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      Take Clinic Efficiency to the Next Level with 
MED-EL’s Remote Care 

Learning Objectives: 

1. After this course, participants will be able to List the steps for enrolling a patient in the 
remote fitting option for MED-EL 

2. After this course, participants will be able to describe at least two clinical efficiency 
benefits of implementing Remote Care 

3. After this course, participants will be able to outline the candidate populations that may 
be a best fit for Remote Care programming. 

This document is part of a presentation and is incomplete without oral explanation. © MED-EL 



 

       

     
       

 

   

    

   
  

New Integrated Features 
in MAESTRO 

Remote Care + Hear Care 

• Remote Care can be enabled at any 
time by a clinic 

• The HearCare App can be downloaded 
at any time by a patient using 
SONNET 2, SONNET 3 or RONDO 3 
processors 

• Asynchronous or synchronous 
options 

© MED-EL 
This document is part of a presentation and is incomplete without oral explanation. 
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MAESTRO 11 
Remote Care Questionnaire 

This document is part of a presentation and is incomplete without oral explanation. © MED-EL 



    

        

This document is part of a presentation and is incomplete without oral explanation. © ME

Remote Care Sessions 
Start Remote Care session & download data from cloud 

D-EL 
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HearCare App 
Features 
Independent system check 
— Full telemetry check 
— Full audio processor check 
— Identical to the testing done in the clinic 

Configuration backup and installation 
— Patient can independently load an empty 

audio processor* 
— Audio processor backup includes maps, 

telemetry, datalogging, front-end settings, 
etc. 

Tips for Device Troubleshooting 
*SONNET 2, SONNET 3 and RONDO 3 

This document is part of a presentation and is incomplete without oral explanation. © MED-EL 
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Reasons we were interested in Remote 
Care 
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Reasons we were interested in Remote 
Care 
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How did we get started? 
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How did we get started? 
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Considerations 
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Considerations 
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Factors influencing enrollment 
(i.e., How we choose who may benefit/be interested in this service) 
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(i.e., How we choose who may benefit/be interested in this service) 



Creating Our Clinical Protocol 
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Creating Our Clinical Protocol 
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Success Stories 
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