Webinar FAQs

Pro Fit for Professionals:
Enhancing the Provider
Experience

Keeley Layfield, Au.D.

How to Ask a Question
Click Q & A, type your question, and Send

Where to get the handout

A PDF handout for this presentation may be accessed
through your Pending Courses on Audiology Online or
by clicking on the link in Chat within the classroom

How to earn CEUs

CEUs are available with a paid Audiology Online
Unlimited CEU Access membership

After completing the course, go to your Pending
Courses on Audiology Online and pass the multiple-
choice exam

Assistance or Tech Support

Call 800-753-2160
customerexperience@continued.com
Use the Q&A window
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Risks and
Benefits

The applicability and accuracy of the course content may vary by the
clinical, geographical, and cultural context; you should evaluate the
course accordingly.

As healthcare is rapidly evolving, new findings may change the
validity of the information presented in this course. Providers

should always consult the latest research and guidelines from
professional associations.

The interventions discussed in this course may be limited in
generalizability, requiring practitioners to consider specific
individual and population factors.

The course may not cover all possible risk factors, diagnostic

methods, or treatment options, and complex cases may require
additional considerations.

Healthcare providers should apply cultural competence and
sensitivity to ensure effective and respectful care based on their
patients' diverse needs.

Providers should always evaluate the limitations of diagnostic and
screening tools, considering their potential for false results as well
as any ethical implications.

It is the responsibility of course participants to critically evaluate
the evidence from multiple sources to guide professional practice.



Participants will be able to identify
enhancements to the preparation and
fitting workflows
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Learning
: Participants will be able to identify
OUtcomeS updates to Tinnitus programming
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Participants will be able to identify
improvements made to REM Target
Match
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Making the complex

with
Starkey Pro Fit
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Starkey F

Enhancements

Pro Fit Setup

y User Controls Screen

Tinnitus

Hearing Aid Mic While Streaming

Self Check

REM Target Match

Data Log

Report a Problem



Accessing Software Updates

@ Check for Updates

W Pro Fit

File Edit Preferences Tools Display

Connect Retrieve Session Pre

Connect

Patient: Annie Chaska (-] Audiogr

ol View programmers

Noahlink Wireless 2 (7] Update available

Restart hearing aids to

Help

Starkey Al Assist
Help for Pro Fit
Starkey Online
Audiology on Demand

End User License Agreement..,

About DSL v5...

Cables & Connectors
Smartphone Compatibility
Pro Fit Software Support...
Pro Fit Log Files..

Check for Updates...

About Pro Fit

@ Automatic Updater

Pro Fit Updater

Ready to install

Q) rrorFit2026.0.

Release notes:

Pro Fit 2026.0.10082.0: Please install now.

Pro Fit must be closed prior to installation.

Remind Me Later



Accessing
Firmware
Updates
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Preparation
Follows Minute Fit

Preparation Experience

Experience saidist 0 — —
Experience e ‘
Programs /\/\\

User Controls

Accessories

(@ *Personal

Patient Experience Lev




User Controls

Drag controls below 1o 8n aCtion box on the right.

o+ Volume & PGonam 'L‘ Short Pess i dzal )( el x
i Lis B Ear to Ear 3 Ear 1o Ear
. . L Beostomtiierion) (< ienuaiioen £ push & Hold
Patients may practice user controls Y Snstottuniiey) | S -
while connected to Pro Fit and i i
hear the IndlcatOFS ++ Offline Mode “‘ Double Tap
Double Tap Sensitivity
Indicator volume may be adjusted
from this screen
Demo Mode C -
Indicator Volume @ Edit Indicatars

Tone (adjust all)

Speech (adjust all)



User Controls:
Edge Mode+

Edge Mode+ can now be
programmed as any user
control — short press, push
& hold, or double tap

Applies to all 24 level devices
compatible with Pro Fit




Fle Edn Prefersnces Took Display Help

User Controls

Powe r O n Power-On Delay

Power-on Delay controls the amount of time before the hearing aid powers on.

D e I a y Delay Length

Medium

VC Range and Step Size

Tinnitus Output Range and Step Size

Pro Fit will default the Power-On
Delay to (10-12 seconds)

*does not apply to nonwireless devices

Additional Configuration Options

Power-On Delay may be changed
on the



Manage Phone Calls

Praparation

User Controls omeganize P Binaural Q Omeganine

Assign User Controls

VC Range and Step Size

Tinnitus Output Range and Step Size

Additicnal Configuration Optians



ITE/ITC Product Images

Updated ITE and ITC images in Product Simulator and the Device Guide
reflect current hardware with the push button at the top of the device

E Device Guide
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Audio Streaming
Configuration

Fly Out Menu

Accessories Screen

Stream preferred signal through
hearing aids while connected
to the software
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flle Edht Preferences Tocks Display Heip

E3 Past Sessions

Audiggram

. Praparation Experiencea Programs User Cantrols Accessories
Y ° Y Streaming Mic Accessories
H e a rI n g AI M I C Adjust sound for remote and tabla microphonas.
[ ] [ ] ' = w
W I e S t re a I I l I | l g e -
Mic Off Equalized
D e I a u |t Broadcast Devices

Adjust sound for TV Streamer,

<

TV Streamer

Hearing aid mic while straaming  Straaming sound

RIC and BTE open fittings will
default to for
Bluetooth Device streamin g I bieaive oo e wile erearing e seun - TV Shoamer  puto StartSusr )
instead of Bluetooth Devices

Adjust sound for Bluetooth devices such as mobile phones, tablets, and computers.

Hearing aid mic while streaming  Streaming sound Phone call sound

Applies to all devices compatible with Pro Fit Mic Reduced Equalized Equalized

(€] Favorite Button

Homa



Fitting K

ro Fit File Edit Preferences Tools Display Help

N P
Second tlme hearing aids are ES] Audiogram 5 Past Sessions il @ — #« — @ |11, Noahlink Wireless 2
connected to Pro Fit
— Fitting v Feedback Canceller Quick Fit Sound Manager User Col
Quick Fit
Feedback Canceller
120 -
7’ N -

Quick Fit
Sound Manager
User Controls

Indicators

Predicted Real Ear (dB SPL)



Ll Preferences 3 Patiant: Walnnrough, Softwans

Audiogram
Fitting Feadback Cancaller

Feedback Canceller omeganizd Right Binaursl L Bmega Al 22

£
wr

[ *Personal

Initialization Settings (1)
The Feer Yot possitle, do ot run the

Enndhac . n - - BiFGt tatk during 1o 185t ® Sirong Adaptation

Com, Optimize Acoustic Model (1)
‘O O

Aute Adjust

Feedback Canceller




File Edit Preferences Tools Display Help

Audiogram Past Sessions L R —
Follow-Up Data Log Fine Tuning
Fine Tuning omeganize Q) Right Binaural Left Q omegas
b Best Fit
\..-_"’ \
'
R E M T t T |

Match N

via the REM Target Match Tool & 1

[@ *Personal Disabled Disabled Disabled

for both the e-STAT '
proprietary and standard .
prescriptive formulas

150-500 750 -13x 14K - 2% 2.3x-3x 33k-3.9% 42%-52x 5.6%-6.9% 7.5¢-9.4K ALL 150-500 750-11

(] ” 7 7% 74 67 68 N Loud 70 68
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REM Target
Match

REM Target Match data will
not be cleared upon a fitting
formula change

Applies to all devices compatible with Pro Fit




Fitting Report

Indicators enabled
Audiogram configuration
Features enabled
Programs assigned
Sound Manager settings

REM Target Match results*

*with Noah Fast Data enabled

E Fitting Report

Indicators

V |Staetup Sounc
V' |Progra

||« |E[2

Fitting Report - Right Ear

Adaptive Festures

Quiet

tuational Sound Management

Push &

SIk&|&[&

v | Double
v | e

User Controls
Right Left

4k

Accossories



User Preferences

General
ks General

Graph Display
Default Graphical View
Real Ear Responsa {d8 SPL)

NOAH Fast Data

Measurements are visible

in fitting report
Data is not saved in the NOAH file
unless using NOAH Fast Data

Select Preferences > General

Oisglay Trresholds and UCLS
[ Cisplay Shading on SPL Graph
) Cisplay Max Guput Line on all $PL Graghs

Volume Control
B3 stodify Reserve Gain Without Prompting

Noah FastData
B inchude FastData when saving sessions io
Noah

System Performance

Zancel



Follow Up

Third + times hearing aids are Folow-Up
connected to Pro Fit

Datalog

Data Log omegamiza O Right Bing

o Data Log: On 4+ Edge Mode Average Daily Use

e 14 14
< 1 hours average/use Soire ke

Data Log

Fine Tuning Programs Usage
Sound Manager o
Indicators (T *Personal Disabled Disabled I) Disabled

Input Level Distribution (SPL)

User Controls




Data Log:
Edge Mode+

Data Log now displays Edge Mode+
activations and average use time

*Requires Firmware version 10.3.1.5 or higher

File Edit Preferences

&) Audiogram 5 Past Sessions

Follow-Up DataLog

Data Log

0 Data Log: On

Programs Usage

Tools Display Help

(@ Disabled

4t Edge Mode
5 activations

< 1hours average/uss

4 *Personal

4 Disabled
4 Disabled

(%] Disabled

59 dB 59 dB
Average Input Levels

EXCLUSIVE TO OMEGA Al
AND EDGE Al 24, 20 & 16 TIERS

WITH FIRMWARE UPDATE

omegaAlza Right Binaural Left Omega Al24

Average Daily Use Average Time Streaming

14 14 3 3
hours hours

hours hours

60%
20% R/l
15%
5%

<
3
o

Average
» Programmed R
» Programmed L
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Multiflex
Tinnitus Pro

Delivering personalized
relief for each individual

Eight ready-to-fit masking
stimuli are available in Pro Fit

Audiogram
Shaped

Custom

White

Masking Options

Low-Frequency Weighted Options

Mimics the sound of the ocean for an alternative masker to traditional options

Comprised of less high-frequency energy compared to White Noise

Comprised of less high-frequency energy compared to Pink Noise

High-Frequency Weighted Options

Comprised of less low-frequency energy compared to White Noise
Comprised of less low-frequency energy compared to Blue Noise

Other Tinnitus Options

Automatic stimulus shaping based on the hearing loss
Personalized stimulus shaping using MDLs and MMLs

Personalized stimulus shaping using MDLs and MMLs




Tinnitus Program

Tinnitus may be enabled from
the Program dropdown

Automatically enables the "Tinnitus” indicator

Audiogram-shaped for 24, 20, and 16 technology tiers

White Noise is the default for tier 12

Applies to all devices compatible with Pro Fit

Fine Tuning

Personal
Meeting
Crowd
Restaurant
Car
Tinnitus

Auditorium

- Music

Television
Outdoors
Mute
Telephone

Disabled



Starkey Pro Fit

Additional Enhancements




Preparation

Self Check
Instructions

Place hearing aids on a flat surface with the receiver facing up, reduce
sources of noise, and click Begin Test. A brief, robust stimulus will play in each

. hearing aid.
Instructions were made g

more noticeable to promote
a successful test

Applies to all devices compatible with Pro Fit



Report
a Problem

Help & Support icon

Help dropdown menu |

Applies to all devices compatible with Pro Fit

Fine Tuning

@ *Personal

1-al



Report a Prob

Report a Problem

Experiencing an issue?

Send log files to Customer Service. These files allow the team to review your Pro Fit
activity and assist in resolving the issue.

Log File
& ProFitLogs.z_p

Send Log Files

View Prev

Ciose

Enter contact name,

Report a Prablem Report a Problem

Leg files sent. You may contact Customer Service to inquire about the status
of the lssue by referencing code:

10380

Thank you.

You may contact Cusiomer Service 1o inguire about the siatus of the issue by
referencing code:

Optional: To help us better understand the problem whils we review the file, 10380

aescribe the issue below, A Custome ice reprasentative will SoMact you if ey

need more informaticn

Previous submissions from this computer
Description L

Code Issue

1 Oct 2025 9:39 AM 10280 don't mind me.. just trying it.

Contact Nama
Dytan Newstrum

Email or phone &

aytsn_newstrus

Aeoount &

aizag

Close

email or phone number, and account number

Applies to all devices compatible with Pro Fit



Previous Problem Submissions

Report a Problem - History

Previous Submissions

Past log files submitted. Use the reference code when speaking with Customer
Service.

from this
Code

Date/Time

@ Back to Report a Problem

Applies to all devices compatible with Pro Fit



Starkey Al Assist vs. Help for Pro Fit

Allows you to access our generative Al

Customizes information based on
assistant that has been trained on Pro Fit

the screen it is accessed from

Pulls answers to posed questions

Provides links to Quick Tips as well as
from Starkey publications

a glossary of terms and other resources

Flie  Edi

i BACES Splay Pathent: Chaska, Annie
' Audiogram Past Sessions 7] TelaHea

@-STAT 2.0 ~
Starkey Al Assist

i+ e Report a Problem
. . i Previous Problem Submissions L
Fine Tuning L4 ‘omeganiza Q) Right Binaural Left Q omeganiza
o Insitu = Help for Pro Fit
Starkey Online & Best Fit
Avicl s Barmand An
Audiology on Demand - Y - -
+ REM Target Match - S i T Y - 1
- & . 5
End User License Agreement... b 2 7 Yo
no speech Mapping b PR
About DSL v5... s 1
—'—‘ ~ 9
5 - Cables & Connectors S
& X . &
e Smartphone Compatibility -
3 70 Pro Fit Software Support... ol
g 60 a
] = . g
= About Pro Fit... =



Starkey Al Assist vs. Help for Pro Fit

Starkey Al Assist: Frequency Lowering Help for Pro Fit: Frequency Lowering




UICKTIP

QUICKTIP

QUICKTIP

Sound Manager

Resources

Data Log Report

Device Guide
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My Starkey

OMEGA®

Better hearing









