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Let’s Talk about AI



Is AI new to hearing aids?



Unitron has been using AI for over two decades

Up to 3713 unique setting 
combinations to optimize 

performance for each situation 

Detection system continuously 
scans the listening environment

2+ decades of AI-machine 
learning experience



Understanding Artificial Intelligence

https://nix-united.com/blog/artificial-intelligence-vs-machine-learning-vs-deep-learning-explaining-the-difference/

Artificial Intelligence

(AI)

Machine learning

(ML)

Deep 
learning



What is a 
Deep Neural Network 

(DNN)?

Input layer

Hidden layers

Output layer



AI and DNNs.
Part of the world we live in.







Specific situations Foundational technology



Feature

Essential



Needing the right 
tools for the job

Analyze the 
situation or 

task 

Consider the 
environment

Reflect on 
our skill set

Select from 
available 

tools



! A deep-dive on 
SoundSonic 360

! Proven efficacy 
for listening in 
noise

! Universal 
Connectivity

Easy to hear



High complexity 
environments

Noise
Reduction

Speech
Enhancement

AutoFocus 360

SoundSonic360
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Two really is better than one…
20

Sonova’s newest innovation in sound performance, brought to you by DEEPSONIC™

The Sonova DEEPSONIC chip is 
the world’s first dedicated AI 
chip for all-around speech 
from noise separation. 
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Two really is better than one…
Sonova’s newest innovation in sound performance, brought to you by DEEPSONIC

The Sonova DEEPSONIC chip is 
the world’s first dedicated AI 

around speech 
from noise separation. 

The DNN denoising feature, 
SoundSonic360, can improve 
speech understanding by 
reducing noise.

It distinguishes speech and 
noise and then reduces the 
noise by up to 10 dB (up to 
10 dB SNR improvement).



Training the Chip
Input layer

Hidden layers

Output layer

DEEPSONIC chip training
Dataset

Training 
Dataset

22 million
sound samples including

variations of speech and noise

Gender

Age
Language

Disorders

Emotions
Noise

2 years of audio dataEvaluation
Dataset
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Our Deep Neural Network, SoundSonic360, improves 
listening in loud noise

Confidence in the chaos
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Before DNN
Identifies speech Separates speech

from noise
Maintains speech

clarity in all
directions

Sound in Sound out

1 2 3 After DNN



Bring on 
the noise
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Making it easier to 
stay in the game
! SoundSonic360 works within the 

Conversation in Loud Noise 
environment 

! Conversation in Loud Noise is activated 
when: 
! Listener is stationary
! Speech occurs in very loud noise

! Available in monaural fittings NEW!
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Who’s behind the wheel?
HyperFocus SoundSonic360
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?
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3x
more likely to understand speech from 
any direction in complex listening 
environments with SoundSonic3601

Dynamic, just like life
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Reduces listening effort by up to

The positive effect on Listening Effort
Reduces listening effort by up to

compared to binaural 
beamformer1
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We put it to the test
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10 dB
Unprecedented SNR 

improvement*

44%
Instant boost to 

speech understanding

3.7 dB
More SNR benefit compared 

to key competitors

*At maximum settings

Conversations at family gatherings, a restaurant, or on a busy street –
understanding in noise is the client’s number one need.2

Noise is no longer a barrier
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Unitron Research 
Insights: Better hearing 
in noise with AI

A one-stop-shop for a summary of all the 
benefits of SoundSonic360
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What’s in Level 9 Highlights: 

! SoundSonic360 in 
Integra OS

! Autofocus 360

! HyperFocus as a 
manual program 

! Two new manual 
programs 

! SpeechSonic360

! NoiseSonic360
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Highlights: 

! Conversation in Loud 
Noise in Integra OS

! Autofocus

! SoundSonic360 in 
Integra OS (at a lower 
strength)

! Motion Detector in 
Level 7

! HyperFocus as a 
manual program

! Two new manual 
programs 

! SpeechSonic360

! NoiseSonic360

What’s in Level 7
Conversation in Loud noise – now available for level 7 technology!

!"#$%&'%()"*
!"#$%&'%+

)"*
!"#$%,'*%$'-



With two new manual programs
Personalize your Fittings

SpeechSonic360 NoiseSonic360
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Slider available to adjust DNN 
strength
! The AI Noise Filter allows for 

patient adjustments of the 
DNN

Optional App Programs (OAPs) for further personalization

For Level 7 and Level 9 – Two DNN-based OAPs !"#$%&'%()"*
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Any questions?



! Battery life

! New Hardware

! Charging 
on the goon the go

!

Easy to wear



! New housing
! New Integrated rocker switch 

design
! 4 microphone ports
! Water resistant coatings

Moxi S-RX – New Hardware
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Available colorsAvailable colorsAvailable colorsAvailable colorsAvailable colorsAvailable colors

Amber Charcoal Espresso

Pewter Platinum Sand
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Battery runtime values

The battery runtime is determined by battery conditions, hearing loss, environmental classification, streaming usage and activated feature set

Moxi S-RX

Maximum with Integra OS 
in quiet listening situation, 

no streaming, no DNN

Real world up to 

Integra OS, including 4 hours of DNN 
8 hours of streaming 

media/calls/TV

21
hours

Real world up to Maximum up to

56
hours

Maximum up to



ChargerGo RIC S-RX
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Questions?



Universal 
Connectivity
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Instant

Seamless

Hands-free

2x range

Ultra-responsive

Bluetooth®

Universal 
Connectivity
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Universal and 
hands-free

Smartphones and traditional mobile phones with a compatible Bluetooth Hands-Free Profile

2 active BT device connections
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Remote Plus app and streaming together in one pairing process

Remote Plus app and 
Bluetooth now paired in 
one easy step

One-step pairing for Moxi S-RX
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Tap to start the 
pairing process

Pairing 
successful

Insera
S-R  and 

Moxi S-RX 
devices

Connected to the app

Tap to pair with 
the hearing aids

Connected to the app

Connected to the app

Connected for 
Bluetooth streaming

Earlier 
devices

Connected for 
Bluetooth streaming

Pairing Workflow – A Snapshot

Pair for streaming via the phone’s 
Bluetooth settings.



Classification of 
streamed signals
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RogerDirect™
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Convenient accessories

TV Connector PartnerMic Remote Control
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Confidence 
in the chaos 
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Questions?



EasyGuard Domes

“Sometimes, little things make a big difference.”
– Nino Varsimashvili



The challenge with earwax

Wax buildup –
among the top 
reasons for 
service 
appointments1

of service cases 
can be 
prevented by 
patients with a 
simple wax filter 
replacement2

Of patients 
struggle with 
wax guard and 
dome changes3

Wax-related 
problems 
result in lower 
satisfaction with 
hearing aids3

57% 33% 30%
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EasyGuard Vented 

EasyGuard Power

EasyGuard Open
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EasyGuard, for easy wax management



! TrueFit 5.10 Updates

! Updates to Log It All

! Extended EasyGuard 
support

! The Remote Plus App

! TrueFit 5.10 Updates

Easy for you

The Remote Plus App



Unitron TrueFit™

fitting software
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Adjusting SoundSonic360
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Adjusting SoundSonic360Adjusting SoundSonic360



Adjustments to Manual DNN programsAdjustments to Manual DNN programs
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Adjustments to Manual DNN programs



Enhanced Log It All Performance screen
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Enhanced Log It All Performance screen
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Mic modes in Performance screen
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Extended EasyGuard support

! TrueFit 5.10 supports EasyGuard 
Open and EasyGuard Power domes

! AI dome proposer now recommends 
EasyGuard domes by default

! Continued support for the 
EasyGuard Vented (introduced with 
TrueFit 5.9)

EasyGuard Power EasyGuard Open
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EasyGuard Power

EasyGuard Vented 



Pre-S-RX devices – Open dome Moxi S-RX – Open dome

Time (sec) Time (sec)

New Feedback Test – 72% Faster!

Time (sec)

End of test
signal

End 
of test

End of test
signal

End 
of test

!"#$%&'%()"*
!"#$%&'%+

)"*
!"#$%,'*%$'-



Faster firmware updates

Firmware updates are now up to

faster, giving you more time for 
what truly matters!

46%
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Remote Plus app
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New features included with the v5.5 app release

! Two new DNN 
Optional App 
Programs (OAPs)

New for the Remote Plus app
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! Enhancements 
to Ratings

! Remaining battery 
life indicators and 
low battery alerts 
*all programs except Automatic

! End-user 
feedback options



Optional App Programs, translated
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Café

Party

Car

SpeechSonic

NoiseSonic



Ratings workflow & expanded responses

Optimized Ratings 
categorization

To help determine 
if HI data capture is 
relevant to Rating*

Additional data to help HCP 
better understand the 

hearing situation*

*These screens will only appear if Sound Quality was selected
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Ratings workflow
New New

New

Note: The “reason for Rating” screen doesn’t appear if the patient is submitting a positive Rating
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! Comfort and Clarity controls in the 
Automatic Program 
! Dynamically adjust speech 

enhancement and noise reduction 
features including SoundSonic360, 
when activation criteria are met

Comfort and Clarity controls in the 
Automatic Program
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Easy Line™ Pro app 
v1.2 release -  August 4, 2026



Let’s Summarize the Moxi S-RX



Easy 
to hear

Easy 
to wear

Easy 
for you

Better speech understanding, 
reduced listening effort and less 
fatigue at the end of the day

Devices that look great, feel good 
and are easy to use

Offer the client:

! More flexibility over their 
hearing experience

! Increased personalization
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