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What’s new?
Introducing ReSound Sensia  
A new family of Premium hearing aids, powered by our latest AI platform and deep neural network (DNN) 
technology to deliver externally proven, industry-leading clarity and speech intelligibility in noise.

Bimodal hearing solutions
Since 2011, Cochlear™ and ReSound have collaborated on product design and technology integration across 
hearing aids and sound processors. Now, the Smart Hearing Alliance builds on this foundation introducing 
ReSound Sensia Bimodal and ReSound Enzo IA Bimodal hearing aids designed to work seamlessly with 
Cochlear sound processors.

ReSound Smart Fit™ 2.4
Support for new ReSound Sensia, ReSound Sensia Bimodal and ReSound Enzo IA Bimodal. Additional updates 
includes improvements to navigation making features easier to find and fittings more efficient.
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Organic Hearing philosophy
Our Organic Hearing philosophy starts with real people and real listening situations. It is a human-
centered approach to developing innovative hearing technology and fit-for-purpose in-clinic solutions.

By using the human brain as our reference for how sound is naturally processed, we can deliver hearing 
aids that sound natural, feel natural, and help your patients stay connected.

Sounds natural
• 	Top-rated for hearing in noise1 
• 	88% better accuracy in real- 
	 time classification and feature  
	 engagement2

• 	80% experience better  
	 audibility of the intended  
	 talker3

Feels natural
•	 Comfortable all-day wear
•	 All-weatherproof design
•	 All-day battery life

Connects you naturally
•	 Made for Bluetooth® Low  
	 Energy (LE) Audio and  
	 Auracast™

•	 Clear hands-free calls for  
	 iPhone, iPad and compatible  
	 Android™ devices*

•	 Wireless accessories to stream
	 high-quality audio and speech

1Schumacher & Groth (2025), 2Compared to closest premium brand. Groth & Cui (2026), 3Compared to other premium hearing aid brand with DNN denoising, Jespersen & Rubachandran (2026)
*Hands-free calls are compatible with iPhone 11 or later, iPad Pro 12.9-inch (5th generation), iPad Pro 11-inch (3rd generation), iPad Air (4th generation), iPad mini (6th generation), iPad (10th 
generation) or later, with software updates iOS 15.3 and iPadOS 15.3 or later. Bluetooth LE Audio works with Bluetooth LE Audio works with ReSound Sensia, ReSound Vivia, ReSound Enzo IA, 
ReSound Savi and ReSound Nexia and compatible mobile devices with Bluetooth 5.3 or later. See compatibility on resound.com/compatibility.

Organic Hearing™

Sounds natural, feels 
natural and connects you 
naturally to the world

Our human approach to AI
We believe AI should empower people, not replace them. That belief sits at the heart of our unique 
approach to AI. Inspired by our Organic Hearing philosophy, we use AI to support the brain’s natural way 
of processing sound, delivering the best possible listening experience for each and every hearing aid user.
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Hearing solutions to delight your patients 

ReSound Sensia
Mild to profound hearing loss

ReSound Vivia
Mild to profound hearing loss

ReSound Nexia
Mild to profound hearing loss

ReSound Savi
Mild to profound hearing loss

ReSound Enzo IA
Severe to profound hearing loss

BTE 77
Rechargeable

Power/High Power 
BTE 88

Rechargeable

microRIE 60S
Rechargeable

RIE 61
312 

RIE 62
13 

Super Power BTE 98
Lithium-ion

RESOUND PORTFOLIO

Help your patients hear their best in more situations

Streaming Options
Multi-Mic+ and TV-Streamer+ are 
compatible with ReSound Sensia, 
ReSound Vivia, ReSound Enzo IA 
and ReSound Nexia hearing aids

Control Options

Remote Control

Multi-Mic+ TV Streamer 2TV-Streamer+

miniRIE 60
Rechargeable

RIE 61
312 

RIE 62
13 

CIC
10A

ITC
312

ReSound Sensia™

Bring what the best sounds like to your patients  
with a family of premium hearing aids powered  
by our latest AI platform and deep neural 
network (DNN) technology, delivering externally 
proven, industry‑leading clarity and speech 
intelligibility in noise.

ReSound Savi ™

Give more patients clear sound, small design, 
a natural fit and the latest in Bluetooth 
connectivity1-4. 

ReSound Enzo™ IA
More sound and more power. The smallest 
rechargeable Super Power hearing aids deliver 
industry-leading access to surrounding sounds5, 
and are made for hearing in noise to spotlight 
speech and eliminate distractions.

One portfolio. More ways 
to meet patient needs.

New

1. Groth (2016)
2. Sjolander (2019)
3. Groth & Cui (2023)
4. GN data on file

5. Goth et al (2023)

microRIE 60S
Rechargeable

RIE 61
312 

RIE 62
13 

CIC
10A

ITC
312

ITC
Rechargeable

ITE
Rechargeable
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ReSound rechargeable hearing aids 
provide all-day* power on a single 
charge to keep patients on the go.

ReSound uses inductive charging 
making it easy to securely place 
the hearing aids in the case for 
charging, without having to 
worry about contacts.

*Expected battery life depends on device model, active features, the use of wireless accessories, hearing loss, device age and sound environment.

ReSound 
rechargeability

Standard Charger

ReSound Sensia (RIE)
ReSound Vivia (RIE)
ReSound Nexia (RIE)

Premium Charger

ReSound Sensia (RIE)
ReSound Vivia (RIE)
ReSound Nexia (RIE)
ReSound Savi (RIE)

Desktop Charger

ReSound Sensia (RIE)
ReSound Vivia (RIE)

ReSound Nexia (RIE* and BTE)
ReSound Savi (RIE)

ReSound Enzo IA (SPBTE)

*US only

Custom Charger

ReSound Sensia (Customs)
ReSound Nexia (Customs) 

RESOUND CHARGERS 
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What’s new: 
ReSound Smart Fit 2.4

Enjoy a smarter and more intuitive software
We are continuing our journey to make ReSound Smart Fit your preferred software that fits your way 
of working. Your feedback has been integral to ReSound Smart Fit 2.4 with improvements to the main 
navigation and enhancements for improved fittings. We continue to make improvements to create an 
even more intuitive and easy fitting experience for you.

ReSound Smart Fit 2.4 includes:
•	Support for new ReSound Sensia™ models

•	Support for new ReSound Sensia Bimodal 
and ReSound Enzo™ IA Bimodal models

•	Simplified main navigation with a vertically 
organized design for a more intuitive fitting 
experience

•	Enhancements on Test Device feature, 
which includes display of battery status, 
test standard (IEC or ANSI) and full 
visibility of the selected standard without 
scrolling

Upgrade your fitting software today 
by visiting pro.resound.com.

6 easy steps to fit ReSound
Launch ReSound Smart Fit and put the hearing 
aids in discovery mode by removing them from 
the charger or closing the battery door for non-
rechargeable models. Click Connect.

The hearing aids will appear in the Assign 
Instruments section. Use the Push to Assign 
feature to assign to the respective right and 
left ear placement. Click Continue in the lower 
right of the screen. Select appropriate physical 
properties and click Continue to proceed through 
connection process.

Calibrate the hearing aids on the patient’s ears 
to activate DFS Ultra III. Click Continue in the 
lower right of the screen. Note: Hearing aids will 
automatically unmute once calibrated.

1

3

4

5

6

2

4

a

5

6

a

b

Navigate to Patient > Profile screen, customize 
the Prescribed First Fit selections as appropriate:
�a  Select Patient Experience Level based on 
previous experience with amplification and to 
maximize acceptance of hearing aids.

b  �Navigate to Gain Adjustments

Fine-tune hearing aids using Fine Tuning under 
Gain Adjustments:

a  Add or remove programs from this screen.
b  �Once programming is set, navigate to  

Device Controls to customize the manual push 
button, demonstrate beeps or pair accessories.

Click Save at bottom right of screen. Devices will 
reboot and play the start-up melody upon exiting 
the software.

1

2

3

b
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This is what the best sounds like
With ReSound Sensia, we are introducing Intelligent All‑Around*,  
an automatic feature that utilizes a powerful trio of technologies to 
deliver clarity in noisy and quiet environments.

4-mic beamforming
The best speech clarity in noise

AcoustIQ™

The most accurate real-time sound sensing 
and feature engagement technology

DNN denoising
The most efficient, automatic DNN technology

UNIQUE FEATURES & BENEFITS

•	AcoustIQ 
A 2-step process that analyzes the incoming sounds and 
classifies them into listening environments and then 
activates the right features, like gain, noise reduction and 
directionality.

•	Intelligent All-Around 
A powerful trio of technologies that work together to 
automatically deliver a leading hearing-in-noise experience 
with minimal listening effort.

•	Intelligent Focus 
Combines our strongest beamformer (Clear Focus) 
with Intelligent Noise Tracker, which reproduces a less 
noisy signal based on training via artificial intelligence 
technology. This results in more contrast between speech 
and unwanted noise for the listener.

•	CROS Transmitter 
The microRIE style is available in wireless CROS/BiCROS 
transmitter solutions for single-sided deafness.

•	Bimodal model
	 Support bimodal fittings with a dedicated ReSound 

Sensia Bimodal microRIE and Cochlear sound processors 
available through the Smart Hearing Alliance.

•	Connectivity
Made for Bluetooth® LE Audio and Auracast™, ReSound 
Sensia is compatible with the world’s first Auracast 
Assistant for hearing aids1 in the ReSound Smart 3D™ app 
to connect to Auracast broadcast audio, as well as our 
Auracast enabled TV-Streamer+ and Multi-Mic+.

WORLD’S SMALLEST AI RIE HEARING AID

The rechargeable microRIE is the world’s smallest AI RIE 
and is 6% smaller than its closest competitor.1

-	 Expertly crafted to ensure the best possible ergonomics 
and mechanics

-	 All-day power from a short charge* 

-	 IP68-rated all-weatherproof designs

-	 Built in accelerometer enables TapControl**. Simply 
double-tap on the ear or one of the hearing aids to  
answer calls.

-	 Replaceable mic filters that can be changed on the spot.

ReSound Sensia™ redefines what hearing clarity in noise can sound like to help your patients hear their 
best, no matter the environment. Featuring the world’s smallest AI hearing aid, powered by our new 
AI platform and DNN denoising technology, ReSound Sensia steps in automatically with unmatched 
efficiency.

1GN Proprietary data on file (2026)
*All-day battery provides a maximum of 30 hours of use with typical use time of 24 hours on one charge or 20 hours when streaming 50% of the time. Battery life can vary by use.
**TapControl is available in ReSound Sensia microRIE models only. For a complete list of compatible devices, visit pro.resound.com/compatibility.

*Available in Tech Level 9 for the rechargeable microRIE style.
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SN60S Rechargeable
Micro Receiver In-the-Ear

BATTERY: 
Lithium-ion rechargeable 

MAX OUTPUT/GAIN:
Low power: 113/56
Medium power: 115/60
High power: 120/60
Ultra power: 129/71
M&RIE: 115/61

Frequency (Hz)

dB
 H

L

MPLP

Frequency (Hz)

dB
 H

L

UPHP

Frequency (Hz)

MM

dB
 H

L

MODEL SN960S-DRWC SN760S-DRWC SN560S-DRWC SN460S-DRWC

DEVICE CONFIGURATIONS

Battery Size Rechargeable Lithium-ion
Receiver Options LP, MP, HP, UP, MM
Control Options Tap Control, Push Button
IP Classification IP68

AUDIOLOGICAL FEATURES

Number of Channels 17 14 12 12
Intelligent All-Around - - -
360 All-Around - -
All Access Directionality - -  -
Binaural Directionality III - - -  
Intelligent Focus - -
Front Focus - - -
Ultra Focus - - -
Spatial Sense
Autoscope Adaptive 
Directionality (w/Adjustable 
Directional Mix)
Synchronized Soft Switching
Streaming Bass Boost 3 settings 3 settings 2 settings 2 settings
Environmental Optimizer II - - -
Environmental Optimizer I -
Intelligent NoiseTracker 3 settings On/Off - -
NoiseTracker II 5 settings 4 settings 3 settings 2 settings
Windguard 3 settings 3 settings 2 settings 2 settings
Impulse Noise Reduction 3 settings 3 settings 2 settings 2 settings
Expansion 3 settings 3 settings 2 settings 2 settings
Sound Shaper
DFS Ultra III (w/Music Mode)
Synchronized Acceptance 
Manager
Tinnitus Sound Generator 

FUNCTIONAL FEATURES

Ear-to-Ear Communication
MultiConnect
Bluetooth® Auracast™

Direct Audio Streaming (compatible 
iOS* and Android™ devices)
ReSound TV-Streamer+,  
Remote Control, Multi-Mic+
ReSound Smart 3D™ app
Sound Enhancer  
(ReSound Smart 3D™ app)

3 
settings

1 
setting

1 
setting

1 
setting

RESOUND ASSIST

ReSound Assist
ReSound Assist Live
Remote Firmware Updates

FITTING FEATURES

Fitting Software ReSound Smart 
Fit™ 2.4 or higher
Fully Flexible Programs 4 4 4 4
Datalogging
Wireless Fitting with Noahlink 
Wireless
Automatic Receiver Detection

*MFi supports hands-free calls for iPhone 11 or later, iPad Pro 12.9-inch (5th 
generation), iPad Pro 11-inch (3rd generation), iPad Air (4th generation), iPad mini 
(6th generation) or later, with software updates iOS 15.3 and iPadOS 15.3 or later.

Sparkling 
Silver

Sand Gold Bronze Warm 
Grey 

Espresso Graphite Deep 
Black

Navy
Blue

Red

SN61
Receiver In-the-Ear

BATTERY: 
312 Zinc-Air 

MAX OUTPUT/GAIN:
Low power: 113/56
Medium power: 115/60
High power: 120/60
Ultra power: 129/71
M&RIE: 115/61

Sparkling 
Silver 

Sand Gold Bronze Warm 
Grey 

Espresso Graphite Deep 
Black

Navy
Blue

Red

Frequency (Hz)

dB
 H

L

MPLP

Frequency (Hz)

dB
 H

L

UPHP

Frequency (Hz)

MM

dB
 H

L

MODEL SN961-DRWC SN761-DRWC SN561-DRWC SN461-DRWC

DEVICE CONFIGURATIONS

Battery Size 312 Zinc-Air
Receiver Options LP, MP, HP, UP, MM
Control Options Push Button
IP Classification IP68

AUDIOLOGICAL FEATURES

Number of Channels 17 14 12 12
360 All-Around - -
All Access Directionality - -  -
Binaural Directionality III - - -  
Clear Focus - -
Front Focus - - -
Ultra Focus - - -
Spatial Sense
Autoscope Adaptive 
Directionality (w/Adjustable 
Directional Mix)
Synchronized Soft Switching
Streaming Bass Boost 3 settings 3 settings 2 settings 2 settings
Environmental Optimizer II - - -
Environmental Optimizer I -
NoiseTracker II 5 settings 4 settings 3 settings 2 settings
Windguard 3 settings 3 settings 2 settings 2 settings
Impulse Noise Reduction 3 settings 3 settings 2 settings 2 settings
Expansion 3 settings 3 settings 2 settings 2 settings
Sound Shaper
DFS Ultra III (w/Music Mode)
Synchronized Acceptance 
Manager
Tinnitus Sound Generator 

FUNCTIONAL FEATURES

Ear-to-Ear Communication
Bluetooth® Auracast™

Direct Audio Streaming (compatible 
iOS* and Android™ devices)
ReSound TV-Streamer+,  
Remote Control, Multi-Mic+
ReSound Smart 3D™ app
Sound Enhancer  
(ReSound Smart 3D™ app)

3 
settings

1 
setting

1 
setting

1 
setting

RESOUND ASSIST

ReSound Assist
ReSound Assist Live
Remote Firmware Updates

FITTING FEATURES

Fitting Software ReSound Smart 
Fit™ 2.4 or higher
Fully Flexible Programs 4 4 4 4
Datalogging
Wireless Fitting with Noahlink 
Wireless
Automatic Receiver Detection

*MFi supports hands-free calls for iPhone 11 or later, iPad Pro 12.9-inch (5th 
generation), iPad Pro 11-inch (3rd generation), iPad Air (4th generation), iPad mini 
(6th generation) or later, with software updates iOS 15.3 and iPadOS 15.3 or later.
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SN62
Receiver In-the-Ear

BATTERY: 
13 Zinc-Air 

MAX OUTPUT/GAIN:
Low power: 113/56
Medium power: 115/60
High power: 120/60
Ultra power: 129/71
M&RIE: 115/61

Frequency (Hz)

dB
 H

L

MPLP

Frequency (Hz)

dB
 H

L

UPHP

Frequency (Hz)

MM

dB
 H

L

SN60S Rechargeable CROS
microRIE CROS Transmitter

BATTERY: 
Lithium-ion rechargeable 

COMPATIBLE WITH:
Low power
Medium power
High power

ReSound Sensia CROS transmitter is only compatible with ReSound Sensia RIE styles.

MODEL SN060S-DRWC

DEVICE CONFIGURATIONS

Battery Size Rechargeable Lithium-ion
Receiver Options LP, MP, HP
Control Options Push Button
IP Classification IP68
Battery Lifetime (CROS/BiCROS fitting) 16 hours (typical)

AUDIOLOGICAL FEATURES

Soft Switching
Adaptive Autoscope
Fixed Directionality
Omni
Noise Reduction Paired hearing aid options
CROS Balance Control

CONNECTIVITY FEATURES

Wireless Accessory and Direct Streaming Paired hearing aid options

Wireless Fitting with NoahLink Wireless

Sparkling 
Silver 

Sand Gold Bronze Warm 
Grey 

Espresso Graphite Deep 
Black

Navy
Blue

Red Sparkling 
Silver

Sand Gold Bronze Warm 
Grey 

Espresso Graphite Deep 
Black

Navy
Blue

Red

MODEL SN962-DRW SN762-DRW SN562-DRW SN462-DRW

DEVICE CONFIGURATIONS

Battery Size 13 Zinc-Air
Receiver Options LP, MP, HP, UP, MM
Control Options Multi-Function Button
IP Classification IP68

AUDIOLOGICAL FEATURES

Number of Channels 17 14 12 12
360 All-Around - -
All Access Directionality - -  -
Binaural Directionality III - - -  
Clear Focus - -
Front Focus - - -
Ultra Focus - - -
Spatial Sense
Autoscope Adaptive 
Directionality (w/Adjustable 
Directional Mix)
Synchronized Soft Switching
Streaming Bass Boost 3 settings 3 settings 2 settings 2 settings
Environmental Optimizer II - - -
Environmental Optimizer I -
NoiseTracker II 5 settings 4 settings 3 settings 2 settings
Windguard 3 settings 3 settings 2 settings 2 settings
Impulse Noise Reduction 3 settings 3 settings 2 settings 2 settings
Expansion 3 settings 3 settings 2 settings 2 settings
Sound Shaper
DFS Ultra III (w/Music Mode)
Synchronized Acceptance 
Manager
Tinnitus Sound Generator 

FUNCTIONAL FEATURES

Ear-to-Ear Communication
Bluetooth® Auracast™

Direct Audio Streaming (compatible 
iOS* and Android™ devices)
ReSound TV-Streamer+,  
Remote Control, Multi-Mic+
ReSound Smart 3D™ app
Sound Enhancer  
(ReSound Smart 3D™ app)

3 
settings

1 
setting

1 
setting

1 
setting

RESOUND ASSIST

ReSound Assist
ReSound Assist Live
Remote Firmware Updates

FITTING FEATURES

Fitting Software ReSound Smart 
Fit™ 2.4 or higher
Fully Flexible Programs 4 4 4 4
Datalogging
Wireless Fitting with Noahlink 
Wireless
Automatic Receiver Detection

*MFi supports hands-free calls for iPhone 11 or later, iPad Pro 12.9-inch (5th 
generation), iPad Pro 11-inch (3rd generation), iPad Air (4th generation), iPad mini 
(6th generation) or later, with software updates iOS 15.3 and iPadOS 15.3 or later.

Frequency (Hz)

dB
 H

L

MPLP

Frequency (Hz)

dB
 H

L

HP
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SN ITC Non-Rechargeable
In-the-Canal (ITC), Half-Shell and Full-Shell

BATTERY: 
312 Zinc-Air

MAX OUTPUT/GAIN:
LP: 113/40
MP: 115/50
HP: 120/60
UP: 128/68

MODEL SN9ITC-DW SN7ITC-DW SN5ITC-DW SN4ITC-DW

DEVICE CONFIGURATIONS

Battery Size 312 Zinc-Air
Receiver Options LP, MP, HP, UP
Control Options Push Button and Volume Control
IP Classification IP68

AUDIOLOGICAL FEATURES

Number of Channels 17 14 12 12
Autoscope Adaptive Directionality - - -
Adjustable Directional Mix - - -
Multiscope Adaptive Directionality - - -
Adaptive Directionality - -
Soft Switching
Streaming Bass Boost 3 settings 3 settings 2 settings 2 settings
Environmental Optimizer II - - -
Environmental Optimizer I -
NoiseTracker II 5 settings 4 settings 3 settings 2 settings
Expansion 3 settings 3 settings 2 settings 2 settings
Impulse Noise Reduction 3 settings 3 settings 2 settings 2 settings
Windguard 3 settings 3 settings 2 settings 2 settings
Sound Shaper
DFS Ultra III (w/Music Mode)
Synchronized Acceptance Manager
Low Frequency Boost*

Amplification Strategy 
(WDRC/Semi-Linear/Linear)*

Tinnitus Sound Generator
 
*Only available for UP receiver.

FUNCTIONAL FEATURES

Ear-to-Ear Communication  
(controls only)
Bluetooth® Auracast™

Direct Audio Streaming (compatible 
iOS and Android™ devices)
ReSound TV-Streamer+, 
Multi-Mic+, Remote Control
ReSound Smart 3D™ app
Sound Enhancer 
(ReSound Smart 3D™ app)

3 
settings

1 
setting

1 
setting

1 
setting

RESOUND ASSIST

Remote Assist
Remote Assist Live
Remote Firmware Updates

FITTING FEATURES

Fitting Software ReSound Smart  
Fit™ 2.4 or higher
Fully Flexible Programs 4 4 4 4
Auto DFS
Datalogging
Wireless Fitting with Noahlink 
Wireless

HP UP

Frequency (Hz)

dB
 H

L

LP MP

Frequency (Hz)

dB
 H

L

Anthracite Light
Beige

Beige Medium
Brown

Brown Dark
Brown

SN ITC and SN ITE Rechargeable
Half Shell/In-the-Canal and Full Shell

BATTERY: 
Lithium-ion rechargeable

MAX OUTPUT/GAIN:
LP: 114/40**

MP: 118/50
HP: 121/60
UP: 130/70 

MODEL SN9ITC-DWC 
SN9ITE-DWC

SN7ITC-DWC 
SN7ITE-DWC

SN5ITC-DWC 
SN5ITE-DWC

SN4ITC-DWC 
SN4ITE-DWC

DEVICE CONFIGURATIONS

Battery Size Rechargeable Lithium-ion

Receiver Options LP**, MP, HP, UP

Control Options Push Button

IP Classification IP68

AUDIOLOGICAL FEATURES

Number of Channels 17 14 12 12
360 All-Around - -
All Access Directionality - - -
Binaurel Directionality III - - -
Spatial Sense
Clear Focus - -
Front Focus - - -
Ultra Focus - - -
Synchronized Soft Switching
Environmental Optimizer II - - -
Environmental Optimizer I -
Noise Tracker II 5 settings 4 settings 3 settings 2 settings
Expansion 3 settings 3 settings 2 settings 2 settings
Impulse Noise Reduction 3 settings 3 settings 2 settings 2 settings
Wind Guard 3 settings 3 settings 2 settings 2 settings
Sound Shaper
DFS Ultra II (w/Music Mode)
Synchronized Acceptance 
Manager
Low Frequency Boost***

Amplification Strategy 
(WDRC/Semi-Linear/Linear)***

Tinnitus Sound Generator
 
*Devices will be built as small as possible based on the patient’s ear anatomy.
**Only available for ITC.
***Only available for UP receiver.

FUNCTIONAL FEATURES

Ear-to-Ear Communication
MultiConnect
Bluetooth® Auracast™

Direct Audio Streaming (compatible 
iOS*** and Android™ devices)
ReSound TV-Streamer+, 
Remote Control, Multi-Mic+
ReSound Smart 3D™ app
Sound Enhancer 
(ReSound Smart 3D™ app)

3 
settings

1 
setting

1 
setting

1 
setting

RESOUND ASSIST

Remote Fine-Tuning
Remote Firmware Updates
Live Assistance

FITTING FEATURES
Fitting Software ReSound Smart 
Fit™ 2.4 or higher
Fully Flexible Programs 4 4 4 4
Auto DFS
Datalogging
Wireless Fitting with Noahlink Wireless

***MFi supports hands-free calls for iPhone 11 or later, iPad Pro 12.9-inch (5th generation), 
iPad Pro 11-inch (3rd generation), iPad Air (4th generation), iPad mini (6th generation) or 
later, with software updates iOS 15.3 and iPadOS 15.3 or later.

Frequency (Hz)

UPHP

dB
 H

L

Frequency (Hz)

MPLP

dB
 H

L

Light
Beige

Beige Dark 
Brown

BrownMedium 
Brown

Anthracite
Half Shell/ 

In-the-Canal*
Full Shell
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BATTERY: 
10A Zinc-Air

MAX OUTPUT/GAIN:
LP: 113/40
MP: 115/50
HP: 120/60

SN CIC Non-Wireless
Completely-in-the-Canal (CIC) 

MODEL SN9CIC SN7CIC SN5CIC SN4CIC

DEVICE CONFIGURATIONS

Battery Size 10A

Control Options Push Button

Receiver Options LP, MP, HP

IP Classification IP68

AUDIOLOGICAL FEATURES

Number of Channels 17 14 12 12
Environmental Optimizer II - - -
Environmental Optimizer I -
Noise Tracker II 5 settings 4 settings 3 settings 2 settings
Expansion 3 settings 3 settings 2 settings 2 settings
Impulse Noise Reduction 3 settings 3 settings 2 settings 2 settings
Extended Bandwidth
Sound Shaper
DFS Ultra III (w/Music Mode)
Acceptance Manager
Tinnitus Sound Generator 

FITTING FEATURES
Fitting Software ReSound 
Smart Fit™ 2.4 or higher
Fully Flexible Programs 4 4 4 4
Auto DFS
Datalogging

Light
Beige

Beige Dark 
Brown

BrownMedium 
Brown

Anthracite

LP MP HP

Frequency (Hz)

dB
 H

L



19

20

ReSound 
Sensia

ReSound
Vivia

ReSound
Savi

ReSound
Enzo IA

ReSound
Nexia

Bimodal 
Solutions

Instructional 
tips

Receivers, 
domes and
earmolds

ReSound
Assist Apps Wireless

accessories

Smart navigation menu

Sound is more vivid than ever 
with Intelligence Augmented
– a human approach to AI 	

ReSound

Vivia
UNIQUE FEATURES & BENEFITS

•	360 All-Around 
Industry-best access to surrounding sound with 
360 All-Around1

•	Intelligent Focus 
Combines our strongest beamformer (Clear Focus) 
with Intelligent Noise Tracker, which reproduces a less 
noisy signal based on training via artificial intelligence 
technology. This results in more contrast between speech 
and unwanted noise for the listener.

•	CROS Transmitter 
The microRIE style is available in wireless CROS/BiCROS 
transmitter solutions for single-sided deafness.

•	Connectivity
Made for Bluetooth® LE Audio and Auracast™, ReSound 
Vivia brings the future of connectivity to all. Compatible 
with the world’s first Auracast Assistant for hearing aids4 
in the ReSound Smart 3D™ app to connect to Auracast 
broadcast audio, as well as our Auracast enabled TV-
Streamer+ and Multi-Mic+.

WORLD’S SMALLEST AI HEARING AID

The rechargeable microRIE is the world’s best for hearing 
in noise in the smallest AI hearing aid with no trade-off on 
battery or comfort.1-4

-	 Expertly crafted to ensure the best possible ergonomics 
and mechanics

-	 All-day power from a short charge* 

-	 IP68-rated all-weatherproof designs

-	 Built in accelerometer enables TapControl**. Simply 
double-tap on the ear or one of the hearing aids to  
answer calls.

-	 Replaceable mic filters that can be changed on the spot.

ReSound Vivia™ makes a world full of noise beautiful, by enhancing our natural hearing processing and 
ability to focus on what matters. Let your patients embrace the vividness of life with the world’s best for 
hearing in noise (without cutting them off from the world around them) in the smallest AI hearing aid 
with no trade-off on battery or comfort.1-4

1Schumacher & Groth (2025)
2Cui & Groth (2024)
3Quilter (2021)
4GN data on file
*All-day battery provides a maximum of 30 hours of use with typical use time of 24 hours on one charge or 20 hours when streaming 50% of the time. Battery life can vary by use.
**TapControl is available in ReSound Vivia microRIE models only. For a complete list of compatible devices, visit pro.resound.com/compatibility.
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VI60S Rechargeable
Micro Receiver In-the-Ear

BATTERY: 
Lithium-ion rechargeable 

MAX OUTPUT/GAIN:
Low power: 113/56
Medium power: 115/60
High power: 120/60
Ultra power: 129/71
M&RIE: 115/61

Sparkling 
Silver

Frequency (Hz)

dB
 H

L

MPLP

Frequency (Hz)
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L

UPHP

Frequency (Hz)

MM
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L

VI61
Receiver In-the-Ear

BATTERY: 
312 Zinc-Air 

MAX OUTPUT/GAIN:
Low power: 113/56
Medium power: 115/60
High power: 120/60
Ultra power: 129/71
M&RIE: 115/61

Sparkling 
Silver 

Sand Gold Bronze Warm 
Grey 

Espresso Graphite Deep 
Black

Navy
Blue

Red

Frequency (Hz)

dB
 H

L

MPLP

Frequency (Hz)

dB
 H

L

UPHP

Frequency (Hz)

MM

dB
 H

L

MODEL VI960S-DRWC VI760S-DRWC VI560S-DRWC VI460S-DRWC

DEVICE CONFIGURATIONS

Battery Size Rechargeable Lithium-ion
Receiver Options LP, MP, HP, UP, MM
Control Options Tap Control, Push Button
IP Classification IP68

AUDIOLOGICAL FEATURES

Number of Channels 17 14 12 12
360 All-Around - - -
All Access Directionality -   -
Binaural Directionality III - - -  
Intelligent Focus - - -
Front Focus - - -
Ultra Focus - - -
Spatial Sense
Autoscope Adaptive 
Directionality (w/Adjustable 
Directional Mix)
Synchronized Soft Switching
Streaming Bass Boost 3 settings 3 settings 2 settings 2 settings
Environmental Optimizer II - - -
Environmental Optimizer I -
Intelligent NoiseTracker 3 settings - - -
NoiseTracker II 5 settings 3 settings 2 settings 2 settings
Windguard 3 settings 2 settings On/Off On/Off
Impulse Noise Reduction 3 settings 3 settings On/Off On/Off
Expansion 3 settings 2 settings On/Off On/Off
Sound Shaper
DFS Ultra III (w/Music Mode)
Synchronized Acceptance 
Manager
Tinnitus Sound Generator 

FUNCTIONAL FEATURES

Ear-to-Ear Communication
MultiConnect
Bluetooth® Auracast™

Direct Audio Streaming (compatible 
iOS* and Android™ devices)
ReSound TV-Streamer+,  
Remote Control, Multi-Mic+
ReSound Smart 3D™ app
Sound Enhancer  
(ReSound Smart 3D™ app)

3 
settings

1 
setting

1 
setting

1 
setting

RESOUND ASSIST

ReSound Assist
ReSound Assist Live
Remote Firmware Updates

FITTING FEATURES

Fitting Software ReSound Smart 
Fit™ 2.4 or higher
Fully Flexible Programs 4 4 4 4
Datalogging
Wireless Fitting with Noahlink 
Wireless
Automatic Receiver Detection

*MFi supports hands-free calls for iPhone 11 or later, iPad Pro 12.9-inch (5th 
generation), iPad Pro 11-inch (3rd generation), iPad Air (4th generation), iPad mini 
(6th generation) or later, with software updates iOS 15.3 and iPadOS 15.3 or later.

MODEL VI961-DRW VI761-DRW VI561-DRW VI461-DRW

DEVICE CONFIGURATIONS

Battery Size 312 Zinc-Air

Receiver Options LP, MP, HP, UP, MM

Control Options Push Button

IP Classification IP68

AUDIOLOGICAL FEATURES

Number of Channels 17 14 12 12

360 All-Around - - -

All Access Directionality -   -

Binaural Directionality III - - -  

Clear Focus - - -

Front Focus - - -

Ultra Focus - - -

Spatial Sense

Autoscope Adaptive 
Directionality (w/Adjustable 
Directional Mix)

Synchronized Soft Switching

Streaming Bass Boost 3 settings 3 settings 2 settings 2 settings

Environmental Optimizer II - - -

Environmental Optimizer I -

NoiseTracker II 5 settings 3 settings 2 settings 2 settings

Windguard 3 settings 2 settings On/Off On/Off

Impulse Noise Reduction 3 settings 3 settings On/Off On/Off

Expansion 3 settings 2 settings On/Off On/Off

Sound Shaper

DFS Ultra III (w/Music Mode)

Synchronized Acceptance 
Manager

Tinnitus Sound Generator

Sand Gold Bronze Warm 
Grey 

Espresso Graphite Deep 
Black

Navy
Blue

Red

FUNCTIONAL FEATURES

Ear-to-Ear Communication
Bluetooth® Auracast™

Direct Audio Streaming (compatible 
iOS* and Android™ devices)
ReSound TV-Streamer+,  
Remote Control, Multi-Mic+
ReSound Smart 3D™ app
Sound Enhancer  
(ReSound Smart 3D™ app)

3 
settings

1 
setting

1 
setting

1 
setting

RESOUND ASSIST

ReSound Assist
ReSound Assist Live
Remote Firmware Updates

FITTING FEATURES

Fitting Software ReSound Smart 
Fit™ 2.4 or higher
Fully Flexible Programs 4 4 4 4
Datalogging
Wireless Fitting with Noahlink 
Wireless
Automatic Receiver Detection

*MFi supports hands-free calls for iPhone 11 or later, iPad Pro 12.9-inch (5th 
generation), iPad Pro 11-inch (3rd generation), iPad Air (4th generation), iPad mini 
(6th generation) or later, with software updates iOS 15.3 and iPadOS 15.3 or later.
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VI62
Receiver In-the-Ear

BATTERY: 
13 Zinc-Air 

MAX OUTPUT/GAIN:
Low power: 113/56
Medium power: 115/60
High power: 120/60
Ultra power: 129/71
M&RIE: 115/61

MODEL VI962-DRW VI762-DRW VI562-DRW VI462-DRW

DEVICE CONFIGURATIONS

Battery Size 13 Zinc-Air
Receiver Options LP, MP, HP, UP, MM
Control Options Multi-Function Button, Telecoil
IP Classification IP68

AUDIOLOGICAL FEATURES

Number of Channels 17 14 12 12
360 All-Around - - -
All Access Directionality -   -
Binaural Directionality III - - -  
Clear Focus - - -
Front Focus - - -
Ultra Focus - - -
Spatial Sense
Autoscope Adaptive 
Directionality (w/Adjustable 
Directional Mix)
Synchronized Soft Switching
Streaming Bass Boost 3 settings 3 settings 2 settings 2 settings
Environmental Optimizer II - - -
Environmental Optimizer I -
NoiseTracker II 5 settings 3 settings 2 settings 2 settings
Windguard 3 settings 2 settings On/Off On/Off
Impulse Noise Reduction 3 settings 3 settings On/Off On/Off
Expansion 3 settings 2 settings On/Off On/Off
Sound Shaper
DFS Ultra III (w/Music Mode)
Synchronized Acceptance 
Manager
Tinnitus Sound Generator

Frequency (Hz)
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L
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dB
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VI60S Rechargeable CROS
microRIE CROS Transmitter

BATTERY: 
Lithium-ion rechargeable 

COMPATIBLE WITH:
Low power
Medium power
High power

ReSound Vivia CROS transmitter is only compatible with ReSound Vivia RIE styles.

MODEL VI160S-DRWC

DEVICE CONFIGURATIONS

Battery Size Rechargeable Lithium-ion
Receiver Options LP, MP, HP
Control Options Push Button
IP Classification IP68
Battery Lifetime (CROS/BiCROS fitting) 16 hours (typical)

AUDIOLOGICAL FEATURES

Soft Switching
Adaptive Autoscope
Fixed Directionality
Omni
Noise Reduction
CROS Balance Control Paired hearing aid options

CONNECTIVITY FEATURES

Wireless Accessory and Direct Streaming
Wireless Fitting with NoahLink Wireless
FUNCTIONAL FEATURES
TapControl*

*TapControl is available in ReSound Vivia microRIE models only. For a complete
list of compatible devices, visit pro.resound.com/compatibility.

Sparkling 
Silver 

Sand Gold Bronze Warm 
Grey 

Espresso Graphite Deep 
Black

Navy
Blue

Red Sparkling 
Silver

Sand Gold Bronze Warm 
Grey 

Espresso Graphite Deep 
Black

Navy
Blue

Red

FUNCTIONAL FEATURES

Ear-to-Ear Communication
Bluetooth® Auracast™

Direct Audio Streaming (compatible 
iOS* and Android™ devices)
ReSound TV-Streamer+,  
Remote Control, Multi-Mic+
ReSound Smart 3D™ app
Sound Enhancer  
(ReSound Smart 3D™ app)

3 
settings

1 
setting

1 
setting

1 
setting

RESOUND ASSIST

ReSound Assist
ReSound Assist Live
Remote Firmware Updates

FITTING FEATURES

Fitting Software ReSound Smart 
Fit™ 2.4 or higher
Fully Flexible Programs 4 4 4 4
Datalogging
Wireless Fitting with Noahlink 
Wireless
Automatic Receiver Detection

*MFi supports hands-free calls for iPhone 11 or later, iPad Pro 12.9-inch (5th 
generation), iPad Pro 11-inch (3rd generation), iPad Air (4th generation), iPad mini 
(6th generation) or later, with software updates iOS 15.3 and iPadOS 15.3 or later.
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UNIQUE FEATURES & BENEFITS

•	Best-in-class hearing all around 
Give your patients intelligent hearing that is reliable and 
refined to sound natural and feel natural.

•	Best-in-class Bluetooth connectivity 
Introducing the world’s first Essential hearing aids 
to connect to Bluetooth Low Energy (LE) Audio and 
Auracast™ broadcast audio, offering the clearest all-day 
streamed sound with low battery drain and a reliable 
connection.*

SMALL, SLEEK AND EFFECTIVE

•	Small, sleek designs are built to stay on the ears, wear  
in any weather, and use all day without worrying about  
the battery.1

•	Feature replaceable mic filters that you can change on  
the spot.

•	The rechargeable miniRIE, which gives all-day battery 
power even when streaming.

1GN data on file
*Bluetooth SIG

ReSound Savi™ refines and combines our best-in-class technologies with our advanced features, giving 
your patients clear sound, small designs, a natural fit and future-proof connectivity.

Clear sound and 
connectivity for 
everyone

ReSound

Savi
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Frequency (Hz)

dB
 H

L
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SA61
Receiver In-the-Ear

BATTERY: 
312 Zinc-Air 

MAX OUTPUT/GAIN:
Low power: 113/56
Medium power: 115/60
High power: 120/60
Ultra power: 129/71

Sterling 
Grey 

Beige Medium 
Blonde

Dark 
Brown

Black

MODEL SA361-DRW SA261-DRWC

DEVICE CONFIGURATIONS

Battery Size 312 Zinc-Air
Receiver Options LP, MP, HP, UP
Control Options Push Button
IP Classification IP68

AUDIOLOGICAL FEATURES

Number of Channels 12 10
Autoscope Adaptive Directionality  
(w/Adjustable Directional Mix) -

Adjustable Directional Mix -
Synchronized Soft Switching
Streaming Bass Boost 1 setting 1 setting
Fixed Directionality
NoiseTracker II 1 setting 1 setting
Windguard 1 setting 1 setting
Impulse Noise Reduction 1 setting -
Expansion 1 setting 1 setting
Sound Shaper
DFS Ultra III
Synchronized Acceptance Manager
Tinnitus Sound Generator

Frequency (Hz)

dB
 H

L

MPLP

FUNCTIONAL FEATURES

Ear-to-Ear Communication
Bluetooth® Auracast™

Direct Audio Streaming (compatible iOS* 
and Android™ devices)
ReSound TV-Streamer+, TV Streamer 
2, Remote Control, Remote Control 2, 
Phone Clip+, Micro Mic, Multi Mic and 
Multi-Mic+

ReSound Smart 3D™ app

RESOUND ASSIST

ReSound Assist
ReSound Assist Live
Remote Firmware Updates

FITTING FEATURES

Fitting Software ReSound Smart  
Fit™ 2.1 or higher
Fully Flexible Programs 4 4
Datalogging
Wireless Fitting with Noahlink Wireless
Automatic Receiver Detection

*MFi supports hands-free calls for iPhone 11 or later, iPad Pro 12.9-inch (5th 
generation), iPad Pro 11-inch (3rd generation), iPad Air (4th generation), iPad mini 
(6th generation) or later, with software updates iOS 15.3 and iPadOS 15.3 or later

Frequency (Hz)

dB
 H

L

UPHP

SA60 Rechargeable
Mini Receiver In-the-Ear

BATTERY: 
Lithium-ion rechargeable 

MAX OUTPUT/GAIN:
Low power: 113/56
Medium power: 115/60
High power: 120/60
Ultra power: 129/71

Sparkling 
Silver 

Sand Bronze Espresso Deep 
Black

MODEL SA360-DRWC

DEVICE CONFIGURATIONS

Battery Size Rechargeable Lithium-ion
Receiver Options LP, MP, HP, UP
Control Options Push Button
IP Classification IP68

AUDIOLOGICAL FEATURES

Number of Channels 12
Autoscope Adaptive Directionality 
(w/Adjustable Directional Mix)
Adjustable Directional Mix
Synchronized Soft Switching
Streaming Bass Boost 1 setting
Fixed Directionality
NoiseTracker II 1 setting
Windguard 1 setting
Impulse Noise Reduction 1 setting
Expansion 1 setting
Sound Shaper
DFS Ultra III
Synchronized Acceptance Manager
Tinnitus Sound Generator

FUNCTIONAL FEATURES

Ear-to-Ear Communication
Bluetooth® Auracast™

Direct Audio Streaming (compatible iOS* and 
Android™ devices)
ReSound TV-Streamer+, TV Streamer 2,  
Remote Control, Remote Control 2, Phone Clip+, 
Micro Mic, Multi Mic and Multi-Mic+
ReSound Smart 3D™ app

RESOUND ASSIST

ReSound Assist
ReSound Assist Live
Remote Firmware Updates

FITTING FEATURES

Fitting Software ReSound Smart Fit™ 2.1 or higher
Fully Flexible Programs 4
Datalogging
Wireless Fitting with Noahlink Wireless
Automatic Receiver Detection

*MFi supports hands-free calls for iPhone 11 or later, iPad Pro 12.9-inch (5th 
generation), iPad Pro 11-inch (3rd generation), iPad Air (4th generation), iPad mini 
(6th generation) or later, with software updates iOS 15.3 and iPadOS 15.3 or later

Frequency (Hz)

dB
 H

L

MPLP
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SA62
Receiver In-the-Ear

BATTERY: 
13 Zinc-Air

MAX OUTPUT/GAIN:
Low power: 113/56
Medium power: 115/60
High power: 120/60
Ultra power: 129/71

Sterling 
Grey 

Beige Medium 
Blonde

Dark 
Brown

Black

Frequency (Hz)

dB
 H

L

MPLP

MODEL SA362-DRW SA262-DRWC

DEVICE CONFIGURATIONS

Battery Size 13 Zinc-Air
Receiver Options LP, MP, HP, UP
Control Options Multi-Function Button, Telecoil
IP Classification IP68

AUDIOLOGICAL FEATURES

Number of Channels 12 10
Autoscope Adaptive Directionality  
(w/Adjustable Directional Mix) -

Adjustable Directional Mix -
Synchronized Soft Switching
Streaming Bass Boost 1 setting 1 setting
Fixed Directionality
NoiseTracker II 1 setting 1 setting
Windguard 1 setting 1 setting
Impulse Noise Reduction 1 setting -
Expansion 1 setting 1 setting
Sound Shaper
DFS Ultra III
Synchronized Acceptance Manager
Tinnitus Sound Generator

FUNCTIONAL FEATURES

Ear-to-Ear Communication
Bluetooth® Auracast™

Direct Audio Streaming (compatible iOS* 
and Android™ devices)
ReSound TV-Streamer+, TV Streamer 
2, Remote Control, Remote Control 2, 
Phone Clip+, Micro Mic, Multi Mic and 
Multi-Mic+

ReSound Smart 3D™ app

RESOUND ASSIST

ReSound Assist
ReSound Assist Live
Remote Firmware Updates

FITTING FEATURES

Fitting Software ReSound Smart  
Fit™ 2.1 or higher
Fully Flexible Programs 4 4
Datalogging
Wireless Fitting with Noahlink Wireless
Automatic Receiver Detection

*MFi supports hands-free calls for iPhone 11 or later, iPad Pro 12.9-inch (5th 
generation), iPad Pro 11-inch (3rd generation), iPad Air (4th generation), iPad mini 
(6th generation) or later, with software updates iOS 15.3 and iPadOS 15.3 or later

SA ITC Non-Rechargeable
In-the-Canal (ITC), Half-Shell and Full-Shell

BATTERY: 
312 Zinc-Air

MAX OUTPUT/GAIN:
LP: 113/40
MP: 115/50
HP: 120/60
UP: 128/68

MODEL SA3ITC-DW SA2ITC-DW

DEVICE CONFIGURATIONS

Battery Size 312 Zinc-Air
Receiver Options LP, MP, HP, UP
Control Options Push Button and Volume Control
IP Classification IP68

AUDIOLOGICAL FEATURES

Number of Channels 12 10
Adaptive Directionality
Soft Switching
Fixed Directionality
Streaming Bass Boost 1 setting 1 setting
NoiseTracker II 1 setting 1 setting
Expansion 1 setting 1 setting
Impulse Noise Reduction 1 setting –
Windguard 1 setting 1 setting
Sound Shaper
DFS Ultra III
Synchronized Acceptance Manager
Low Frequency Boost*

Amplification Strategy 
(WDRC/Semi-Linear/Linear)*

Tinnitus Sound Generator
 
*Only available for UP receiver.

FUNCTIONAL FEATURES

Ear-to-Ear Communication  
(controls only)
Bluetooth® Auracast™

Direct Audio Streaming (compatible 
iOS* and Android™ devices)
ReSound TV-Streamer+, Multi-Mic+, 
Remote Control
ReSound Smart 3D™ app

RESOUND ASSIST

Remote Assist
Remote Assist Live
Remote Firmware Updates

FITTING FEATURES

Fitting Software ReSound Smart  
Fit™ 2.3 or higher
Fully Flexible Programs 4 4
Auto DFS
Datalogging
Wireless Fitting with Noahlink 
Wireless

*MFi supports hands-free calls for iPhone 11 or later, iPad Pro 12.9-inch (5th 
generation), iPad Pro 11-inch (3rd generation), iPad Air (4th generation), iPad mini 
(6th generation) or later, with software updates iOS 15.3 and iPadOS 15.3 or later

HP UP

Frequency (Hz)

dB
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L

LP MP

Frequency (Hz)

dB
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L

Anthracite Light
Beige

Beige Medium
Brown

Brown Dark
Brown
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BATTERY: 
10A Zinc-Air

MAX OUTPUT/GAIN:
LP: 113/40
MP: 115/50
HP: 120/60

SA CIC Non-Wireless
Completely-in-the-Canal (CIC) 

MODEL SA3CIC SA2CIC

DEVICE CONFIGURATIONS

Battery Size 10A

Receiver Options LP, MP, HP

AUDIOLOGICAL FEATURES

Number of Channels 12 10
Noise Tracker II 1 setting 1 setting
Expansion 1 setting 1 setting
Impulse Noise Reduction 1 setting –
Extended Bandwidth
Sound Shaper
DFS Ultra III
Acceptance Manager
Tinnitus Sound Generator 

FITTING FEATURES
Fitting Software ReSound Smart  
Fit™ 2.3 or higher
Fully Flexible Programs 4 4
Auto DFS
Datalogging

Light
Beige

Beige Dark 
Brown

BrownMedium 
Brown

Anthracite

LP MP HP

Frequency (Hz)

dB
 H

L
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UNIQUE FEATURES & BENEFITS

•	360 All-Around 
Industry-leading access to surrounding sounds1 for better 
hearing with less effort

•	Clear Focus 
Improved clarity with our latest 4-mic beamforming 
technology and the industry’s most narrow beamformer2 
resulting in impressive SNR improvements.

•	DFS Ultra III 
Includes DFS Ultra III, the world’s best feedback 
management system3 - providing the fastest elimination of 
feedback without compromise on gain.

•	Connectivity
Made for Bluetooth® LE Audio and Auracast™, with 
ReSound Enzo IA severe to profound patients can join 
in like never before. Compatible with the world’s first 
Auracast Assistant for hearing aids4 in the ReSound Smart 
3D™ app to connect to Auracast broadcast audio, as well 
as our Auracast enabled TV-Streamer+ and Multi-Mic+.

•	Bimodal solution
Supports bimodal fittings with a dedicated ReSound 
Enzo IA Super Power BTE and Cochlear sound processors 
available from the Smart Hearing Alliance.

MORE ROBUST

ReSound Enzo IA brings all-day battery and durability in the 
world’s smallest rechargeable Super Power hearing aids – 
without trade-off on functionality.

-	 Expertly crafted to ensure the best possible ergonomics 
and mechanics

-	 All-day battery power* 

-	 IP68-rated all-weatherproof designs

-	 Built in accelerometer enables TapControl. Simply double-
tap on the ear or one of the hearing aids to answer calls.

-	 Replaceable mic filters that can be changed on the spot.

1Groth et al (2023)
2Groth & Cui (2024)
3Compared to leading Super Power solutions. Groth & Cui (2025)
4GN data on file
*All day battery on one charge is based on up to 28 hours of use – and 20 hours when streaming 50% of the time.

Introducing ReSound Enzo™ IA, our latest Super Power hearing aids for severe to profound hearing 
loss. Featuring premium technologies for hearing in noise, all-day battery life without trade-off on 
functionality, and connectivity with Bluetooth® Low Energy (LE) Audio and Auracast™ broadcast audio.
 
Now also supporting bimodal fittings with a dedicated ReSound Enzo IA Super Power BTE and Cochlear 
sound processors via the Smart Hearing Alliance.

More sound. More power. 
Now in the smallest 
rechargeable Super Power 
hearing aids.

 ReSound

Enzo IA
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Frequency (Hz)

dB
 H

L

EI98 Rechargeable
Super Power Behind-the-Ear

BATTERY: 
Lithium-ion Rechargeable

MAX OUTPUT/GAIN:
Metal hook: 140/84
Plastic hook: 140/79

Frequency (Hz)

dB
 H

L

MODEL EI998-DWHC EI798-DWHC EI598-DWHC EI498-DWHC

DEVICE CONFIGURATIONS

Battery Size Rechargeable Lithium-ion
Control Options TapControl, Push Button, Multi-Function Button, Telecoil
IP Classification IP68

AUDIOLOGICAL FEATURES

Number of Channels 17 14 12 12
360 All-Around - - -
All Access Directionality - -
Binaural Directionality III - - -
Clear Focus - - -
Front Focus - - -
Ultra Focus - - -
Spatial Sense
Autoscope Adaptive  
Directionality (w/Adjustable 
Directional Mix) 
Synchronized Soft Switching
Environmental Optimizer II - - -
Environmental Optimizer -
NoiseTracker II 5 settings 4 settings 3 settings 2 settings
Expansion 3 settings 3 settings 2 settings 2 settings
Impulse Noise Reduction 3 settings 3 settings 2 settings 2 settings
Windguard 3 settings 3 settings 2 settings 2 settings
Sound Shaper
DFS Ultra III (w/Music Mode)
Synchronized Acceptance 
Manager
Tinnitus Sound Generator

FUNCTIONAL FEATURES

Ear-to-Ear Communication
MultiConnect
Bluetooth® Auracast™

Direct Audio Streaming (compatible 
iOS* and Android™ devices)
ReSound TV-Streamer+, TV 
Streamer 2, Remote Control, 
Remote Control 2, Phone Clip+, 
Micro Mic, Multi Mic and Multi-Mic+

ReSound Smart 3D™ app
Sound Enhancer 
(ReSound Smart 3D™ app)  - - -

RESOUND ASSIST

Remote Fine-Tuning
Remote Firmware Updates
Live Assistance

FITTING FEATURES

Fitting Software ReSound Smart 
Fit™ 2.2 or higher
Fully Flexible Programs 4 4 4 4
Auto DFS
Datalogging
Wireless Fitting with Noahlink 
Wireless 
Automatic Receiver Detection
TapControl
Low Frequency Boost
Amplification Strategy 
(WDRC/Semi-Linear/Linear)

*MFi supports hands-free calls for iPhone 11 or later  iPad Pro 12.9-inch (5th
generation), iPad Pro 11-inch (3rd generation), iPad Air (4th generation), iPad mini
(6th generation) or later, with software updates iOS 15.3 and iPadOS 15.3 or later.

Metal hook
(Default)

Plastic hook
(Optional)

Sparkling 
Silver 

Sand Gold Bronze Warm 
Grey 

Espresso Graphite Deep 
Black

Navy
Blue

Red

ReSound 
Sensia

ReSound
Vivia

ReSound
Savi

ReSound
Enzo IA

ReSound
Nexia

Bimodal 
Solutions

Instructional 
tips

Receivers, 
domes and
earmolds

ReSound
Assist Apps Wireless

accessories

Smart navigation menu 36



37

38

ReSound 
Sensia

ReSound
Vivia

ReSound
Savi

ReSound
Enzo IA

ReSound
Nexia

Bimodal 
Solutions

Instructional 
tips

Receivers, 
domes and
earmolds

ReSound
Assist Apps Wireless

accessories

Smart navigation menu

UNIQUE FEATURES & BENEFITS

•	360 All-Around 
Industry-best access to surrounding sound with 360  
All-Around1

•	Front Focus 
Our Front Focus feature with the 4-mic binaural 
beamformer vastly improves the user’s access to speech 
from other directions, not just the front.1

•	CROS Transmitter 
The Micro RIE and BTE styles are available in wireless 
CROS/BiCROS transmitter solutions for single-sided 
deafness.

•	Future of connectivity
	 Building on a legacy in connectivity and innovation, 		
	 ReSound Nexia and the new TV-Streamer+ and Multi- 
	 Mic+ are ready for Bluetooth Auracast, the future of  
	 public connectivity.

A POWERFUL MINIATURIZED DESIGN WITHOUT 
COMPROMISES

The rechargeable Micro RIE is the industry’s smallest RIE, 
yet capable of providing an incredible 150% improvement in 
speech understanding in noise.2

-	 Expertly crafted to ensure the best possible  
	 ergonomics and mechanics

-	 Sleek organic shape is 25% smaller than the  
	 standard RIE 3

-	 All-day power from a short charge* 

-	 IP68-rated all-weatherproof designs

-	Built in accelerometer enables TapControl**. Simply double-
tap on the ear or one of the hearing aids to 

	 answer calls.

1Compared to other premium brands with 4-microphone binaural beamforming or advanced noise management Groth et al (2023)
24.36 dB SNR improvement compared to legacy products. Jespersen & Groth (2022)
3Technical data on file
*All-day battery provides a maximum of 30 hours of use with typical use time of 24 hours on one charge or 20 hours when streaming 50% of the time. Battery life can vary by use.
**TapControl is available in ReSound Nexia Micro RIE models only. For a complete list of compatible devices, visit pro.resound.com/compatibility.

ReSound Nexia™ is connected to Bluetooth® Low Energy (LE) Audio and Auracast, the new Bluetooth 
audio broadcasting system. Built to bring your patients the next era of hearing and connectivity. Top-
rated for hearing in noise and available in small and comfortable styles for mild to profound hearing loss.

 Next-era 
hearing
Made for Auracast™.  
Top-rated for hearing in noise. 
Available in all styles. And...​
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NX77 Rechargeable
Behind-the-Ear

BATTERY: 
Lithium-ion rechargeable 

MAX OUTPUT/GAIN:
Open: 127/53
Closed: 128/60

MODEL NX977-DWC NX777-DWC NX577-DWC

DEVICE CONFIGURATIONS

Battery Size Rechargeable Lithium-ion
Control Options Push Button, Telecoil
IP Classification IP68

AUDIOLOGICAL FEATURES

Number of Channels 17 14 12
360 All-Around - -
All Access Directionality - -
Binaural Directionality III - -
Spatial Sense
Front Focus - -
Ultra Focus - -
Synchronized Soft Switching
Environmental Optimizer II - -
Environmental Optimizer -
NoiseTracker II 5 settings 3 settings 2 settings
Expansion 3 settings 2 settings On/Off
Impulse Noise Reduction 3 settings 3 settings On/Off
Windguard 3 settings 2 settings On/Off
Sound Shaper
DFS Ultra III (w/Music Mode)
Synchronized Acceptance Manager
Tinnitus Sound Generator

FUNCTIONAL FEATURES

Ear-to-Ear Communication
Bluetooth® Auracast™

Direct Audio Streaming
Hands-Free Calls for iPhone & iPad

ReSound TV-Streamer+, TV 
Streamer 2, Remote Control, 
Remote Control 2, Phone Clip+, 
Micro Mic, Multi Mic and Multi-Mic+

ReSound Smart 3D™ app
Sound Enhancer
(ReSound Smart 3D™ app) - -

RESOUND ASSIST

Remote Fine-Tuning
Remote Firmware Updates
Live Assistance
FITTING FEATURES
Fitting Software ReSound Smart 
Fit™ 1.18 or higher
Fully Flexible Programs 4 4 4
Auto DFS
Datalogging
Wireless Fitting with Noahlink 
Wireless
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Full-on gain 
50dB SPL input

Full-on gain 
50dB SPL input

Reference test gain
60dB SPL input

Reference test gain
60dB SPL input
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Full-on gain 
50dB SPL input

Full-on gain 
50dB SPL input

Reference test gain
60dB SPL input

Reference test gain
60dB SPL input

Technical Specifications
RT77-DWC (Closed)

IEC 60118-0: 1983_
AMD1:1994

IEC 60118-0:2015   
IEC 711 

Ear simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Reference test gain (60 dB SPL input) 1600 Hz/HFA 46 45 dB

Full-on gain (50 dB SPL input) Max.
1600 Hz/HFA

67
56

60
53 dB

Maximum output (90 dB SPL input) Max.
1600 Hz/HFA

135
126

128
122 dB SPL

Total harmonic distortion
500 Hz
800 Hz

1600 Hz

0.4
1.0
0.8

0.3
0.7
0.6

%

Telecoil sensitivity (1 mA/m input) Max. 98 91
HFA - SPLIV @ 31.6 mA/m (ANSI) HFA 110 105 dB SPL
Full-on telecoil sensitivity @ 1mA/m 1600 Hz/HFA 87 83
Equivalent input noise, w/o Noise reduction 25  20 dB SPL
1/3 Octave Equivalent input noise,  
w/o Noise reduction 1600 Hz 10 10 dB SPL

Frequency range IEC60118-0:2015* 100-7960 100-6240 Hz

Battery Lifetime (Battery type Rechargeable)** 25 25 Hours

Technical Specifications
RT77-DWC (Open)

IEC 60118-0: 1983_
AMD1:1994

IEC 60118-0:2015   
IEC 711 

Ear simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Reference test gain (60 dB SPL input) 1600 Hz/HFA 41 40 dB

Full-on gain (50 dB SPL input) Max.
1600 Hz/HFA

62
52

53
47 dB

Maximum output (90 dB SPL input) Max.
1600 Hz/HFA

131
121

127
116 dB SPL

Total harmonic distortion
500 Hz
800 Hz

1600 Hz

0.2
0.2
0.9

0.1
0.1
0.7

%

Telecoil sensitivity (1 mA/m input) Max. 94 85
HFA - SPLIV @ 31.6 mA/m (ANSI) HFA 105 100 dB SPL
Full-on telecoil sensitivity @ 1mA/m 1600 Hz/HFA 83 78
Equivalent input noise, w/o Noise reduction 25  22 dB SPL
1/3 Octave Equivalent input noise,  
w/o Noise reduction 1600 Hz 9 9 dB SPL

Frequency range IEC60118-0:2015* 100-8430 100-6990 Hz

Battery Lifetime (Battery type Rechargeable)** 25 25 Hours
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* Measured according to IEC 60118-0:2015, with 711-Ear simulator coupler.
** Expected operating time of the rechargeable battery depends on active features,
the use of wireless accessories, hearing loss, battery age and sound environment.

* Measured according to IEC 60118-0:2015, with 711-Ear simulator coupler.
** Expected operating time of the rechargeable battery depends on active features,
the use of wireless accessories, hearing loss, battery age and sound environment.

IEC 60118-0: 1983_AMD1:1994
IEC 711 Ear Simulator

IEC 60118-0: 1983_AMD1:1994
IEC 711 Ear Simulator

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Full-On Telecoil Response
Input level 10 mA/m

Full-On Telecoil Response
Input level 10 mA/m
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Fitting range Fitting range

dB
 H

L

dB
 H

L

ClosedOpen

NX88 Rechargeable
Power/High Power Behind-the-Ear

MODEL NX988-DWC NX788-DWC NX588-DWC

DEVICE CONFIGURATIONS

Battery Size Rechargeable Lithium-ion
Control Options Push Button, Volume Control, Telecoil
IP Classification IP68

AUDIOLOGICAL FEATURES

Number of Channels 17 14 12
360 All-Around - -
All Access Directionality - -
Binaural Directionality III - -
Spatial Sense
Front Focus - -
Ultra Focus - -
Synchronized Soft Switching
Environmental Optimizer II - -
Environmental Optimizer -
NoiseTracker II 5 settings 3 settings 2 settings
Expansion 3 settings 2 settings On/Off
Impulse Noise Reduction 3 settings 3 settings On/Off
Windguard 3 settings 2 settings On/Off
Sound Shaper
DFS Ultra III (w/Music Mode)
Synchronized Acceptance Manager
Tinnitus Sound Generator

FUNCTIONAL FEATURES

Ear-to-Ear Communication
Bluetooth® Auracast™

Direct Audio Streaming
Hands-Free Calls for iPhone & iPad

ReSound TV-Streamer+, TV 
Streamer 2, Remote Control, 
Remote Control 2, Phone Clip+, 
Micro Mic, Multi Mic and Multi-Mic+

ReSound Smart 3D™ app
Sound Enhancer 
(ReSound Smart 3D™ app)  - -

RESOUND ASSIST

Remote Fine-Tuning
Remote Firmware Updates
Live Assistance

FITTING FEATURES

Fitting Software ReSound Smart 
Fit™ 1.18 or higher
Fully Flexible Programs 4 4 4
Auto DFS
Datalogging
Wireless Fitting with Noahlink 
Wireless 

BATTERY: 
Lithium-ion rechargeable

MAX OUTPUT/GAIN:
Power: 133/67
High Power: 133/73

Sparkling 
Silver 

Champagne Gold Bronze Warm 
Grey 

Espresso Graphite Deep 
Black

Sparkling 
Silver 

Champagne Gold Bronze Warm 
Grey 

Espresso Graphite Deep 
Black

Plastic Hook Metal Hook
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Full-on gain 
50dB SPL input

Full-on gain 
50dB SPL input

Reference test gain
60dB SPL input

Reference test gain
60dB SPL input

Maximum Output (OSPL 90) Maximum Output (OSPL 90)
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Full-on gain 
50dB SPL input

Full-on gain 
50dB SPL input

Reference test gain
60dB SPL input

Reference test gain
60dB SPL input

Technical Specifications
DWC - Plastic hook

IEC 60118-0: 1983_
AMD1:1994

IEC 60118-0:2015   
IEC 711 

Ear simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Reference test gain (60 dB SPL input) 1600 Hz/HFA 57 52 dB

Full-on gain (50 dB SPL input) Max.
1600 Hz/HFA

75
67

67
61 dB

Maximum output (90 dB SPL input) Max.
1600 Hz/HFA

140
134

133
129 dB SPL

Total harmonic distortion
500 Hz
800 Hz

1600 Hz

0.7
1.3
0.4

0.7
0.6
0.3

%

Telecoil sensitivity (1 mA/m input) Max. 105 97
HFA - SPLIV @ 31.6 mA/m (ANSI) HFA 121 112 dB SPL
Full-on telecoil sensitivity @ 1mA/m 1600 Hz/HFA 97 92
Equivalent input noise, w/o Noise reduction 23  20 dB SPL
1/3 Octave Equivalent input noise,  
w/o Noise reduction 1600 Hz 11 10 dB SPL

Frequency range IEC60118-0:2015* 100-6440 100-5170 Hz

Battery Lifetime (Battery type Rechargeable)** 23 23 Hours

Technical Specifications
DWHC - Metal hook

IEC 60118-0: 1983_
AMD1:1994

IEC 60118-0:2015   
IEC 711 

Ear simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Reference test gain (60 dB SPL input) 1600 Hz/HFA 59 52 dB

Full-on gain (50 dB SPL input) Max.
1600 Hz/HFA

80
72

73
67 dB

Maximum output (90 dB SPL input) Max.
1600 Hz/HFA

140
134

133
129 dB SPL

Total harmonic distortion
500 Hz
800 Hz

1600 Hz

1.0
1.8
0.5

0.7
1.0
0.4

%

Telecoil sensitivity (1 mA/m input) Max. 110 102
HFA - SPLIV @ 31.6 mA/m (ANSI) HFA 122 112 dB SPL
Full-on telecoil sensitivity @ 1mA/m 1600 Hz/HFA 103 97
Equivalent input noise, w/o Noise reduction 23  20 dB SPL
1/3 Octave Equivalent input noise,  
w/o Noise reduction 1600 Hz 11 11 dB SPL

Frequency range IEC60118-0:2015* 100-5430 100-4970 Hz

Battery Lifetime (Battery type Rechargeable)** 23 23 Hours
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* Measured according to IEC 60118-0:2015, with 711-Ear simulator coupler.
** Expected operating time of the rechargeable battery depends on active features,
the use of wireless accessories, hearing loss, battery age and sound environment.

* Measured according to IEC 60118-0:2015, with 711-Ear simulator coupler.
** Expected operating time of the rechargeable battery depends on active features,
the use of wireless accessories, hearing loss, battery age and sound environment.

IEC 60118-0: 1983_AMD1:1994
IEC 711 Ear Simulator

IEC 60118-0: 1983_AMD1:1994
IEC 711 Ear Simulator

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Full-On Telecoil Response
Input level 10 mA/m

Full-On Telecoil Response
Input level 10 mA/m
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CX177 Rechargeable CROS
BTE CROS Transmitter

BATTERY: 
Lithium-ion rechargeable 

MODEL CX177-DWC

DEVICE CONFIGURATIONS

Battery Size Rechargeable Lithium-ion
Tube Options Thin Tube and Plastic Hook
Control Options Push Button
IP Classification IP68
Battery Lifetime (CROS/BiCROS fitting) 16 hours (typical)

AUDIOLOGICAL FEATURES

Soft Switching
Adaptive Autoscope
Fixed Directionality 
Omni
Noise Reduction Paired hearing aid options
CROS balance control  

CONNECTIVITY FEATURES

Wireless Accessory and Direct Streaming
Wireless Fitting with NoahLink Wireless

Sparkling 
Silver 

Champagne Gold Bronze Warm 
Grey 

Espresso Graphite Deep 
Black
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Full-on gain 
50dB SPL input

Full-on gain 
50dB SPL input

Reference test gain
60dB SPL input

Reference test gain
60dB SPL input

Maximum Output (OSPL 90) Maximum Output (OSPL 90)

Full-On and Reference Test Gain Full-On and Reference Test Gain
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Full-on gain 
50dB SPL input

Full-on gain 
50dB SPL input

Reference test gain
60dB SPL input

Reference test gain
60dB SPL input

Technical Specifications
RT77-DWC (Closed)

IEC 60118-0: 1983_
AMD1:1994

IEC 60118-0:2015   
IEC 711 

Ear simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Reference test gain (60 dB SPL input) 1600 Hz/HFA 46 45 dB

Full-on gain (50 dB SPL input) Max.
1600 Hz/HFA

67
56

60
53 dB

Maximum output (90 dB SPL input) Max.
1600 Hz/HFA

135
126

128
122 dB SPL

Total harmonic distortion
500 Hz
800 Hz

1600 Hz

0.4
1.0
0.8

0.3
0.7
0.6

%

Telecoil sensitivity (1 mA/m input) Max. 98 91
HFA - SPLIV @ 31.6 mA/m (ANSI) HFA 110 105 dB SPL
Full-on telecoil sensitivity @ 1mA/m 1600 Hz/HFA 87 83
Equivalent input noise, w/o Noise reduction 25  20 dB SPL
1/3 Octave Equivalent input noise,  
w/o Noise reduction 1600 Hz 10 10 dB SPL

Frequency range IEC60118-0:2015* 100-7960 100-6240 Hz

Battery Lifetime (Battery type Rechargeable)** 25 25 Hours

Technical Specifications
RT77-DWC (Open)

IEC 60118-0: 1983_
AMD1:1994

IEC 60118-0:2015   
IEC 711 

Ear simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Reference test gain (60 dB SPL input) 1600 Hz/HFA 41 40 dB

Full-on gain (50 dB SPL input) Max.
1600 Hz/HFA

62
52

53
47 dB

Maximum output (90 dB SPL input) Max.
1600 Hz/HFA

131
121

127
116 dB SPL

Total harmonic distortion
500 Hz
800 Hz

1600 Hz

0.2
0.2
0.9

0.1
0.1
0.7

%

Telecoil sensitivity (1 mA/m input) Max. 94 85
HFA - SPLIV @ 31.6 mA/m (ANSI) HFA 105 100 dB SPL
Full-on telecoil sensitivity @ 1mA/m 1600 Hz/HFA 83 78
Equivalent input noise, w/o Noise reduction 25  22 dB SPL
1/3 Octave Equivalent input noise,  
w/o Noise reduction 1600 Hz 9 9 dB SPL

Frequency range IEC60118-0:2015* 100-8430 100-6990 Hz

Battery Lifetime (Battery type Rechargeable)** 25 25 Hours
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* Measured according to IEC 60118-0:2015, with 711-Ear simulator coupler.
** Expected operating time of the rechargeable battery depends on active features,
the use of wireless accessories, hearing loss, battery age and sound environment.

* Measured according to IEC 60118-0:2015, with 711-Ear simulator coupler.
** Expected operating time of the rechargeable battery depends on active features,
the use of wireless accessories, hearing loss, battery age and sound environment.

IEC 60118-0: 1983_AMD1:1994
IEC 711 Ear Simulator

IEC 60118-0: 1983_AMD1:1994
IEC 711 Ear Simulator

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Full-On Telecoil Response
Input level 10 mA/m

Full-On Telecoil Response
Input level 10 mA/m
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Introducing new bimodal solutions through the Smart Hearing Alliance that evolve broad hearing aid 
compatibility into a more focused partnership between Cochlear® and ReSound. This new approach 
enables targeted technology development to help optimize signal processing, connectivity and overall 
performance across specific hearing aid and sound processor pairings.

1Farinetti A, Roman S, Mancini J, et al. (2015); 2Buchman CA, Herzog JA, McJunkin JL, et al. (2020); 3Ching TY, Incerti P, Hill M. (2004); 4Morera C, Cavalle L, Manrique M, et al. (2012); 5Potts LG, 
Skinner MW, Litovsky RA., et al. (2009); 6Sucher CM, McDermott HJ (2009); 7Cochlear Limited D2277636 (2024)

Dedicated to the journey
Since 2011, Cochlear and ReSound have collaborated 
on product design and technology integration 
across hearing aids and sound processors. Today, the 
Smart Hearing Alliance builds on this foundation by 
introducing ReSound Sensia Bimodal and ReSound 
Enzo IA Bimodal hearing aids, designed to work 
seamlessly with Cochlear sound processors.

Supporting hearing with both ears
For the right patient, a bimodal hearing solution can 
provide many benefits. When compared to using a 
hearing aid or cochlear implant alone, users of bimodal 
hearing report:

•	 More natural hearing experience1

•	 Improved hearing in quiet and noise2-5

•	 Better overall performance in real-life environments1-2

•	 Enhanced perception of music6

•	 Better sound localization1-2

Did you know...

Bimodal users with a 
non-compatible hearing 

aid are 8 times more 
likely to discontinue 

hearing aid use.7

Available in multiple colors
Cochlear sound processors are available in six color options. ReSound bimodal hearing aids are offered in 10 
complementary colors, allowing patients options to match their personal style and preferences. Suggested color pairings 
are shown below.

Sand Brown Silver Grey Black White

Red Navy  
Blue

Deep 
Black

EspressoSand Gold Bronze Sparkling 
Silver

GraphiteWarm 
Grey

 Smart 
Hearing 
Alliance
ReSound Sensia™ Bimodal and 
ReSound Enzo™ IA Bimodal models
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BATTERY: 
Lithium-ion rechargeable

MAX OUTPUT/GAIN: 
Power: 140/84

SNB60S Rechargeable Bimodal
Micro Receiver In-the-Ear

BATTERY: 
Lithium-ion rechargeable 

MAX OUTPUT/GAIN:
Low power: 113/56
Medium power: 115/60
High power: 120/60
Ultra power: 129/71
M&RIE: 115/61

Frequency (Hz)

MM

dB
 H

L
MODEL SNB960S-DRWC SNB560S-DRWC

DEVICE CONFIGURATIONS

Battery Size Rechargeable Lithium-ion
Receiver Options LP, MP, HP, UP, MM
Control Options Tap Control, Push Button
IP Classification IP68

AUDIOLOGICAL FEATURES

Number of Channels 17 12
Intelligent All-Around* -
360 All-Around* -
All-Access Directionality* -
Intelligent Focus* -
Front Focus* -
M&RIE
Autoscope Adaptive Directionality 
(w/Adjustable Directional Mix)
Streaming Bass Boost 3 settings 2 settings
Environmental Optimizer II -
Environmental Optimizer I -
Intelligent Noise Tracker* 3 settings -
NoiseTracker II 5 settings 3 settings
Windguard 3 settings 2 settings
Impulse Noise Reduction 3 settings 2 settings
Expansion 3 settings 2 settings
Sound Shaper
DFS Ultra III (w/Music Mode)
Synchronized Acceptance 
Manager*

Tinnitus Sound Generator 

FUNCTIONAL FEATURES

Ear-to-Ear Communication*

Bluetooth® Auracast™**

Direct audio streaming (compatible 
iOS*** and Android™ devices)
ReSound TV-Streamer+,  
Remote Control, Multi-Mic+
ReSound Smart 3D™ app
Sound Enhancer  
(ReSound Smart 3D™ app)

3 
settings

1 
setting

RESOUND ASSIST

ReSound Assist
ReSound Assist Live
Remote Firmware Updates

FITTING FEATURES

Fitting Software ReSound Smart 
Fit™ 2.4 or higher
Fully Flexible Programs 4 4
Datalogging
Wireless Fitting with Noahlink Wireless
Automatic Receiver Detection

*Not available in a bimodal fitting.
**Auracast broadcasts will only stream monaurally to the hearing aid in a bimodal 
fitting.
***MFi supports hands-free calls for iPhone 11 or later, iPad Pro 12.9-inch (5th 
generation), iPad Pro 11-inch (3rd generation), iPad Air (4th generation), iPad mini 
(6th generation) or later, with software updates iOS 15.3 and iPadOS 15.3 or later.

Sparkling 
Silver

Sand Gold Bronze Warm 
Grey 

Espresso Graphite Deep 
Black

Navy
Blue

Red

EIB98 Rechargeable Bimodal
Super Power Behind-the-Ear

Metal hook
(Default)

Plastic hook
(Optional)

Sparkling 
Silver 

Sand Gold Bronze Warm 
Grey 

Espresso Graphite Deep 
Black

Navy
Blue

Red

MODEL EIB998-DRWC EIB598-DRWC

DEVICE CONFIGURATIONS

Battery Size Rechargeable Lithium-ion
Control Options Tap Control, Push Button, Multi-Function Button
IP Classification IP68

AUDIOLOGICAL FEATURES

Number of Channels 17 12
Autoscope Adaptive Directionality 
(w/Adjustable Directional Mix)
Streaming Bass Boost 3 settings 2 settings
Fixed Directionality
Environmental Optimizer II -
Environmental Optimizer I -
NoiseTracker II 5 settings 3 settings
Windguard 3 settings 2 settings
Impulse Noise Reduction 3 settings 2 settings
Expansion 3 settings 2 settings
Sound Shaper
DFS Ultra III (w/Music Mode)
Low Frequency Boost
Amplification Strategy 
(WDRC/Semi-Linear/Linear)
Tinnitus Sound Generator 

FUNCTIONAL FEATURES

Bluetooth® Auracast™*

Direct audio streaming (compatible 
iOS** and Android™ devices)
ReSound TV-Streamer+,  
Remote Control, Multi-Mic+
ReSound Smart 3D™ app
Sound Enhancer  
(ReSound Smart 3D™ app) -

RESOUND ASSIST

ReSound Assist
ReSound Assist Live
Remote Firmware Updates

FITTING FEATURES

Fitting Software ReSound Smart  
Fit™ 2.4 or higher 
Fully Flexible Programs 4 4
Datalogging
Wireless Fitting with Noahlink Wireless

*Auracast broadcasts will only stream monaurally to the hearing aid in a bimodal 
fitting.
**MFi supports hands-free calls for iPhone 11 or later, iPad Pro 12.9-inch (5th 
generation), iPad Pro 11-inch (3rd generation), iPad Air (4th generation), iPad mini 
(6th generation) or later, with software updates iOS 15.3 and iPadOS 15.3 or later.

Frequency (Hz)

dB
 H

L

Frequency (Hz)

dB
 H

L
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Instructional tips

HOW TO CHANGE MICROPHONE FILTERS 
Removing the old filter:
1.	 Open the filter case and take out one of the filter tools.
2.	 Insert the removal tip into the used filter.
3.	 Pull the filter tool straight out. It is important to pull straight and not in an angle.

Inserting the new filter:
1.	 Insert the other end of the tool with the new filter into the microphone opening.
2.	 Pull the filter tool out and make sure new filter is flush with the back of the hearing aids.

HOW TO ATTACH COLOR MARKERS 
Rechargeable ReSound Sensia, ReSound Vivia RIEs, ReSound Savi RIEs, and ReSound Nexia RIEs and BTEs 
1.	 Insert the correct side identification marker at the belly of the hearing instrument, underneath the receiver attachment.

2.	 Twist the side identification application tool, then pull away from the hearing instrument.

3.	 The side identification color marker is now visible at the belly of the hearing instrument, underneath the receiver 
attachment. 

Non-rechargeable ReSound Sensia, ReSound Vivia, ReSound Savi and ReSound Nexia RIEs
1.	 Insert the correct side identification marker at the base of the battery door.

2.	 Twist the side identification application tool, then pull away from the hearing instrument.

3.	 The side identification color marker is now visible at the base of the battery door.

32
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Disassemble the hearing aid
1.	 Remove the rear pin by pushing it out with the pin removal 

tool. Keep the pin for reassembly.

2.	 Rotate the top housing upwards and unhook the front of 
the assembly from the bottom housing.  Be careful not to 
damage the hook. Set the bottom housing aside to use during 
reassembly.

3.	 Remove the front pin from the top housing using the pin 
removal tool. Keep the pin for reassembly.

4.	 Using tweezers, unsnap the plastic tabs on both sides of the 
top housing and slide the top housing off of the electronics. 
Discard the top housing and any push button components.

5.	 Disassembling complete. Discard the top housing assembly 
parts. The remaining needed parts are shown below.

 Replacement and reassembly of the hearing aid
1.	 Press the push button into the hole in the top housing. Make 

sure it is correctly positioned with the small tab on the push 
button pointing toward the short pin in the top housing.

2.	 Mount the soft push button cover in position shown. The part 
will only be held in place by the short pin in the top housing.

3.	 Place new top housing to the electronics. Make sure the 
latches on both side are snapped in. Place the pin back to 
secure top housing.

4.	 Re-attach the bottom housing to the new top housing by 
engaging the hook connector at the front and then rotating 
the bottom housing upwards.

5.	 Insert rear pin, ensuring pin ends are flush with the housing.

6.	 Perform listening check and push button check to make sure 
the hearing aids are functioning properly.

HOW TO REPLACE MICROPHONE FILTERS ON RESOUND MICRORIE 60S MODELS 
Click here to view a video demonstration on how to change the top housing on ReSound Nexia microRIE

Before you begin, please have these recommended tools available:
•	 Pin removal tool
•	 Tweezers
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Receivers, domes 
and earmolds

RIE

For use with ReSound Sensia, ReSound Vivia, ReSound Savi and ReSound Nexia RIEs 
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IEC 60118-0: 1983_AMD1:1994
IEC 711 Ear Simulator

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Full-On Telecoil Response
Input level 10 mA/m

Full-On Telecoil Response
Input level 10 mA/m

Frequency (Hz) Frequency (Hz)

O
ut

pu
t

(d
B

 S
PL

)

O
ut

pu
t

(d
B

 S
PL

)

IEC 711 Ear simulator

IEC 711 Ear simulator

2cc coupler

2cc coupler

Maximum Output (OSPL 90)

Full-On and Reference Test Gain

Frequency (Hz)

O
ut

pu
t

(d
B

 S
PL

) 

Frequency (Hz)

G
ai

n
(d

B
)

Full-on gain 
50dB SPL input

Reference test gain
60dB SPL input

Maximum Output (OSPL 90)

Full-On and Reference Test Gain

Frequency (Hz)

O
ut

pu
t

(d
B

 S
PL

)

Frequency (Hz)

G
ai

n
(d

B
)

Full-on gain 
50dB SPL input

Reference test gain
60dB SPL input

HP
UP

 A
ll 

sp
ec

ifi
ca

tio
ns

 a
re

 s
ub

je
ct

 to
 c

ha
ng

e 
w

ith
ou

t n
ot

ic
e

Pa
te

nt
s 

pe
nd

in
g

IEC 60118-0: 1983_AMD1:1994
IEC 711 Ear Simulator

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler
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Technical Specifications
LP MP

IEC 60118-0: 
1983_AMD1:1994
IEC 60118-0:2015   

IEC 711 
Ear simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

IEC 60118-0: 
1983_AMD1:1994
IEC 60118-0:2015   

IEC 711 
Ear simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Reference test gain (60 dB SPL input) 1600 Hz/HFA 41 32 46 37 dB

Full-on gain (50 dB SPL input) Max.
1600 Hz/HFA

63
54

53
46

69
60

58
52 dB

Maximum output (90 dB SPL input) Max.
1600 Hz/HFA

123
116

113
108

126
121

116
114 dB SPL

Total harmonic distortion
500 Hz
800 Hz

1600 Hz

0.6
0.6
0.5

0.5
0.2
0.4

0.8
1.3
0.8

0.6
0.6
0.7

%

Telecoil sensitivity (1 mA/m input)* Max. 93 83 98 90
HFA - SPLIV @ 31.6 mA/m (ANSI) HFA 102 92 107 97 dB SPL
Full-on telecoil sensitivity @ 1mA/m 1600 Hz/HFA 83 76 89 83
Equivalent input noise, w/o Noise reduction 21  20 21 20 dB SPL
1/3 Octave Equivalent input noise,  
w/o Noise reduction 1600 Hz 5 7 6 7 dB SPL

Frequency range IEC60118-0:2015** 100-9640 100-9410 100-9560 100-9160 Hz

Battery Lifetime (Battery type Rechargeable)*** 30 30 30 30 Hours

Current Drain (Quiescent / Operating)  
(Model 61-DRW, 62-DRW) 0.81 / 1.03 0.81 / 1.04 0.81 / 0.91 0.81 / 1.04 mA

* Telecoil is only for the RTx62-DRW models.
** Measured according to IEC 60118-0:2015, with 711-Ear simulator coupler.
***  Expected operating time of the rechargeable battery depends on active features, 

the use of wireless accessories, hearing loss, battery age and sound environment.

Technical Specifications
HP UP

IEC 60118-0: 
1983_AMD1:1994
IEC 60118-0:2015   

IEC 711 
Ear simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

IEC 60118-0: 
1983_AMD1:1994
IEC 60118-0:2015   

IEC 711 
Ear simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Reference test gain (60 dB SPL input) 1600 Hz/HFA 49 40 62 47 dB

Full-on gain (50 dB SPL input) Max.
1600 Hz/HFA

75
67

65
59

83
81

75
65 dB

Maximum output (90 dB SPL input) Max.
1600 Hz/HFA

131
124

122
117

138
137

130
124 dB SPL

Total harmonic distortion
500 Hz
800 Hz

1600 Hz

0.5
0.9
1.0

0.3
0.7
0.7

1.0
2.7
0.2

1.0
1.3
0.1

%

Telecoil sensitivity (1 mA/m input)* Max. 105 95 114 106
HFA - SPLIV @ 31.6 mA/m (ANSI) HFA 109 100 113 108 dB SPL
Full-on telecoil sensitivity @ 1mA/m 1600 Hz/HFA 96 88 111 95
Equivalent input noise, w/o Noise reduction 21 20 12 22 dB SPL
1/3 Octave Equivalent input noise,  
w/o Noise reduction 1600 Hz 6 7 7 9 dB SPL

Frequency range IEC60118-0:2015** 100-9320 100-7140 150-5360 100-5010 Hz

Battery Lifetime (Battery type Rechargeable)*** 30 30 30 30 Hours

Current Drain (Quiescent / Operating)  
(Model 61-DRW, 62-DRW) 0.81 / 0.88 0.81 / 1.04 0.81 / 1.01 0.81 / 1.04 mA

* Telecoil is only for the RTx62-DRW models.
** Measured according to IEC 60118-0:2015, with 711-Ear simulator coupler.
***  Expected operating time of the rechargeable battery depends on active features, 

the use of wireless accessories, hearing loss, battery age and sound environment.
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IEC 60118-0: 1983_AMD1:1994
IEC 711 Ear Simulator

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Full-On Telecoil Response
Input level 10 mA/m

Full-On Telecoil Response
Input level 10 mA/m
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IEC 60118-0: 1983_AMD1:1994
IEC 711 Ear Simulator

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler
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Technical Specifications
LP MP

IEC 60118-0: 
1983_AMD1:1994
IEC 60118-0:2015   

IEC 711 
Ear simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

IEC 60118-0: 
1983_AMD1:1994
IEC 60118-0:2015   

IEC 711 
Ear simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Reference test gain (60 dB SPL input) 1600 Hz/HFA 41 32 46 37 dB

Full-on gain (50 dB SPL input) Max.
1600 Hz/HFA

63
54

53
46

69
60

58
52 dB

Maximum output (90 dB SPL input) Max.
1600 Hz/HFA

123
116

113
108

126
121

116
114 dB SPL

Total harmonic distortion
500 Hz
800 Hz

1600 Hz

0.6
0.6
0.5

0.5
0.2
0.4

0.8
1.3
0.8

0.6
0.6
0.7

%

Telecoil sensitivity (1 mA/m input)* Max. 93 83 98 90
HFA - SPLIV @ 31.6 mA/m (ANSI) HFA 102 92 107 97 dB SPL
Full-on telecoil sensitivity @ 1mA/m 1600 Hz/HFA 83 76 89 83
Equivalent input noise, w/o Noise reduction 21  20 21 20 dB SPL
1/3 Octave Equivalent input noise,  
w/o Noise reduction 1600 Hz 5 7 6 7 dB SPL

Frequency range IEC60118-0:2015** 100-9640 100-9410 100-9560 100-9160 Hz

Battery Lifetime (Battery type Rechargeable)*** 30 30 30 30 Hours

Current Drain (Quiescent / Operating)  
(Model 61-DRW, 62-DRW) 0.81 / 1.03 0.81 / 1.04 0.81 / 0.91 0.81 / 1.04 mA

* Telecoil is only for the RTx62-DRW models.
** Measured according to IEC 60118-0:2015, with 711-Ear simulator coupler.
***  Expected operating time of the rechargeable battery depends on active features, 

the use of wireless accessories, hearing loss, battery age and sound environment.

Technical Specifications
HP UP

IEC 60118-0: 
1983_AMD1:1994
IEC 60118-0:2015   

IEC 711 
Ear simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

IEC 60118-0: 
1983_AMD1:1994
IEC 60118-0:2015   

IEC 711 
Ear simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Reference test gain (60 dB SPL input) 1600 Hz/HFA 49 40 62 47 dB

Full-on gain (50 dB SPL input) Max.
1600 Hz/HFA

75
67

65
59

83
81

75
65 dB

Maximum output (90 dB SPL input) Max.
1600 Hz/HFA

131
124

122
117

138
137

130
124 dB SPL

Total harmonic distortion
500 Hz
800 Hz

1600 Hz

0.5
0.9
1.0

0.3
0.7
0.7

1.0
2.7
0.2

1.0
1.3
0.1

%

Telecoil sensitivity (1 mA/m input)* Max. 105 95 114 106
HFA - SPLIV @ 31.6 mA/m (ANSI) HFA 109 100 113 108 dB SPL
Full-on telecoil sensitivity @ 1mA/m 1600 Hz/HFA 96 88 111 95
Equivalent input noise, w/o Noise reduction 21 20 12 22 dB SPL
1/3 Octave Equivalent input noise,  
w/o Noise reduction 1600 Hz 6 7 7 9 dB SPL

Frequency range IEC60118-0:2015** 100-9320 100-7140 150-5360 100-5010 Hz

Battery Lifetime (Battery type Rechargeable)*** 30 30 30 30 Hours

Current Drain (Quiescent / Operating)  
(Model 61-DRW, 62-DRW) 0.81 / 0.88 0.81 / 1.04 0.81 / 1.01 0.81 / 1.04 mA

* Telecoil is only for the RTx62-DRW models.
** Measured according to IEC 60118-0:2015, with 711-Ear simulator coupler.
***  Expected operating time of the rechargeable battery depends on active features, 

the use of wireless accessories, hearing loss, battery age and sound environment.

When 
measurement 
falls between 
2 sizes, order 
longer size.

0
1

2
3

4

Tube 
length

(not to 
scale)

*Images shown of HP, MP and LP receivers are SureFit 3.

RIE RECEIVER MEASUREMENT

RIE Receiver Tubes

For proper fit: 
Using the GN measuring tool, measure from the top of 
the ear to the top of the ear canal opening as illustrated.

•	 5 Sizes (0, 1, 2, 3, 4)

•	 Receiver power options: 

	 - SureFit 3 Standard (UP, HP, MP, LP)

	 - SureFit 3 M&RIE (MM)

UP	 =	 Ultra Power

HP	 =	 High Power 

MP	 =	 Medium Power

LP	 =	 Low Power

MM	=	 M&RIE 

Receiver options*

SUREFIT 3 STANDARD RECEIVERS
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Best candidates for M&RIE: 

• Patients with audiograms that fit entirely within the fitting range shown below.
• Receiver fits comfortably and completely within the ear canal without protrusion.

For use with ReSound Sensia, ReSound Vivia and ReSound Nexia RIEs 

SUREFIT 3 M&RIE RECEIVER

1.	 Remove the receiver by pushing down with a fingernail on the red or blue receiver lock release found on the belly of the 
hearing instrument.

2.	 Receiver lock release will disengage from the spine of the hearing instrument.

3.	 Pull receiver away from body of hearing instrument.

4.	 Attach a new receiver by inserting the receiver attachment into the belly of the hearing instrument.

5.	 Push the receiver attachment until it is flush with the belly of the hearing instrument.

6.	 The receiver is now attached and ready.

1 2 3 4 5

1.	 Hold the receiver removal tool at a 45 degree angle. Remove the receiver by pushing straight down on the red or blue 
receiver lock.

2.	 Push straight down until you hear a click or feel the lock disengage.

3.	 Use the edge of the tool to pull the red or blue receiver lock away from the device at a 45 degree angle.

4.	 Slowly pull the tool away from the receiver lock. 

5.	 The receiver is uninstalled.

For use with ReSound Sensia, ReSound Vivia, ReSound Savi and ReSound Nexia RIEs 

HOW TO REPLACE SUREFIT 3 STANDARD AND M&RIE RECEIVERS

1 2 3 4 5 6

For use with ReSound Sensia, ReSound Vivia, ReSound Savi and ReSound Nexia RIEs 

HOW TO REMOVE SUREFIT 3 STANDARD AND M&RIE RECEIVERS 
WITH THE SUREFIT 3 TOOL

1.	 Position the receiver with the receiver wire up, and the sport lock with the tail pointing down.

2.	 Thread the sport lock over the receiver nozzle on to the body of the receiver.

3.	 Ensure the sport lock is fully seated on the receiver.

4.	 The sport lock is now attached and ready.

For use with ReSound Sensia, ReSound Vivia, ReSound Savi and ReSound Nexia RIEs 

HOW TO REPLACE SPORT LOCKS ON SUREFIT 3 STANDARD AND M&RIE RECEIVERS

1 2 3 4

Best results in this range are obtained with AllFit Sleeve dome, 
however, the Tulip or Vented domes are good alternatives

Users rated these domes highly for sound quality, own voice 
and occlusion7

Power domes and Earmolds are recommended for users with 
hearing loss within these ranges (green and gray)

Earmolds can be customized to any hearing loss severity and 
are an excellent option for patients with moderate-to-severe 
hearing loss

Tulip Vented

Power

70 dB HL

Sleeve

Earmold
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To insert a new mic filter, follow these steps:

1.	 Use the other side of the microphone filter tool with the new filter attached. 

2.	 Insert the other end of the tool with the replacement filter, into the microphone opening. 

3.	 Gently press the new filter into place. 

4.	 Pull the tool straight out, leaving the new microphone filter in place.

M&RIE SF3C Microphone Filter

Replacing Microphone Filters:
 To ensure clinics have replacement filters, first order for M&RIE SF3C

placed on/after May 1 will include mic filter kit:
 PN: 22035700 FILTER,MIC,CASE,8PCS

Removing the filter:

Adding a new filter:

3

M&RIE SF3C Microphone Filter

Replacing Microphone Filters:
 To ensure clinics have replacement filters, first order for M&RIE SF3C

placed on/after May 1 will include mic filter kit:
 PN: 22035700 FILTER,MIC,CASE,8PCS

Removing the filter:

Adding a new filter:

3

To remove the mic filter, follow these steps:

1.	 Use the removal side of the microphone filter tool.

2.	 Insert the removal tip into the used microphone filter. 

3.	 Pull the microphone filter tool away from the receiver in a straight angle. 

4.	 The old filter will now be attached to the tool.

HOW TO REPLACE M&RIE MICROPHONE FILTER

The instructions show an open dome, but the procedure is the same for all other domes.

1.	Remove the used dome by pulling it off the receiver and discard. This may require a bit of force.

2.	Push the new dome over the ribbed end of the receiver wire.

3.	Check that the dome is securely mounted by carefully lifting the lower part of the dome and verifying that the collar 
completely covers the ribbed end of the wire.

4.	When placed correctly, the dome will appear slightly angled.

HOW TO REPLACE DOMES
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Open, vented, and power domes
To change an open, vented, or power dome, follow these instructions.

1. Remove the dome by pulling it over the rib at a slight
angle.

2. Push the new dome over the rib at a slight angle.

NNOOTTEE:: Turning the dome inside out may ease attachment.

3. Carefully pull the dome to check that it is secure.

NNOOTTEE:: Change the dome at least every three months or sooner if you experience wax
build-up or a perceived reduction in sound volume. Ask your hearing care professional
for advice.

44 Care and maintenance

1 2 3

Open, vented, and power domes
To change an open, vented, or power dome, follow these instructions.

1. Remove the dome by pulling it over the rib at a slight
angle.

2. Push the new dome over the rib at a slight angle.

NNOOTTEE:: Turning the dome inside out may ease attachment.

3. Carefully pull the dome to check that it is secure.

NNOOTTEE:: Change the dome at least every three months or sooner if you experience wax
build-up or a perceived reduction in sound volume. Ask your hearing care professional
for advice.

44 Care and maintenance

Open, vented, and power domes
To change an open, vented, or power dome, follow these instructions.

1. Remove the dome by pulling it over the rib at a slight
angle.

2. Push the new dome over the rib at a slight angle.

NNOOTTEE:: Turning the dome inside out may ease attachment.

3. Carefully pull the dome to check that it is secure.

NNOOTTEE:: Change the dome at least every three months or sooner if you experience wax
build-up or a perceived reduction in sound volume. Ask your hearing care professional
for advice.

44 Care and maintenance
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Best practices when transitioning patients to AllFit domes from SureFit 3 domes
•	Recalibrate DFS to optimize acoustic performance and maintain accurate gain settings
•	Provide patient counseling to set expectations around sound quality and any changes they may notice
•	Plan for potential fine-tuning, as minor adjustments may be needed to achieve the ideal listening experience
•	Verification of fitting is recommended

Vent effect graph

This graph shows how much low frequency venting 
is measured via an ear simulator (711 coupler). The 
more negative the value, the more sound escapes 
the ear canal. Overall, the Power dome has the 
least venting and the Open dome has the most. For 
example, at 500 Hz, venting is about 6 dB for the 
Vented dome, 10 dB for the Sleeve and Tulip domes, 
and 17 dB for the Open dome.
Clinically, you can expect vent effect measurements 
to vary across individuals and dome types, and this 
variation is greatest with the Power dome.

1. GN Proprietary data on file (2025)

Style and size comparisons
(ø = diameter. Dimensions in mm.)

Open

Closed/Vented

Power

Tulip

Sleeve

AllFit

ø 5.0 ø 6.5 ø 7.9 ø 9.5 ø 12.0

ø 5.1/7.6 ø 7.6/9.2 ø 9.2/11.0 ø 11.0/13.0

ø 5.0 ø 6.5 ø 7.9 ø 9.5 ø 12.0

8.9 x 10.0 11.6 x 12.5

6.1 x 8.3 7.8 x 9.6 8.4 x 11.5

XSmall Small Medium Large XLarge

SureFit 3

ø 5.0 ø 7.0 ø 10.0

ø 7.0 ø 10.0 ø 12.0

ø 5.0 ø 7.0 ø 10.0

11.6 x 12.5

Small Medium Large

Power Vented Tulip Sleeve Open

Frequency (Hz)

Discover the lineup of AllFit domes designed for the best comfort and acoustic performance.1 Our domes offer 
enhanced wax protection with a loop design, improved durability with a thicker silicone and are available in more 
styles and sizes to offer greater fitting flexibility. 
Review this guide to help differentiate the various AllFit dome options. Choosing the appropriate dome depends 
on the degree and configuration of hearing loss, as well as individual ear anatomy and patient comfort.

AllFit domes

Recommended AllFit dome range settings

In these audiograms, the recommended 
dome fitting ranges overlap. Open, 

Sleeve, and Tulip are shown to the left, 
while Vented and Power are on the right.

Frequency (Hz)

H
ea

rin
g 

Le
ve

l (
dB

 H
L)

H
ea

rin
g 

Le
ve

l (
dB

 H
L)

AllFit Open dome AllFit Tulip dome AllFit Sleeve dome AllFit Vented dome AllFit Power dome

Characteristics Its open design makes 
it especially suitable 
for users with normal 
low‑frequency hearing.

Flexible and comfortable 
for most ear canals, 
especially good for 
narrow or curved canals. 
Also useful when an 
Open dome might cause 
feedback.

Its hollow-cavity design 
provides a comfortable fit, 
good retention, and more 
stable gain. Preferred for 
M&RIE fittings.

Offers a more occluding 
fit than the Open, Tulip, 
and Sleeve domes, yet still 
vents slightly through its 
small openings.

Most occluding dome, 
ideal for fittings requiring 
more gain without 
feedback, and maintaining 
low frequency gain with 
minimal roll off.

Streaming sound 
quality

Delivers a smoother 
response with more bass 
than the SureFit 3 Open 
dome. Offers a slight 
improvement in streaming 
sound quality.

Its semi‑closed design 
provides better streaming 
sound quality than the 
Open dome.

Provides a comfortable 
open feel with the fuller 
bass response of the 
Vented dome when 
streaming.

With more bass than the 
Open, Tulip, and Sleeve 
domes, the Vented dome 
offers a fuller sound 
quality when streaming.

Provides the greatest 
bass response for superior 
streaming sound quality.

Available sizes XS, S, M, L, XL S, M S, M, L XS, S, M, L, XL S, M, L, XL

Recommended  
SureFit 3 & 2C 
receivers/tubing

LP, MP, Thin Tube LP, MP, MM, Thin Tube LP, MP, MM LP, MP, HP, MM,  
Thin Tube MP, HP, MM, Thin Tube

Occlusion scale     

Frequency (Hz)

Open

Tulip

Sleeve

Vented

Power
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Maximum Output (OSPL 90)

Full-On and Reference Test Gain

Frequency (Hz)
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Full-on gain 
50dB SPL input

Reference test gain
60dB SPL input

Maximum Output (OSPL 90)

Full-On and Reference Test Gain

Frequency (Hz)
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Frequency (Hz) Frequency (Hz)
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B
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Full-on gain 
50dB SPL input

Reference test gain
60dB SPL input

Technical specifications
LP MP

IEC 60118-0: 
1983_AMD1:1994
IEC 60118-0:2015   

IEC 711 
Ear Simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

IEC 60118-0: 
1983_AMD1:1994
IEC 60118-0:2015   

IEC 711 
Ear Simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Reference test gain (60 dB SPL input) 1600 Hz/HFA 41 32 46 37 dB

Full-on gain (50 dB SPL input) Max.
1600 Hz/HFA

63
54

53
46

69
60

58
52 dB

Maximum output (90 dB SPL input) Max.
1600 Hz/HFA

123
116

113
108

126
121

116
114 dB SPL

Total harmonic distortion
500 Hz
800 Hz

1600 Hz

0.6
0.6
0.5

0.5
0.2
0.4

0.8
1.3
0.8

0.6
0.6
0.7

%

Telecoil sensitivity (1 mA/m input)* Max. 93 83 98 90
HFA - SPLIV @ 31.6 mA/m (ANSI) HFA 102 92 107 97 dB SPL
Full-on telecoil sensitivity @ 1mA/m 1600 Hz/HFA 83 76 89 83
Equivalent input noise, w/o noise reduction 21  20 21 20 dB SPL
1/3 Octave Equivalent input noise,  
w/o noise reduction 1600 Hz 5 7 6 7 dB SPL

Frequency range IEC60118-0:2015** 100-9640 100-9410 100-9560 100-9160 Hz

Battery Lifetime (Battery type Rechargeable)*** 30 30 30 30 Hours

Current Drain (Quiescent / Operating)  
(Model 61-DRW, 62-DRW) 0.81 / 1.03 0.81 / 1.04 0.81 / 0.91 0.81 / 1.04 mA
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* Telecoil is only for the RTx62-DRW models.
** Measured according to IEC 60118-0:2015, with 711 Ear Simulator coupler.
*** Expected operating time of the rechargeable battery depends on active features,
the use of wireless accessories, hearing loss, battery age and sound environment.

IEC 60118-0: 1983_AMD1:1994
IEC 711 Ear Simulator

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Full-On Telecoil Response
Input level 10 mA/m

Full-On Telecoil Response
Input level 10 mA/m
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IEC 711 Ear Simulator

IEC 711 Ear Simulator

2cc coupler

2cc coupler

Maximum Output (OSPL 90)

Full-On and Reference Test Gain
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Full-on gain 
50dB SPL input

Reference test gain
60dB SPL input

Maximum Output (OSPL 90)
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Full-on gain 
50dB SPL input

Reference test gain
60dB SPL input

Technical specifications
HP UP

IEC 60118-0: 
1983_AMD1:1994
IEC 60118-0:2015   

IEC 711 
Ear Simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

IEC 60118-0: 
1983_AMD1:1994
IEC 60118-0:2015   

IEC 711 
Ear Simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Reference test gain (60 dB SPL input) 1600 Hz/HFA 49 40 62 47 dB

Full-on gain (50 dB SPL input) Max.
1600 Hz/HFA

75
67

65
59

83
81

75
65 dB

Maximum output (90 dB SPL input) Max.
1600 Hz/HFA

131
124

122
117

138
137

130
124 dB SPL

Total harmonic distortion
500 Hz
800 Hz

1600 Hz

0.5
0.9
1.0

0.3
0.7
0.7

1.0
2.7
0.2

1.0
1.3
0.1

%

Telecoil sensitivity (1 mA/m input)* Max. 105 95 114 106
HFA - SPLIV @ 31.6 mA/m (ANSI) HFA 109 100 113 108 dB SPL
Full-on telecoil sensitivity @ 1mA/m 1600 Hz/HFA 96 88 111 95
Equivalent input noise, w/o noise reduction 21 20 12 22 dB SPL
1/3 Octave Equivalent input noise,  
w/o noise reduction 1600 Hz 6 7 7 9 dB SPL

Frequency range IEC60118-0:2015** 100-9320 100-7140 150-5360 100-5010 Hz

Battery Lifetime (Battery type Rechargeable)*** 30 30 30 30 Hours

Current Drain (Quiescent / Operating)  
(Model 61-DRW, 62-DRW) 0.81 / 0.88 0.81 / 1.04 0.81 / 1.01 0.81 / 1.04 mA
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* Telecoil is only for the RTx62-DRW models.
** Measured according to IEC 60118-0:2015, with 711 Ear Simulator coupler.
*** Expected operating time of the rechargeable battery depends on active features,
the use of wireless accessories, hearing loss, battery age and sound environment.

IEC 60118-0: 1983_AMD1:1994
IEC 711 Ear Simulator

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler
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Maximum Output (OSPL 90)

Full-On and Reference Test Gain
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O
ut

pu
t

(d
B

 S
PL

)

Frequency (Hz)

G
ai

n
(d

B
)

Full-on gain 
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Reference test gain
60dB SPL input

Maximum Output (OSPL 90)
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Full-on gain 
50dB SPL input

Reference test gain
60dB SPL input

Technical specifications
LP MP

IEC 60118-0: 
1983_AMD1:1994
IEC 60118-0:2015   

IEC 711 
Ear Simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

IEC 60118-0: 
1983_AMD1:1994
IEC 60118-0:2015   

IEC 711 
Ear Simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Reference test gain (60 dB SPL input) 1600 Hz/HFA 41 32 46 37 dB

Full-on gain (50 dB SPL input) Max.
1600 Hz/HFA

63
54

53
46

69
60

58
52 dB

Maximum output (90 dB SPL input) Max.
1600 Hz/HFA

123
116

113
108

126
121

116
114 dB SPL

Total harmonic distortion
500 Hz
800 Hz

1600 Hz

0.6
0.6
0.5

0.5
0.2
0.4

0.8
1.3
0.8

0.6
0.6
0.7

%

Telecoil sensitivity (1 mA/m input)* Max. 93 83 98 90
HFA - SPLIV @ 31.6 mA/m (ANSI) HFA 102 92 107 97 dB SPL
Full-on telecoil sensitivity @ 1mA/m 1600 Hz/HFA 83 76 89 83
Equivalent input noise, w/o noise reduction 21  20 21 20 dB SPL
1/3 Octave Equivalent input noise,  
w/o noise reduction 1600 Hz 5 7 6 7 dB SPL

Frequency range IEC60118-0:2015** 100-9640 100-9410 100-9560 100-9160 Hz

Battery Lifetime (Battery type Rechargeable)*** 30 30 30 30 Hours

Current Drain (Quiescent / Operating)  
(Model 61-DRW, 62-DRW) 0.81 / 1.03 0.81 / 1.04 0.81 / 0.91 0.81 / 1.04 mA

LP
MP

 A
ll 

sp
ec

ifi
ca

tio
ns

 a
re

 s
ub

je
ct

 to
 c

ha
ng

e 
w

ith
ou

t n
ot

ic
e

Pa
te

nt
s 

pe
nd

in
g

* Telecoil is only for the RTx62-DRW models.
** Measured according to IEC 60118-0:2015, with 711 Ear Simulator coupler.
*** Expected operating time of the rechargeable battery depends on active features,
the use of wireless accessories, hearing loss, battery age and sound environment.
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Technical specifications
HP UP

IEC 60118-0: 
1983_AMD1:1994
IEC 60118-0:2015   

IEC 711 
Ear Simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

IEC 60118-0: 
1983_AMD1:1994
IEC 60118-0:2015   

IEC 711 
Ear Simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Reference test gain (60 dB SPL input) 1600 Hz/HFA 49 40 62 47 dB

Full-on gain (50 dB SPL input) Max.
1600 Hz/HFA

75
67

65
59

83
81

75
65 dB

Maximum output (90 dB SPL input) Max.
1600 Hz/HFA

131
124

122
117

138
137

130
124 dB SPL

Total harmonic distortion
500 Hz
800 Hz

1600 Hz

0.5
0.9
1.0

0.3
0.7
0.7

1.0
2.7
0.2

1.0
1.3
0.1

%

Telecoil sensitivity (1 mA/m input)* Max. 105 95 114 106
HFA - SPLIV @ 31.6 mA/m (ANSI) HFA 109 100 113 108 dB SPL
Full-on telecoil sensitivity @ 1mA/m 1600 Hz/HFA 96 88 111 95
Equivalent input noise, w/o noise reduction 21 20 12 22 dB SPL
1/3 Octave Equivalent input noise,  
w/o noise reduction 1600 Hz 6 7 7 9 dB SPL

Frequency range IEC60118-0:2015** 100-9320 100-7140 150-5360 100-5010 Hz

Battery Lifetime (Battery type Rechargeable)*** 30 30 30 30 Hours

Current Drain (Quiescent / Operating)  
(Model 61-DRW, 62-DRW) 0.81 / 0.88 0.81 / 1.04 0.81 / 1.01 0.81 / 1.04 mA
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* Telecoil is only for the RTx62-DRW models.
** Measured according to IEC 60118-0:2015, with 711 Ear Simulator coupler.
*** Expected operating time of the rechargeable battery depends on active features,
the use of wireless accessories, hearing loss, battery age and sound environment.

IEC 60118-0: 1983_AMD1:1994
IEC 711 Ear Simulator

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

MPLP

Fitting Range Fitting Range

dB
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L

UPHP

dB
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L

SUREFIT 3 STANDARD AND M&RIE RECEIVERS

M&RIE

Encased Micromold
Small canal mold with receiver fully enclosed
Recommended for open fit and mild to severely profound 
hearing losses
Best for cosmetics and durability
Hard material only, not available in Rose or EarLusion Light
Available with LP, MP, HP, and UP receivers. Not available for 
M&RIE receivers. Receivers are not field replaceable. Optional 
to add any lock type.

Hollow Cavity
A completely hollowed out Micromold
Recommended for open fit and mild to moderate hearing 
losses
Excellent for cosmetics and non-occluding fit
Hard or soft material
Available with SureFit 3, M&RIE, and SureFit 2C field 
replaceable receivers. Optional to add Canal Lock or Skeleton 
Lock only.

Micromold
A mold designed to be completely in the canal
Recommended for open fit and mild to moderately severe 
hearing losses
Excellent for cosmetics
Hard or soft material
Available with LP, MP, HP and M&RIE field replaceable 
receivers

RIE earmold styles and options
STYLES

MATERIAL, COLOR AND OTHER OPTIONS
Hard (acrylic) Soft (silicone)

Available shell 
colors

Available 
faceplate 
colors (encased 
earmold only)

1Not available in encased earmold
2Applicable for encased molds
3Applicable for hollow cavity molds 
4Applicable for micromolds

Vent 
modification

Retention

Semi-IROS 
(step at canal tip)

IROS 
(step at tip & base) Semi-skeleton lock2Canal lock2, 3,4 Helix lock2

Medium
Dark

Beige
Clear

Blue/R
ed

Semi-IROS: 
Recommended for 
occlusion or tightness 
at the canal tip
IROS: Best option for 
occlusion

Medium
Dark

Light
Beige

EarLu
sio

n 

Light1

Esp
ressoClear

Blue/R
ed

Rose
1

Medium
Dark

Light
Beige

Esp
ressoClear

Anth
rac

ite

Half Shell
A mold filling the bottom half of the concha bowl
Recommended for moderate to severe hearing losses
Good for retention and dexterity
Hard or soft material
Available with LP, MP, HP, and M&RIE field replaceable 
receivers

Semi-Skeleton
A canal mold with a canal lock and a helix lock
Recommended for open fit and mild to moderately severe 
hearing losses
Excellent for retention
Hard or soft material
Available with LP, MP, HP, and M&RIE field replaceable 
receivers

Skeleton
Rim of material including the anti-tragus, concha bowl, and 
helix areas
Recommended for moderate to severe hearing losses
Excellent for retention and dexterity
Hard or soft material
Available with LP, MP, HP, and M&RIE field replaceable 
receivers

Full Shell
Complete filling of the anti-tragus, concha bowl, and helix areas
Recommended for flat moderate to profound hearing losses
Best for retention and dexterity
Hard or soft material
Available with LP, MP, HP, and M&RIE field replaceable 
receivers

Skeleton lock2, 3

Canal
A mold designed to be completely in the canal

Recommended for open fit and mild to moderately severe 
hearing losses

Excellent for cosmetics

Hard or soft material

Available with standard or thin tubes

Canal Lock
Canal mold with a lock that rests on the anti-tragus

Recommended for open fit and mild to moderately severe 
hearing losses

Good for cosmetics and retention

Hard or soft material

Available with standard or thin tubes

Semi-Skeleton
A canal mold with a canal lock and a helix lock

Recommended for open fit and mild to moderately severe 
hearing losses

Excellent for retention

Hard or soft material

Available with standard or thin tubes

Half Shell
A mold filling the bottom half of the concha bowl

Recommended for moderate to severe hearing losses

Good for retention and dexterity

Hard or soft material

Available with standard or thin tubes

Open Skeleton
A rim of material including the anti-tragus, concha bowl, 
and helix areas with a non-occluding canal

Recommended for open fit to mild hearing losses

Excellent for retention and dexterity

Hard or soft material

Available with standard or thin tubes

Skeleton
A rim of material including the anti-tragus, concha bowl, 
and helix areas
Recommended for moderate to severe hearing losses

Excellent for retention and dexterity

Hard or soft material

Available with standard or thin tubes

Full Shell
Complete filling of the anti-tragus, concha bowl, and helix 
areas

Recommended for flat moderate to profound hearing 
losses

Best for retention and dexterity

Hard or soft material

Available with standard or thin tubes

STANDARD AND THIN TUBE STYLES

BTE earmold styles and options

BTE MATERIAL AND COLOR OPTIONS
Hard (acrylic) Soft (silicone)

Available shell 
colors

Tube type 13 Standard, 13 Standard-dry, 13 Heavy wall, Thin-Tube

Tube retention Glue, Through (no glue), Elbow (n/a for Thin Tube), Tube lock-metal (soft only, n/a for Thin Tube), 
Tube lock-plastic (soft only, n/a for Thin Tube)

Vent 
modification

Semi-IROS 
(step at canal tip)

IROS 
(step at tip & base)

Semi-IROS: Recommended for occlusion or tightness at the canal tip
IROS: Best option for occlusion

Medium
Dark

Light
Beige

EarLu
sio

n 

Light

Esp
ressoClear

Blue/R
ed

Rose

Medium
Dark

Beige
Clear

Blue/R
ed
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Send fine-tuning adjustments anytime 

ReSound Assist Remote Fine-Tuning gives patients the ability to 
submit a remote fine-tuning request right from their ReSound 
Smart 3D app. Using ReSound Smart Fit software, you can send 
your recommended adjustments back to them at your convenience.

You can even use this service in the clinic together with your 
patients as another option for regular fine-tunings.

How it works 

1.	 Patients request assistance via the ReSound Smart 3D app.
2.	 You receive the request via the ReSound Smart Fit software.
3.	 You send updated settings and/or messages.
4.	 Patients receive updated settings or messages and download  

the settings wirelessly to their hearing aids.
5.	 Patient sends a rating of his/her new settings.

RESOUND ASSIST REMOTE FINE-TUNING

With ReSound Assist Live and Remote Fine-Tuning, you can deliver flexible and accessible hearing 
care, even if circumstances do not allow patients to be in the clinic with you. With ReSound Assist, you 
can provide the best possible fitting, counseling and support for your patients in the most convenient 
way possible.

ReSound Assist
More connections for better care

Face-to-face video appointments 

ReSound Assist Live makes it possible to supplement clinic visits 
with online, face-to-face fitting appointments. Connect with a video 
call to remotely fine-tune your patients’ hearing aids directly from 
your ReSound Smart Fit™ fitting software.

How it works 

1.	 You initiate the Live Assistance call through your ReSound  
Smart Fit fitting software.

2.	 Your patient simply answers the video call received through  
the ReSound Smart 3D app.

3.	 You connect to the patient’s hearing aids and provide live 
adjustments, if needed.

4.	 The patient can evaluate the new settings with you live during 
the appointment as well as afterwards through the Rate My 
Sound feature in the ReSound Smart 3D app.

Remote in-ear hearing assessments 

You can continue to provide individualized hearing care, even when circumstances prevent your patients from getting to the 
clinic. Using ReSound Assist Live, you can now conduct remote hearing assessments and even remotely fit new hearing aids 
to both new and existing patients.

How it works 

1.	 Prepare your patient by scheduling a phone or video call to discuss the process and ensure they meet the requirements for 
a remote hearing assessment. 

2.	 Prepare the hearing aids and package all necessary documents and materials the patient will need to prepare prior to the 
Live Assistance appointment.

3.	 Send the hearing aids to the patient by mail or have the patient pick up their devices and materials curbside. 
4.	 Check that the patient is ready to receive the Live Assistance call by verifying by email or phone that they are ready to 

complete the assessment. 
5.	 Initiate the Live Assistance appointment and complete the assessment, fitting and calibration. 
6.	 Schedule a follow-up appointment in the clinic to conduct a full in-person hearing evaluation and make fine-tuning 

adjustments, including real-ear measurements (REMs), to the hearing instruments at the first opportunity.

RESOUND ASSIST LIVE

RESOUND ASSIST LIVE IN-SITU AUDIOMETRY



63

64

ReSound 
Sensia

ReSound
Vivia

ReSound
Savi

ReSound
Enzo IA

ReSound
Nexia

Bimodal 
Solutions

Instructional 
tips

Receivers, 
domes and
earmolds

ReSound
Assist Apps Wireless

accessories

Smart navigation menu

An enhanced Bluetooth® experience
Effortlessly stream with Bluetooth Low Energy (LE) Audio* and enjoy the clearest all-day streamed sound with low battery 
drain and a reliable connection.** Join Auracast broadcasts or share an audio stream with ReSound Smart 3D.

Hands-free calls 
Stream hands-free calls*** from iPhone and iPad and compatible Android™ mobile devices and experience easy call pick-up 
with a double tap**** to the hearing aid.

ReSound Smart 3D app
With the ReSound Smart 3D™ app, your patients can personalize their sound experience 
right from their compatible Apple® or Android™ device to adjust volume, treble and bass, 
change programs, create favorites, find lost hearing aids and much more. 

In addition, patients can check the battery status of their rechargeable hearing 
instruments right from the ReSound Smart 3D app. Plus, patients can now join the 
evolving world of connectivity with the new Auracast Assistant feature to join or share 
broadcast streams.

Check My Fit
Helps patients to wear their hearing aids properly and get the most out of their hearing 
aids each day, which can lead to fewer service visits. Our insights show that wearing 
hearing aids correctly allows an average of 11 dB more feedback-free gain that is often 
lost with incorrect wear.1 Using Check My Fit, available in the ReSound Smart 3D™ app, 
70% of users wore their hearing aids better.2 

Visit pro.resound.com for more information.

1Yang et al (2022)
2Jespersen et al (2022)
*Bluetooth LE Audio works with ReSound Sensia™, ReSound Vivia™, ReSound Enzo IA™ and ReSound Nexia™ and compatible mobile devices with Bluetooth 5.3 or later. 
**Based on claims by Bluetooth SIG.
***Hands-free calls works with ReSound Sensia, ReSound Vivia, and ReSound Nexia and are compatible with iPhone 11 or later, iPad Pro 12.9-inch (5th generation), iPad Pro 11-inch (3rd 
generation), iPad Air (4th generation), iPad mini (6th generation), iPad (10th generation) or later, with software updates iOS 15.3 and iPad OS 15.3 or later. 
****TapControl works with hands-free calls. Only available with the ReSound Sensia microRIE, ReSound Vivia microRIE, ReSound Nexia microRIE and ReSound Enzo IA.

GET IT ONGET IT ON

ReSound Smart 3D™

Stay connected
Connectivity and accessories

Phone Compatible ReSound product

iPhone

Hands-free calls** ReSound Sensia, ReSound Vivia, ReSound Savi***, ReSound Enzo IA, ReSound Nexia***,  
ReSound OMNIA, wireless Customs by ReSound and ReSound ONE

Phone call ReSound Sensia, ReSound Vivia, ReSound Savi, ReSound Enzo IA, ReSound Nexia, ReSound OMNIA, 
wireless Customs by ReSound, ReSound ONE, ReSound LiNX Quattro and ReSound ENZO Q

App use ReSound Smart 3D

Android™ phones*
Phone call

ReSound Sensia, ReSound Vivia, ReSound Savi, ReSound Enzo IA, ReSound Nexia, 
ReSound OMNIA, wireless Customs by ReSound, ReSound ONE, 

ReSound LiNX Quattro and ReSound ENZO Q

App use ReSound Smart 3D

Other Bluetooth-enabled 
phones

Phone call ReSound Sensia, ReSound Vivia, ReSound Savi, ReSound Enzo IA, ReSound Nexia, ReSound OMNIA, 
wireless Customs by ReSound, ReSound ONE, ReSound LiNX Quattro and ReSound ENZO Q

App use  N/A

The ReSound Smart 3D app can be used on iPhone, iPad, iPod Touch and selected Android phones. Go to pro.resound.com/compatibility for the full list of devices compatible with ReSound 
Smart 3D app.
*Full streaming compatibility with Android devices requires minimum Android v10 and Bluetooth 5.0 and that functionality has been enabled by the phone manufacturer and service carrier. 
ReSound cannot guarantee full compatibility with all Android devices.
**Hands-free calls are compatible with iPhone 11 or later, iPad Pro 12.9-inch (5th generation), iPad Pro 11-inch (3rd generation), iPad Air (4th generation), and iPad mini (6th generation), with 
software updates iOS 15.3 and iPadOS 15.3 or later.
***ReSound Sensia, ReSound Nexia and ReSound Savi ITC non-rechargeable is not supported.

•	An iPhone®, iPad® or iPod touch
•	Android devices*

•	A Phone Clip+
•	Any combination of three streaming accessories 
•	A Remote Control and Remote Control 2

ReSound hearing aids can work with: 

ReSound Smart 3D Remote Control 

VOLUME AND PROGRAM FUNCTIONS

Volume adjustments Mon-/binaural Binaural

Hearing aid program selection Direct select Push button

Streaming Activation/Deactivation Direct select Push button

Balance hearing aid volume vs. streaming volume

Hearing aid mute

OTHER FUNCTIONS

Quick buttons - short cuts to sound optimization 

Sound Enhancer - wind, noise, speech adjustment

Sound Enhancer - bass/middle/treble adjustment

Tinnitus Manager adjustments

Create favorite programs with or without geo-tags

Program/streamer name customization by user

Find your lost hearing aid

Phone operation
Display

COMPATIBILITY & COMPARISON

CONTROL OPTIONS

PHONE AND APP OPTIONS
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STEP 1

Traditional Zinc-Air hearing aids
Insert new batteries into your 
hearing aids. Keep the battery 
doors open. 

Rechargeable hearing aids
Insert your hearing aids in the 
charging case and ensure you 
have at least 20% battery life 
remaining. 

 

 STEP 2

Confirm Bluetooth is on. Go 
to Settings scroll down and 
select Accessibility.

STEP 3

Select Hearing Devices. 
Close the battery doors or 
remove hearing aids from 
charger.

STEP 4

Once connected, select the 
hearing aids under Hearing 
Devices.

STEP 5

Select Pair. If pairing two 
hearing aids, you will receive 
two requests. When pairing 
is complete, the name will 
change from black to blue 
and display “Connected.”

After your patient has paired their hearing 
aids to their phone, download the ReSound 
Smart 3D app.

1.	 Go to the App Store or Google Play Store 
on your paired device.

2.	 Search for “ReSound Smart 3D”

3.	 Download the app.

4.	 Open the app and follow the prompts 
to accept the terms and conditions and 
complete in-app pairing.

PAIRING RESOUND HEARING AIDS TO AN APPLE® PRODUCT

If you have compatible ReSound hearing aids such as ReSound Sensia™, ReSound Vivia™, ReSound Savi™**, 
ReSound Enzo™ IA, and ReSound Nexia™** wireless models paired with iPhone, iPad***, and compatible Android™ 
mobile devices****, your hearing aids will become a hands-free headset. For a complete list of compatible devices, 
please scan QR code to visit our compatibility site.

How to take/end calls:
• 	Short press your hearing aid button (either side) or use your mobile device.

How to decline/ignore calls:
• 	Long press your hearing aid button (either side) or use your mobile device.

When you receive another call while you are on the phone, simply follow the instructions above.
Note: If the incoming call is declined, it automatically returns to the first/previous call.

How to change the volume of the calls:
• 	Use the up and down volume buttons on your mobile device.

**Hands-free calls are not available with ReSound Savi and ReSound Nexia non-rechargeable ITC style.
***Hands-free calls are compatible with iPhone 11 or later, iPad Pro 12.9-inch (5th generation), iPad Pro 11-inch (3rd generation), iPad Air (4th generation), and iPad mini (6th generation) or 
later, with software updates iOS 15.3 and iPadOS 15.3 or later..
****Hands-free calls are compatible with Android mobile devices that support Bluetooth Low Energy Audio.

1.	 Triple click the iPhone or 
iPad push button to access 
the iOS hearing aid settings

2.	 Scroll down and select 
"Mic Input"

3.	 Select "Off"

1.	 Go to “Settings”
2.	 Select “Connections”
3.	 Select “Bluetooth”

Apple devices

Android devices

4.	 Select       next to your hearing aids
5.	 Disable “LE Audio”

HANDS-FREE CALLS

HOW TO DISABLE HANDS-FREE CALLS
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1.	 Download the ReSound Smart 3D app, 
open it and tap Yes, connect now.

2.	 If prompted, provide access to your mobile 
device location by selecting Allow.

3.	 The app will guide you through the 
process. Reboot the hearing aids as 
required by turning them off and on again, 
following the steps outlined in the app.

4.	 Pairing is complete.

NOTE: If the patient has previously paired hearing aids, they will need to unpair them in the phone’s Bluetooth menu before pairing them again. 
*These instructions are also applicable for pairing ReSound Key 2 with a compatible iOS device. Check device compatibility at resound.com/compatibility.

If your patient’s hearing aids are not connecting as expected, follow the steps below: 

Apple
1. Unpair the hearing aids by going to Settings > Accessibility > Hearing Devices. Select your hearing aids and select Forget 

This Device.
2. Close the ReSound Smart 3D app.
3. Restart phone that you are trying to pair.
4. Reboot (or restart) the hearing aids and start the pairing process again. 

Android
1. Unpair the hearing aids by going to Settings > Connected devices > Bluetooth.  Select your hearing aids from the list of 

devices and then select Forget or Unpair.
2. Close the ReSound Smart 3D app. 
3. Restart the phone you are trying to pair. 
4. Reboot (or restart) the hearing aids and start the pairing process again.

Play Ringtones
1. 	Go to Settings, tap Accessibility, tap Hearing Devices. 
2. 	Turn on Play Ringtones to stream ringtones to your hearing aids. 

Audio Routing
1. 	Go to Settings, tap Accessibility, tap Hearing Devices. 
2. 	Tap Audio Routing. Select either Call Audio or Media Audio to select the audio input. Setting to Automatic will route first 

to an audio source if connected, then search and stream to a connected Bluetooth device or your hearing aids. 

PAIRING RESOUND HEARING AIDS TO AN ANDROID™ PRODUCT

RINGTONES & AUDIO ROUTING (iPHONE ONLY)

HEARING AIDS ARE NOT CONNECTING AS EXPECTED
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Wireless accessories

CONTROL OPTIONS
Remote Control

VOLUME AND PROGRAM FUNCTIONS

Volume adjustments Binaural

Hearing aid program selection Push button

Streaming Activation/Deactivation Push button

Balance hearing aid volume vs. streaming volume

Hearing aid mute

OTHER FUNCTIONS

Phone operation

Display

STREAMING OPTIONS
Multi-Mic+ TV-Streamer+ TV Streamer 2

STREAMER FUNCTIONALITY

Power Source Rechargeable – portable USB-C Wall plug-in A/C adapter – stationary

Audio Quality Mono Mono/Stereo Stereo

Voice Pickup Directional/Omnidirectional

Telecoil

Line-in

FM compatibility (FM receiver required)

Autostreaming

Patients can hear their best in more situations
Your patients can get the most out of their listening experience with Resound wireless accessories 
for direct audio streaming and discreet control. With a full ecosystem, your patients can clearly hear 
everything from TV and phone calls to family members, even in noise. Great connectivity options are at 
their fingertips.
Our latest accessories include the Multi-Mic+ and TV-Streamer+, both supporting Bluetooth® Auracast™.
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ADVANTAGES BENEFITS

•	 Compatible with ReSound wireless hearing aid models 

•	 Streams directly to the hearing aids without extra devices or 
cables worn by the patient 

•	 Hearing aid microphone can be active while streaming

•	 Has the versatility to connect to TV, computer, stereo or other 
audio devices

•	 Up to three streamers can be connected to a single pair of 
hearing aids

•	 Each streamer can be paired with numerous hearing aids

•	 Convenient and inconspicuous wireless streaming

•	 Allows patients to take part in a conversation while watching TV 
at their own volume

•	 Easy to use in many situations and for  
many purposes

•	 Patients can freely move around the house as they easily 
connect to various audio devices without having to move the 
streamers from one room to the next

•	 Many patients can enjoy the sound from a single streamer 
simultaneously

When it’s challenging to enjoy TV with family or friends, it’s great to have a 
little extra help. Enable your patients to get the most out of their listening 
experiences, even in noise. The ReSound TV-Streamer+, supporting Auracast, 
gives users immediate speech clarity by sending sound directly to their hearing 
aids at the volume they prefer. And with OneTouch Pairing, it is easier than ever 
to pair hearing aids.

ADVANTAGES BENEFITS

•	 Compatible with ReSound wireless hearing aid models 

•	 Easy set-up with a USB-C powered connection port 

•	 New OneTouch Pairing allows the hearing aid(s) to pair to the 
TV-Streamer+ without having to reboot the hearing aids or 
assign streaming channels

•	 Sleek, lightweight streamlined design can be placed horizontally 
on a surface or mounted vertically on the back side of TV

•	 Streaming capacity offers memory to pair up to 10 devices 
(hearing aids and smartphones); Ready for Bluetooth Auracast, 
allowing an unlimited number of Auracast-enabled devices to 
listen to a broadcast audio stream

•	 AutoStreaming feature allows for sound to stream automatically 
from TV-Streamer+ to hearing aids as soon as the accessory is 
turned on

•	 Streams high quality sound with speech clarity directly to 
hearing aids at the preferred volume

•	 Multiple users with compatible hearing aids and smartphones 
can enjoy sound together by each easily connecting

•	 Easy to use in many situations and for many purposes

•	 Enhanced adjustment capabilities for patients in the ReSound 
Smart 3D™ app

RESOUND TV-STREAMER+

Stream stereo sound from a TV, computer or music system directly to the 
hearing aids over a range of up to 20 feet with the ReSound TV Streamer 
2. The ReSound TV Streamer 2 includes a Dolby® adaptor and features an 
imperceptible delay of 20 ms to avoid issues related to synchronization 
between sound and image.

RESOUND TV STREAMER 2

The new Multi-Mic+ helps cut through the noise when situations get extra 
loud and can be used in presenter mode, table mode or multiple audio modes. 
It is the world’s first remote mic with Auracast allowing to broadcast sound 
to multiple listeners at once. It’s sleek and fingerprint resistant design has a 
hearing range of up to 82 feet and easy OneTouch pairing.

ADVANTAGES BENEFITS

•	 Compatible with ReSound wireless hearing aid models 

•	 	Easy OneTouch pairing by simply pressing the pairing button on 
the back of the Multi-Mic+ and placing the hearing aids within 2 
inches of the Multi-Mic+

•	 	Small, sleek and fingerprint resistance design with optimized 
buttons for easy handling

•	 	Auracast allows the Multi-Mic+ to broadcast audio 
simultaneously to an unlimited number of nearby compatible 
audio devices with Bluetooth® Low Energy (LE) Audio

•	 AutoStreaming feature allows for sound to stream automatically 
from Multi-Mic+ to hearing aids as soon as the accessory is 
turned on

•	 Streams high quality sound with speech clarity directly to 
hearing aids at the preferred volume from extended distance

•	 	Presenter mode is perfect for a noisy venue or hearing a 
presentation from across the room

•	 	Table mode can be used to hear voices clearly at a family dinner 
or work meeting

•	 	Stream audio from personal electronics

•	 	Connects to FM* and loop systems to hear easier during large 
public gatherings

•	 	Stream and share audio to an unlimited number of Auracast 
compatible audio devices with Bluetooth LE Audio

*FM receiver required.

RESOUND MULTI-MIC+

With the ReSound Remote Control, patients can change programs and  
adjust volume, without even looking. This is thanks to a simple keypad 
that features large buttons, which are concave, tactile and ergonomic. The 
raised symbols in the center are easy to locate and glide a finger over. This is 
especially good for patients who struggle with manual dexterity.

ADVANTAGES BENEFITS

•	 Compatible with ReSound wireless hearing aid models 

•	 Change programs in the hearing aid with a simple push on the 
program button.

•	 Hearing aid volume can be adjusted with the + and – button.

•	 The standard CR2032 Lithium coin cell battery is widely  
available and easy to replace

•	 Easy to use and easy to adjust

•	 Provides discreet control that fits in a handbag, pocket or palm 
of the hand. 

•	 Larger buttons are designed for users who struggle with manual 
dexterity

RESOUND REMOTE CONTROL



 
 

Welcome more patients and 
every need with the most 
competitive and complete 
ReSound portfolio yet. Enjoy 
the confidence of being able to 
recommend and fit the ideal, 
individualized ReSound solution 
for everyone, regardless of 
their hearing loss. Along with 
clearer, more natural sound and 
directionality, thanks to Organic 
Hearing and intuitive features.

Explore the portfolio at  
pro.resound.com.
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