
Meet the team!
Katie Cardona, AuD 

Webinar FAQs
!- How to ask a question:

!- Click Q&A, type your question and Send. 
!- Where to get the handout:

!- Resources in the classroom and under 
Pending Courses in your account 

!- How to view captions:
!- Click Live Transcript CC button 
!- Click Show Subtitle 

!- How to earn CEUs:
!- After the webinar, go to your Pending

Courses and pass the multiple-choice 
exam. 

!- For assistance or tech support:
! Call 800-753-2160 
! customerservice@audiologyonline.com 
! Use the Q&A window 
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Meet the team 
Reach your patients’ goals 
with Phonak solutions 



                  

           
        

                 

                   
 
                 

 
         

    
 

    

 

Financial disclosure: Speaker is employed by Phonak US 

Non-financial discloser: None 

Risks/Benefits 
• The applicability and accuracy of the course content may vary by the clinical, geographical, and cultural context; you should 

evaluate the course accordingly. 
• As healthcare is rapidly evolving, new findings may change the validity of the information presented in this course. Providers 

should always consult the latest research and guidelines from professional associations. 
• The interventions discussed in this course may be limited in generalizability, requiring practitioners to consider specific individual 

and population factors. 
• The course may not cover all possible risk factors, diagnostic methods, or treatment options, and complex cases may require 

additional considerations. 
• Healthcare providers should apply cultural competence and sensitivity to ensure effective and respectful care based on their 

patients' diverse needs. 
• Providers should always evaluate the limitations of diagnostic and screening tools, considering their potential for false results as 

well as any ethical implications. 
• It is the responsibility of course participants to critically evaluate the evidence from multiple sources to guide professional practice. 



     

     

      

     

Learning Outcomes 

After this course, participants will be able to: 

•Name the different models of hearing aids 

•List eSolution options for hearing aid and Roger users 

•Discuss how to match solutions to patient needs 
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Great teams are… 

united in 
purpose 

dedicated 
to their 
values 

reliable 



     
    

    

We envision a world where 
everyone enjoys the delight of 
hearing and therefore lives a 
life without limitation. 
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A portfolio that delivers 

Mastering the fundamentals 

Leveraging unique strengths 

Get in the game with winning solutions 

The team in your corner 



 
 

A portfolio
that delivers 
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  Mastering the
fundamentals 



  
    

  

  

“It’s the little details 
that are vital. Little 
things make big 
things happen.” 

-Coach John Wooden 



 
 

Exceptional
sound quality 



       No two patients or days are the same 
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Listeners love APD 3.0 

Comfort* while Noise is significantly The preferred first fit for end 
maintaining speech clarity less intrusive** users* 
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Overall Comfort Noise intrusion preference 

Prefer APD 2.0 APD 2.0 = APD 3.0 Prefer APD 3.0 
*compared to APD2.0 
Phonak internal study results. N = 20 participants 
**as rated by end users in a study comparing APD3.0 to APD 2.0 
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Connectivity 
you can count on
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Leverage 
unique strengths
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Get in the game with 
winning solutions



E-',*'/,/@'-#3(,;"S'?/'B@'-"'(2'

E-)%,0'#-)*-1&;.4,&G(/$'"/H-+
"'',-+(",+G)$%)$/$'- 8#-K
! L-8,%#0%&,#55.,'&#-)&',40'
! J%/5&5#'*%-'0&+%%/&$.,%&
8.$+.,'#:/%&#-)&I#/4%)

! L-+.,$&#&'#,1%'%)&0./4'*.-
! M0'#:/*0(&8.-8,%'%&1.#/0&+.,&
)%'%,$*-*-1&0488%00



2-&%" 3*(.#%

4%$$

4%55'6'4!0#%7)-,8"

4*8,%



E,?'(T/,.'/U

,A9&6&:0
0/1.+*2/+3(/

,A9&6&;
N=K&3+))/*9

:/B$+)*$1&4+*/&W$)

FC&$/+#'$*"+(A(6$7(,2 ;,*#')C"",&7

5+(2(6')C"",&7

<+*2/)&C%#)F+*/
X7"$%*&;%B/
:.%"+AL1%8&I7B$%(%29&
Y73Q:/B$+)*$1&)%%(C

89:.%"+A X7"$%*
0/8%)/&C7--%*)&

Y/+*$"2,711/CCL1%8



C3@A"'T/,.'/PV

!61,,+`!",&7)

!#+AW#*",J#&*#27

=+#\(/+#'$*"+(A(6$7(,2

5,22#67(,2

=+#\(/+#'$*"+(A(6$7(,2

,A9&6&:0

!"#$"$% !&0

;+B/&#%*&I((
:.%"+AL1%8Z
,711/CC&+)&F%*A&[&C1.%%(
\Y/+*$"2&+"B&8/]

89:.%"+A
0/8%)/&C7--%*)

0%2/*&5"

0%2/*&<%71.C1*//"&;$1
0%2/*&;7()$8/B$+&Y73
0%2/*&:+CCQ+*%7"B&;$1



W'**T/,.'/UU

0#&),2$+(D#.'5,27&,+

K2+(2#'&#),C&6#)

;#$&(2T'(2'
2,()#

:.%"+AL1%8^C7--%*)

:.%"+A&_%7<73/&
1.+""/(

I7B`% !"#$"$%
,-./*/

0%2/*&5"

89:.%"+A
0/8%)/&C7--%*)

890%2/*;$1 +--



W1;"'/=/W'))

a$761(2T'?b

0&,7#67(,2

F()6&##7'$*"+(A(6$7(,2

U$*)%&!&<$)+"$78

69*$1

,/*/"$)9&4.%$1/

,/*/"$)9&4.%$1/a

,/""./$C/*
,/)&PP>



!"##$"%&"'(!")(**+
G H->+2"&I&"#/'&,(&)/"
G J"/-1.";&3-,%&;"K,"*-,'&I&
>">(*'&$%#22".1"/&-.&>-.;

G L&/+""$%&$2#*-,'&+*(1*#>/
G MNOAPQ&2-5"&#&$(*;2"//&+%(."



0%2/*&5"
0%2/*&<+3(/;$1

8-,2:(T/,.'/XY

=+#\(/(+(7-'$7'J,&%

0&,T&$**(2T'K"7(,2)

0,J#&'"$71

?+$B+&6$"A&;

IBD+"1/B&V$%"$1C&
;+*D/(&4!

0,J#&'"$71

?+$B+&6&':

,-//1.&b".+"1/*

I:J&4%")*+C)

,%7"B0/1%D/*K



W3:2'T/,.'/Z[

E$)-'$*"+(A(6$7(,2 a$761(2T'?b

<U&4%""/1)%*

!C"",&7(2T'
6,T2(7(8#'J#++W/#(2T

I7B`% !"#$"$%
,-./*/

U$*)%&!Q0
,-//1.&b".+"1/*
I:J&4%")*+C)
,-./*$1&,-//1.&
4(+*$)9
<+*2/)&1($/")&*/-%*)



The team 
in your corner



Ecosystem of support

Production Customer 
Response (PCR)

Order Entry Specialist

Audiology Tech Support

Lyric Customer Support

Software Support

Customer Service

Marketing Specialist

Clinical Trainer

Key Account Manager

Account Specialist

Inside Account Manager

Account Manager



A portfolio that delivers

Mastering the fundamentals

Leveraging unique strengths

Get in the game with winning solutions

The team in your corner



Learn more!

Phonak Target 
Software: Flexibility 
Meets Expertise

Advanced Target 
Programming

Reach out to your local Phonak Clinical Trainer

Available on AudiologyOnline:



Together,
we change lives
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