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Webinar FAQs

*  Where to get the handout:

* Resources in the classroom and under Pending
Courses in your account

How to earn CEUs:

» After the webinar, go to your Pending Courses and
pass the multiple-choice exam.

* Must have a paid membership to earn CEUs

For assistance or tech support:
Call 800-753-2160
customerservice@audiologyonline.com
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Learning Outcomes

Upon completion of this course attendees will
be able to:

1) Describe and complete the simple first fit
process to fit any Signia hearing aid.

2) Discuss how Dynamic Soundscape Processing

3.0 can be used to enrich the Real Time
Conversation Enhancement adjustments,

especially during follow up appointments.

3) List the steps and benefits of running Own
Voice Processing 2.0.
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Risks/Benefits

* The applicability and accuracy of the course content may vary by the clinical, geographical, and cultural
context; you should evaluate the course accordingly.

* As healthcare is rapidly evolving, new findings may change the validity of the information presented in this
course. Providers should always consult the latest research and guidelines from professional
associations.

* The interventions discussed in this course may be limited in generalizability, requiring practitioners to
consider specific individual and population factors.

* The course may not cover all possible risk factors, diagnostic methods, or treatment options, and complex
cases may require additional considerations.

* Healthcare providers should apply cultural competence and sensitivity to ensure effective and respectful
care based on their patients' diverse needs.

» Providers should always evaluate the limitations of diagnostic and screening tools, considering their
potential for false results as well as any ethical implications.

* ltis the responsibility of course participants to critically evaluate the evidence from multiple sources to
guide professional practice.
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One Complete Portfolio. Every Veteran. Zero Compromise. 0

The Signia
Experience Tour

A

Pure CG TIXRIC-R Pure CG BCT IXRIC-R Styletto IX RIC-R Motion CG M IX BTE-R Insio IXIIC Ins?o IXCA
CROS Pure CGIXRIC-R  CROS CG BCT IXRIC-R CROS Styletto IX RIC-R Motion CG P IX BTE-R Insio IX CIC Insio IXHS
Motion CG SP IX BTE-R Insio IXITE

@

Active Pro IX HS-R Silk CGIX CIC-R Insio CGIX CIC-R
CROS Active Pro IX-R CROS Silk CG IX CIC-R

Restricted E




Introducing
Insio Charge&Go IX CIC

« The worlds first rechargeable
custom CIC with directional
speech enhancement in noise




Making the impossible possible with Insio Charge&Go IX CIC

Discreet customized comforte

With the ease of rechargeabilitye

With 5x the speech ,
enhancement in noise*

*Jensen, N. S., Samra, B., Hain, J., & Branda, E. (2025). Binaural OneMic Directionality
2.0 delivers 5 times the speech enhancement in noise versus key

competitors. Signia White Paper. Restricted



All-day power

- Up to 35 hours runtime

- Up to 9 hours runtime after a
30 minute charge

- The pocket-sized portable
charging case holds up to 3
additional charges

- Compatible with the CROS Silk
Charge&Go IX
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Silk Charge&Go IX

Be
s1gniQ Brilliant™




Rechargeability Without Compromise 0
Silk Charge&Go IX The Signia

Experience Tour

Fits mild to moderate hearing loss
50dB/114 dB SPL (2ccm coupler)

Unmatched Discretion
The soft, textured faceplate
surface avoids reflections for
added discretion

Power to hear all day
Up to 28 hours on a single charge
30-min fast charge provides additional 7 hours

Binaural OneMic Directionality 2.0
Focus on the speaker in a noisy environment
Convenient Control
Signia App or miniPocket via acoustic pairing

10 . o
Restricted



Thoughtful Design for Ease of Use
Silk Charge&Go IX

Elegant and discreet

Qi Wireless Charging (optional)
USB-C charging

Easy Accessibility

Recessed charger inlay

Conveniently charge on the go
Up to 4 full charges on the go




(

its a MODERN Hearing
Aid



A game changing modern prescription hearing aid

® @ ® @

Reconnect with the conversation
RealTime Conversation Enhancement — a breakthrough technology
that enhances what people are saying even when they move

Modern earbud design
Custom or Instant fit iconic earbud design with premium technology
makes Active Pro IX a hearing aid unlike any other

All-day power
Full day wear time up to 34 h and convenient portable charging on
the go with Qi wireless charging case

Bluetooth connectivity
Bluetooth streaming for iPhone and Android - Hands-free calling
with CallControl to answer/end calls with a simple tap

Water & Dust resistant
IP68 certified
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Active Pro IX is ready for a full day

Up to 34 h of wear time”
Up to 29 h wear time with 5 h streaming

Charger holds up to 3
full charges

S /e Charge on the go with
Qi wireless charging

Quick 30-min charge provides up
to 8 h of wear time

*Li-ion cell after 3 years of use under normal operating condition = up to 27 h of runtime 0
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Connexx Agenda

Easy First Fit
OVP

Dynamic Soundscape Processing
(DSP)

Sound Settings

Audio Streaming
Connect/Disconnect button
SCIF compliance
Acclimatization manager

Tinnitus

Home  Audiogram  Hearing Aids  Fitting  Documentation ~ News
B = [ e £ P @ TeleCare v
T30 v Pure C&G BCT 7IX M (119/60) () (@) a Pure C&G BCT 7IX M (119/60)
Own Voice Processing v .
Data Insights Tim, 1: 3, 25 M 2025 11:47 AM | n> Reset

Dynamic Soundscape Processing 3.0
Basic Tuning Wearing Time Program Usage Acoustical Environment
— Total time  Average wearing time Universal Recorded music ® Al |

3 hrs 3 hrs per day 100% 0% Universal ‘\
Tinnit -

innitus Musician Setting A

Personalization X Musician Setting

Manual Changes / Average per day

Data Insights
Acclimatization Manager
Configuration

Program Handling

{8} Configure

D, Disconnect
€ Noahlink Wireless

Signia Assistant, AAA/GS, (No birth date available)

Volume control 5
Sound Balance 0

Program 0

Personalization

Signia Assistant L@

The Signia Assistant changes to the Universal program were applied in the current

fitting session

Problem Description
My own voice Unnatural
The sound in general Too loud

Serial Number: TFL2969, TFL2968 | Programming device: Noahlink Wireless il il
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Audio Streaming

0%

Optimization

Smart Optimizer

o.nqmo

Noahlink Wireless Y

Q) =)

Quiet (87%)
Noise (7%)

EEE

Music (2%)
Car (4%)

() Enabled

Hearing aid usage

Please check with your client about the reason for low/brief

Changes
usage.
Level dependent gains —
Level dependent gains
Show details
2 synchronized



Connexx 9.14.6 — May 2026

fignia

Connexx 9.14.6.343 Listed manufacturer in Canada:

WS Audiology Canada, Inc.

5041 Mainway, Burlington, Ontario,
Medical Device L7L 5H9

UDI-DI (01)05714880283624
UDI-PI (8012)9A14A6A343

SiFit 9.14.5.636

Listed distributor in USA:

WS Audiology USA, Inc.
Manufactured by WSAUD A/S 101 Wood Avenue South 7th Floor,
Nymagllevej 6, 3540 Lynge, Denmark Iselin NJ 08830

€ Copyright (c) 2015-2026 WSAUD A’S.

0123 Allrights reserved. WS Audiology Switzerland AG
The Circle 23, 8058 Zrich

Schweizer Bevollmachtigter:

Noah is a trademark of the Hearing Instrument Manufacturers Software Association
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Connexx 9.14.6 — May 2026

Connexx 9.14.6.343
SiFit 9.14.5.636
Medical Device

UDI-PI (8012)9A14A6A343

Manufactured by WSAUD A/S
Nymagllevej 6, 3540 Lynge, Denmark

€ Copyright (c) 2015-2026 WSAUD A’S.

0123 All rights reserved.

Listed manufacturer in Canada:

WS Audiology Canada, Inc.

5041 Mainway, Burlington, Ontario,
L7L 5H9

Listed distributor in USA:

WS Audiology USA, Inc.

101 Wood Avenue South 7th Floor,
Iselin NJ 08830

Schweizer Bevollmachtigter:
WS Audiology Switzerland AG
The Circle 23, 8058 Zirich

Noah is a trademark of the Hearing Instrument Manufacturers Software Association
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Thank You

veterans.signiausa.com

(800) 955-4327




