
SELLING A SOLUTION 
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Understanding the patient’s real problem

Communicating with clarity and confidence
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THE SOLUTION SALE FRAMEWORK

7. Follow-Up Plan. (Follow-up is care, not pressure)
 ☐ Video message
 ☐ Phone call
 ☐ Email
 ☐ Include spouse/family
 When will I follow up? _________________________________

The information, opinions and recommendations expressed are for informational purposes only. Information has been obtained from sources generally believed to be reliable. However, 
because of the possibility of human or mechanical error by our sources, or any other, Synchrony and any of its affiliates, including CareCredit, (collectively, “Synchrony") does not provide any 
warranty as to the accuracy, adequacy, or completeness of any information for its intended purpose or any results obtained from the use of such information. All statements and opinions in 
this article are the sole opinions of the doctor being interviewed. The data presented was current as of the time of writing. Please consult with your individual advisors with respect to any 
information presented.





THANK YOU!




