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Webinar FAQs 

Designed for 
Durability
The engineering behind 
building Genesis AI 

How to Ask a Question 
Click Q & A, type your question, click Send. 

Where to get the Handout 
A PDF handout for this presentation may be accessed 
through your Pending Courses on Audiology Online or by 
clicking on the link in Chat within the classroom. 

How to Earn CEUs 
CEUs are available with a paid Audiology Online Unlimited 
CEU Access membership. After completing the course, go 
to your Pending Courses on Audiology Online and pass the 
multiple-choice exam. 

Assistance or Tech Support 
• Call Audiology Online at 800-753-2160 

• customerexperience@continued.com 
• Use the Q & A window 

mailto:customerexperience@continued.com
mailto:customerexperience@continued.com


     
   
 

   
   

   
   

  
 

Learning Outcomes 

1 2 3 

List 2 factors that must be Explain how battery life Describe how reliability 
accounted for in hearing was enhanced in tests can ensure 

aid design Genesis AI durability for long 
lasting wear 
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