
Custom Fit, Max 
Impact: Beltone 
Commence 
Customs & Solus 
Max Updates



Learning 
Outcomes

Explain the hardware changes 
with the Beltone Commence 
custom styles.

List 3 reasons Beltone Commence 
is superior to Beltone Rely.

Recall the enhancements in 
Beltone Solus Max 2.3.



CIC 
Options

• Receiver options

• Colors:
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Brown 

Brown  Dark 
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shells  
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L • Optional push button

• 10A zinc air battery
• Cabled programming



ITC 
Opt ions

• Receivers

• Colors:
ITC    Half shell   Full shell

• Push button and optional VC
• 312 battery in shell options:
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Beige  
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Brown  Dark 
Brown 

Blue/Red/Clear 
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MEMS Microphone Matters

More consistent 
performance

Better resistance 
to moisture and 

debris

Compact and 
precise



Microphone Filter
Old New

Part # 23434723



BTLE Audio 
and Auracast

Technology level 3

miniRIE
Rechargeable

COM62-DRWC

Standard RIE
312, 13 battery

COM64-DRWCOM63-DRW

Automatic 
Receiver 
Detection

Replaceable 
microphone filters

Smaller design

Technology level 3 & 2 

AllFit Domes

Beltone Commence RIEs

ITC           CIC

312,  10A battery



Wireless Accessories:

TV-Streamer+Multi-Mic+

Giving patients more control

• Easy OneTouch Pairing
• AutoStreaming
• Beltone HearMax app adjustability
• Supports Auracast



All-inclusive connectivity

1. Bluetooth SIG (2025); 2. GN Proprietary data on file (2025);; 3. Jespersen, Hashem, Aranda de Toro & Fernández (2026)

Bluetooth® LE Audio and Auracast 

ears helped with Auracast 
enabled hearing aids 

since 20232

+2.8
million

Prefer hearing with 
Auracast compared 

to teleloop3

76%

New Auracast enabled 
venues pop up every 

day globally1

+5



62S 
miniRIE

63 RIE 64 RIE

Connection to software and smartphone

Wireless accessories (LE Audio/Auracast)

Telecoil

MFi/Android streaming

Bluetooth LE Audio / Auracast

Wireless accessories (2.4 GHz)

Automatic receiver detection

Hands-free calls for iPhone & iPad*

Sound Shifter

CIC ITC

*Hands-free calls are compatible with iPhone 11 or later, iPad Pro 12.9-inch (5th generation), iPad Pro 11-inch (3rd generation), 
iPad Air (4th generation), iPad mini (6th generation), iPad (10th generation) or later, with software updates iOS 15.3 and iPadOS 
15.3 or later. Bluetooth LE Audio works with Beltone Commence and compatible mobile devices with Bluetooth 5.3 or later. Check 
compatibility  on gnhearing.com/products/compatibility-beltone

Beltone Commence Connectivity Options



Features: Beltone Commence vs. Beltone Rely

Beltone Commence 2 
+ 10 channels
+ Streaming Bass Boost 
+ Low Frequency Boost 

Beltone Commence 3 
+ 12 channels 
+ Impulse Noise Reduction
+ Smart Beam directinality
+ Adjustable Mixing Point Frequency
+ Streaming Bass Boost
+ Low Frequency Boost

simultaneous
connection
Solus Max & 
Smartphone

Exchangeable 
mic filters*

Bluetooth LE Audio,
Auracast & 

hands-free calls**

Beltone Rely 2
You get less than Beltone Commence 2 experience: 
- Less channels
- No streaming to Smartphones 

Beltone Rely 3
You get less than Beltone Commence 2 experience, 
- Less channels
- No E2E synchronisation

Beltone Rely 4
You get the Beltone Commence 3 minus:
- Impulse Noise Reduction
- Smart Beam directionality
- Adjustable Mixing Point Frequency

*Not available for CIC. ** Not available for CIC and ITC



Beltone Rely

PBTEBTE

Beltone Commence

Connection to software & smartphone

Wireless accessories (LE Audio/Auracast)

Telecoil

MFi/Android streaming

Bluetooth LE Audio / Auracast

RIE-C 63 RIE 64 RIECIC ITC ITE

Wireless accessories (2.4 GHz)

Automatic receiver detection (RIE)

Hands-free calls for iPhone & iPad*

Sound Shifter

miniRIE 63 RIE 64 RIECIC ITC

Connectivity: Beltone Commence vs. Beltone Rely

*Hands-free calls are compatible with iPhone 11 or later, iPad Pro 12.9-inch (5th generation), iPad Pro 11-inch (3rd generation), 
iPad Air (4th generation), iPad mini (6th generation), iPad (10th generation) or later, with software updates iOS 15.3 and iPadOS 
15.3 or later. Bluetooth LE Audio works with Beltone Commence and compatible mobile devices with Bluetooth 5.3 or later. Check 
compatibility  on gnhearing.com/products/compatibility-beltone



Firmware update

10.60.1.0



Firmware update



Audiogram History



Audiogram History



Programming Interface



Software Version Number



All-day battery

World’s 
first 
Auracast 
Assistant4

Enjoy the
Multi-Mic+ 

TV-Streamer+

Beltone Commence

Hearing quality1

Hearing comfort2

Bluetooth connectivity3BEST-IN-CLASS

Color options

Hearing clarity and 
connectivity 

for all

24 hrs

Offered in RIE & 
custom styles

Impulse Noise 
Reduction

Best feedback 
manager5

All-weatherproof 
IP68 rated 

1. Haastrup (2012) + Sjolander (2019) ;  2. Style design and IP68 certification - GN Proprietary data on file (2024);  3. Bluetooth SIG (2024) + Jespersen 
et al. (2024), 4. Groth & Schumacher (2023); 5. Cui & Groth (2025)

Replaceable 
microphone 
filters, RIE & 

ITC

Compatible with new AllFit domes



Learning 
Outcomes

Beltone Commence custom styles 
new use MEMS microphones.

Beltone Commence uses our 360 
chip, has more advanced features, 
uses BTLEA and Auracast and 
Hands-free calls

Beltone Solus Max 2.3 allows for 
audiogram selection, firmware update 
in the connection flow and they ability 
to change the programing interface 
from the connection screen.
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