SONNET 3

Touch Key Functions, Energy Management, and Wireless
Streaming Options




Learning Objectives MED®EL

Learner will be able to list steps for configuring the Touch Key settings based
on patient needs

Learner will be able to describe how to adjust Wireless streaming settings
based on patient needs

This document is part of a presentation and is incomplete without oral explanation. © MED-EL



N SONNET 3

Software Features
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Touch Key

— Ear level control
— Disabled by default
— Easy to sense/locate touch key
— Simple finger tap
— Two available options
* Program change

e Stand-by mode
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Touch Key
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Progressive maps 3%
Progressive maps 6%

Individual progressive maps...

Processor check...

Extended processor configuration options

Configuration options...
Automatic Sound Management...
Audio input options...

Wireless streaming options...

I 3¢ Extended processor options

Q App notifications

® Touch control
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Off
Enter/exit standby

Switch program




Energy Management

— Standby mode is entered if the
external device cannot detect the
internal implant for 5 minutes

— Powers down the processor and coil
by 90%
— Re-activates the processor and the

coil automatically when the coil is
placed back over the implant

© MED-EL
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Energy Management
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Energy management configuration options
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Progressive maps 3%
Progressive maps 6%

Individual progressive maps...

Processor check...

Configuration options...
Automatic Sound Management...
Audio input options...

Wireless streaming options...

M Configuration options
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Remote control

Datalogging

¢ Indicator lights

Private alerts

Energy management

Enter standby automatically ‘ On .4 ‘

Exit standby automatically

Extended processor options
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Digital Features
New in SONNET 3

Wireless Streaming Configurations

— Push notifications on smartphone

e Battery alert

* Implant connection lost

e Coil connection lost

* Warnings

* Mix input and mic level
adjustments

* Ambient sound adjustments
during phone calls

© MED-EL
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App Notifications

g 0° O O

Extended processor configuration options

MEDEL

Progressive maps 3%
Progressive maps 6%
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Configuration options...

Audio input options...

Wireless streaming options...

Automatic Sound Management...

- % Extended processor options

£ App notifications

% Touch control
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Wireless Streaming
Options
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Progressive maps 3%
Progressive maps 6%

Individual progressive maps...

Processor check...

Configuration options...
Automatic Sound Management...

Audio input options...

Wireless streaming options...
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MAESTRO 11 VIED®EL

Wireless Streaming Options [Default]

M Wireless streaming options X

A
~ @ & JY |
[\!'" Mix input signals ‘ Mixed v U
o/ Ambient sound during phone calls ‘ On v I
¢ Microphone volume ‘ 100 % \/ I
- @ | Empty |

- | v

’ Restore defaults OK ’ ’ Cancel ’
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MAESTRO 11

Wireless Streaming Options
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M Wireless streaming options

X
A
IR |
&+ Mix input signals ‘ Wireless streaming v ’
o/ Ambient sound during phone calls ‘ On v ’
¢ Microphone volume ’ 100 % v ’
- @ | Empty |
- v
‘. Restore defaults ‘ oK ‘ ‘ Cancel ‘
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MAESTRO 11

Wireless Streaming Options
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M Wireless streaming options X
A
~ 0 I Y |
&+ Mix input signals ’ Mixed v ‘
o Ambient sound during phone calls ’ On v ‘
¢ Microphone volume ’ 100 % v ‘
< @ | Empty |
- N/
‘ Restore defaults OK ’ ‘ Cancel ‘

M Wireless streaming options X
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&+ Mix input signals ’ Wireless streaming v ’
o/ Ambient sound during phone calls ’ off v ’
& Microphone volume ’ 100 % v ’
v @ | Empty ]
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’ Restore defaults ’ oK ‘ ’ Cancel ’
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MAESTRO 11 VIED®EL

Wireless Streaming Options

M Wireless streaming options X

. A
~ Q| ¢ J Y |
&+ Mix input signals ’ Wireless streaming v ‘
o/ Ambient sound during phone calls ’ off v ‘
| G 2
¢ Microphone volume ‘ 100 % v ’
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Our smallest and lightest behind-the-ear
audio processor with integrated direct
streaming is ready to seamlessly connect
your patients with what they love the
most. SONNET 3 offers convenience,
comfort and superior hearing
performance.

— Built-in direct streaming
— Compact design

— Convenient Touch Key
— Waterproof design

— Flexible earhook

SONNET 3
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MED-EL SUPPORT

www.MEDEL.com or 888 633 3524

MED-EL Mondays+

- Virtual on demand and live classes for new
recipients that cover after activation basics

myMED-EL WebShop

- Allows patients to order equipment
out-of-pocket at their convenience

- Led by MED-EL's experienced hearing health

us.shop.medel.com
professionals

medelevents.com

Customer Service &
Audlology Technical Support

Assists with warranty claims and purchases
of spare parts/accessories

1-on-1Virtual Appointments

- Helps your patients with technical
information and product/upgrade support

- Facilitates remote loading of replacement
processors with maps provided by your clinic
medelevents.com 888.633.3524

- Led by our experienced audiologists

customerservice.us@medel.com

. Rehabilitation Support
Hearpeers Community
. . E - Rehabilitation resources, including blogs,
- Community of MED-EL recipients, parents, and therapy materials & free online downloads

families ready to share experiences and
navigate the hearing journey

- Workshops to help with listening & spoken
language strategies

hearpeers.us medelbridge.com rehab.us@medel.com

hearpeers.us@medel.com



http://www.medel.com/

Resources

- aubDIoLoGYyoNnLine
a Continued family site

Continuing Education v Career Center v

How Do MED-EL's Expanded Pediatric
Cochlear Implant Indications Change
Candidacy Criteria and Clinical Practice?

Ask the Experts

Chrisanda Sanchez, AuD, Barbara Foster, AuD,
Aimee Gross, Victoria Gonzalez, AuD, Lisa
Park, AuD

June 18, 2026

aubioLoGyonLine

MED“EL

Journal v Partners v Group Pricing Why Continued v

What Are the Key Fitting Priorities When
Programming a MED-EL Cochlear
Implant?

Ask the Experts

Andrea Hedley-Williams, AuD
June 1, 2026
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About MED-EL | Professional Resources | medel.pro English - United States ~

M ED ‘3 EL Cochlear Implants ~ Bone Conduction  Surgical Tools ~ More ~ M ED ‘) EL

blog.medel.pro/en-us/
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CTNH PODCAST CTNH PODCAST

Closest to Natural Hearing:
Individualized Cochlear
Implantation

Closest To Natural Hearing:
The Concept

CTNH PODCAST

Closest to Natural Hearing: Anatomy
Based Fitting

COCHLEAR IMPLANTS
CTNH PODCAST

What MED-EL's Expanded
Pediatric Cochlear Implant
Indications Mean for Your
Practice

Closest to Natural Hearing:
Stimulating the Entire
Cochlea
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