Course Limitations and Risks

Please review these bullets and make any revisions/additions as applicable for your
course.

* The applicability and accuracy of the course content may vary by the clinical,
geographical, and cultural context; you should evaluate the course accordingly.

* Ashealthcare is rapidly evolving, new findings may change the validity of the
information presented in this course. Providers should always consult the latest
research and guidelines from professional associations.

* The interventions discussed in this course may be limited in generalizability,
requiring practitioners to consider specific individual and population factors.

* The course may not cover all possible risk factors, diagnostic methods, or treatment
options, and complex cases may require additional considerations.

* Healthcare providers should apply cultural competence and sensitivity to ensure
effective and respectful care based on their patients' diverse needs.

* Providers should always evaluate the limitations of diagnostic and screening tools,
considering their potential for false results as well as any ethical implications.

* [tisthe responsibility of course participants to critically evaluate the evidence from
multiple sources to guide professional practice.
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Introducing the Baha®
7 Sound Processor

© Cochlear Limited 2026

Our mission

We help people hear and be heard.

We empower people to connect with others
and live a full life.

We transform the way people understand and
treat hearing loss.

We innovate and bring to market a range of
implantable hearing solutions that deliver a
lifetime of hearing outcomes.
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1.Baha® 7 Sound Processor
2.The Baha SoundBand™

3.Bluetooth® LE Audio Accessories

4.Updates to Baha Fitting Software 7.0

5.Remote Assist

racasl ™ broadcast audio capability is subject to third-party adoption of the Auracast protocol. The Bluetooth® and Auracast™ word mark and logos are registered trademarks owned by
any use of such marks by Cochlear is under license.

@

Learner outcomes Cochlear”

After this course participants will be able to:
1. List the features of the Baha® 7 System

2. Describe the benefits and uses of the new Baha® 7 Sound
Processor and Bluetooth® LE Audio Accessories

3. Navigate the changes to Cochlear™ Baha® Fitting Software

© Cochlear Limited 2026
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Today’s Instructors Cochlear”

Jonathan Hirst, AuD Ginger Grant, AuD
Professional Education Senior Professional
Manager Education Manager

© Cochlear Limited 2026

Why Bone Conduction
Outer ear Middle ear Inner ear
Cochlear™ bone conduction (BC) ; :
solutions are clinically proven medical e
treatment options for those with single- \ \ &
sided deafness, conductive hearing loss \\%s
or mixed hearing loss.

Bone conduction might be the best
solution as it bypasses the damaged
areas of the middle and outer ear.

Ear canal Eardrum Auditory nerve

2026



Cochlear Bone Conduction Indications

Mixed and conductive Single-sided deafness o~ l,_ /

Poor ear Good ear mt Baha
PTA BC Non- PTA AC =

threshold functional threshold XL IXLL 55 dB
=55dB SNHL"” hearing =20dB SNHL

(0.5,1,2, 3kHz) (i.e. profound hearing loss) (0.5,1, 2, 3kHz)

sedessese
L

*  The Baha 7 Sound Processor and the Osia System have a fitting range of up to 55 dB SNHL. In the United States and Canada, the placement of a
bone-anchored implant s contraindicated in children below the age of 5. In the United States and Canada, the Osia System is indicated for
children ages five and older.

© Cochlear Limited 2026 7

Cochlear™ Bone Conduction Solutions Portfolio

Hearing with Bone Conduction

}

Baha® Start Osia® System Baha® System

For patients still requiring a percutaneous
S

The Gold Standard in Bone Conduction

or non-active surgical solution

|

o "

-1
@ Non-surgical to surgical pathway '
Surgical conversion pathway ]

2026
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The Cochlear™ Bone Conduction Portfolio Cochlear”

Baha Connect System

Cochlear™ Osia® System

Cochlear™ Baha® Start

@

Cochlear’

Powerfully small. Better connected.

55 dB HL

in a premium-size device

third-party adoption of the Auraca:

Bluetooth® LE Audio

streaming with Auracast™”

e Bluetooth® and Auracast ™ word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Cochlear is under license.
The Bl th® and A d kand I d trad ks d by Bl h SIG, | d f such ks by Cochle der li
st protocol.

. *Auracast™ broadcast audio capability is subject to

10
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Powerfully small @

Cochlear”

Ponto 5 Ponto 5 Mini Cochlear™ Baha® 7 Baha® 6 Max ASBSQES;HL B;;ad; gﬁﬁf'
SuperPower Labelled up Sound Processor Sound Processor
Labelled up to 65 to 45 dB HL
dB HL

55 dB power Al

: : . : e
in a premium-size device?! ’\

1 Land J. Comparison tech data Baha 6 Max, legacy and competition. Cochlear Bone Anchored Solutions AB, Sweden. 2020; D1762475. *Images are to scale
© Cochlear Limited 2026
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Maximum power output @

Cochlear”

Maximum Power Output (MPQ)'-2

7 dB more

0 power output
e compared to
110

Baha 5 Sound Processorl?

105 Average differences measured at 0.5, 1, 2 and 4 kHz

100
95
A
90 vs

Baha® 7 Baha®5

z
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°
[
2]
h=A
°
>
Ko}
®
Q
]
o
=
5
=%
£
5
o]

85

80
100 1000 10000
Frequency [Hz]

Baha 7 Sound Processor

Baha 5 Sound Processor

. Baha7 Connect Datasheet. Cochlear Bone Anchored Solutions AB, Sweden. 2024; D2149945.
2. Baha5 Sound Processor Connect System Datasheet. Cochlear Bone Anchored Solutions AB. Sweden 2019, 630908,

© Cochlear Limited 2026
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Significant average
10 percentage point improvementin

speech understanding in quiet'”
vs. previous sound technology

N=16 Speech recognition in quiet
100%

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

88%

78%

Word recognition score (%)

ELER

Baha Connect users with conductive or mixed hearing loss. Statistically
significantly improved speech understanding in quiet for Baha 7 over Baha 5
(p=0.004).

*For Baha 6 Max Sound Processor, using same technology as Baha 7 Sound Processor.

. -
© Cochlear Limited 2026 1. Hua H. Baha 6 Max Home test CIR CBAS5779. Cochlear Bone Anchored Solutions AB, Sweden. 2021; D1801512. ?

“'Speech understanding in quiet and in noise @

Cochlear”

Significant average
0.9 dB SNR improvementin

speech understanding in noise'
vs. previous sound technology

N=16 Speech recognition in noise

dBSNR

““——  IN3IWIAOYdII

-4 -3.7

Baha Connect users with conductive or mixed hearing loss. Statistically significantly

improved speech understanding in noise for Baha 7 over Baha 5 (p=0.02).

13

SmartSound® iQ*

Designed to:

* Analyze surroundings, identify the
listening environment, and
automatically adjust

* Provide a more comfortable listening
experience with improved hearing
performance

* Help patients enjoy clearer, crisper
sound even in noisy environments

© Cochlear Limited 2026
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Loud speech

Soft speech l
Quiet

g SmartSound®
iQ

Speech in
soft noise

Speech in

Loud noise .
loud noise

Soft noise

14
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Lower projection

Baha 6 Max
Sound Processor
on Baha Softband

Baha 5 Sound Processor
on Baha Softband

LowPro™

| — ‘\ snap-coupling

© Cochlear Limited 2026
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Baha 7 Sound Processor
on Baha SoundBand

Redesigned
connector disc

17
Baha SoundBand™ Cochlear’
SoundBand
Color Options Washable ~
P soft band
®
4 i ®
. Safety / Baha® 7
Sound
release / Movable
Processor
o Secondary Adjustment connector
o sa;‘ety slider disc
release
. ol
18
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How to fit and wear the NEW Baha® SoundBand™!?

1. Adjust slider to suit skull circumference 2. Adjust connector disc to rest on mastoid area or forehead

3. Peel off backing from soft pad 4. Secure to connector disc 5. Peel off opposite backing, 6. Attach processor
(sticky-side) (patient side non sticky)

1. D2135684-V2-01_MULTI_Baha_SoundBand_UM_EN-GB

19

Direct streaming
from Apple, Android™ &
Bluetooth® LE Audio

devices”

?ii’f;oneliPadliPodJ [m‘%idu] OBluetooti D AURACAST

BLUETOOTH' TECHNOLOGY

*The Cachlear Baha 7 Sound Processor is compatible with Apple and Android devices. For il ion, visit www.cochlear.
Auraca:(™ broadcast audio capability is subject to third-party adoption of the Auracast protocol. The Bluetooth® and Auracast ™ word mark and logos are registered
trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Cochlear is under license.

© Cochlear Limited 2026
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Streaming options with Baha 7

Direct streaming Wireless Accessories

Bluetooth® LE Audio

® .
with Auracast™ Bluetooth® LE Audio

&iPhone |iPad |iPod |  Apple and Android™

. Cochlear ™ True Wireless™
devices

android /=

*The Cochlear Baha 7 Sound Processor is compatible with Apple and Android devices. For visit www.cochlear.comy
Auraca:l™ broadcast audio capability is subject to third-party adoption of the Auracast protocol. The Bluetooth® and Auracast™ word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of
such marks by Cochlear is under license.

21
®
€3 Bluetooth
Bluetooth Classic ~ Bluetooth Low Energy (LE)  Bluetooth LE Audio
Proprietary ' /@\ .
MFi | €ihone | iPad | iPod -
n@\{ ASHA =
@ @ ~ Auracast
¢ BE
T-coil and FM
2000 2010 2015 2019 2025
22
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Bluetooth® LE Audio and Auracast™ summary

Bluetooth® LE Audio is the collective name for the new
standard for audio streaming using Bluetooth Low Energy. o

The LE Audio protocol supports both Auracast™ broadcast
audio and one-to-one streaming. O l I O

Auracast™ is a sub feature of Bluetooth® LE Audio.

23

Bluetooth® LE Audio Accessories

MULTI-MIC+

S

TV-STREAMER+

S

OneTouch Pairing | AutoStreaming | Auracast™*

* Boost hearing in challenging environments
* More modern, discreet design

*Auracast "™ broadcast audio capability is subject to third party adoption of the Auracast protocol. The Bluetooth® and Auracast™ word
mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Cochlear is under license."

24
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Setting up the Multi-Mic+

1. Fully charge the Multi-Mic+

2. Turn the Multi-Mic+ ON

3. Pair the Multi-Mic+ to your sound processors

. Place the sound processor(s) within two inches of
the Multi-Mic+

. Press the white pairing button on the rear face

LED patterns Process . . . . . .
Powered OFF using a pencil/pen tip, and it will automatically
No LED *
5 ~ o fmion connect to the Baha 7 Sound Processor.
Short green LED flash every 2 seconds
Powered ON (Volume control . New OneTouch Pairing allows the sound
PYe) P PYe) disabled) X . A )
el L e e processor(s) to pair to the Multi-Mic+ without
s6e See ses [T ewep having to reboot the processor or assign streaming
channels.
Powered ON - law battery charge
eCe " Yo! ] @@ |[Volume control disabled)
Short green, white, green LED flashes
levery 2 seconds
YY1} Valume control locked or unlocked
Green, blue, green LED flash

*The Baha 7 requires a battery and a closed battery door to pair

25
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AutoStreaming with the Multi-Mic+

If the Multi-Mic+ or Baha 7 move out of 0
range, AutoStreaming automatically Nidhis Mukimic
reconnects the Baha 7 to the

Multi-Mic+ once in range again. Setings

Stream automatically

Auracast™ broadcast audio

AutoStreaming is by default for the
Multi-Mic+

Remove pairing

The Bluetooth® and Auracast™ word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by
© Cochlear Limited 2026 Cochlear is under license. *Auracast™ broadcast audio capability is subject to third-party adoption of the Auracast protocol.

26
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.
Function Pattern Pattern description
Streaming Constanton
[1V:-Strcamers| Constant OFF
Not streaming (standby) .
Palfing mode active Repeated flash (ON 200 ms, OFF 500 ms)
SHjecessFullpatiiG Constant ON for 3 seconds
Firmware update ongoing Repeated flash (ON 100, OFF 100 ms)
.
Firmware update complete GonatantOh fara secords
" " E fash (ON 1500 ms, OFF 1500 m
Adjustable delay mode active eneated st (ON'1500 s OFF 1500 mz)
3 flash sequences (ON 200 ms, OFF 200 s
Error (service needed) ‘ON 200 ms, OFF 200 ms, ON 200 ms, OFF
1000 ms)

@

SEtting up the TV-Streamer+ 1. Connect the TV-Streamer+ to a power source, Cochlear’
either use the USB-A socket on the TV, or plug
adapter to wall socket.

2. Connect the audio cable to the TV.

3.  Attach the hook and loop tape strips on the TV-
Streamer+

4.  Pair the TV-Streamer+ before positioning it on the
back of the TV.

Place the sound processor(s) within two inches
of the TV-Streamer.

Press the pairing button on the TV-Streamer+
and it will automatically connect to the Baha 7
Sound Processor.*

New OneTouch Pairing allows the sound
processor(s) to pair to the TV-Streamer+
without having to reboot the processor

or assign streaming channels.

*The Baha 7 requires a battery and a closed battery door to pair

27
AutoStreaming with the TV-Streamer+ Cochlear®
e U
If the TV-Streamer+ or Baha 7 move out ¢
of range, AutoStreaming automatically -
reconnects the Baha 7 to the il
- .
TV-Streamer+ once in range again. -
Settings
AutoStreaming is by default for the . >
TV-Streamer+
Auracast™ broadcast audio
28

2026
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Accessing the TV-Streamer+ and Multi-Mic+ in Smart App

a1
I

- -

Everyday

1/

B

View battery status

- -

Connected

Change programs

Adjust volume

B
Access

Streaming hub

29

Baha wireless technology

Baha 7 Sound
Processor

Baha 6 Max
Sound
Processor

Baha 5 Sound
Processor

iPhone

| Wibhone | iPad | iPod

The Bluetooth® and Auraca:t™ word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by
© Cochlear Limited 2026 Cochlear is under license. *Auracas ™ broadcast audio capability is subject to third-party adoption of the Auracast protocol

Android

@

Cochlear”

_“m LE Audio Bluetooth LE Audio Accessories True Wireless™ Devices

Bluetooth® LE S C C Cochelar Baha
Audio device TV-Streamer+ Multi-Mic+ Phone Clip MiniMic2+ Streamer Remote
(computer etc) Control 2
e | 0 o B B
v v v v v v v
v v v v
v v v v

30
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Baha Fitting Software 7.0

NEW Prescriptive
Method

@

Cochlear”

Verification Enhanced
with Verifit®2 Datalogging

Prescription methods

Cochlear Bone
Prescription (CBP)

© Cochlear Limited 2026

Cochlear”

Desired Sensation Level-
Bone Conduction Device
(DSL-BCD)

32

2026
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Desired Sensation Level — Bone Conduction Device

Western @i

© Cochlear Limited 2026

@

Cochlear”

Cochlear is licensed to use
DSL-BCD for the Baha 7

DSL-BCD has been validated
by the Western University
National Centre for Audiology

‘g

33

©

Comparison of CBP to DSL-BCD

Prescription base: foght BC irect
Prescription: CBP

20 500 0

® i x E 6 B
Freguency (v

Cochlear Bone Prescription

* More low frequency, less high frequency

* Designed for Cochlear™ Signal processing - to
enhance speech, reduce noise, and increase
comfort

© Cochlear Limited 2026

Prescription base: Right BC Direct
ppppp ption: DSL-8<D 20 Crid

@

Cochlear”

20 50 ™k 1% X X & & &
Frequency (el

Desired Sensation Level — BCD
* Less Low Frequency, more High
Frequency

Py il

34

2026
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Verification of DSL-BCD prescription

Audioscan - Verifit®2 System’ Baha 7 Sound Processor with
DSL-BCD Programs

© Cochlear Limited 2026 1. Images courtesy of Audioscan Verifit®2 User's Guide 2023.2 © August 23, 2024. audiosc: Lpdf

@

Cochlear”

35

Enhanced Datalogging

Data logging

Overview

Programs
o o @ 1oy @ rrogam2 @ Frogemz Program &
e s e o@ |
Average daily streaming (hours): 0h 11min 0h 11min
Data from: 1/8/2025 1/8/2025
Total Use (Hotrs) 200 15h 25min 20 15h 25min O S
¢ + - : . : T - v , .
" 0% 10% 20% 30% 40% 50% 60% 70% B80% 90% 100%
Hours of consecutive use
100
Environments
80 @ it @ speechisoft) @ speechoud) Speechin noise {soft)
~ @) speechinnoise loud) () Nolse (soft) Noise (loud)
g 60
5
2w O L —
20
© m—— T —
0+ ¢ v T v T T T T T T \
0-4 4-8 8-12 12-16 16-20 =20 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

36
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Enhanced Datalogging

Data logging

Programs Environments Streaming

@

Cochlear”

Disable

Right €@

- 3h 40min

Volume control usage:
Average volume change: -5 0B

Program 1: Everyday v

Environment visited per program

[ T
@ speschsony 3h 40min
. Speech (loud)

Speech in noise (soft)
@ Speech in noise (loud)

. Noise (soft)

Noise (loud)

Volume control usage:
Averagevolume cnange: -5 6B

37

Enhanced Datalogging

Data logging

Environments

Right @

@

Cochlear”

Quiet

Programs used per environment

. 1: Everyday

38

2026
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Enhanced Datalogging

Data logging

Streaming Disable

@

Cochlear”

Streaming devices
. Cachlear™ Wireless TV Streamer

@1 Telephone

Cochlear™ Wireless Mini Microphone

39

Hear now. And always

@,

Cochlear”

Remote Assist with Baha
Fitting Software (BFS)

2026
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Connect to patients without in-clinic visits

Cochlear Remote Assist allows you to:

1. Communicate with your patient via live audio,
video, and chat

2. Remotely connect to your patient’s sound
processor(s)

3. Perform both first fit and follow-up adjustments
to your patient’s sound process(s)*

“Remote Assist for Baha is intended for a follow-up adjustment or setup of a replacement or upgrade sound
processor for suitable qualified patients based on clinical judgment. For compatibility information visit

www.cochlear.com/compatibility.

41

Cochlear™ Remote Assist

A hearing health service that allows for live video
consultation and remote sound processor fitting and
adjustments

l:l% ) .||‘||.|. %

Video BC Feedback Access to all
consultation Direct Analyzer fitting flows
in software

Remote Assist for Baha for compatible Baha sound processors is intended for a follow-up adjustment or setup
© Cochlear Limited 2026 of a replacement or upgrade sound processor for suitable qualified patients based on clinical judgement. Only
available at clinics that have enrolled in Remote Care.

42
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Using Remote Assist

Counseling

Troubleshooting

43

Use Case examples

0 Counseling

John contacts you regarding the
different programs created during his
last appointment in the clinic. He is
unsure of how to use the new
programs and has many questions.

You set up a Remote Assist session to

counsel John on the new programs,
answer his questions, and offer
reassurance.

44

2026
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Use Case examples

Counseling

Jaimie’s parents contact you about
his softband. They have questions on
appropriate placement and adjusting
for different situations such as the
car seat.

You set up a Remote Assist session to
counsel Jaimie’s parents, answer
their questions, and reassure them.

45

Use Case examples

46
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Use Case examples

47

Use Case examples

48

2026
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Use Case examples

49

Use Case examples

50

2026
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Use Case examples

51

Getting Patients Remote Care Ready

Counsel patients early in the process about the availability of Remote Care

Discuss how comfortable the patient is with digital technology

v
v
v
v

Do you like using your Smartphone?
Have you ever used video calls on your phone (e.g., Facetime, Zoom)?
Do you use your Smart App?

(if needed) Is there someone who might be able to assist you with Remote Care?

Confirm the patient’s technology is ready

v

v
v
v

The patient has a compatible Smartphone and Sound Processor
The patient has a Cochlear account and has logged into the Smart App
The patient has paired the Baha 7 to the app

The patient has “Remote Assist” in the app menu

52

2026
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Summary: Benefits of Remote Care

e Convenient and easy to use

* Maintains consistency in care and
connection to your patients

* Supports evidence-based care

* Innovative and secure technology

Your patient, your care,

anywhere

Remote Assist

53

© Cochlear Limited 2026

Baha 7: Powerfully small. Better connected.

55 dB HL

in a premium-size device

owned by Bluetooth SIG, Inc. and any use of such marks by Cochlear is under license.

@

Cochlear”

Bluetooth® LE Audio

streaming with Auracast™"

*As Bluetooth LE Audio compatible devices become available, a sound processor firmware update will be
required to use certain features. Auracast™ broadcast audio capability is subject to third party adoption of
the Auracast protocol. The Bluetooth® and Auracast ™ word mark and logos are registered trademarks

54
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s

@ How the Bahs system works

The Cochlear” Lend an Ear program

Powerfully small.
Better connected

BUNB853 ISS3

—

i

Cochlear~ Baha* 7 Cocleer”

Sourid Processor Bone conduction

solutions

ting wtariad guids

g |

L Cochlear Baha'
el sound processor

Streaming to a

A
A

ocumnienrtmieazs BUNT096 1SS1 BUN1137 ISS1
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For more in-depth training, visit the Cochlear Learning Center Cochlear’

P Tha Gochisar
Q[

areh cantent in the plattan
| Ve
>
s

Welcome to the Cochlear Learning

Center I
#
Cachioar i i ing training i 3
working with implantabie hooring sokations, Join ut for ive virtusl or on-demand
to I i Rescurces o
will be added inreguisrly to ﬂ
e

so0 what's new,

I My Courses My Cartificates Browse Courses ~ My Activities My Profile  Resources & Videos

https://cochlear.docebosaas.com/learn/signin

© Cochlear Limited 2026
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