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Key Takeaways

Key Takeaway

Quad DNN architecture on the
G4 Gen Al Neuro Processor

DNN Dual Compressor is
exclusive to 2.4 GHz wireless
products

DNN 360 now in customs

Edge Mode enhancements

One product family with
industry-leading battery life

Intelligent Feedback
Management

Pro Fit updates for
Government Services

REM Target Match data is
saved with the session

Connectivity and apps

Clinical Implication

Always-on Noise Reduction, Edge Mode, DNN 360, and Dual
Compression run on a processor up to 2.7X faster than DNN co-
processor architecture.

Slow compression maintains sound quality, and fast compression
activates automatically for speech clarity. Non-wireless products
use the Dual Compressor.

Available in all directional 2.4 GHz wireless standard and custom
styles whenever Adaptive Directionality is selected; shown to
decrease listening effort compared with legacy directionality.

Automatic Edge Mode now includes non-wireless customs, Edge
Mode Reduce Noise improves comfort, and Always-on Edge Mode
can be enabled in Pro Fit for patients who want Edge Mode on all
the time.

Nine styles from 1IC NW to RIC RT; up to 51 hours for RIC RT and
up to 41 hours for mRIC R.

Uses fitting-specific information to balance feedback protection
and gain, with 2.2x lower feedback occurrence at initial fit.

No ‘Names Do Not Match’ pop-up, a Community Care Network
firmware notification, Fine Tuning at the top of the workflow, and
Predicted Insertion Gain as the default graph view.

Review, adjust, and re-verify previous aided measurements from
within Pro Fit with five compatible real ear systems.

Auracast broadcast via the My Starkey app, DualSync with
Android (ASHA), Sleep tracking, Hearing Aid Left Behind
reminders, and a T2 Remote that uses high frequency tone
detection.
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Course Content

Learner Outcomes

Learner Outcomes

1. Describe the full range of hearing aid styles and fitting options available within
Starkey's flagship technology portfolio and identify applications for various patient
needs

2. Explain the advanced technology features that support enhanced sound quality,
listening comfort, and overall patient satisfaction

3. Demonstrate an understanding of the latest enhancements to Pro Fit software and the
My Starkey App and their role in improving fitting efficiency, patient engagement, and
ongoing hearing aid management

The Omega Al+ Platform

Omega Al+ is built on the all-new G4 Gen Al Neuro Processor and a breakthrough Quad DNN
Architecture.

Quad DNN Architecture
Four deep neural network (DNN) features work together:
» Always-on Noise Reduction
* Edge Mode
 DNN 360
» Dual Compression

The presenter illustrated DNN performance as rising over time well beyond the curve of
traditional algorithms.

G4 Gen Al Neuro Processor

» Upto 2.7X faster than the DNN co-processor architecture

» Audio processing time for Omega Al+ was compared with Brands A, B, C,and D on a5 to
15 ms scale

DNN Dual Compression System

The industry’s first DNN dual compression system maintains slow compression for sound quality
and automatically determines when to activate fast compression for speech clarity. It is
exclusive to Omega Al+ wireless products.

» Slow Compressor (always on): preserves superior sound quality.

» Fast Compressor (dynamic): engages when speech is detected to support consonants
and vowels.
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Figure 1. The DNN Dual Compression System pairs an always-on slow compressor with a dynamic fast

compressor.

DNN 360

DNN 360 draws on acoustic information, sensor information, and user intent information. It
weighs noise presence, wind presence, loudness, frequency band, signal-to-noise ratio, intent
selection, speech presence, and motion presence to choose among four modes.

DNN 360

Noise
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Wind Loudness
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Figure 2. DNN 360 inputs and its four directional modes.

DNN 360 Mode What It Does
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Captures sounds from all directions equally for a natural, balanced
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DNN 360 Mode What It Does

DNN Spatial Awareness Omnidirectional in low frequencies; fixed directional in high frequencies
to maintain speech audibility.

DNN Directionality Independent Adaptive Null Steering.

Motion Based Low frequency: omnidirectional with additional gain for general

Optimization environmental awareness. High frequency: fixed directional for

improved SNR for speech onsets.

Now in Customs

DNN 360 lets patients focus on speech in any direction, even in complex environments, with the
only DNN-powered directionality system in customs. Directional microphone orientation in
custom devices supports this feature.

Reduced Listening Effort

DNN 360 significantly decreases listening effort compared with legacy directionality.

( listening effort
compared to legacy directionality

Location: 90° Location: 180°

Figure 3. Listening effort with DNN 360 versus legacy directionality at 90° and 180°.

Edge Mode

Edge Mode has been enhanced in three ways:
* Automatic Edge Mode for non-wireless customs: automatically rescans as the
environment changes.
» Edge Mode Reduce Noise: enables even more comfort in noise.

* Always-on Edge Mode: powerful, real-time optimization of speech audibility and noise
management.
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Automatic Edge Mode in Non-Wireless Customs
Already small, now super smart: Automatic Edge Mode is now available in non-wireless

customs and automatically rescans as the environment changes.

Edge Mode Reduce Noise

Edge Mode reduce noise significantly outperforms other leading brands with DNN processing.
Notably higher SNR is provided by Edge Mode when compared with the Personal program.

reduce noise significantly
outperforms other leading brands
with

OMEGA" BRAND A BRANDB | BRAND C | | BRAND D

Notably higher SNR is provided by Edge Mode
when compared to the Personal program

Figure 4. SNR benefit of Edge Mode Reduce Noise compared with four other brands.

Edge Mode reduce noise has been shown to significantly improve listening comfort and reduce
loudness compared with the Personal program alone.

Edge Mode reduce noise has
been shown to

listening comfort and
reduce loudness compared to
Personal program alone

Reduce
Noise

Figure 5. Comfort ratings for the Personal program and Edge Mode settings (n=37).
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Always-on Edge Mode (Provider Requested)

Always-on Edge Mode delivers powerful, real-time optimization of speech audibility and noise
management.

How It Works
» The professional toggles on Always-on Edge Mode in Pro Fit.
» Always-on Edge Mode analyzes and automatically activates when the user:
o Wakes up the device
o Leaves and returns to Program 1
o Starts or stops streaming (wireless only)

Best Practice
* Not all patients require use of Always-on Edge Mode.
« If the patient has previously used Edge Mode and enjoys it, consider engaging it.

» Assess need at a follow-up visit once the patient is more comfortable with their hearing
experience.

Good to Know

* When active, the home screen of My Starkey will be blue.
» Uses the Best Sound feature of Edge Mode.

» Enhance Speech and Reduce Noise are accessible by manually activating Edge Mode
from the mobile app.

» Patients cannot enable this feature from My Starkey.

The Omega Al+ Product Family

One product family, everything you need: [IC NW, CIC NW, CIC R NW, CIC, ITC RIHS R, ITE
R, mRIC R, RIC 312, and RIC RT.

Wireless RIC Hearing Aids

Feature Availability

2.4 GHz radio with LE mRIC R, RIC RT, RIC 312

Audio

LED light RIC RT and mRIC R

CROS RIC RT and RIC 312

Telecoil RIC RT

Waterproof mRIC R and RIC RT

Compatible with SnapFit 2.0 receivers, StarLink Charger 3.0, StarLink Edge wireless

accessories, My Starkey app
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Wireless Custom Hearing Aids

Feature Availability

Styles CIC,ITCRHSR,ITER

2.4 GHz radio with LE All wireless custom styles

Audio

Telecoil (optional) ITE

312 battery CiC

Receivers ITC: L, M, P, UP; ITE: M, P, UP; CIC: L, M, P, UP

Compatible with StarLink Charger 2.0, StarLink Edge wireless accessories, My Starkey
app

Non-Wireless Custom Hearing Aids

Feature Availability

Styles CIC R NW, CIC NW, IIC NW

10 battery CIC NW, lIC NW

312 battery (optional) CIC NW

Receivers CIC: L, M, P, UP-, UP; lIC: L-, L, M
Compatible with T2 Remote app, StarLink Charger 2.0

Industry-Leading Battery Performance

Style Battery Life (based on M receiver)

CIC 312 (wireless) Up to 8 days

ITCR/HS R/ITE R (wireless) Up to 42 hours

RIC RT (wireless) Up to 51 hours (29 hours with CROS)
mRIC R (wireless) Up to 41 hours

RIC 312 (wireless) Up to 6 days (4 days with CROS)

CIC R NW (non-wireless) 38 hours

CIC NW (non-wireless) 7 days with size 10; 10 days with size 312
IIC NW (hon-wireless) 7 days

Quiz Hint: Among the wireless styles, the mRIC R provides up to 41 hours of battery life on a
single charge.
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Battery Performance

'WIRELESS

NON-WIRELESS

CIC R NW

Figure 6. Battery performance by wireless and non-wireless hearing aid style.

StarLink Charger 3.0 and Accessories

StarLink Charger 3.0 looks and feels as advanced as it performs, with a redesigned shape,
texture, and intuitively colored LED lights. It is offered as a Premium and a Standard charger.
» LED lights illuminate for two seconds to indicate successful hearing aid placement.

» Lights blink when hearing aids are charging, then become solid when fully charged.
e Hearing aids fully charge in 3.5 hours.
» Turbo charging: approximately 3 hours of use from only 10 minutes of charging.

StarLink Premium Charger 3.0

» Charges the on-board battery in under 3.5 hours.
» Hearing aids can be fully charged 3X without needing to be connected to a power source.

Ship Mode
» Prior to first use, StarLink Charger 3.0 must be plugged into a power source (for example,
a wall outlet).

» To exit Ship Mode, place rechargeable hearing aids in the charger for 3 seconds, then
remove them.

StarLink Edge Accessories

StarLink Edge LE Adapter, StarLink Edge Table Microphone, StarLink Charger 3.0, StarLink
Edge Remote Microphone, StarLink Remote Control 2.0, and StarLink Edge TV Streamer.

Pro Fit Fitting Software

Get the best fit on the first fit.
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Firmware Update

* Hearing aids may remain in the patient’s ears when doing a firmware update.
» Hearing aid microphones remain active.

DNN Dual Compressor (Industry First)

» Defaults on and is recommended for optimal sound quality.

» Increase or decrease the setting to make consonant sounds more or less pronounced,
respectively.

» Exclusive to Omega Al+ 2.4 GHz wireless hearing aids.

Dual Compressor

All Omega Al+ non-wireless hearing aids use the Dual Compressor, also found on the Sound
Manager screen.

Quiz Hint: The DNN Dual Compressor is exclusive to Omega Al+ 2.4 GHz wireless hearing
aids. Omega Al+ non-wireless hearing aids use the Dual Compressor instead.

DNN 360 in Pro Fit

» Available in all directional 2.4 GHz wireless standard and custom styles.
» Active whenever Adaptive Directionality is selected.
Quiz Hint: DNN 360 is available in all directional 2.4 GHz wireless standard and custom styles.

(0B |t is active whenever Adaptive Directionality is selected, so a custom device needs directional
microphones to use it.

Automatic Edge Mode

* Expanded to include non-wireless styles.

» Continuously samples the acoustic environment and adjusts feature settings in real time
as listening conditions change.

* Found on the User Controls screen; defaults on.

Always-on Edge Mode Settings
* Removes the need to manually activate Edge Mode for listeners who want the feature on
all the time.
» Defaults off and operates in Program 1 if enabled.
* Requires Automatic Edge Mode to be on.

* Moving to a different program or streaming will turn Edge Mode off; navigating back to
Program 1 reinitiates Always-on Edge Mode with the optimized setting.

» Edge Mode Stop/Start is still available with the hearing aid user controls, My Starkey, or
StarLink Remote 2.0.

* A new icon appears adjacent to Program 1 when Always-on Edge Mode is enabled.
» Fitting tips are available on the User Controls screen and the Data Log screen.
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Intelligent Feedback Management

Starkey’s new Feedback Management system combines Feedback Cancellation, Intelligent
Control, and Sound Optimization. It is designed to assess fitting-specific information to balance
feedback protection and gain behavior, helping deliver greater fitting stability and improved
sound quality. It is exclusive to Omega Al+.

Feedback Management System

Fitting-specific Personalized Coordinated
Information Optimization Feedback Management

cever ¢
SV

Exclusive to Omega Al+

Figure 7. The Feedback Management System workflow.

Mitigating risk: Omega Al+ showed 2.2x lower feedback occurrence at initial fit.

Feedback Management

Ease of Resolving Feedback

lower

feedback
occurrence

at initial fit

Figure 8. Ease of resolving feedback for Legacy and Omega Al+ fittings.

REM Target Match (Enhanced)
Quickly and easily verify hearing aid frequency response to the selected fitting formula.
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Saved with session: REM Target Match data is saved to the Pro Fit session. Find it by
clicking REM Target Match from any applicable screen; the date of the most recent
measurements is listed between the graphs.

Review previous measurements: review with or without hearing aids connected when a
previous session is opened.

Adjust previous measurements: manual adjustments to previous aided responses can
be made with the ‘Adjust’ button. Use the ‘Start’ button to run new measurements to verify
the adjustments.

Target Match button: resets soft, average, and loud frequency responses back to target
and quickly undoes fine tuning adjustments.

R ea | E a r SySte m View REM Target Match Measurements

Adjust > Start > Setup > Calibration

Compat|b|||ty Aided Manual Adjust

Audioscan Otometrics MedRx Inventis Interacoustics
Verfit 1 and 2 Aurical FreeFit Avant REM [WEES ] Affinity
Speech+ Trumpet Compact

Figure 9. Real ear systems compatible with REM Target Match.

Session Notes, CROS, and SCIF

Session Notes: a new toggle includes hearing aid information when the session is saved
to Noah, exported, or copied. Hovering on ‘Include Hearing Aid Information’ displays what
is included. Defaults on.

CROS Transmitter: now visible in the Noah session, with the receiver labeled Rx and the
transmitter labeled Tx. Applies to CROS fittings with Pro Fit 2026.1 and forward.

SCIF Compliance Letter (enhanced): hearing aid information now automatically
populates.

Pro Fit Updates Built for Government Services

Removal of ‘Names Do Not Match’ pop-up: new hearing aid orders shipped
preprogrammed no longer initiate the Naming Mismatch pop-up when connected to Pro
Fit. Hearing aids still ship with the patient’s last name and last four numbers of their SSN
on orders placed in ROES.

Message for Community Care Network clinics: in all commercial versions of Pro Fit
2026.1, a pop-up recommends waiting to do a firmware update when government-issued
hearing aids are read into commercial versions of Pro Fit at Community Care Network
clinics (CCNs).
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Fitting Workflow changes: Fine Tuning replaces the Quick Fit screen at the top of the
Fitting workflow. Fine Tuning tables default expanded; select one or more values and use
the arrows on the table, keyboard, or mouse wheel to adjust. Quick Fit is still available
from the Fine Tuning screen or the Fly Out Menu.

Predicted Insertion Gain view: the default graphical view is now Predicted Insertion
Gain. The change applies when Pro Fit is installed for the first time or an existing
installation is updated, and a display-view dropdown has been added to the middle of the
Fine Tuning screen.

Quiz Hint: Pro Fit updates built for Government Services include removal of the ‘Names Do
Not Match’ pop-up, a Community Care Network provider notification about firmware updates,
Fitting Workflow default changes, and a new default graph view of Predicted Insertion Gain.

Connectivity: LE Audio, Auracast, and DualSync

Engineered for the connected future with LE Audio, Unicast, Auracast, and DualSync.

Auracast

Improves accessibility by broadcasting to an unlimited number of nearby devices, offering
high-quality, low-latency audio.

Users simply select and “tune in” to a broadcast from a transmitter.

Auracast transmitters include televisions, smartphones, tablets, laptops, and PA systems;
receivers include headphones, earbuds, and hearing aids; an Auracast Assistant
(smartphone or smartwatch) connects via Bluetooth.

Patients can use the My Starkey app on a mobile device as the Auracast Assistant to
easily connect to a broadcast.

DualSync (Enhanced)

DualSync is now compatible with Android streaming via the Android Streaming for Hearing Aids
(ASHA) protocol, enabling more phones than ever to benefit from bimodal streaming.

My Starkey and T2 Remote Apps

Starkey describes itself as an industry leader in mobile apps, offering patient-driven controls,
caregiver visibility, and patient resources. My Starkey offers smarter alerts, deeper insights, and
better everyday living.

My Starkey Updates

iOS 27 pairing updates: a minor process change for pairing Starkey wireless hearing
aids with iPhones running iOS 27.

Always-on Edge Mode controls: My Starkey controls manually move to other programs;
onboard user controls manually move between Always-on Edge Mode and Personal.
Exclusive to Omega Al+.

Intelligent Reminders, Hearing Aid Left Behind (industry first): notifies the patient
when they may have left their hearing aids behind.
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» Sleep (industry first): a nightly sleep score with detailed insights on sleep cycles and
body position. The sleep index calculation is based on the Pittsburgh Sleep Quality Index
(PSQI). Sleep data shows time spent awake, in light sleep, or in deep sleep, and body
movements show time spent on the back, left side, or right side.

Sleep index
/\ Sleep data Body movements
hoo Awake 25m B Right 1h 10m
un

Light 6h 10m W Left 3h 30m
Sleep data Time asleep: 7h 36m

B Deep 50m B Back 30h

Sleep index __ B = - o

Body movements
ﬂs\ | Sleep data shows
oo Ses mm ® |1/ time spent in one of three

Mon, Jun 16- Tue, Jun 7 o 7 stages: Awake, light sleep
or deep sleep

Sleep data Body (iovements

. . Awake 26m M Right 1h 10m
Sleep index calculation Body movements show

based off Ught  Ghiom  Misft  3h3om time spent on back, left side,
or right side

B Deep 50m

Figure 10. Sleep index, sleep stage, and body position data in the My Starkey app.

T2 Remote (Enhanced)
Invisible control for invisible devices.

» Updated to use high frequency tone detection for ultra-discreet and accurate adjustments.
» Easily enable Automatic Edge Mode on compatible non-wireless products.
* New on-boarding screens help patients get started.

Quiz Hint: The T2 Remote has been updated to use high frequency tone detection for ultra-
discreet and accurate adjustments.

Edge Mode Access in T2 Remote

* Automatic Edge Mode: activated through T2 app controls.
* Always-on Edge Mode: must be enabled via Pro Fit.

Conclusion

Conclusion

e Omega Al+ offers Quad DNN-powered sound, Intelligent Feedback Management,
seamless connectivity with Auracast, intelligent health and wellness, intuitive
charging, and up to 51 hours of battery life.

e All with over a 99% on-time delivery rate.
« StarkeyPro.com offers white papers, quick tips, videos, and learning opportunities.
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Interactive Worksheet

Use this worksheet during or after the course to apply what you learn. Click any box to type your
response. Checkboxes work best in desktop Word; in other viewers, the printed label next to
each checkbox identifies the option.

Each activity ties back to the Learner Outcomes listed at the start of Course Content.

Module 1: Quad DNN Sound Processing

Key Terms
Define each term in your own words.

Key Term In My Own Words

DNN Dual Compressor

DNN 360

DNN Spatial Awareness

Motion Based
Optimization

Guided Notes

Name the four features of the Quad DNN Architecture:
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Explain how the slow and fast compressors work together in the DNN Dual Compression
System:

Pause & Apply

If | fit a patient who struggles to follow speech from different directions in complex environments,
then 1 will:

Module 2: Edge Mode

Quick Check
Select True or False for each statement.

1. Patients can enable Always-on Edge Mode themselves from the My Starkey app.

|:| True |:| False

2. Always-on Edge Mode requires Automatic Edge Mode to be on.

|:| True |:| False

3. Moving to a different program or streaming will turn Always-on Edge Mode off.

|:| True |:| False
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Pause & Apply

If a patient who has used Edge Mode and enjoys it returns for a follow-up visit, then | will:

Module 3: The Omega Al+ Product Family

Matching
Write the letter of the matching battery life in the box next to each style.
Letter Style Battery Life Options
1. mRICR A. 38 hours
2. RICRT B. Up to 8 days
3.CICc 312 C. Up to 41 hours
4. CIC RNW D. Up to 6 days
5. RIC 312 E. Up to 51 hours
Pause & Apply

Think of a patient on your schedule. Which Omega Al+ style and features would best meet their
needs, and why?
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Module 4: Pro Fit Fitting Software

Sequencing
Number these REM Target Match process steps in the order you would perform them, 1
through 6.

Step # Process Step

Setup

Aided Manual Adjust

View REM Target Match Measurements

Calibration

Start

Adjust

Window Pane Summary: Pro Fit Updates for Government Services
In each pane, describe the change and what it means for your clinic.

Removal of ‘Names Do Not Match’ Pop-up | Community Care Network Notification

Fitting Workflow Changes Predicted Insertion Gain Default View
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Pause & Apply

If | see feedback at an initial fit with Omega Al+, then | will:

Module 5: Connectivity and Apps
Quick Check
1. Which protocol makes DualSync compatible with more Android phones?

[ A. Auracast
[ B. Android Streaming for Hearing Aids (ASHA)

|:| C. Unicast

2. The My Starkey Sleep index calculation is based on which measure?

A Pittsburgh Sleep Quality Index (PSQI)
[ B. ACALES Escu

Cc. Signal-to-noise ratio
Pause & Apply

If a patient wants to hear announcements in a public venue that broadcasts with Auracast, then
I will show them how to:
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Clinical Case: Unfolding Scenario

Work through each part using what you learned in the course.
Part 1. A veteran is being fit with a custom hearing aid and reports difficulty following

conversations in noisy group settings. What information from the course would you
consider first?

Part 2. You are choosing between a wireless custom and a non-wireless custom style.
Which features, battery options, and apps differ, and how would they shape your
recommendation?
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Part 3. At follow-up, the patient says they keep turning on Edge Mode and want it on all
the time. How does this change your plan, and what would you set in Pro Fit?

Part 4. What would you verify with REM Target Match, and what would you tell the patient
about firmware updates at a Community Care Network clinic?
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Clinical Reference Tool: Always-on Edge Mode Fitting Checklist
This tool is for clinical reference only. Always follow your facility’s protocols.

[ Patient has previously used Edge Mode and enjoys it

[ Patient is comfortable with their hearing experience (assess at follow-up)

] Automatic Edge Mode is on (User Controls screen)

] Always-on Edge Mode toggled on in Pro Fit (operates in Program 1)

[ Patient counseled that changing programs or streaming turns Edge Mode off

[ patient shown the blue My Starkey home screen and the Always-on Edge Mode icon

Notes for this patient:

Post-Course Reflection

What was the most significant thing you learned today that surprised you or challenged your
existing practice?
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What knowledge gaps did this course reveal in your own skills or knowledge?

Describe a specific patient from your own practice where you would apply something from this
course:
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Action Plan

Identify at least 2 specific, measurable changes you plan to make to your clinical practice as a
direct result of this course. Use the If-Then format where possible: ‘If | encounter [situation X],
then | will [action Y].’

My Action Plan Goal Target Date How | Will Measure Success
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Notes
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Quiz Summary

The following quiz hints appeared throughout the course content. Use this section as a quick
study reference.

Quiz Hint: DNN 360 is available in all directional 2.4 GHz wireless standard and custom styles.
{8 |t is active whenever Adaptive Directionality is selected, so a custom device needs directional
microphones to use it.

Quiz Hint: The DNN Dual Compressor is exclusive to Omega Al+ 2.4 GHz wireless hearing
aids. Omega Al+ non-wireless hearing aids use the Dual Compressor instead.

Quiz Hint: Pro Fit updates built for Government Services include removal of the ‘Names Do
Not Match’ pop-up, a Community Care Network provider notification about firmware updates,
Fitting Workflow default changes, and a new default graph view of Predicted Insertion Gain.

Quiz Hint: Among the wireless styles, the mRIC R provides up to 41 hours of battery life on a
single charge.

Quiz Hint: The T2 Remote has been updated to use high frequency tone detection for ultra-
discreet and accurate adjustments.
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Additional Information

Presenter Bio

Dr. Andrea Hannan Dawkes joined Starkey in 2010 as a member of the Education and Training
team. In her current role as a senior member of the group, she assists in the development of
educational materials, leads training classes, and serves as the liaison for Starkey’s university
and student initiatives. Prior to joining Starkey, Dr. Hannan Dawkes worked as a clinical
audiologist in a variety of prominent medical centers, served as an audiology clinical supervisor
and adjunct faculty member at Hofstra University, and contributed to research efforts involving
signal detection, hearing aid performance, and signal processing. She earned her Master of Arts
degree in Audiology from the University of Maryland at College Park and her Doctor of
Audiology degree from the Arizona School of Health Sciences.

Contact: andrea hannandawkes@starkey.com

Presenter Disclosure

Financial: Andrea Hannan-Dawkes is employed by Starkey Hearing. Non-financial: Andrea
Hannan-Dawkes has no relevant non-financial relationships to disclose.

This learning event focuses on Starkey products and services and will not include info on other
products or services.
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Additional Information (continued)

Handout Information

About This Document Reference Use & Links
This document is created for accessibility and This handout is for reference only. Non-
is an Al-generated supplement synthesized essential images have been removed. Any
directly from the presentation's PowerPoint links are current at the time of the live webinar
content. but are subject to change.
Copyright Social Workers
Images used in this course comply with For additional information regarding standards
copyright laws; permission has been secured and indicators for cultural competence, please
where required. All use of these images review the NASW resource: Standards and
outside this course may violate copyright laws Indicators for Cultural Competence in Social
and is strictly prohibited. Work Practice

Need Help?

Select the "Help" option in the member dashboard to access FAQs or contact us.

Limitations/Risks

The applicability and accuracy of the course content may vary by the clinical,
geographical, and cultural context; you should evaluate the course accordingly.

As healthcare is rapidly evolving, new findings may change the validity of the information
presented in this course. Providers should always consult the latest research and
guidelines from professional associations.

The interventions discussed in this course may be limited in generalizability, requiring
practitioners to consider specific individual and population factors.

The course may not cover all possible risk factors, diagnostic methods, or treatment
options, and complex cases may require additional considerations.

Healthcare providers should apply cultural competence and sensitivity to ensure effective
and respectful care based on their patients' diverse needs.

Providers should always evaluate the limitations of diagnostic and screening tools,
considering their potential for false results as well as any ethical implications.

It is the responsibility of course participants to critically evaluate the evidence from
multiple sources to guide professional practice.

No part of the materials available through the continued.com site may be copied, photocopied,
reproduced, translated or reduced to any electronic medium or machine-readable form, in whole or in
part, without prior written consent of continued.com, LLC. Any other reproduction in any form without
such written permission is prohibited. All materials contained on this site are protected by United States
copyright law and may not be reproduced, distributed, transmitted, displayed, published or broadcast
without the prior written permission of continued.com, LLC. Users must not access or use for any
commercial purposes any part of the site or any services or materials available through the site.
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