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 Risks and 
Benefits 

The applicability and accuracy of the course content may vary by the 
clinical, geographical, and cultural context; you should evaluate the 
course accordingly. 

As healthcare is rapidly evolving, new findings may change the 
validity of the information presented in this course. Providers should 
always consult the latest research and guidelines from professional
associations. 

The interventions discussed in this course may be limited in 
generalizability, requiring practitioners to consider specific individual 
and population factors. 

The course may not cover all possible risk factors, diagnostic 
methods, or treatment options, and complex cases may require
additional considerations. 

Healthcare providers should apply cultural competence and 
sensitivity to ensure effective and respectful care based on their 
patients' diverse needs. 

Providers should always evaluate the limitations of diagnostic and 
screening tools, considering their potential for false results as well as 
any ethical implications. 

It is the responsibility of course participants to critically evaluate the
evidence from multiple sources to guide professional practice. 
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60+ are Avid Users of Technology 
MATURE PATIENTS ARE NOT AFRAID OF TECHNOLOGY 

87% 

74% 

50% 

68% 

46% 

49% 

41% 

29% 

19% 

60-64 65-79 80+ 

Shares of Seniors 
Using a Smartphone 

60-64 65-79 80+ 

Shares of Seniors 
Searching for Care Online 

60-64 65-79 80+ 

Shares of Online Seniors 
Buying Regularly Online 
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Digital Workflow 
Treating patients beyond the office 
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TeleHealth Statistics 

Used by 13% to 17% of American patients in 2021 

Use of virtual care is 38 times higher than before the
COVID-19 pandemic 

Use of telemedicine increases with age 
29.4% between 18 and 29 years of age 
43.3% those 65 and above 

91% of people claim telemedicine can help them 
keep up with their health care 

24% said they would do specialist visits over
telehealth applications 

https://www.crossrivertherapy.com/research/telehealth
statistics#:~:text=Top%2010%20Telehealth%20Statistics%2037%25%20of%20people%20over,38%20times%20higher%
20than%20before%20the%20COVID 19%20pandemic. 

https://www.crossrivertherapy.com/research/telehealth-statistics
https://www.crossrivertherapy.com/research/telehealth-statistics
https://www.crossrivertherapy.com/research/telehealth-statistics
https://www.crossrivertherapy.com/research/telehealth-statistics
https://www.crossrivertherapy.com/research/telehealth-statistics
https://www.crossrivertherapy.com/research/telehealth-statistics
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Web-based remote 
hearing aid programming 

TeleHear™ 



   System Requirements and Setup 
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Good to Know 

All professionals in an organization
can view and assist all patients 

Government Services accounts do not need 
to register a practice 

Old Hearing Care Anywhere and TeleHear
Dashboards automatically convert to the
TeleHear Portal system when providers log
into TeleHear using their existing credentials 
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Invite the Patient 
to Use TeleHear 2 
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Create Secure Connection 
with Professional 3 
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 Synchronous TeleHear 



  

  
   

 

 
   

 

   
 

 

  
 

  
  

  
 

  
 

Synchronous Remote Programming
Overview 

TeleHear 
dashboard HCP makes User logs onto updates with HCP schedules adjustments visit via visit history virtual visit that live Sync My Starkey to user 

Immediate notification that 
HCP started the session 

User can 
verbalize 

changes needed
in the moment 
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https://Telehearportal.com
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Real-Time Hearing Aid Programming 

Data Log 

QuickFit 

Fine Tuning 

Sound Manager 

Experience Manager 

User Controls 

Audio Streaming 

Expert Assistant 

Frequency Lowering 

Programs 

Indicators 

Fitting Summary 

Tinnitus 
(All stimuli but custom) 

Best Fit/ Target Match 

VC Range and Step Size 

Tinnitus Range and Step Size 

Feedback Cancellation 
Initialization 

In-Situ Audiometer 

Verify Comfort 

Adjustments are automatically synced to Omega AI hearing aids 
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TeleHear 

Synchronous
Advantages 

Programming can be completed
while patient is in difficult 

environments 

Can help with physical issues 

Quick and easy appointments 
for a multitude of programming

needs 

Reduce wait time and length
of appointments 



 Asynchronous TeleHear 



 

  
 

  
 

 
 

  
    

    
 

    
  

  
 
 

  
  

 

Asynchronous Remote Programming
Overview 

TeleHear dashboard Email notification to HCP 
updates with results 

HCP receives 
Help Request 

User submits HCP makes User compares User 
a Help Request adjustments and new adjustments accepts/declines 

sends to user to previous adjustments 

Immediate notification that request Hearing aid user receives 
went through in mobile app notification of new adjustment 



 
  

     

 

   

 

Asynchronous
Adjustments and Available 

Quick Fit and Fine Tuning adjustments 

Sound Manager adjustments 

Add and delete programs 

Feedback Manager Adjustments 
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TeleHear 

Asynchronous
Advantages 

Programming is accomplished from
anywhere! 

Fully web-based and doesn’t require 
fitting software 

Log into TeleHear, make adjustments, 
send to the patient 

Adjustments may be accomplished
with a home computer, tablet, or 

even a phone 
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TeleHear AI 

Allows hearing aid 
wearers to manage their 
own sound concerns 

INDUSTRY FIRST 

Omega AI 24 Only 
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  Good to Know 

TeleHear AI 

Patient must have TeleHear access 
configured by their provider before 
they can use TeleHear AI 

Adjustments are only made to 
the Personal program 

Patient may save TeleHear AI settings 
as a custom program 

Patient can only revert to the 
provider’s settings 
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This message will appear in Pro Fit 
if the patient makes changes using 
TeleHear AI: 

TeleHear AI 
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TeleHear 

TeleHear AI 
Advantages 

Appointment slot not needed
for simple adjustments 

Adjustments may be
accomplished while patient is

in difficult environments 

Professional programming is
intact and can be reverted 

back to at any time! 
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