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Who, besides the clinician and
the patient, affects the 

decision-making process? 



Hearing loss and third-party disability 
Hearing loss can affect a spouse’s social-emotional health 

! Less involvement in social activities 

98%
! Greater loneliness 
! Less engaged social participation 
! Smaller social networks 
! Less intimate spousal relationships 

of the spouses ! Greater unemployment and less income reporting at least 
a mild disability ! Miscommunication during medical care 
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The role of others in hearing aid adoption 
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Family Centered Care increases patient 
satisfaction 
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How do you engage a patient’s
loved one in your practice? 
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  The decision to pursue 
hearing aids? 
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Time of Day, Adoption and Return Rates 

!"(!8 !"#!8

!"!#8

!"$!8

!"$#8

!"%!8

!"%#8

!"&!8

!"&#8

!"'!8

!"'#8

!"'%8

!"''8

!"'(8

!"')8

!"#!8

!"#%8

!"#'8

!"#(8

!"#)8

!"
#$
%&
'%(

#"
')*

%+
*+

%#
,+
&-
'

."
(%
,&
/'
0,
1'
01

+*
#,+

&'
!(
#"
')*

%+
*+

%#
,+
&-
'

!"'!8 !"!!8
*+,8 $!+,8 $$+,8 -../8 $0,8 %0,8 &0,8 '0,8

2,3"'+4'5(6'

1234564789: +7.0;<./85+;48=+>>87+;+?8 12345647854;@5/ 5+;4 =+>> 7+;+?8

!%&D=(S'(.#B&:$(!*(T%E:(,C(Q#@(#&;(0:#$%&D(O%;(O;,?9%,&*(T$:&;2(%&(0:#$%&D*(456JU44*(;,%M65*66LLN4GG646HR6JLHILJI(



And in Belgium? 
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