
!"#$%&'(&)*#'&+,-').&'#'")&-'/")

!"#$%&'()('

* +(,-./&'()('
! "#$%&'()*)(

! "#$%&'()*+*)

! ",-&'()*+*)

!"#$%&'(&)*#'&+,-').&-/0'#'")&-'1")

!"#$%&'()*+,
0-1&%-&2$3&2&45($%"-.6

* 7$(&%8(&9:;<

02./-5%$6

* =($-5#,($&%2>&".&?--@

* A(./".B&,-5#$($&

0-1&%-&)"(1&,2C%"-.$6

* D'",3&DD&E5%%-.&%-&+8-1F0"/(&D2C%"-.$

0-1&%-&(2#.&DG7$6

* ;H%(#&%8(&1(>".2#I&B-&%-&J-5#&A(./".B&D-5#$($&
2./&C2$$&%8(&@5'%"C'(K,8-",(&(L2@<

!-#&2$$"$%2.,(&-#&%(,8&$5CC-#%6

* D2''&MNNKOPQKRSTN

* ,5$%-@(#(LC(#"(.,(U,-.%".5(/<,-@

* 7$(&%8(&9:;&1"./-1

!"#$%$&'!()*$+,+&-'%$.+'
/))(001'/"#2)20.'
/34+)2)-'%$'5(2,67+#,3'
8(..%$&0

!"##$%&'(#&)*+,-&,.$/+0

mailto:customerexperience@continued.com
mailto:customerexperience@continued.com


-"&'%$%.(/01234",
! "#$%&'(#)*+#)%,&#)-&'.%'-/#$),0)12&3%3$*)3.4)+,5)'*)4'00#&$)0&,6)*&34'*',.3/)

3$$'$*'7#)/'$*#.'.8)*#%+.,/,8'#$9
! :4#.*'0;)<#;)-2(/'%)/'$*#.'.8)#.7'&,.6#.*$)'.);,2&)%,662.'*;)5+#&#)12&3%3$*)

%,2/4)6#3.'.802//;)'6-&,7#)3%%#$$'('/'*;9
! =,662.'%3*#)*+#)73/2#),0)32&3%3$*)#00#%*'7#/;)*,)-3*'#.*$>)036'/'#$>)3.4)

%,662.'*;)$*3<#+,/4#&$9

.



/

-$4$1&1$3%,56$,7,

! ?+#)3--/'%3('/'*;)3.4)3%%2&3%;),0)*+#)%,2&$#)%,.*#.*)63;)73&;)(;)*+#)%/'.'%3/>)
8#,8&3-+'%3/>)3.4)%2/*2&3/)%,.*#@*A);,2)$+,2/4)#73/23*#)*+#)%,2&$#)
3%%,&4'.8/;9

! B#3/*+%3&#)-&,7'4#&$)$+,2/4)3--/;)%2/*2&3/)%,6-#*#.%#)3.4)$#.$'*'7'*;)*,)
#.$2&#)#00#%*'7#)3.4)&#$-#%*02/)%3&#)(3$#4),.)*+#'&)-3*'#.*$C)4'7#&$#).##4$9

! :*)'$)*+#)&#$-,.$'('/'*;),0)%,2&$#)-3&*'%'-3.*$)*,)%&'*'%3//;)#73/23*#)*+#)#7'4#.%#)
0&,6)62/*'-/#)$,2&%#$)*,)82'4#)-&,0#$$',.3/)-&3%*'%#9



01.2#23&0)$42("(3/&#2'(&5$$)--6&51.,$,-'&5*7($,$/&
#2&8),"9:(."*&;)''#23-

!"##$%&'(#&)*+,-&,.$/+0
1,")'"23#$/+4"5#5-"67.$8#5*3#$/+4"5#5-9
8:$;&3,")-



!"#$%

!""# $### $#!# $#$# $#%# $#&# $#'#!"(#!")#!"*#!"'#!"&#!"%#

!"#"$%&#'
()*+,-

./'
()*0,-

!"#$%&

1#233&$'4#5"6%%67'
()***-'(&()#$*+,-./012

89%:9&"629;':9%6%$%#3'
(<=)=-

/2>"'?%9'&87%@"'(/.&-
(<=)+-

A@>9%&>'B69"2C&@D'?%9'E"29&@D'A&>3
(<=)*-

4#5"6%%67'
F%G'H@"9D;

!"#$%&'#( #)*+',-$-..*/-01(#$#23

4#5"6%%67'FH'A5>&%
(<=<=- !34#5#6)



!"#$%&&%'()&*(+,$-./(0)+1(2#34&

!"#$%&'()*+,'-*./"012'/)3%&'
4)3%&

!"#$%&'$()*+

5&).,6.(0"+#'.+,'.*,")'
($.&"+#

7)++%60'0)'8*/0"4/%',%9"6%('
("8*/0.+%)*(/1

,-./0-+1#)2%$3/
0-++"4%5*$%-4'/0-6)5/7,089



<=3,&$95+,$3+4"5

23,.)*&"#-')4#45 ,4*&6,'$3#45
7.(+&1(/. 8).-(4," *)9#$)

;&3,$95+,$*&67

:/0"#$&,**.)--&,4*&
,--#-'#9)&"#-')4#45

>)=3)'&$95+,$3+4"5$?5,#4

2#")4'&2$.))4-;&<3),').-;&=/-#$&
>)4/)-;&=/-)/+-;&)'$?

4%,505.&*'.*657'(2*&1-*8#,$9*6#,-*1-5,'(2*
),'-(9$3*5(9*500-..':$-*)#,*-"-,3#(-



:"(*5*'$; <(*4'+%$$)(
(6"#"I&3&%@J'#2:6%:J'!KLB69"2C"9MNNN- :"(*5*'$ :''%'$*4$

(3C296:7%@"J'3C296G26$7O-(3C296:7%@"J'3C296G26$7O-

:"(*5*'$ =)5)%>)(
(7"29&@D'2&>3J'$%$7#"29'&C:#2@63J'7"2>:7%@"3J'"29P5>3O-



!"#$%"&'$()*+,+'-$,"./+*&$-"$01+''2,$31)&-""-45



! D$*3(/'$+#4)/,.8$*3.4'.8)$;$*#6
! E,,4)0,&)2.4#&$*3.4'.8)$-##%+
! "'&#%*)3%%#$$)F(2*),./;)0,&)B1$G
! H#-3&3*#)*2.#&).,*).##4#4
! D@-#.$'7#)*,)'.$*3//
! I.#)%+3..#/
! J,.,)$'8.3/>)/'6'*#4)(3.45'4*+)0,&)

62$'%
! K'6'*#4)+#3&'.8)3'4)0,&6)03%*,&$

K,,-)H;$*#6

! H*#&#,)$'8.3/>)(#**#&)324',)L23/'*;
! E,,4)$,2.4)L23/'*;)0,&)62$'%
! J2/*'-/#)%+3..#/$
! K#$$)#@-#.$'7#)*+3.)/,,-)$;$*#6$
! D.4,&$#4)(;)3//)63M,&)B1)

63.203%*2&#&$
! =,6-3*'(/#)5'*+)N?KD1)

#3&-+,.#$>)#3&(24$)3.4)+#34$#*$
! O#L2'&#$)3.)3$$'$*3.*)%2&&#.*/;
! P,*)3//)63.203%*2&#&$)#.3(/#4);#*

12&3%3$*

!"#$%"&'$()*+,+'-$,"./+*&$-"$6&1&,"21$7""/$89'-&.'5



4%,505.&*;4<.

!"#$%&'()*")+
:&%':*&.6.(0'0&.+(8"00%&('

.9."/.;/%'<)&'4*&6$.(%'<)&'4*;/"6'
9%+*%(=

,-*.)
>$.0'"('0$%';&).,6.(0'&.+#%')<'

:*&.6.(0=

/%0)'12-0)
>$%+'3"//':*&.6.(0 ;%'"+'8)(0'

6)+(*8%&'%/%60&)+"6(='

34*+"0)2'5$)&624*%&+
>$.0'6)+(*8%&'%/%60&)+"6('
6*&&%+0/1')<<%&':*&.6.(0=

74%*%*.'8"2-&-+6
!)3'3"//'4.0"%+0('?)"+'.+'
:*&.6.(0 ;&).,6.(0=

89-%$-#%$%6:
>$%&%'"(':*&.6.(0'.9."/.;/%=



!"#$%&'(#)*+,(-.(*//(01,2(3%+*4*5,(35515,*&,

!"#$%#&%'()*+(#%%(,-'+-

Q&67'&RB'2@>'A@>9%&>!" >"I&$"3'$%C:26&P#"'
G&67'S"B%5@>'BC296'+T

.#-$%/(-0#+'(!,+#1#-2(-2+'#3-(4$20()#3$%/(
#56()+$'56-

B729"'2@>'C%>&?;':233G%9>3'6%':9%6"$6';%59'
:9&I2$;'G7"@'53&@D'67"'/5#6&L/&$M'2@>'!KL

B69"2C"9M

!11'--(&*20(!,+#1#-2(#56(#11'--*+/(
-2+'#3-($5(*5'(%$-2



='.&-(*/-01*4%,'* >-&&-5, ?4@/!A* +'$$'56.*4B*C()'('%6*

DE%.*4%,525&- A-@#%(9*/B*@&,-56-,FDE%.*4%,5$##E



8),"&:(."*&!,-)&<=,+>")-&(?&51.,$,-'&@+>")+)2,'#(2-



! U'G23'P#%G@'2G2;N'.%9'?&936'
6&C"'U'$%5#>'7"29'67"'
:#5$V&@D'%@'67"'$"##%'2@>'
67"'I&%#&@N

!"#$%&%'"($

! !7"'$%@$"96'C%I">'C"'
6%'6"293'2@>'#"?6'C"'
3:""$7#"33N'Q726'2'
D2C"'$72@D"9W

!"#$%&%'"($

! !7"'?53&%@'%?'296'2@>'
6"$7@%#%D;'&3'P"$%C&@D'
3"2C#"33#;'&@6"9$%@@"$6">J'
$9"26&@D'2'695#;':%G"9?5#'
"X:"9&"@$"N

!"#$%&%'"($

61&4$7&(8"&,"+9(:;8(<:$=")>"+(?@?AB



* +J/.(J&VC(#2&0-5$(&WX2#,8I&RNRPY

* SRN&$('(,%(/&".)"%(/&B5($%$&H#-@&7+I&
;5$%#2'"2I&Z(1&?(2'2./I&+".B2C-#(

* =(+-5./&Z(L"2 2./&[")"2&8(2#".B&2"/$I&
+2@$5.B&(2#>5/$I&;5#"&#(,(")(#$

* A(#H-#@2.,(&>J&D('($%(&+%#".B$&952#%(%&
)"2&;5#"

* A2.('&/"$,5$$"-.&1"%8&\[+%#(2@(# ]&)"2&
;5#2,2$%&



www.Bluetooth.com



A.,2%?1.' 5#.>(.' BC,21,./D&EFEGH

!"#$%#&%'()*+(#%%(,-'+-

Q&67'&RB'2@>'A@>9%&>!" >"I&$"3'$%C:26&P#"'G&67'S"B%5@>'BC296'+T





!"#$%&'(%$#)$#*+,#-)(%$#&.#+./#$&$+001#
203*#43#+*+1#!"#$%&"'()*&'+$&'()"'
5)-,$#$)43#).#66#13+-,#()$(',%&*#'

&-%./"/'$&'0'1",",!"1"/2

!"#$%&#%'()#*+#,+((+$#*-)#
.-%/0)&#1/#)2+*1+/&#%/3#

31%(+0#!"#$%&#'(""&)&*$#+,&*&+#
-*'#,%-)-,$&)+.#*-1&#1&#%#

.41*1.%(#31,,)4)/.) (*#/0#&1&*$#
-*'#2)!34#&54&)(&*,&+#+(*,&#
+$-)$(*2#$!#6&-)#%&-)(*2#-('+7

!"#$%&'()*%+,&-.)+)*-.%/$,$%!"##$%&'()&'"'*+(,0%&11*/)-2%3$%+*%
4*--$4+%/)+#%+#$%&+3*.5#$,$%-..#/$0-!!01&'()&-23-/+-(4-&-5-/1&

)-$'+0&&.%)-+$-($(6



0,"%#23&,I(1'&51.,$,-'&J#'4&K,'#)2'-&,2*&A,+#"/&L)+I).-
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