
 
   

  

   
  

 
    

  
       

     

    
 

   

   
  

  

An introduction to Phonak 
Target fitting software 
Jennifer Levy, AuD 

Webinar FAQs 
• How to ask a question: 

• Use the Q&A. 
• Handouts: 

• Resources tab in Zoom 
• Pending courses 

• How to view captions: 
• Click CC Button to Show/Hide Captions 

• How to earn CEUs: 
• After the webinar, go to your Pending

Courses and pass the multiple-choice 
exam. 

• For assistance or tech support: 
• Call 800-753-2160 
• customerexperience@continued.com 
• Use the Q&A window 

mailto:customerexperience@continued.com
mailto:customerexperience@continued.com
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Financial disclosure: Speaker is employed by Phonak US 
Non-financial discloser: None 

Risks/Benefits 
• The applicability and accuracy of the course content may vary by the clinical, geographical, and cultural context; you should evaluate 

the course accordingly. 
• As healthcare is rapidly evolving, new findings may change the validity of the information presented in this course. Providers should 

always consult the latest research and guidelines from professional associations. 
• The interventions discussed in this course may be limited in generalizability, requiring practitioners to consider specific individual and 

population factors. 
• The course may not cover all possible risk factors, diagnostic methods, or treatment options, and complex cases may require 

additional considerations. 
• Healthcare providers should apply cultural competence and sensitivity to ensure effective and respectful care based on their patients' 

diverse needs. 
• Providers should always evaluate the limitations of diagnostic and screening tools, considering their potential for false results as well 

as any ethical implications. 
• It is the responsibility of course participants to critically evaluate the evidence from multiple sources to guide professional practice. 



     

               
                

  
 

  
 

 

 

 

 

 

 

 

          

    
  

    
  

 

89%

of HCPs rate fitting software 
that is intuitive and simple to
use as a contributing factor

to a manufacturer’s
audiological expertise1

The importance of intuitive fitting software 

7X 
more 

% HCP who rate Phonak Target as their favorite fitting software 

Phonak 65% 

Competitor A 9% 

Competitor B 8% 

Competitor C 2% 

Competitor D 1% 

HCPs rate Phonak Target Competitor E 1% 

as their favorite fitting 
Competitor F 1%software compared to the 

next leading competitor 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 
software2 

1. Sonova proprietary research. (2024). Project ID #4716. Please contact marketinsight@phonak.com if you are interested in further information. 
2. Sonova proprietary research. (2024). Project ID #4734. Please contact marketinsight@phonak.com if you are interested in further information. 

mailto:marketinsight@phonak.com
mailto:marketinsight@phonak.com


   

   

    

Agenda 

01 An efficient first fit 

02 Navigating the first follow-up 

03 Executing a remote support session 



 First fit 
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    Easy First Fit in 5 

1.Connect 
2.Calibrate 
3.Customize 
4.Configure 
5.Close 
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1. Connect  
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Navigating the first fit 

Fitting screens 
can be navigated 
using tabs 
(Left to Right) 

2. Calibrate 3. Customize 4. Configure 

2. Calibrate 3. Customize 4. Configure 

Or by the icons at 
the top right 
(Left to Right) 



Click Start both measurements 
to begin the new feedback test 
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Typically, you don’t need to 
make many changes here 

during a first fit 

Click for step
4. Configure 
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Click to save 
settings 

  



Success! 
Your first fit is complete. 
You’re now ready to complete 
BT and/or accessory pairings. 

Click to close 
the session 

 
    

     
   

  
 



    

 

  

 

 

   

      

Phonak First Fit in 5 

Setup: NoahLink wireless, Charged hearing aids with receivers attached 

Fitting steps: 

Connect 
• Create 

patient 
• Connect 

Calibrate 
• Acoustic 

parameters 
• Feedback 

& real ear 
test 

Customize Configure Close 
• Global • Device • Save & 

tuning options close 
• Fine tuning • Bluetooth 
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 First follow-up 



Datalogging 
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Look for patterns 
(e.g., high 
Bluetooth usage) 
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Directional microphones 

Real Ear Sound UltraZoom StereoZoom 2.0 
Fixed Directional 
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Don’t underestimate the power of recalculating

Gain adjustments will apply 
without resetting Fine Tuning

Full reset of gain and/or program 
options to system defaults



Remote support
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System check

1. Open Target and 
select: Setup, 
Internet, Remote 
Support Connection 
test.

2. If any issues are 
detected, the 
category in the 
DETAILS section will 
be highlighted in red.

Please contact Phonak 
Software Support so 
we can help resolve any 
issues.
1-800-777-7333, 
option 2, option 5.



With integrated 
audio/video
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Test, Patient
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3

Test, Patient
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Remote Support considerations

Firmware 
updates*

Feedback test
(Note: Feedback 
test is possible 
with Infinio Ultra) Restricted MPO

UCL testing in 
AudiogramDirect

Full functionality and scope of programming adjustments are available during remote 
sessions with the exception of:

• Settings will always be read out of the aids on connection.
• In the event of disconnection, aids will revert to their settings before the session started.

*starting with myPhonak 7.1 some updates can be completed through the app





Without 
integrated 
audio/video



I#&(*#$6/''()*$



Remote Support 

Remote Support without audio/video is only supported by myPhonak 7.1 and newer 

Target 10.1 + myPhonak 7.0

myPhonak 7.1 
April 2025



Remote Support 

68

Patient phone

HCP software



A class of firsts

01 An efficient first fit

02 Navigating the first follow-up

03 Executing a remote support session



Together, 
we change lives
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