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Webinar FAQs
• Where to get the handout:

• Resources in the classroom and under Pending 
Courses in your account

• How to earn CEUs:
• After the webinar, go to your Pending Courses and 

pass the multiple-choice exam.
• Must have a paid membership to earn CEUs

• For assistance or tech support:
• Call 800-753-2160
• customerservice@audiologyonline.com
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Learning Outcomes
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Upon completion of this course attendees will 
be able to:

1) Describe and complete the simple first fit 
process to fit any Signia hearing aid.

2) Discuss how Dynamic Soundscape Processing 
3.0 can be used to enrich the Real Time 
Conversation Enhancement adjustments, 
especially during follow up appointments.

3) List the steps and benefits of running Own 
Voice Processing 2.0.



Risks/Benefits
• The applicability and accuracy of the course content may vary by the clinical, geographical, and cultural 

context; you should evaluate the course accordingly.
• As healthcare is rapidly evolving, new findings may change the validity of the information presented in this 

course. Providers should always consult the latest research and guidelines from professional 
associations.

• The interventions discussed in this course may be limited in generalizability, requiring practitioners to 
consider specific individual and population factors.

• The course may not cover all possible risk factors, diagnostic methods, or treatment options, and complex 
cases may require additional considerations.

• Healthcare providers should apply cultural competence and sensitivity to ensure effective and respectful 
care based on their patients' diverse needs.

• Providers should always evaluate the limitations of diagnostic and screening tools, considering their 
potential for false results as well as any ethical implications.

• It is the responsibility of course participants to critically evaluate the evidence from multiple sources to 
guide professional practice.
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One Complete Portfolio. Every Veteran. Zero Compromise.

Styletto IX RIC-R
CROS Styletto IX RIC-R

Pure CG T IX RIC-R
CROS Pure CG IX RIC-R

Pure CG BCT IX RIC-R
CROS CG BCT IX RIC-R

Motion CG M IX BTE-R
Motion CG P IX BTE-R

Motion CG SP IX BTE-R

Silk CG IX CIC-R
CROS Silk CG IX CIC-R

Active Pro IX HS-R
CROS Active Pro IX-R

Insio CG IX CIC-R

Insio IX CA
Insio IX HS
Insio IX ITE

Insio IX IIC
Insio IX CIC

NEW
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• The worlds first rechargeable 
custom CIC with directional 
speech enhancement in noise

Introducing 
Insio Charge&Go IX CIC 
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Making the impossible possible with Insio Charge&Go IX CIC

With the ease of rechargeability

Discreet customized comfort

*.Jensen, N. S., Samra, B., Hain, J., & Branda, E. (2025). Binaural OneMic Directionality 
2.0 delivers 5 times the speech enhancement in noise versus key 
competitors. Signia White Paper.

With 5x the speech
enhancement in noise*
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All-day power

• Up to 35 hours runtime 

• Up to 9 hours runtime after a 
30 minute charge

• The pocket-sized portable 
charging case holds up to 3 
additional charges

• Compatible with the CROS Silk 
Charge&Go IX



Silk Charge&Go IX

Silk Charge&Go IX
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Rechargeability Without Compromise
Silk Charge&Go IX 

Power to hear all day
Up to 28 hours on a single charge

30-min fast charge provides additional 7 hours

Unmatched Discretion
The soft, textured faceplate 

surface avoids reflections for 
added discretion

Binaural OneMic Directionality 2.0
Focus on the speaker in a noisy environment

Convenient Control 
Signia App or miniPocket via acoustic pairing

Fits mild to moderate hearing loss 
50dB/114 dB SPL (2ccm coupler)
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Thoughtful Design for Ease of Use
Silk Charge&Go IX 

Recessed charger inlay

Elegant and discreet

Easy Accessibility

Conveniently charge on the go
Up to 4 full charges on the go 

Qi Wireless Charging (optional) 
USB-C charging
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It’s a MODERN Hearing 
Aid
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Active Pro IX
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April 30, 2026 Public

A game changing modern prescription hearing aid 

Reconnect with the conversation
RealTime Conversation Enhancement – a breakthrough technology 
that enhances what people are saying even when they move

Modern earbud design
Custom or Instant fit iconic earbud design with premium technology 
makes Active Pro IX a hearing aid unlike any other

All-day power
Full day wear time up to 34 h and convenient portable charging on 
the go with Qi wireless charging case

Bluetooth connectivity
Bluetooth streaming for iPhone and Android - Hands-free calling 
with CallControl to answer/end calls with a simple tap

Water & Dust resistant
IP68 certified
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Charge on the go with
Qi wireless charging 

Quick 30-min charge provides up 
to 8 h of wear time

Active Pro IX is ready for a full day

Charger holds up to 3 
full charges 

Up to 34 h of wear time* 
Up to 29 h wear time with 5 h  streaming

*Li-ion cell after 3 years of use under normal operating condition = up to 27 h of runtime
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One Complete Portfolio. Every Veteran. Zero Compromise.

Intuis M 4 BTE 
Intuis P 4 BTE

Intuis SP 4 BTE

Insio CG AX ITE-R
Insio CG AX HS-R
Insio CG AX CA-R

Pure CG T IX RIC-R
CROS Pure CG IX RIC-R

Pure CG BCT IX RIC-R
CROS CG BCT IX RIC-R

Styletto IX RIC-R
CROS Styletto IX RIC-R

Pure 312 AX RIC
CROS Pure 312 AX RIC

Active Pro IX HS-R
CROS Active Pro IX-R

Silk CG IX CIC-R
CROS Silk CG IX CIC-R

Insio IX IIC
Insio IX CIC Insio CG IX CIC-R

Insio IX CA
Insio IX HS

Motion CG M IX BTE-R
Motion CG P IX BTE-R

Motion CG SP IX BTE-R

Insio IX ITE
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Connexx Agenda

§ Easy First Fit

§OVP 

§Dynamic Soundscape Processing 
(DSP)

§ Sound Settings

§ Audio Streaming

§ Connect/Disconnect button

§ SCIF compliance

§ Acclimatization manager

§ Tinnitus
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Connexx 9.14.6 – May 2026
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Connexx 9.14.6 – May 2026



Thank You 
           

veterans.signiausa.com
(800) 955-4327


