Webinar FAQs

Bridging the Gap with
TeleHear
Keeley Layfield, Au.D.

How to Ask a Question
Click Q & A, type your question, and Send

Where to get the handout

A PDF handout for this presentation may be accessed
through your Pending Courses on Audiology Online or
by clicking on the link in Chat within the classroom

How to earn CEUs

CEUs are available with a paid Audiology Online
Unlimited CEU Access membership

After completing the course, go to your Pending
Courses on Audiology Online and pass the multiple-
choice exam

Assistance or Tech Support

Call 800-753-2160
customerexperience@continued.com
Use the Q&A window
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Risks and
Benefits

The applicability and accuracy of the course content may vary by the
clinical, geographical, and cultural context; you should evaluate the
course accordingly.

As healthcare is rapidly evolving, new findings may change the
validity of the information presented in this course. Providers should

always consult the latest research and guidelines from professional
associations.

The interventions discussed in this course may be limited in
generalizability, requiring practitioners to consider specific individual
and population factors.

The course may not cover all possible risk factors, diagnostic
methods, or treatment options, and complex cases may require
additional considerations.

Healthcare providers should apply cultural competence and
sensitivity to ensure effective and respectful care based on their
patients' diverse needs.

Providers should always evaluate the limitations of diagnostic and
screening tools, considering their potential for false results as well as
any ethical implications.

It is the responsibility of course participants to critically evaluate the
evidence from multiple sources to guide professional practice.



Explain how to invite a
patient to Telehear
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Learning
Outcomes

Discuss how to register for
Telehear
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Identify how a patient can access
Telehear through My Starkey
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Education and Training Audiologist




>
ot
=
o
O
v
c
-
O
@)




60+ are Avid Users of Technology

MATURE PATIENTS ARE NOT AFRAID OF TECHNOLOGY

60-64 65-79 80+ 60-64 65-79 80+ 60-64 65-79 80+

Shares of Seniors Shares of Seniors Shares of Online Seniors
Using a Smartphone Searching for Care Online Buying Regularly Online



CONSIDER

Website Management

501) 7104544 [ ot )

P
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A% Testimonials

Keep your website up to date

Have your reviews accessible

Your Central Lovisiana
ENT, Sinus & SIew

Link to other forms of
social media

Link to a patient portal

Highlighting your option
of telehealth

Your contact information should
be easy to find

Office locations, Phone Number,
Online scheduling




...ahd are Prolific on Social Media

of Boomers use one or Facebook is by far the most
more social media sites popular social network

Boomers as a whole represent the fastest growing
demographic among social media users

FREQUENCY OF SOCIAL MEDIA SITE USE

% of social media site users who use a particular site with the following frequencies

63
Facebook 22 Instagram 20
14 22

46 23
X 21 Pinterest 30
32 45

13 Dail Weekl Less Often
LinkedIn 34 Y Y .




Why Our Patients Turn to Digital

Staying in Organizing their Improving health
touch with finances and wellness
friends and family

Google/Known, U.S., Digital Seniors, n=4,415 A55+, 2020



Digital Workflow

Treating patients beyond the office




“Virtual care is now a fundamental part of the U.S.
healthcare system, and it will improve patient access
to high quality care and strengthen continuity of care

well beyond the COVID-19 pandemic.”

—— American Telemedicine Association ——



Need for Teleaudiology

1 in 5 people Unaddressed hearing loss costs
have some degree of hearing loss $980+ Bl"lOn annua"V

1in 3 people 80% live in
need access to hearing healthcare LOW/middle income nations

World Health Organization. World Report on Hearing. (2021). Available online at:
https://www.who.int/teams/noncommunicable-diseases/sensory-functions-disability-and-rehabilitation/highlighting-priorities-for-ear-and-hearing-care (accessed November 20, 2021).


https://www.who.int/teams/noncommunicable-diseases/sensory-functions-disability-and-rehabilitation/highlighting-priorities-for-ear-and-hearing-care

TeleHealth Statistics

Used by 13% to 17% of American patients in 2021

Use of virtual care is 38 times higher than before the
COVID-19 pandemic

Use of telemedicine increases with age
29.4% between 18 and 29 years of age
43.3% those 65 and above

91% of people claim telemedicine can help them
keep up with their health care

24% said they would do specialist visits over
telehealth applications

https://www.crossrivertherapy.com/research/telehealth

statistics#:~:text=Top%2010%20Telehealth%20Statistics%2037%25%200f%20people%200ver,38%20times%20hi
20than%20before%20the%20COVID 19%20pandemic.


https://www.crossrivertherapy.com/research/telehealth-statistics
https://www.crossrivertherapy.com/research/telehealth-statistics
https://www.crossrivertherapy.com/research/telehealth-statistics
https://www.crossrivertherapy.com/research/telehealth-statistics
https://www.crossrivertherapy.com/research/telehealth-statistics
https://www.crossrivertherapy.com/research/telehealth-statistics

Teleaudiology Benefits

Virtual office Build into One time setup

appointments clinic schedule for both you and
your patient




Types of Remote Programming

Real-time communication and Sometimes called store-and- Patient interactions with a
action forward generative Al technology
Happening now Not in real-time; Real time changes made based

communication on patient input

Real time changes made and action at your discretion

24/7 access and support

Examples Examples

Facetime | Phone call ChatGPT | Microsoft Copilot




TELEHEAR GOAL

Improve patient outcomes
by providing a higher level of care




TeleHear™

Web-based remote
hearing aid programming




System Requirements and Setup



Patient System
Requirements

2.4 GHz Omega Al hearing aids

My Starkey App on a supported smart device
iOS and Android compatible

Internet connection - wifi or cellular

Professional System
Requirements

Pro Fit with NOAH or PatientBase

Internet connection

Google Chrome or Microsoft Omega
Internet browser

Webcam and
Headset/Microphone/Speakers




TeleHear™ Setup
with Omega Al

Repi Invite Create Secure
th ePg'St‘:_" the Patient Connection
€ Fractice to Use TeleHear with Professional



Registering the Practice

Establish Log-In Set Up Invite Additional Establish Additional
Credentials Practice Details Providers if Practice Locations if
Necessary Necessary



Good to Know

All professionals in an organization
can view and assist all patients

Government Services accounts do not need
to register a practice

Old Hearing Care Anywhere and TeleHear
Dashboards automatically convert to the
TeleHear Portal system when providers log
into TeleHear using their existing credentials



Starkey

TeleHear

Connect TeleHear

Pationt: Annie Chaska

Ema
Annie Chaska Annie Chaska )
Password
" N f
{ Y
< Vv

New accounts




TeleHear Portal

Starkey TeleHear « Remote Care

My Practice

Locations Users

Clinic Locations

utions

utions

Only administrators
can access the My
Practice section of the
TeleHear portal

Manage locations, users
and preferences including
the password security
rules for the organization




e Invite the Patient
to Use TeleHear




Generate and Send Invite Code to the Patient

TeleHear

Log into TeleHear Account

TeleHear
Invite Patient

Gloria McMillan

Mobile Number

= 2127359014

L& - =,
P g o
| Invite

Type in patient’s mobile
phone number and then
Click ‘Invite’

TeleHear
Patient

Gloria McMillan

Invite code:

KMWPYW

¢, resend

Code will appear within Pro Fit
and will also be sent to the
patient via SMS message



Create Secure Connection
with Professional




Create Secure Connection with Professional

(@ +1(833) 359-0052

Add professional Hearing professional

Please enter the 6 character code provided
by your heanng professional

Your hearing professional wants
to set up TeleHear remote help:
Tap image below or open hearing
aid app and enter code UP4K80.
https://phonesupport.starkey

.com/audiologistinvite/lUP4K80

Hg

Ul[P|[4]|K||8]]|0

Best Hearing

Solutions
123 Main Street
Charleston, SC 12345

8001234567

My Starkey

© TeleHear G

Share data
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Synchronous TeleHear



Synchronous Remote Programming

User logs onto
visit via
My Starkey

HCP schedules
virtual visit

Immediate notification that
HCP started the session

Overview

HCP makes
adjustments
that live Sync

to user

TeleHear
dashboard
updates with
visit history

User can
verbalize
changes needed
in the moment
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PROFESSIONAL

Start Remote Session

Pro Fit Telehearportal.com

The ability to start a remote session is available once the professional has

logged into TeleHear



https://Telehearportal.com

ox

PATIENT

Start Remote Session

Start from the




SRR

PROFESSIONAL

Live Session

Launches on the
Data Log screen

A, Aasptanon: Guiet
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Real-Time Hearing Aid Programming

Data Log Expert Assistant
QuickFit Frequency Lowering
Fine Tuning Programs

Sound Manager Indicators
Experience Manager Fitting Summary
User Controls Tinnitus

Audio Streaming (All stimuli but custom)

Best Fit/ Target Match
VC Range and Step Size
Tinnitus Range and Step Size

Feedback Cancellation
Initialization

In-Situ Audiometer

Verify Comfort

Adjustments are automatically synced to Omega Al hearing aids



A/V Panel

PROFESSIONAL

Can be moved to a different location
on the professional’s screen or
enlarged using the mouse

&
PATIENT

Patient can hold their phone up to
their ear or flip the camera to discuss
hearing aid use and care topics

e nn G

-
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Ending a Session PATIENT

PROFESSIONAL

If ‘End the Call’ is selected by
either the patient or the
professional, a prompt will
appear to confirm the intent to
end the session

The professional can save the
session to the database when
closing Pro Fit

TeleHear session
has ended, please
wait while hearing

aids are being
restarted and
connected with My

Starkey

The patient will be asked to
wait while the hearing aids are
restarted and connected with
the My Starkey app

i



Synchronous Telehear In Action




TeleHear

Synchronous
Advantages

Programming can be completed
while patient is in difficult
environments

Can help with physical issues

Quick and easy appointments
for a multitude of programming
needs

Reduce wait time and length
of appointments

f&.



Asynchronous TeleHear



Asynchronous Remote Programming

Email notification to HCP

HCP receives
Help Request

User submits
a Help Request

Immediate notification that request
went through in mobile app

Overview

»
.‘

)

)

/ " /

HCP makes
adjustments and
sends to user

User compares
new adjustments
to previous

Hearing aid user receives
notification of new adjustment

TeleHear dashboard
updates with results

User

accepts/declines
adjustments




Asynchronous

Adjustments and Available

Quick Fit and Fine Tuning adjustments

Sound Manager adjustments

Add and delete programs

Feedback Manager Adjustments



Asynchronous

My Starkey

User sees new option for ‘Professional
Help’

After tapping ‘Get Started’, the
messaging assistant will begin asking
questions

User will answer multiple questions to

drill into the issue

£ TeleHear Help request

TeleHear

Your hearing professional Messaging Assistant

&

Hi! Looks like you have a remote
help request for your hearing care
professional today.

Please begin by describing your
sound issue. Answer each question
that appears below.

Corgi Ears Audio

Remote session

(%) Start session

Need help?

Run a quick Self Check to see if you
can fix a sound issue or professional
help is needed.

) Run Self Check




£ TeleHear Help request

Jut28
Messaging Assistant
Hi! Looks like you have a remote
help request for your hearing care
professional today.
Please begin by describing your
sound issue. Answer each question
that appears below.

G4 AM
Messaging Assistant

Which best describes your sound
issue? Select one:

Which best describes your sound issue?
Select one:

Own voice
Tinnyysharp/shrill
Too loud

Too softimuffled
Other

£ TeleHear Help request

Jil 28
Messaging Assistant

Hi! Looks like you have a remote
help request for your hearing care

ional today.
Please begin by describing your
sound issue. Answer each question
that appears below.

S:49AM
Messaging Assistant
‘Which best describes your sound

Which also describes your sound issue? To
help your hearing care professional find the
best solution, select all that apply:

) Music

() Voices in background noise

® \Voices - femalefchildren
Voice - male
) Other

£ TeleHear Help request

Jul 28

Messaging Assistant

Hi! Looks like you have a remote

help request for your hearing care

professional today.

Please begin by describing your

sound issue. Answer each question

that appears below.

SB1AM

Which program needs adjusting for the
sound issue? Select all that apply:

@ Personal
) Pub
Golf
O Crowd
@ Laura
) Restaurant

(O Library

Asynchronous

My Starkey

9:52

£ TeleHear Help request

Juil 28
Messaging Assistant

Hi! Looks like you have a remote
help request for your hearing care
professional today.

Please begin by describing your
sound issue. Answer each question
that appears below.

SE1AM
Messaging Assistant

Which best describes your sound
issue? Select one:

SEIAM

Which hearing aid needs adjusting for the
sound issue?

Help request
PYRIA g S EUS Sy
the sound issue? Select all that
apply:

PersonalfLaura

Messaging Assistant

Which hearing aid needs adjusting
for the sound issue?

Messaging Assistant

Thank you for describing your
sound issue, If there are any other
details you'd like your hearing care
professional to know, please send
in a message below. If not,
complete this help request.

Complete help request




Help request
1 e e o

T
for the sound issue?

Messaging Assistant

Thank you for describing your
sound issue. If there are any other
details you'd like your hearing care
professional to know, please send
in a message below. If not,
complete this help request.

My coworker is super bright and

chipper in the morning and | need to

have her voice be softer.
Messaging Assistant

Sounds good. We will notify you

Can also type a
with your providers response, m eSS age bEfO re
usually within 24-48 hours. Take .
care. tapping complete

Asynchronous

My Starkey

Completing your
help request

This could take up to 15 seconds.

When complete, the
USer Nnow sees an open
request waiting for the

professional to reply

TeleHear

Your hearing professional

Starkey Product
Management

Remote session

(% Start session
Help request

= Openrequest




- St‘arkey TeleHear . Remaote Care

A Notifications

May 20

MNow, located under Settings, easily reassign patients to a different
TeleHear providing more information when making remole programming adjustments.

Asynchronous

TeleHear Portal

Notifications

Motifications

Help Request

10 Now 2025 Test, Keeley Help Request
Fiitar by Clinician
30 Oct 2025 Day, Jessica Help Request
27 Qct 2025 Day, Jessica Help Requast

23 Oe1 2025 Day, Jessica Halp Roquast

Professional receives
notification email of = =
Help Request

Tast, Kosloy Holp Requast

Tast, Kaeloy Halp Requast

Demeo, 43 63 Help Request

Logging in to TeleHear
Portal defaults to the
Notification screen

(if you have a notification)

New features in TeleHear based on requests from Hearing Care Professionals

n when needed, Additionally, access the i

Corgl Ears Autio
Corgi Bars Audio
Corgl Ears Audio
Corgl Ears Audie
Cargl Ears Audio
Cargi Ears Audia
Corgl Ears Audio
Corgl Bars Audio
Corgl Ears Audio

Corgi Ears Audio



Starkey TeleHear . Remote Care A Ay Egmal com =

Te_sl, Keeley. 8D
Asynch ronous i

TeleHear Portal

Help Request
via WeyStarkey App

5 [Closed] Help Roguest - 10 Mov 2075

T [Gased] Teletear M- 22 0ct 2028

Clicking on the new request
opens the selected patient's el
'file' in the Help Request tab

5 [Anchived] Heip Request - 10 bow 2025
&) [Anchived] Holp Reguest - 10 How 2025

The professional can read the S A
request in the chat window and —
message with the patient if

more detail is needed or they

can click ‘Make Adjustment’



Asynchronous

TeleHear Portal :

In the 'Make Adjustment' screen, -
you may perform adjustments in s
any program

Minimize the Help Request
information as needed



Asynchronous

TeleHear Portal

Active program

Custom programs can
be selected from drop
down menu

3) “Open” shows that
the patient requested
an adjustment

Make Adjustment

inaural

isabled

ccccccc



Asynchronous

TeleHear Portal

Quick Fit or Fine Tuning
Fine tuning has tables or sliders

Feature icons

Additional Programs can
be added or removed

Make Adjustment

Quick Fit Fine Tuning Sound Manager

Audiogram  Feedback Canceller




Make Adjustment 0

Quick Fit  Fine Tuning | Sound Manager| Audiogram Feedback Canceller

Asynchronous

TeleHear Portal

eeeeeeeeeeeeeeee

Sound Manager
-Motion-based Optimization
-Consonant Brightness
-Sound Enhancement
-Situational

Sound Management
-Directionality



Make Adjustment o
QuickFit FineTuning Sound Manager  Audiogras

Audiogram | Feedback Canceller

Asynchronous

TeleHear Portal

Feedback Canceller — =
Adaptation adjustments i :

-Auto adjust

-Mid-frequency Management



Asynchronous

TeleHear Portal

Adjustment completed
changes ‘OPEN’ to ‘PENDING’

Message box for
personalized message

The ‘Send Adjustment’
button becomes enabled
with ‘PENDING’ status




Blaine, Howard

Adjustment Snapshot

Asynchronous

TeleHear Portal

Updates to ‘Adjustment Sent’




Hearing Aids Help Requests

O] Help Request - 7 Dec 2023 ® Make adjustment # Add clinical note Archive Help Request

{‘i Canuarcatinn crantinnord

Asynchronous

TeleHear Portal

Clinical Notes

Add note

Add Clinical Note | et tsnanet e

Close

) Conversation started via MyStarkey App - Help Request

7 Dec 2 « 2:09 PM

023

l-. Initial Message: Questionnaire




Asynchronous

TeleHear Portal

Help Request status
updates to ‘PENDING’

A Notifications 3

| 2% patients 12

B My Practics

@ Hop

Starkey TedeHear » Ramate Can

Notifications

)

April 18

Convenient, easy-to-use programming

Respond to help requests anytime—from work, home, or on the go—with the new asynchronous remote
programming feature. All you need is web access and a computer!



Warning

[ ] [ ]
S a V I n g t h e S e tt I n g S The settings in the hearing aids are newer than this patient's most recent

saved session. Would you like to save the current settings to your office
system before proceeding with programming?

Cancel )

Asynchronous Remote Programming settings
cannot be saved to Noah

At the next Pro Fit session, Pro Fit recognizes if
the settings in the HA are newer than the last
saved session in Noah

Pro Fit notifies the HCP and provides the option
to save the settings




®

Asynchronous

The chat dialogue box will remain as an “open ticket” until
Patient accepts/declines ALL adjustments
Patient or professional deletes help request

When making adjustments, there is no “Undo” function for professional
Cancel adjustment and start over if need to make correction



rences — Message customization

My Practice

|
|
I Starkey TeleHear . Remote Care Erin Johnson =
|

| &% Patients 2 Locations  Users |  Praferences

Password Rules
. Help Dafing the password securily rulas for your organization,

Password expiration

Help Requests

Defaull Messages

The following messages will appear in the chat when replying to patients for Help Reguests.

| Automatic message to be sent when a help request is received: Default message when an adjustment is sent:
Sounds good. We will nodilfy you with your provider's response, usually within 24-48 hours. Take care. Hi [[Name]). I've made adjustments based on the concerns you sent. Let me know if you still have issues.
Thanks!

Email Notifications

In addition to the clinician assigned to the patient, you may add additonal users to recaive all Help Request notification emails,

Help Request email recipiants O Users




Preferences — Email Notifications

Starkey TeleHear « Remote Care Erin Johnson +

My Practice

Locations Users Preferences

Help Requests
Default Messages
The following messages will appear in the chat when replying to patients for Help Requests.

Automatic message to be sent when a help request is received: Default message when an adjustment is sent:

Sounds good. We will notify you with your provider's response, Hi [{Name)]. I've made adjustments based on the concerns you
usually within 24-48 hours. Take care. sent. Let me know if you still have issues. Thanks!

Email Notifications

In addition to the clinician assigned to the patient, you may add additional users to receive all Help Request notification emails.

Help Request email recipients 1Users

Laura Woodworth

Erin Johnson

Chris Howes




Notifications

Asynchronous

My Starkey

® Message from Starkey Hearing Technologies

Your professional has responded to your help
request. Tap to review.

More > Notifications

User will get notifications that
the professional has provided
new adjustments

Notification Centre &

% Message from Starkey Hearing Techn... rnow
Your professional has responded to your help
request. Tap to review.

‘ & Do Not Disturb (o]




Asynchronous

My Starkey

Any program that has pending
adjustments will show the ‘Try new
sound’ button on the Home screen

11:00 &

Programs

@ Try new sound
| .
1

Restaurant

Personal

iy

Last custom

{é} Manage programs




Asynchronous

My Starkey

After tapping ‘Try new sound’ the patient will land on the

compare sound settings screen and can toggle between the two
sound options Making program
changes to your

hearing aids

When the patient decides which sound to keep, they tap ‘Next’

Patient’s can save the sound setting or send a message back to |
their professional for further adjustments Tiseaidineauins s

When the patient decides which sound to keep and confirms it,
that setting will be written and saved permanently



< Tele
s
to know, please send in a message
below. If not, complete this help

request.

Help request

{7 Help request

IV T Y R e ety e

Messaging Assistant

Sounds good. We will notify you with
your provider's response, usually within
24-48 hours. Take care.

Asynchronous

My Starkey

New Program

ging Assistant

Sounds good. We will notify you with
your provider's response, usually within
24-48 hours. Take care.

Messaging Assistant

| have added a new program Meeting.

Tap "Accept” to keep or "Decline”
to remove.

Messaging Assistant
| have added a new program Meeting.

Tap "Accept” to keep or "Decline”
1o remove.

Messaging Assistant

User will get notifications
that the professional has
added a new program

Me

ging Ass

Making program
changes to your hearing
aids

Hi Software. I've made adjustments
based on the concerns you sent. Let me
know if you still have issues. Thanks!

Hi Software. I've made adjustments Try now
based on the concerns you sent. Let me

know if you still have issues. Thanks!

This could take up to 5 seconds.

Meeting was accepted.




TeleHear

Asynchronous
Advantages

| o & Programming is accomplished from
4 anywhere!

Fully web-based and doesn’t require
fitting software

< Log into TeleHear, make adjustments,

== send to the patient >, \
~ Adjustments may be accomplished "% w

with a home computer, tablet, or
even a phone



Asynchronous Telehear In Action

TeleHear

B Teitenr P * + Gemini o
“ C @A 5 twebarpotaleomiporalnotifcatons w F D @
Need help? *
] w Oeacle O Webew 4. MendwyCom T EATPresestsbenfl. [ AudoogyOnine  OF Perges Comw [ UnPis @ Contet Developme.  (fh Bducation and T 4 Tisiog Rigumit Fa (b Mikeing - Home (s Marketng Conbunl. 9 Eesley Lipheld | Sal ® | O MBockmads
Run a quick Self Check to see if you Starkey TeleHear . Remote Care canor kY Bgmad.com =

can fix a sound issue or professional
help is needed.

[¥) Run Self Check Notifications

Matificaticns

Help Aequest

10 Nov 2025 Biaing, Howard Heip Ruquest Gorgl Bars Augko [ |
Describe your sound concern to

TeleHear Al for instant help based on Day, Jessica Help Request Congl Ears Audio [ sctewsen |
professional expertise,
270t 2024 Day, Jessica Help Request Corgl Ears Audic =/
Or send a request for help to your
hear ng professional 23 Oct 20 Day, Jessica Help Reguest Corgi Ears Audio =
23 06 2025 Day, Jessica Hlp Requost Corgi Ears Augia [“iceiens |
4 TeleHear Al 22 0ct 2025 Blaine, Howard Halp Roquast Corgi Ears Auio [ oo |
Blaine, Howard Holp Requast Corgl Ears Audk [ scewrmro |
(™ Pprofessional help 25 Aug Blaine, Howard Help Request Corgl Ears Audio =
12 Aug 2028 Bsine, Moward Help Aeguest Corgl Ears Audio [ sconmry |
B Mar 2024 Demo, 48 G5 Help Request Corgl Ears Audia =T

Rows per page: 20 =



TeleHear Al

Allows hearing aid
wearers to manage their
own sound concerns

Omega Al 24 Only




TeleHear Options

> 2 o

Synchronous Asynchronous TeleHear Al
Remote Programming Remote Programming Adjustments
Live virtual session . Help request sent to Patient interacts with
with provider provider by the patient Gen Al technology to
Real time changes made Not in real-time ILET D EE
settings

Real time changes made



TeleHear Al

A [ ]
Getting
Welcome to TeleHear Al — the .
smart tool designed to help you St a rt e d W I t h
solve sound concerns instantly.

TeleHear Al listens to your sound

concerns then creates an adjustment I e I e I I e a r AI

based on thousands of professional
fittings.

You can try it and then apply it, plus go
back to your original setting anytime. It's
easy.

To begin, tell TeleHear Al about your
sound concern. Or ask for a list of sound
concerns to choose from.



TeleHear Al

You can try it and then apply it, plus go back to your
original setting anytime. It's easy

To begin, tell TeleHear Al about your seund concern, Or
ask for a list of sound issues to choose from,

TeleHear Al

The patient is able to
type or speak their
sound concerns into a
conversational interface

They can also ask to see
a list of common issues



TeleHear Al

TeleHear Al

%
Welcome to TeleHear Al — the smart tool

designed to help you solve sound concerns
instantly.

The patient describes their
sound issue

Al will interpret the issue

Al will offer a sound adjustment for
the patient to trial and compare to ‘

current settings QWERT YU I OFP
AIS|IDIFIGIH]JIK]L

I'm

Issue is resolved, and adjustments
are applied to the Personal -
program indicated by a star icon 123

ZIX|CIVIBINIMIES

return

space



TeleHear Al

TeleHear Al

%
Welcome to TeleHear Al — the smart tool

designed to help you solve sound concerns
instantly.

TeleHear Al listens to your sound concerns then creates
an adju ent base:

The patient can try up to three
proposed adjustments

If they go through the process and do
not find a suitable adjustment, they

will be prompted to submit a help im
request to their provider alwlelr]T]v]u

LJO}P

AISIDIFIGIHIJ]IK]L

Z|X|ClVIBIN M =

*

space return



TeleHear Al

If TeleHear Al is unable to make
changes, it will make other
suggestions to the patient

If these solutions are not optimal,
they are encouraged to contact
their provider

TeleHear Al

Sounds are not clear

Could you provide more details about which sounds are
not clear? For example, is it speech, specific noises, or
all sounds in general?

Conversations in background noise

I found and summarized some information from our
Learn content. If more help is needed, you can ask

further questions or reach out to your hearing

professional

If you are having trouble hearing speech in noisy
environments such as restaurants, consider trying the
following recommendations:
1) Utilize the Edge Mode+ on your hearing aids, which is
designed to help in challenging listening environments. It
offers three options: Best Sound, Enhance Speech for
clearer speech, and Reduce Noise for more comfart in
noisy settings.
2) Try adjusting the sound setting manually using the
MyStarkey app. You can increase noise reduction by
moving the slider to the right, and you can also adjust the
equalizer settings to emphasize high or low-pitch
sounds,
3) If you have custom programs set up by your hearing
professional or have created them yourself, switch to a
program like 'Restaurant’, which is specifically designed
for such environments.
If these adjustments do not help, it might be beneficial to
consult with your hearing care professional for further

i and ible adj. to your hearing

aids,




TeleHear Al

Save for later option

Personal
B o ey e o Accessing later



TeleHear Al

Good to Know

Patient must have TeleHear access
configured by their provider before
they can use TeleHear Al

Adjustments are only made to
the Personal program

Patient may save TeleHear Al settings
as a custom program

Patient can only revert to the
provider’s settings



TeleHear Al

Restore back to
provider’s settings

Programs



TeleHear Al

This message will appear in Pro Fit
if the patient makes changes using
TeleHear Al:

Attention

The settings in the hearing aids are newer than this patient's most recent saved
session. Would you like to save the current settings to your office system before
proceeding with programming?

\l ‘/ Cancel \l
/o J




Usage Hearing Aids Help Requests Alert History Settings

No new Help Requests.

T —— TeleHear Portal

© I[Closed] TeleHear Al - 27 June 2025 ~ Add clinical note & Archive Help Request

O TeleHear Al via MyStarkey App
27 June 2025 » 3:43 PM

L-*[AISLm'\mary]:Keysramingislooharsh or loud Under IHeIp Requests’ the prOVider Can

v/ Issue resolved: Decrease loud gain 3000-10000 Hz by 4 dB

see what changes were made for the
patient based on their complaint

@® [Closed] TeleHear Al - 27 June 2025
@® [Closed] TeleHear Al - 27 June 2025
@® [Closed] TeleHear Al - 27 June 2025
@® I[Closed] TeleHear Al - 27 June 2025
@® [Closed] Help Request - 27 June 2025

@ I[Closed] TeleHear Al - 27 June 2025
T —




(® [Closed] TeleHear Al - 10 June 2025 7 Add clinical note B Archive Help Request I e | e H e a r PO rta I

O TeleHear Al via MyStarkey App
10 June 2025 » 9114 AM
L. [Al Summary]: Loud sounds are too loud . .
® Adjustment declined: Decrease loud gain from 200-10000 Hz by 2dB If the patient declines all three
® Adjustment declined: Decrease all gain 3000-10000 Hz by 2 dB
@Adjustmc—nt declined: Decrease overall max output by 2dB

adjustments, it will become
visible in the portal




TeleHear

TeleHear Al
Advantages

i o & Appointment slot not needed
4 for simple adjustments
Adjustments may be
accomplished while patient is
in difficult environments

.. -\\
Professional programming is ‘é”’
intact and can be reverted *‘% \ -

back to at any time!



Support Materials



TeleHear
Handbook

Available at TeleHearPortal.com
in the Help Section

TeleHear
Handbook _

Starkey


https://TeleHearPortal.com

TeleHear " Resources

PATIENT

Neuro Platform Neuro Platform

Prepare for a TeleHear Appointment TeleHear: Requesting hearing help
Feent through the mobile app

TeleHear is a remote progr ture that allows \gage in an appointment with your hearing For Patients

JICKTIP

- TeleHear foature & f t ]
omic b
You will need: j }

* Starkey Neuro P

You will need:

Download My Starkey from the App store or Google Play store. My Starkey
bty information, visit

Pair your hearing aids to your smart device.

Download My Starkey from the App store or Google Play store. M,
Complete the My Starkey setup process, including creating an account. ) — + : .

You must . 1 to use TeleHear. A creation is

Pair your hearing aids to your smart device.

part of the My Starkey setup pr s and is required.

Connect to your hearing care professional. Complete the My Starkey setup process, Inchuding creating an account.

Connect to your hearing care professional

To enter the code:

© Launch My Starkey. To enter the code via the hypertink.
© Tap More. = Q : then the 1oxt
© Tap TeleHear. - @ My Starkey

© Taplhaveacode. (2] ’
Accopt

o




“Using this extra technology can really set an
office above the rest. As we push our services,
it provides a huge value, allowing us to follow
through with our patients outside of the office.”

Dr. Kate Landowski




Thank you

E Starkey






