
Unlocking more
time for patients
Rochelle Wong, AuD

Webinar FAQs
! How to ask a question:

! Click Q&A, type your question and Send.
! Where to get the handout:

! Resources in the classroom and under 
Pending Courses in your account

! How to view captions:
! Click Live Transcript CC button
! Click Show Subtitle

! How to earn CEUs:
! After the webinar, go to your Pending 

Courses and pass the multiple-choice 
exam.

! For assistance or tech support:
! Call 800-753-2160
! customerservice@audiologyonline.com
! Use the Q&A window

1

mailto:customerservice@audiologyonline.com
mailto:customerservice@audiologyonline.com


Unlocking more 
time for patients
Spring 2026



Risks/Benefits
• The applicability and accuracy of the course content may vary by the clinical, geographical, and cultural context; you should evaluate 

the course accordingly.
• As healthcare is rapidly evolving, new findings may change the validity of the information presented in this course. Providers should 

always consult the latest research and guidelines from professional associations.
• The interventions discussed in this course may be limited in generalizability, requiring practitioners to consider specific individual and 

population factors.
• The course may not cover all possible risk factors, diagnostic methods, or treatment options, and complex cases may require 

additional considerations.
• Healthcare providers should apply cultural competence and sensitivity to ensure effective and respectful care based on their patients' 

diverse needs.
• Providers should always evaluate the limitations of diagnostic and screening tools, considering their potential for false results as well 

as any ethical implications.
• It is the responsibility of course participants to critically evaluate the evidence from multiple sources to guide professional practice.

Financial disclosure: Speaker is employed by Phonak US

Non-financial discloser: None



Learning Outcomes

After this course, participants will be able to:
•Describe how choice of coupling impacts the patient experience

•Summarize eSolutions available to support patient care

•Describe how employee development courses support effectiveness 
in clinic



What would you
do with more time?



Unlocking more time throughout the patient journey

01 During consultation

02 Fitting experience

03 Follow-up care

04 Practice success



During consultation
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What are your patient’s priorities?

Soft voices Speech at a distance
Meetings

Speech in noise
Restaurants

Phone calls/Music
Audiobooks/Videos

Speech Enhancer Speech Enhancer

Roger technology

Spheric Speech Clarity Bluetooth streaming

Roger technology App use
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Fitting experience
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Introducing our new feedback and real ear test

Now faster, softer and available via 
Remote Support!

With Infinio Ultra, complete our 
feedback test in       

under 13 seconds
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Binaural firmware update is now 40% faster 
and easier than ever

Firmware updates Reconfiguring Trial aid technology level



Measurement 
settings
Binaural 

preparation & 
settings restore



Updated 
Junior mode: 

Speech in Car & 
Comfort in Noise
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• Volume changes
• Advanced sound adjustments
• Custom programs
• Health tracking
• Remote Support
• Find my hearing aids
• Optional dark mode
• One-step pairing

1 Sonova proprietary research (2025). Project ID #4736, n=85. Please contact marketinsight@phonak.com for further information.

myPhonak – The best-in-class companion app

Find my hearing aids rated 
as a useful feature by 81% 

of HCPs surveyed1
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Follow-up care
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PhonakPro Check offers benefits for everyone

Less time spent 
without hearing aids

Clearer 
understanding of 
problems

Less time spent 
on repairs/drop-ins

Less waste

Targeted 
troubleshooting

Optimized workflow

Drop-ins are less 
disruptive

Differentiation via 
service

HCPs

Pati
en

ts

Prac
tic

es



Practice success
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This program can:
• Maximize marketing ROI
• Increase call-to-appointment conversion
• Support incremental revenue
• Reduce missed or cancelled appointments
• Create an overall better patient experience

What’s included? 
90-day access to the four e-learning modules 
(attendees can complete the entire course in less 
than 2 hours) and personal EDGE guide.

Front Office Training



This is a fee-based service. Pricing varies by number of participants.

This program provides a wealth of valuable 
content including:
• The foundation of audiology, hearing and hearing loss
• Customer support & communication
• Medical ethics & privacy considerations
• Hearing aid basics, programming & troubleshooting
• Connectivity support & troubleshooting

What’s included?*
Easy access to the e-learning modules, optional 
coaching support, and personal participant's guide.

Technology Specialist Training 



This program can help: 
• Maximize marketing ROI
• Ensure an optimal number of revenue-generating 
appointments
• Reduce no-show and cancellation rates
• Increase profitability

What’s included? 
90-day access to the e-learning module, 
downloadable KPI scheduling tool to support 
schedule planning, and sample scheduling templates.

Schedule Optimization



*This is a fee-based service. Pricing varies by number of participants

This program can help: 
• Build lasting relationships 
• Turn patients into advocates and increase referrals 
• Boost treatment success and business growth 

What’s included?* 
90-day access to five interactive, self-paced, 
eLearning modules for up to four participants, 
personal participant’s guide, and a personality test 
to better understand and adapt to different 
communication styles.

Patient-Focused Sales Training
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Unlocking more time throughout the patient journey

01 During consultation

02 Fitting experience

03 Follow-up care

04 Practice success

Meet patient needs with a broad portfolio and 
let them hear the difference for themselves

Target and myPhonak updates streamline 
the process

EasyGuard domes and PhonakPro Check 
minimize time patients gave to go without their aids 

Empower growth and elevate success with 
Practice Forward programs.



Together,
we change lives
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