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May 2026 Contract Updates

Webinar FAQs

= How to ask a question:

= Click Q&A, type your question and Send.
= Where to get the handout:

= Download from Pending Courses

= Or Click on link from Chat
= How to earn CEUs:

= After the course, go to your Pending Courses on
AudiologyOnline and pass the multiple-choice
exam. Must have paid membership to earn CEUs.

= For assistance or tech support:
= Call 800-753-2160

= customerexperience@continued.com

=  Use the Q&A window



mailto:customerexperience@continued.com
mailto:customerexperience@continued.com
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Learning objectives

After this course, participants will be able to:

List the hearing solutions available in the
ReSound product portfolio.

Identify new research supporting patient
benefits with ReSound products.

Describe the AllFit dome design
improvements.




Empowering
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Products on contract
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ReSound Vivia™ ReSound Enzo™ |A ReSound Nexia™ Wireless accessories
o Rechargeable microRIE and o Rechargeable super power BTE o Rechargeable microRIE and o TV-Streamer+
microRIE CROS Transmitter microRIE CROS Transmitter
o Multi-Mic+
o Non-rechargeable 312/13 RIE ~ o Non-rechargeable 312/13 RIE

o Remote Control
o Rechargeable BTE and BTE

CROS Transmitter o TV Streamer 2
o Rechargeable Custom
AllFit d ReSound ENZO Q™
itdomes o Non-rechargeable Custom

o Non-rechargeable HP BTE

Non-wireless CIC

o Non-rechargeable SP BTE

@ ReSound Smart Fit™ 2.3
fitting software
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Where will you join us?

Seminars and Training

Each year, ReSound hosts numerous Government Services national seminars and training opportunities for Government Audiologists.

For additional resources, please visit Audiology Online for a list of live and on-demand training courses or visit the ReSound YouTube page

for patient tutorial and support videos.

% * * ReSound Government Services -
* * National Seminars

National Seminar: N t, RI: May 4 -6, 2026 - Registration h
WHERE WILL P —
YO U J O I N U s g National Seminar: Denver, CO: July 8- 10,2026

Student Seminar: Shakopee, MN: August 5-7,2026

Technician Seminar: Shakopee, MN: September 16 - 18,2026



Empowering
Hearing Evolution




Resouna
That’s Why We Listened

The 5 Key Patient Challenges

2 “l want to hear

them,

4 “Make itfeel  not the noise” | 3

like my .
hearing again” “Make it 5

“Will the invisible,
battery last UELCRL “Connect me
when I need it | transparent” to my world -

most?” J clearly”

MarkeTrak 25 (2025) & Insights emphasized by people in'interviews conducted by GN Hearing (2025)




If we solve for these together,
we change lives

“Make it feel Make it “Will the “Connect me

like my invisible, battery last to my world —

hearing again” § make it ¢ when I need it clearly”
transparent”

“l want to
hear them, not
the noise”

Hearing in Noise L =l iDesi Ba Connectivity

MarkeTrak 25 (2025) & Insights emphi sized iliterviews conducted by GN Hearing (2025)




Hearing in Noise

Best for
Hearing in Noise

'
Lo

ReSound Vivia'"

Addressing patient needs with

A portfolio built around exactly that

Listening Comfort Size & Design Battery life

Designed for Best Smallest Styles All-day Battery
Listening Comfort without Compromise

Our most intelligent portfolio yet

(¢ . o

_#RE€Sound Enzo™ IA ReSound Nexia™ ReSound CROS

o

Connectivity

All-inclusive
Connectivity




World’s best for
hearing Iin noise

We claimed it. We demonsirated it.
Now the world confirms it.
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Validated by
Hoérzentrum Oldenburg

Top-rated for
speech intelligibility

in noise BEST

Outperformlng.other for speech intelligibility in noise
markgt-legdln*g compared to other market-leading
hearing aids DNN denoising hearing aids

Proven to be significantly better
in group conversations and
selective attention performance

LOW

listening effort
with Intelligent Focus




ReSound &N

ility in noise

What was tested?

ReSound Vivia microRIE with Intelligent Focus tested
against other leading premium RIE solutions with DNN
Real-life tests conducted on speech understanding in
noisy group conversations using the CCOLSA selective
& divided attention testing method.

1. Quilter, Heeren & Jespersen (2026); 2. Jespersen, Dieu & Rubachandran (2025);
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Results

Divided Attention Selective Attention Divided Attention Selective Attention
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speech intelligibility
in noise

ReSound HA1 HA2 HA3 ReSound HA1
Vivia Vivia

Outperforming other
market-leading
hearing aids’

for speech intelligibility in noise
compared to other market-leading
DNN denoising hearing aids’

Proven to be significantly better
in group conversations and
selective attention performance

1. Quilter, Heeren, & Jespersen (2026)



ReSound Vivia ReSound GN

Our formula for

e,t ;

Take the chaos down Most narrow beamformer2.
with less listening effort

The most accurate DNN
denoising hears the difference
—'_ between voices and the chaos -
- and hands you the voice, while
letting you be part of everything
- just not overwhelmed by it

The most narrow beamformer in
the industry for the world’s best
focus on speech in the front?2

DNN Denoising Beamforming

1. Stender & Castro (2026) + Jespersen, Dieu g&dRubachandran (2025); 2. Cui & Groth (2024)




Training the DNN ReSound GN

A human approach to Al

million
Real-life conversations

in noise to accurately
contrast out noise’

Did you know?

Only manufacturer to
use 4-mic beamforming
and DNN denoising
at the same time, in the
same program

1. GN Proprietary data on file (2025),




Intelligent Focus ReSound SN

Take the chaos down with less listening effort

Most accurate DNN denoising?

Using DNN technology trained 13.5 million real-life
conversations in noise to accurately separate noise from
Speech to denoise in the most challenging of environments. o/

Experience better hearing in noise
compared to other leading Al
o hearing solutions?
0 ’ ’ ’ ’ @ Validated by
Hoérzentrum Oldenburg
Preference for Intelligent LOW

Focus when hearing in noise lstening effort

with Intelligent Focus?®

compared to legacy’

1. Jespersen (2025); 2. Stender & Castro (2025) + Jespersen, Dieu & Rubachandran (2025); 3. Quilter, Heeren & Jespersen (2025)




Intelligent Focus ReSound &N

Low listening effort

Validated by Horzentrum Oldenbu rg1 . No Effort (1 cu) Medium Effort (7 cu)  Extreme Effort (13 cu)

Using an advanced hearing aid noise reduction
study on listening effort “Adaptive Categorical
Listening Effort Scaling” (ACALES) Test

N
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ReSound
Vivia
HA1
HA2
HA3
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4-microphone beamformers

Ultra Focus Front Focus Clear Focus Intelligent Focus

First-generation 4-mic Second-generation Third-generation binaural Clear Focus beamformer +
weighted binaural beamformer higher-resolution beamformer with extended Intelligent Noise Tracker
with 4.3 dB benefit." binaural beamformer  directional response. Provides noise reduction.

with 8.6 dB benefit.! 1 dB additional benefit.2

1. Jespersen & Groth (2022) — benefit compared to omni; 2. Jespersen & Hashem (2026) — benefit compared to Front Focus




ReSound GN

4-microphone beamformer

Industry’s best hearing in noise
without cutting you off from
sounds around you'

360 ALL-AROUND HEAR IN NOISE

Low : Mid . High . Low Mid High
frequencies frequencies frequencies frequencies frequencies frequencies

Omnidirectionality Bilateral beamformer

Amplitude

Bilateral beamformer

[}
©
=
=
=
<

Natural own voice Maximizes SNR
Maximizes SNR

Adjustable
Directional-Mix

Industry’s most narrow

P 5 :  beamformer to spotlight
speech in front2

1. Groth & Cui (2023) + Jespersen et al. (2024) 2. Cui & Gr?)th (2023)
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Clear

‘Narrowest chnology

Extends directional res her into the lower
frequencies to spotlight h and eliminate
distraction — without cut from the world

R

+13% : 610/0

SNR improvement with of patients experience better of patients experience better

Clear Focus compared to legacy hearing in noise with Clear Focus hearing in noise compared to
for our best hearing in noise' compared to legacy? other leading hearing solutions?

1. Jespersen & Hashem«(2026); 2. Jespersen, Dieu & Rubanchandran (2024)
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Clear Focus SNR improvement

Mean SRT for 50% correct performance (n=20)

-10 -8.4
o " 9.4
Noise 180° I o .Clear Focus Front Focus

Lower dB SNR score = better performance
SNR improvement with
Clear Focus to legacy for our

best hearing in noise’

1. Jespersen & Hashem (2026)



Clear Focus : B ReSound N

More clarity

Industry’s most narrow beamformer?

Made for hearing in noise to spotlight speech and eliminate
distractions — without cutting you off from the world.

8.3dB

SNR improvement for people Preference for hearing in noise for SNR improvement for people

l \

With_ severe to profound those with severe to profound hearing .L‘)é with severe to profound hearing

hearing loss compared to loss? - loss compared to legacy?
omnidirectional? 2

-~

# F 4
1. Cui & Groth (2024); 2. Jespersen & Skoviund (2025) /




360 All-Around ReSound GN

Never turns the world off,
yet keeps you in the room

L
Best access to surrounding sound' _ g - »
Compared to legacy and leading competing e
solutions with 4-mic beamforming %

Preference for listening in
360 All-Around over legacy?

mﬂ 7
0% HHT

1. Grothret-al(2023)-.Jespersen et al. (2024); 2. Jespersen & Skovlund (2025)
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We delivered World’s best for
hearing in noise

An approach to sound you can trust to bring top speech
intelligibility without isolating the patient from the world

Validated by

Most narrow Hoérzentrum Oldenburg

beamforming technology* Top-rated for

Spotlight speech and eliminate distractions

for the clearest sound in front when noisy S peeCh i nte I I ig i b i I ity
+ in noise

Best access to Outperforming other + 1 3 0/
all-around sounds? market-leading hearing 0

aids®

Mimicking natural hearing to enable the

patient to tune in and out of sounds SNR improvement with

Clear Focus to legacy for
+ our best hearing in noise*

Most accurate real-time
environmental classification’

e They validated.
Now you decide.

1. Groth & Cui (2024); 2. Groth et al (2023); 3. Cui & Groth (2024); 4. Jespersen & Hashem (2025); 5. Proven to be significantly better in group conversations and selective attention performance, Quilter, Heeren & Jespersen (2025)




Environmental Classifier ReSound &N

More awareness

Uses Al to scan the environment *
in real time and classify sound
into seven distinct categories

Activates appropriate features

"‘ll"|'|"||"' based on the amount of noise
and the presence of speech

, Accuracy in environmental
@ Helps patients to hear classification

their best automatically

1 Groth et al (2023)




DSF Ultra Il R’eSuund GN

More relief from feedback.

B

z

World’s best feedback management!

Our advanced technology works to
provide the fastest elimination of feedback

A i ‘_ | without compromising on gain.

Added stable gain (dB)

..0dB

More added stable gain
compared to other leading
hearing aid solutions’

RESOUND BRAND A BRAND B BRAND C BRAND D
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Smallest styles

f | e,
' L(‘- V. | ; y For a transparent
World’s smallest Al m{ (,.‘ 27 g ) pdfi fit On the ear

hearing aid

World’s smallest
rechargeable
CROS solution

. World’'s smallest
, rechargeable

Super Power

Proprietary data on file (2026)




ReSound Vivia
Size matters, but comfort matters more

World’s smallest Al hearing aid

Investing into design miniaturization
and chip efficiency to bring you more

Organic design that naturally
conforms to the shape of the ear

One-point touch design
for all-day wearing comfort

1. GN Proprietary data on file (2025)
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6 0

smaller than closest Al \ \
hearing aid" 1 ?

more efficient than
other hearing
srewec? solutions with Al .




All-day wear

More comfort

Smaller than our previous
Super Power hearing aid

More organic design
that naturally conforms
to the shape of the ear

One-point touch on ear - 4
for increased comfort i Smaller than competing

rechargeable Super
Power solutions?

1. Based on 3D scans — GN;‘Pi: data on file (2025)
/
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World’s smallest Al hearing aid

@ DNN —Intelligent Noise Tracker ||- Clear Focus

Intelligent Focus N

VI60S -DRWC V161 -DRW V162 -DRW

microRIE Standard RIE

Rechargeable R 312, 13 battery / ’
3 _ -’I e
it /
/4

Iy

v
— -

Intelligent Noise Intelligent
Tracker Focus




SureFit 3 receivers with autodetection
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Extra reduction of listening effort

with M&RIE receiver®

- externally validated

Better sound

Natural sound

quality localization

31% more accurate
90% prefer M&RIE front-back localization

for natural sound’ at first fit, increasing
to 57% after 4

months?

1. Groth (2020); 2. Jespersen et al (2021); 3. Groth (2020); 4. Quilter et al, (2021); 5. Kitterik & Kwok (2023)

Low wind
noise

Easier phone
calls

95% of patients report

15dB less wind noise
effortless non-

than the standard
receiver on a windy
day (5 m/sec)3

streamed phone
calls*
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ReSound Vivia CROS Transmitter

CROS Transmitter

VI60S -DRWC VI1960S -DRWC V1961 -DRW V1962 -DRW

microRIE microRIE Standard RIE

Rechargeable Rechargeable 1 312, 13 battery
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microRIE CROS
Hear more. Notice less.

Superior CROS with the lowest Internal noise 1 OdB SPL '~

Least amount of internal noise produced by CROS
device compared to other market-leading CROS solutions

internal noise to
closest competitor?

World’s
smallest

rechargeable
CROS solution?

e

1. Schumacher & Groth (2026); 2. GN Proprietary data on file (2025)
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A variety of colors

‘- ’Ir @ G' "’ ‘ ‘r

Bronze Warm Graphite Espresso Deep Navy Red
Grey Black Blue

& & &

Sparkling
Silver

) All-weatherproof IP68-rated and
protective nanocoating in and out



ReSound Nexia

Customs

NXCIC  NXITC NXITE/NTC
Cic ITC ITENTC

10A battery 312 battery Rechargeable
non-wireless wireless

Custom colors

L

RIE BTE CROS
k “/?/T ‘ @; A\
| d
& ( o’ = q \& ’
NX60S NX61 NX62 NX77 NX88 CX160S CcX177
microRIE Standard RIE BTE PBTE microRIE BTE
Rechargeable 312, 13 battery Rechargeable Rechargeable
? ®
Custom shell RIE/BTE colors
only colors
% @ @’ @’ @ " ‘ ‘ ‘7
e (4 Q
/OQ’*// %’7&9 O/O' O/)ee ’ O f%é' 6:9'0’@
/)0 6};‘/ 60/) s 7 S % é\\S‘O 90 ¥
-
® °®




Designed with you. For your patients.

Your In-Clinic Ecosystem

10 o083




Aligned hearing aid basics

Replaceable
microphone filters
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"“WAIlIFit domes

Additional wax protection Improved

9 Designed for best comfort
\/ and acoustic performance New Sleeve dome
2 Custom-like fit,
+ d B optimized for M&RIE

. . ¢ maximum stable gain
More options to fit most ears? More Enhanced low with new Sleeve d%me -
More sizes and precise acoustic fits comfortable frequency compared to legacy?
fit in ear sound quality’

<

Designed to fit durability
urabili
RT3 GELRS J\/\/\M New loop tip built into design Increased
9 7 0/ to protect better against wax silicone thickness
(0] Improved
Coverage based on bass
16,000 real ear response
impressions
\ sstyles A/

1. Compared to legacy, GN Proprietary data (2025); 2. GN Proprietary data on file (2025)




Designed for best comfort and acoustic performance
New AllFit domes

Enhanced low frequency sound quality’
(More bass response below 2kHz, 5dB below
1kHz and 2.5dB softer peak around 2.5kHz)

e

Improved
bass
response’

Open Tulip Sleeve Vented Power

5 sizes 2 sizes 3 sizes 5 sizes 4 sizes
(XS,S,M,LXL) (S,M) (SML) (XS,S,M,LXL) (SM,LXL)

NEW NEW NEW NEW NEW

Designed for
physical and
listening comfort'

additional additional
sizes sizes

additional additional
sizes size

1. Compared to legacy, GN Proprietary data (2025)




ReSound &N

Designed for best comfort and acoustic performance

New AllFit domes

Freq [Hz] Freq [Hz]

250 500 1k 2k 4k 8k

dB HL
dB HL

60

80

100

120




dB HL

Designed for best comfort and acoustic performance

New AllFit domes

20

40

B0

80

100

120

250

500

1k

Freq [Hz]

2k

4k

Bk

dB HL

20

40

60

80

100

120

R_gS_Dund GN

Freq [Hz] Freq [Hz]
250 500 1% 2K ak 8k 250 500 1K 2K 4K 8k

Vented




RF__'Sounci GN

All=day battery
without

promise




Rechargeable

The energy you need

Premium charger Desktop charger

« Provides up to 3 charges on the go *Charges while connected to

. power cable
*Works as carrying case

+ Stylish, timel desi
*LED battery status indicator YISh, IMEless cesion

Lo

Custom charger

* Charges while connected to
power cable

¢ Includes custom-made inserts




All-day battery
without compromise

Hours of use

f—

24

./

With 2 hrs With
streaming or 50% streaming and
DNN active DNN active

GN Proprietary data on file (2025)




Reasons to choose rechargeability

More convenience

-
.

\
Reliable Power Easy to use
Full-day use on a single charge Eliminates the need to handle

— even when streaming batteries or battery doors— ideal for
patients with limited dexterity

——

Peace of mind Fast charging

Check battery status anytime in the Fast-charge hearing aids for a
ReSound Smart 3D™ app. quick power boost




Number on
packaging

EESDund GN

Charger overview

Number inside Number on
charger packaging
Premium charger Desktop charger Custom charger**
ReSoundVivia™and ReSound Nexla™
Micro RIE 60S -
22078800 23366400

Premium charger

ReSound OMNIA™ Mini RIE 60

22405700 23366300

ReSound OMNIA™ and

ReSound ONE™RIE 61 -
21569800 23366200

ReSound OMNIA™ and
ReSound ONE™ BTE -

Desktop charger

22816900

ReSound Nexla™, ReSound OMNIA™ and
ReSound ONE™ Power/HIgh Power BTE 88

22817000
ReSound Nexla™ Customs,
ReSound OMNIA™ Customs and - -
Customs by ReSound
22465400

Super Power BTE
ReSound Enzo™ A - -

Kk 23624900

Custom charger 46

“Custom charger includes custom-made inserts. We recommend reminding patients to bring their custom-made charger along with their custom hearing aids to all follow-up appointments.



Auracast for all

All-inclusive
connectivity




Bluetooth®LE Audio and Auracast™

All-inclusive connectivity

New Auracast enabled
venues pop up every
day globally?

+2.8

million
ears helped with Auracast

enabled hearing aids
since 20232

1. Bluetooth SIG (2025); 2. GN Proprietary data on file (2025)

i




Auracast is coming

to more public venues

Canadian Temple Meads
Hearing Services London Theatre ® '
University of Oxfort

St. Paul’s Cathedral |

ol o
Basilica Notre

Dame du Rosaire

Thesish Lincoln Center

Grace Lutheran
Church

0

| was blown away. For first time |
could hear the plucking on the
cello and the violin.

Participant
Lincoln Center

Oslo Opera
House

Copenhagen
® Opera House

‘ ~. Mﬁniser S-Bahn

Every week we get about 8 to 10
people with hearing problems. We
should deliver theatre to everyone
and give them a nice experience.

TG, Head of sound,
Oslo Nye Teater

b il

QOOQWM

Japan Expo

This is a dream come true. A
dream of me being able to come
back and enjoy theatres and
cultural life in general.

MK, hearing aid user
Sydney Opera House

Sydney Opera
House o

Stadium Taranaki
Regent Theater



Bluetooth®LE Audio and Auracast™

All-inclusive connectivity

New Auracast enabled + 2 8
venues pop up every o

day globally? T
million
ears helped with Auracast

enabled hearing aids
since 20232

1. Bluetooth SIG (2025); 2. GN Proprietary data on file (2025);; 3. Jespersen, Hashem, Aranda de Toro & Fernandez (2026)

76%

Prefer hearing with
Auracast compared
to teleloop?

i




Auracast

Methodology

Participants: 18 HL and 18 NH

ReSound Vivia RIE (VI962)
5 sound samples
Conducted in a meeting room

Sound samples

Male speech

Female speech
Instrumental music
Music with male singer

Music with female singer

teleloop comparison

c
Loop streamer)
amplifier I—’_T
; '
Test operator

v Sound
/\ card
o~ -
| |\II=‘J ll‘ll‘lil' \H(; i 4) W W1 M W
ReSound
Laptop Smart 3D
a

SIS Aol

Perimeter loop cable




Results

Overall Preference

76%

Preference for
Auracast

3. Jespersen, Hashem, Aranda de Toro & Fernandez (2026)

Q Q% Do

ReSound &M

Auracast Preference per Sound Sample

Male speech 712%
Female speech 67%

Instrumental music 83%

Music with male singer

Music with female singer




Results

Overall SQ rating

Male speech

Female speech

Instrumental music

Music with male singer

Music with female singer m

D AURACAST

learer Voice
nuanced |
ass _ instruments

fullness ~| @ g1 prefer
present S p eeC h clearly
e pleasant™"

t°“es better stereo
table §OOd

PREoung

Overall Speech & AURACAST
perception rating Teleloop

8.3
Male speech

6.8

8.2

Female speech
6.4

®

3. Jespersen, Hashem, Aranda de Toro & Fernandez (2026)

qur Poring noise
sharp treble
clear fl-at bass
expenence
closed radio

di t t
8 150K dsar
pleaéggt metalllc artificial
voice quality rmusic
- mMono




_RESDund GN

Clearest
streamed
sound for all

World’s first : Seamlessly switch ‘_ Capture every word
Auracast for all’ between connections’ LB up to 82 ft away?

Auracast Assistant MultiConnect ' Multi-Mic+
%Y TV-Streamer+
) | pair ReSound Vivia of ,

ReSound Enzo IAwithtwo & ' Hear clearly everywhere
smart devices simultaneously f with streamer solutions
for uninterrupted streaming

Access any Auracast
stream with the ReSound
Smart 3D™ app for crystal
clear streamed sound

1. GN Proprietary data on file (2025); 2. Jespersen & Rubachandran‘ 0
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World’s first
Auracast Assistant

Access any Auracast
stream with

All you need is the ‘& S
ReSound Smart 3D app

1 tap A

ReSound Smart 3D
with Auracast Assistant

LA Download on the
@
* From version 1.39 @& App Store
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Auracast for All

Multi-Mic+

AutoStreaming

When this is on, you will automatically get
sound from the accessory as soon as it is
turned on. When this is off, to start
streaming you will need to select the
accessory by using this app or the buttons
on your hearing aid.

Public Auracast broadcast
audio

Enabling public Auracast™ broadcast audio
allows you to share audio from the
accoessory with other Auracast-compatible
devices without requiring a password. If not
enabled, others must enter the accessory
password to connect. Please inform anyone
you lend the device to about this setting.

Auracast password

Sound delay

6 @& & =
Home Status My ReSound Maore

Available for all patients Access both Auracast and Easily share Au

accessory streams in one list family and friends
With iOS and Android™ devices compatible o y —

with ReSound Smart 3D Available right at your fingertips Share and modify passwords to pre
your privacy when
and

£ Download on the

GETITON
@& App Store ® Google Play



Find an Auracast broadcast

SETUP

£-] Pair new wireless accessory

APPLICATION

Guiding tips

Auto-activate favorite locations

Auracast Assistant A
Arodna

Optimize MFi connection

Activate Check My Fit

GENERAL

About

Legal information

Support
EARCH SEE ALL DEVICES
Find a broadcast D Multi-Mic+ [ Tvsteamers
N\ G‘. o A\
[ ~ J
Home Status My Rosound ' Home

Two or more wireless
accessories paired

One wireless
accessories paired

No wireless
accessories paired

ARCH
[j Multi-Mic+
‘:—] TV-Streamer+

ReSound &M




ReSound GN

ReSound apps and accessories

Empower your patients to take control

ReSound Relief app

One of the most useful hearing
aid apps in the market for
relieving and managing
tinnitus. It offers a combination
of sound therapy, relaxing
exercises, meditation and
guidance, whenever you want
and wherever you are.

ReSound Smart 3D app

Access everything you need from the
start screen. One-tap access to
everything you need for a quick
adjustment. Never miss an
opportunity to be fully engaged in the
world around you.

# Download on the

s App Store

GETITON
® Google Play



MultiConnect

More seamless use

Seamlessly switch between professional and
personal connections with MultiConnect.

Pair ReSound Vivia or ReSound Enzo |A with
two smart devices simultaneously for
Connect to two smart ' uninterrupted streaming
devices and the FSW — such as taking a phone call while streaming
simultaneously music or movie audio from a laptop.
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Easily pair the hearing aids to the
accessory with OneTouch Pairing

AutoStreaming makes streaming effortless
— just turn on the accessory to send sound
directly to the hearing aids

Adjust the accessory volume and surrounding
sounds with the ReSound Smart 3D app

o

Accessibility &
AgeTech

Multi-Mic+ TV-Streamer+

With the world’s first remote microphone featuring The TV-Streamer+ supports Auracast, allowing an
Auracast, educators, presenters, event hosts, and tour unlimited number of Auracast-enabled devices to listen to
guides can broadcast their voice to multiple listeners. a TV audio stream.
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AutoStreaming

Configurable in the
ReSound Smart 3D app
and fitting software

AR

k G
E 4

)
Multi-Mic+ | TV-Streamer+

AutoStreaming AutoStreaming
Default ON Default OFF




AutoStreaming ReSound o

Accessories

Multi-Mic+

AutoStreaming

When this is on, you will automatically get
sound from the accessory as soon as it is
turned on. When this is off, to start
streaming you will need to select the
accessory by using this app or the buttons
on your hearing aid.

(4

Pair Previous Generation Accessory |

Public Auracast broadcast
audio

Enabling public Auracast™ broadcast audio
allows you to share audio from the
accessory with other Auracast-compatible
devices without requiring a password. If not
enabled, others must enter the accessory
password to connect. Please inform anyone
you lend the device to about this setting

Auracast password 3TV-streamer+ 3 TV-streamer+
TV-Ctranmars (7 SN TV Stennmnrs (7 —
SNi @ Remove SN @ Remove
OPTIONS OPTIONS
Sound delay
AutoStreaming V| AutoStreaming
o ¢ = Iy
Hame Status My ReSound More
Configure AutoStreaming under Configure AutoStreaming in

My ReSound

ReSound Smart Fit

® AthSto;é » GOOqlc Play
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st enabled Multi-Mic+
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Additional SNR
improvement to

: 9 9 ., | R | | Clear Focus'
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_ Clip the Multi-Mic+ onto a
SNR improvement conversation partner or place it on
compared to omni’ the table for group conversations O CES
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Smart Fit 2.3
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ReSound Smart Fit 2.3

Audiogram selection improvements

Audiogram Mismatch
57 Prescribed First Fit J Audiogram wezes0es a

@ Left Instrument

ReSound Vivia 9 vi962-0Rw (ruf) [l

@®Right Instrument

ReSound Vivia 9 vig62-DRW (RIE) [ receiver

Select previous
S—— JRP—— audiograms either
e in the connection
T 812142025 5:59:24 PM fIOW Or in the
Patient > Profile
screen

— @ Audiogram History | 2

.| B/27/20251
Use Instrument Audios
T eR1/2025 55924 P | 1/2/2025 10STAM |




ReSound Smart Fit 2.3

AutoREM enhancements

R_gS_Dund GN

AutoREM

Step 4
Aided Gain

® Right Ear e Left Ear

New REAR

™ v option
wnu;mum
i S 2 e e — . L S o3 I _ To align with the latest
1L - - o 5 I N clinical best practice, we
- i e sl ¢ have replaced REAG
v with REAR in the

AutoREM feature.

Hecle irteemation

(F INEErt the NEArng INSIILMent nto the Patient's ear
Take care not to displace the probe tube already in the canal




ReSound Smart Fit 2.3

Firmware updates improvements

Ml ReSound Smart Fit 2.3

Firmware Updates

® Right Instrument

ReSound Enzo IA 9 E1998-DWHC (Super Power BTE) 0 Metal Hook

Super Power BTE
Serial No: 2500805005

Firmware version: 10.43.1.0

A newer version of firmware is available for this instrument:
Firmware version: 10.46.1.0

e |Left Instrument

ReSound Enzo IA 9 EI998-DWHC (Super Power BIE) 0 Metal Hook

Super Power BTE

Serial No: 2500805004

Firmware version: 10.43.1.0

A newer version of firmware is available for this instrument:
Firmware version: 10.46.1.0

(i) Firmware Update Available
@ Update Firmware
Continue Without Updating Firmware

The update may take several minutes.
Do not interrupt the update once it has begun.

Ensure your rechargeable hearing aids have sufficient battery charge, and are removed from the charger.

Insert fresh battery in non-rechargeable hearing aids.

Hearing instruments must not be worn on the ears during firmware update process.

Continue

R Sound GN

Firmware update

step added to the
connection flow

See firmware update

notifications in the
connection flow



ReSound Smart Fit 2.3 ReSound GN

Firmware updates binaural fitting mismatch

ware Updates

® Right Instrument e Left Instrument

ReSound Vivia 9 Vi9605-DRWC (microRiE) [T Receiver ReSound Vivia 9 VI9605-DAWC (microRI€) RN Recerver
RIE
2400818019 Sevial No: 25

ion: 10.212.0 Firmware vi

firmware is avadable for this instrument

Firmware v 59.1.0

Left Instrument

T ay tae
Do crupt the update
Ensure achargeable hearing jent battery charge, and are removed from the charger

Insert fre ry in aid

Hearing instruments must not be worn during firmware update process.

Continue




ReSound Smart Fit 2.3

Physical Properties updates

nstrument  Fitting  Help

Patient  Instrument Set-Up  Gain Adjustments  Advanced Features

Physical Properties Details

Right Instrument

ReSound Vivia 9 VI9605-DRWC (microRIE) BN Receiver

\ S 2 ‘

[ Earpiece Type: Domes Earmolds I

Earpiece:  [Open AlIFit ®
Tube: o (.'.\l
Dome Size: XS v

Tulip AllFit h
Vented AllFit ’

Sleeve AllFit ‘

[ T e U e T— -
K-, vk R Power AllFit ‘
equency (Hz)

Previous generations
Open Dome

Tulip-Dome
Earpiece Type:

Earpiece: Vented AllFit %n @
i o
O R

9 Use Recommended

RFT'S_DLIFIL‘J GN




ReSound o

World’s first fitting
software with NAL-NL3’

alongside Audiogram+ to enable you to fit your way

NAL-NL3

The next generation fitting system developed by the National Acoustic
Laboratories (NAL) available with ReSound Smart Fit 2.3

“...built on a foundation of millions of real-world hearing aid
fittings, enhanced by machine learning-driven analysis, real-
ear measurements, and in-the-moment user feedback.’?

1) NAL (2026); 2)



https://www.nal.gov.au/nal_products/nal-nl3-the-next-generation-fitting-system/
https://www.nal.gov.au/nal_products/nal-nl3-the-next-generation-fitting-system/
https://www.nal.gov.au/nal_products/nal-nl3-the-next-generation-fitting-system/
https://www.nal.gov.au/nal_products/nal-nl3-the-next-generation-fitting-system/
https://www.nal.gov.au/nal_products/nal-nl3-the-next-generation-fitting-system/

ReSound Smart Fit 2.3

NAL-NL3

Prescribed First Fit > Target Rule Fitting > Target Rule

{@Home | File View Instrument Fitting

Patient  Instrument Set-Up  Gain Adjustments  Advanced features  Device Controls

Help

Profile Data Logging ReSound Assist Patient s Target Rule > X Audiogram+
Binaural Correction DSL i/o Mod

52 Prescribed First Fit © Profile AutoRelate.. NAL - NL1
Target Rule Reset to Initial Fit NAL-RP
jaudiograrny _=/ P r Read from Database NAL - NL2
Audiogram + =5 . NAL - NL3
SZLL"‘;‘[’:"“ Use Bone Conduction DSLV5 - Adult
NAL-RP | Target Rule  Use UCL DSLV5 - Pediatric

[ < s Audiograr * Enable Feedback Guard NAL - NL2 Pediatric
NAL - NL3

TSR | NAL - NL3 Pediatric

DSLys - Pediatric Experience Level ®
NAL - NL2 Pediatric pene Custom Target Rule
NAL - NL3 Pediatric [F"St Time User

Target Rule Parameters...
Focus on comfort for loud inputs & increased noise reduction strategies

Preferences > Machine Preferences > Default Target Rule

MT Test MT Test @ Home [ Catalog € Resources 3 Update (3 Preferences -

UserPreferences  Machine Preferences  ClinicInfo  Proxy Settings  Updates

Default Spec Sheet Standard: ANSI v Enable button push for instrument assig
Show GN Online Services System Tray I
Programming Interface: Noahlink Wireless v
Enable Data Analytics
Default Coupler: Insertion Gain v
Enable Anonymized Patient Data
Default Target Rule: Audiogram+ v Enable Fast View
Audiogram+ "
Lo 9 = Play Hover Animation
T Parameters
Pediatric Default Target Rule: il e
NAL-NL1 Automated Preferences
Default Experience: v
NAL-RP
Automated Preferences
NAL-NL2
Default REM Hardware:

Shared Computer
NAL-NL3
Video Device i v



Making connections to support easy

Veteran assistance for pairing, connecting,
and troubleshooting support for ReSound:

MFi
Android

Apps
Wireless accessories

1-888-879-7036
Monday - Friday

7:00AM -6:00PM CST

Note: All audiological questions will be directed back to the
VA audiologists




ReSound &N

our patients

http://www.gs.resound.com

www.resound.com/compatibility

http://www.youtube.com/user/ReSoundUS

(@resoundus

(@gnresound



http://www.gs.resound.com/
https://twitter.com/gnresoundus
https://www.facebook.com/gnresound
http://www.youtube.com/user/ReSoundUS
http://www.resound.com/compatibility

ReSound GN

The most intelligent portfolio

Intelligence Augmented — A human approach to Al

\ . Esﬁgs /’jﬂ R\eSound
ReSound ’ S ‘Enzo 1A

VIVIETL -

Your in-clinic ecosystem

Replaceable Multi-Mic+

ReSound ] mic filters TV-Streamer+
Smart Fit 2.3 it

+
AllIFit Domes @ -
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Empowering
hearing

evolution

ReSound Government Services
1-800-392-9932
gs.resound.com

© 2026 GN Hearing A/S. All rights reserved. ReSound is a trademark of GN Hearing A/S. Apple, the Apple logo, iPhone, iPad and iPod touch
are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc., registered in the U.S. and
other countries. Android, Google Play and the Google Play logo are trademarks of Google LLC. The Bluetooth word mark and logos are

registered trademarks owned by Bluetooth SIG, Inc. The Auracast word mark and logos are trademarks owned by Bluetooth SIG, Inc. Dolby
and the double-D symbol are registered trademarks of Dolby Laboratories.






