz*
« 85:<2%

« 105:<4%

*OticofIntent mMINIBTERRY(2025). [Te | data]: Oticon
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MiniBTE hook

SIRIUS™ POLARIS R~ POLARIS"

e Damper

85 fitting level should not be used without a damper in the hook

Genie 2 acoustic settings must match 105 fitting level: damped or undamped

oticon



Replace with the correct hook

Different hooks for different devices

Ensure the replacement hook is identical to
the original hook

Non-compatible hook output will be lower

than intended but not visible in Genie 2

Eor Oticon Intent miniBTE R Output will be approximately 3 dB lower

oticon




Expanding

connectivity
benefits




Engaging in the digital
world like never before

Next-generation Bluetooth® LE Audio
leads the way in cognectivity

S 1l

Google, Android, and related marks and logos are trademarks of Google LLC.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc.
The Auracast™ word mark and logos are trademarks owned by the Bluetooth SIG.

Any use of such marks by Demant is under license. Other trademarks and trade names are
those of their respective owners.

G . L
Supports Auracast™ broadcast audio*
(T
Hands-free calls with Android™
b
Supports Fast Pair*
v

IMINIRITE R requires an update to firmware 1.3.0 or later




Connect to accessories
with Oticon Intent™

" et =

ConnectClip TV Adapter Remote Control EduMic Easy LE Adapter

The Easy LE Adapter has been manufactured
by Minami Acoustics Limited.







Auracast™ broadcast audio example

Auracast Broadcast

Advertisements Auracast Assistant
/\
B25 B25 |
— \_f

Paired Bluetooth
connection

Gate B25 left stereo —l v l
Gate B25 right stereo —
Audio Streams Auracast Receiver*

*Oticon Intent miniRITE devices need
firmware version 1.3.0.
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Houses of worship

s

Conference rooms
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Oticon

Auracast™ broadcast audio eraniearing

>

What is coming?

4

Powered by

SIRIUS™

e, ’ ! |
Oticon Intent miniRITE devices need firmware 1.3.0

Oticon miniRITE and BTE styles support looped environments



Connecting options

GED -

Music Tinnitus Comifi

Sound playing:
Broadcast name

x 0
STl al st e o iPhone® 15 Plus

Google Pixel 9 with
Android 16

Android native Oticon Companion
controls app oticon



Connect to an

Auracast broadcast
Google Pixel 9 with Android 16

Bluetooth LE Audio must be
activated

Navigation to this setting may
vary between phone brands

oticon



Sharing audio

using Auracast
Google Pixel 9 with Android 16

1. Open Bluetooth settings.

2. Tap on name of hearing aid then
tap on share audio shortcut.

3. Toggle on Share audio.

oticon



Enabling Auracast native controls

1. In Settings, select 2. Select Developer 3. Toggle on Enable Bluetooth
System options LE Audio Broadcast Ul preview

ﬁ Y v 3G£N | g .

Q, Search Settings Systemn
On

. TG40

€  Developer options Q

o Use developer options
Storage Navigation mode helbsai e

6% used - 108 GB free Gesture navigation

Disable absolute volume
Disables the Bluetooth absolute volume featurs

5% Back up or copy data ; Gestures in case of volume issues with remote devices
Back up data, bring data from another device such as unacceptably loud volume or lack of
9 @ control,
Date & time €
Battery GMT+02:00 Central European Summer Time .
B Bluetooth LE Audio mode

Unicast and Broadcast

Backup

2 System

Enable Bluetooth LE Audio

Languages, gestures, time, backup B d ul 5
roadcast Ul preview

Enables the LE Audio Sharing Ul preview

including personal audio sharing and private

broadcast

Software updates
Your Pooed is up to date

b} About phone

Pixed 9

Rules

O rules

Bypass Bluetooth LE Audio
Allowlist

Use LE Audio by default even if LE Audia
peripheral hasn't been verified to meet Allowdist
critera.

] Security & privacy
App security, device lock, permissionss Users
Signed in as Global

o Location

On/ 6 apps have access to location Developer options Disable Bluetooth LE audio

hardware offload

Passwords, passkeys & accounts
Suggestions for sign-in & autofill

Repair mode

Secure environment for device repair

Disable Bluetooth A2DP
|l hardware offload

Digital Wellbeing & parental
& controls
Screen timd SEETMETE BEAtime schedules

Reset options
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Fast Pair

Simplifies the pairing process

v 4
\ Fast Pair
Y 4

Uses Bluetooth Low Energy to detect nearby accessories within 6” for quick
pairing

Automatically shares pairing information to other Google devices signed into
the same Google account

Google, Android, and related marks and logos are trademarks of Google LLC.
oticon




Fast Pair

Simplifies the pairing process

Sirius™ platform devices

miniRITE firmware 1.3.0 or later =

Android phones supporting Bluetooth® LE Audio and Android 15 or later

oticon




Fast Pair

Pairing process

1. Put the hearing aids in pairing mode
2. Place the hearing aids near the Android device
3. Tap “Connect” to establish a Bluetooth connection

4. Notification appears when pairing is successful

Go to: Settings > Apps & notifications >

Google Play services > Notifications

Google Pixel 9 with Android 16

Hearing aids

oticon



Selecting the
default microphone

For phone calls
Hearing devices
Android 16 allows users to switch
between hearing aid microphone &
phone microphone for calls

Only available for Bluetooth LE
Audio compatible phones &
hearing aids

P
i/
neral
/
Default microphone for calls
e =
I.’
I Hearing aid microphone ~
\

o 4

Live Caption Live Transcribe Sound Motifications

Access available in Hearing devices
shortcut or Device details menu
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What's new in the

Oticon Companion app
Version 1.6.0

Update to program selector

Tap control support for Oticon Intent™

_h.

. o K)W”masdt"“‘h‘“ ' P\. %TITONI . '
In-app Auracast™ broadcast assistant m L pp Store | oogle Play

oticon

App'Store is a service mark of Apple Inc. Google F’Igy, and the
GOoOgIePlay logo are trademarks of Google LLC.




Update to program

New program

seIeCtor \ selector




Tap control support for Oticon Intent

| John Hearing Aids

Left Right
Time remaining

< _Back

Hearing aid settings

| Battery level

Battery notification settings

Hearing aid details

Tap control

Time remaining

Remember volume setting

£ Find my hearing aids

On a map you can see the location of your
hearing aids.

® Hearing aid updates

No new updates in the app.

Hearing aid settings

7

Sound Hearing aids

oticon



7 D

< Back

| Tap control

Handling calls
Double tap your hearing aid to
accept or end a call

Handling calls
Left 1ap twice
Handling calls

Right tap twice




Auracast broadcast assistant

Oticon Intent miniBTE R and miniRITE (firmware version 1.3.0)

In-app Auracast broadcast assistant

Android devices - Android 10 or later

Apple ®devices - i0OS 15.2 or later

Auracast broadcast audio assistant will not be visible for Intent miniRITE devices
that have not been updated to firmware version 1.3.0




In-app Auracast broadcast assistant
Step-by-step guide

09.41 - all T -

< Back

- il -

Comfort

peech in Noise Lecture

Scan QR code

| Auracast broadcast
Dir

To listen to a broadcast, tap on its
Ealais ra op =

EE Scan QR code

Nearby broadcasts

Auracast Oticon

1. Tap on the 2. Select Auracast 3. Select nearby broadcast
three dots broadcast or scan QR code oticon



In-app Auracast broadcast assistant

09.41 - all F -

< Back

| Auracast broadcast

O

Joining the broadcast...

This may take a moment.

< Back

09.41 - il T -

| Auracast broadcast

Broadcast: Auracast Oticon

Volume

DISCONNECT

P

Mute
surroundings

Ja

SpeechBooster|

o

Auracast
broadcast

8 Sound playing:
Auracast Auracast Oticon

o

Unmerge
sliders

(]

Streaming
equalizer

it

Sound
equalizer

¢

Remote
microphone

Streaming equalizer

Mid
0dB

Low
o0de

=
—1
-
-
=
=
—
-
-
-
-
=l

RESTORE DEFAULT

LEARN MORE
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Genie 2 | 2025.2




What's new in Genie 2 2025.2

Support for new hearing aid family
Firmware update

MyOticon integration

Disabling hands-free communication
Auracast™ broadcast audio customization

Other updates

The Auracast™ word mark and logos are trademarks owned by Bluetooth SIG, Inc.
and any use of such marks by Demant is under license.
Other trademarks and trade names are those of their respective owners.
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Firmware update for Oticon Intent miniRITE

' Firm\(\T version 1.3.0
[ M <&M
2\

Enables connection to Auracast broadcasts

-

Fast Pair

[ SEEENN SS———— SR U

Disable hands-free communication - Oticon Intent only

 T— B — e W " .

Tap control for Oticon Intent 4

Improvements for better connectivity & overall performance



Sen5|t‘rVe omar nented
Infor .

g 1

Hands-free communication is not allowed

| 4\ 4\TE - \

Disabling allows Oticon Intent to meet SCIF requirements

|| A2\ 4\ EENAEER

Oticon Intent miniRITE devices need firmware version 1.3.0



Disabling hands-free communication

; & N P ((" ")) E ‘ Order Save and exit # - I X
- Q @ intent 1 miniBTER [ i Intent 1 miniBTER @ 0o
@ oticon q

© open B Disconnect open @

o5 Doe John

Client age: 65

Phone TV Adapter / EduMic ConnectClip Remote control

4  Finish

Welcome
Controls >
’\ Batteries l
Hiepe Accessories

Hooom

Fit
Phone Adapter / EduMic  ConnectClip Remote Control
u 7 Auracast™ compatibility: The settings below apply to phone calls, media streaming and Auracast broadcast audio. Learn more
Finish
Phone and Auracast loudness Phone and Auracast loudness
- -
“ @ “© “ © w0
Softer Louder Softer Louder
M relative to phone and Auracast M relative to phone and Auracast
“ [ ] “ “ [ ] “
Softer Louder Softer Louder
Sound quality Sound quality
- -
a ] ] a [ ] c
Fuller Brighter Fuller Brighter
Power Bass Power Bass
are ) are ) Toggle slid
oggle slider
No phones paired
™) P P
@
Disable hands-free communication
?
H

Hands-free communication

. If you disable hands-free communication, the instruments cannot stream audio to other devices. However, your client can still receive audio via Bluetooth and use the microphones in the phone and
s 7 3 z
sidii ConnectClip. Be sure to restart the instruments when you end the session, so the change can take effect.




' i

Disabling hands-free communication

|
'

'

®

w0
t!‘.‘ ]
i' -

‘.

L]

. Ny

Instruments will no longer stream audio to other devices

R 7 W S,

Instruments can still receive audio such as a phone call

AT T

B 5 g e a
Use phone microphones and ConnectClip

L ————ewey

Disconnecting restarts devices & change takes affect

No option to enable in Oticon Companion app

¥ B




Oticon's Al . ..

Available across a
wide variety
of styles and

technology levels

Seamlessly &
automatically adapts

across changing
environments

FULL PORTFOLIO

Provides hearing
support in
all sound
environments

offers proven
penefits across
generations

EASY TO USE
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Elevating patient
outcomes with Oticon’s

Al solutions

1
rF -
-

Name and credentials

oticon

“Oticon”, “ Zeal”, “Intent” , and “Real” are trademarks of Oticon A/S,
registered in the United States and other jurisdictions. All rights reserved. :
life-changing technology






