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ReSound Government Services
ReSound Smart Fit 2.3 Navigation & Updates

Webinar FAQs

= How to ask a question:
= Click Q&A, type your question and Send.
= Where to get the handout: RaS6uNnd

. Smart Fit”
=  Download from Pending Courses

=  Or Click on link from Chat
= How to earn CEUSs:

= After the course, go to your Pending Courses on
AudiologyOnline and pass the multiple-choice exam.
Must have paid membership to earn CEUs.

= For assistance or tech support:
= Call 800-753-2160

= customerexperience@continued.com
= Use the Q&A window



mailto:customerexperience@continued.com
mailto:customerexperience@continued.com

ReSound GN

Learning objectives

After this course, participants will be able to:

Describe the initial fit connection flow.

ReSound
Smart Fit”

List the updated features in ReSound Smart
Fit™ 2.3 fitting software.

Identify and utilize common software fine tuning
programming features.
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il ReSound Smart Fit 2.3

Donald Beyer {2 Home [ Catalog & Resources & Update 83 Preferences

Right Left

Connect to ReSound Smart Fit

Simulate Session

No Instrument No Instrument

Please connect an instrument and assign it to the right ear. Please connect an instrument and assign it to the left ear.

Launch ReSound Aventa
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1l ReSound Smart Fit 2.3

ReSound SN Donald Beyer

Assign Instruments Noahlink Wireless v

(" Scanning for instruments

® ReSound Vivia 9
VI960S-DRWC (microRIE) 2 MP Receiver SN:2526911296

via push button @

NP

® ReSound Vivia 9
VI960S-DRWC (microRIE) 2 MP Receiver SN:2526911297

apush button @

Right Left

No Instrument No Instrument

Assign Hearing Instrument to this side Assign Hearing Instrument to this side

< Back) Continue
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ReSound &N Donald Beyer

Assign Instruments

Noahlink Wireless

Right

ReSound Vivia 9

VI960S-DRWC (microRIE)
2 MP Receiver
SN:2526911296

Left

ReSound Vivia 9

V1960S-DRWC (microRIE)
2 MP Receiver
SN:2526911297

ReSound GN
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1l ReSound Smart Fit 2.3

Physical Properties

® Right Instrument ® [eft Instrument
ReSound Vivia 9 VI960S-DRWC (microRIE) Receiver ReSound Vivia 9 VI960S-DRWC (microRIE) Receiver

5

%

5
%
%

Earpiece Type: = Domes Earmolds Earpiece Type: = Domes Earmolds

Earpiece: Open AllFit 8 i @ Earpiece: Open AllFit 8 i @
T e - 1O =) copy (=] e - JO)
O R R R

£ Use Recommended 8 se Recommended

}

Continue

(C__Back )
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Calibration
® Right Instrument ® [eft Instrument
ReSound Vivia 9 VI960S-DRWC (microRIE) Receiver ReSound Vivia 9 VI960S-DRWC (microRIE) Receiver

D @ Both Ears
Right Ear
Left Ear

Target Curves
V|50 |vi65 [v|80

~

() Right Instrument () LeftInstrument

Please inform the patient that the calibration tone may be loud. Ensure the environment is as quiet as possible during calibration, including surrounding noise and talking.
Please note if you continue without calibration, the patient may experience feedback.

!
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Calibration

® Left Instrument

ReSound Vivia 9 VI960S-DRWC (microRIE) YT Receiver

® Right Instrument

ReSound Vivia 9 VI960S-DRWC (microRIE) EINE Receiver

® Both Ears
Right Ear
Left Ear

&

D: Target Curves 60
50 V|50 [vI65 [v|80 =
® 40

G Legend =
Calibration o

) Right Instrument Left Instrument

Please inform the patient that the calibration tone may be loud. Ensure the environment is as quiet as possible during calibration, including surrounding noise and talking.

Please note if you continue without calibration, the patient may experience feedback.
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Ml ReSound Smart Fit 2.3
Patient Information A

@ Home | File View Instrument Fitting Help

Kara Sinner = & X

Patient  Instrument Set-Up ~ Gain Adjustments  Advanced Features  Device Controls  Finalize

Menu =

Donald Fine Tuning Environmental Optimizer Il Acceptance Manager
Beyer
First Time User T )
) Mute ) Mute
100 @ {—‘4’ J 100 @
Instruments A X %

Right Left il
Connected Connected OO L k@d
Gain % 100% v
30
% . . 4 20
Viceos. DRWC \igeos.DRWC o 8
(m (microRE Lagend
" R:; & ﬂi : Feedback Guard -10
= " \ / Above FOG
(e ) [ Dvoee P ) : 50
Media Player Vv
{ Colapse sidebar | Al 250 || s00 || 750 K || 18Kk || 2k 3K & 6K 8 Al || 250 || s00 || 750 || 1Kk || 15k || 2k 3K ax 6K K
50 2 5 9 12 14 14 15 10 10 8 . 50 2 5 9 12 14 14 15 10 10 8
65 0 2 4 6 8 7 9 4 4 2 65 0 2 4 6 8 7 9 4 4 2
&
80 0 0 0 1 1 1 3 -1 0 0 80 0 0 0 1 1 1 3 -1 0 0
3
R 1 i 14 718 18 17 16 16 14 R 1 12 4 17 18 18 17 16 16 14
MPO | 9 101 103 105 108 111 110 112 111 110 = e MPO | 9 101 103 105 108 111 110 112 111 110
| Use Instrument MPO |
Handles: 6 10 Handles: 6 10
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Save

® Right Instrument ® |eft Instrument

ReSound Vivia 9 VI960S-DRWC (microRIE) Receiver ReSound Vivia 9 VI960S-DRWC (microRIE) Receiver

Right Instrument Left Instrument

Save to Database Save to Database

) Save to Instrument () Save to Instrument

_/

The current fitting session is being saved.
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Save

@ Right Instrument ® Left Instrument

ReSound Vivia 9 VI960S-DRWC (microRIE) Receiver ReSound Vivia 9 VI960S-DRWC (microRIE) Receiver

Right Instrument Left Instrument
Saved to Database ') Saved to Database

Saved to Instrument Saved to Instrument

@ The current fitting session has been saved.

It is OK to disconnect the instrument(s). After successfully saving, reboot instruments




Designed with you. For your patients.

ReSound
Smart Fit 2.3
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Audiogram selection improvements

Audiogram Mismatch

7 Audiogram w5

@®Right Instrument ®Left Instrument Target Rule
A0y .

ReSound Vivia @ vios2-0rw (1E) [ receiver Resound Vivia 8 vissz-prw () |

Select previous
PP F— audiograms either
— ® Audiogram History ;:EZEEES‘E;E \ 'A\::T::::::::db;fff@??.}2_4?3PM. in the connection
D rem—— flow or in the
Patient > Profile

e Use Instrument Audio
8/21/2025 5:55:24 PM

screen



ReSound Smart Fit 2.3
AutoREM enhancements

RgS_ﬂund GN

AutoREM

Acceptance Manager

Step 4
Aided Gain

® Right Ear e Left Ear

New REAR
1 option

> To align with the latest
/ o o p s N clinical best practice, we
. " | 2 have replaced REAG
v with REAR in the
B onant AutoREM feature.

Hircle irtpemation

( Iriert the hearng instrument =nto the patient’s ear
Take care not to displace the probe tube already in the canal
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Firmware updates improvements

Ml ReSound Smart Fit 2.3
Firmware Updates

® Right Instrument ® |eft Instrument
ReSound Enzo IA 9 E1998-DWHC (Super Power BTE) 0 Metal Hook ReSound Enzo IA 9 EI998-DWHC (Super Power BTE) 0 Metal Hook
Firmware update
- - tep added to th
Super Power BTE Super Power BTE s e p a e o e
Serial No: 2500805005 Serial No: 2500805004 -
Firmware version: 10.43.1.0 Firmware version: 10.43.1.0 co n n ectl o n fI ow
A newer version of firmware is available for this instrument: A newer version of firmware is available for this instrument:
Firmware version: 10.46.1.0 Firmware version: 10.46.1.0 .
See firmware update
- notifications in the

(i) Firmware Update Available

g - connection flow

Continue Without Updating Firmware

The update may take several minutes.

Do not interrupt the update once it has begun.
Ensure your rechargeable hearing aids have sufficient battery charge, and are removed from the charger.
Insert fresh battery in non-rechargeable hearing aids.

Hearing instruments must not be worn on the ears during firmware update process.
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ReSound Smart Fit 2.3

Firmware updates binaural fitting mismatch

ware Updates

® Right Instrument ® Left Instrument
ReSound Vivia 9 VI9605-DAWC (microRIE: Recemer

ReSound Vivia 9 VI9605-DRWC (microRIE)

microRuf
Serial No: 2526692562

microRIE

2400818
Firmware w

9
ion: 10.212.0

firmware is avadable for this instrument

i) Firmware Update Available
" Left Instrument

ntinue in Simulation

it battery charge, and are removed from the charger

during firmware update process.

Continue
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Physical Properties updates

ment  Fitting

Patient  Instrument Set-Up  Gain Adjustments  Advanced Features

; . ——0—60——
Physical Properties Details 5 7
— - Tulip AllFit
Right Instrument ) r
ReSound Vivia 9 VI960S-DRWC (microRIE) BN Receiver Vented AllFit g

Sleeve AllFit ‘

Tl | i 2 a4 Power AllFit Q'
i | 'equency (Hz)
%% : |

Previous generations

¢

Open Dome

Tulip-Dome
[ Earpiece Type: Domes Earmolds I Earpiece Type:

Earpiece: | Open AllFit v

T 1 Lo £

O ece: = -
Tube: G 3 Earpiece Vented AllFit an @
Dome Size: XS Tube: @
g Dome Size: _S AV

9 Use Recommended
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World’s first fitting
software with NAL-NL3’

alongside Audiogram+ to enable you to fit your way

NAL-NL3

The next generation fitting system developed by the National Acoustic
Laboratories (NAL) available with ReSound Smart Fit 2.3

“...built on a foundation of millions of real-world hearing aid
fittings, enhanced by machine learning-driven analysis, real-
ear measurements, and in-the-moment user feedback. 2

1) NAL (2026); 2)



https://www.nal.gov.au/nal_products/nal-nl3-the-next-generation-fitting-system/
https://www.nal.gov.au/nal_products/nal-nl3-the-next-generation-fitting-system/
https://www.nal.gov.au/nal_products/nal-nl3-the-next-generation-fitting-system/
https://www.nal.gov.au/nal_products/nal-nl3-the-next-generation-fitting-system/
https://www.nal.gov.au/nal_products/nal-nl3-the-next-generation-fitting-system/

ReSound Smart Fit 2.3

NAL-NL3

Prescribed First Fit > Target Rule Fitting > Target Rule
Patient  Instrument Set-Up  Gain Adjustments  Advanced Features  Device Controls {2 Home | File View Instrument Fitting Help
Profile Data Logging ReSound Assist Patient s Target Rule > X Audiogram+
Binaural Correction DSL i/o Mod
=2 Prescribed First Fit ® Profile AutoRelate.. NAL - NL1
farget Rule Reset to Initial Fit NAL-RP
|Audiogram+ _=f P Read from Database NAL - NL2
Audiogram+ =5 r‘ NAL - NL3
EZLL"‘;[’:"" Use Boﬂ'we Conduction DSLV5 - Adult
NAL-RP l Target Rule  Use UCL DSLv5 - Pediatric
[ s Audiograr * Enable Feedback Guard NAL - NL2 Pediatric
NAL - NL3
TSR | NAL - NL3 Pediatric

DSLvS - Pediatric
NAL - NL2 Pediatric Custom Target Rule
NAL - NL3 Pediatric [F"St Time User Target Rule Parameters...

Focus on comfort for loud inputs & increased noise reduction strategies

Experience Level ©®

Preferences > Machine Preferences > Default Target Rule

User Preferences  Machine Preferences  Clinkc info  Prowy Settings  Updates

Defautt Spec Sheet Standard ANS v Enable button push for instrument assic

Show GN Online Services System Tray le
Programming Interface:

Enable Data Analytics
Defautt Coupler
Enable Anomymized Patient Data

Defautt Target Rute: Enable Fast View

Pediatric Default Target Rule: Play Hover Animation

Automated Preferences
Defautt Experionce:

Automated Preferences
Default REM Hardware:
Shared Computer

Video Device
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ReSound Government Services
1-800-392-9932
gs.resound.com
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